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An Evaluation of Upscale Hotel Websites

in Taiwan and China

ABSTRACT

The purpose of the study aims at evaluating upscale hotel websites in Taiwan and
China. Through the evaluation, the study tries to find the performance and distinguish
characteristic of these websites in Taiwan and China. The original observed website
features in the evaluation were referred to past literatures and really observation on the
websites of top 100 hotels in the world. The original observed website features were
further screened and refined by expert into the final observed website features in the
evalutation. The study proposes a comprehensive evaluation to evaluate these hotel
websites in the following three dimensions: functional breadth of these features, website
development stage, and degree of abundance on the websites. The samples are from four
types of hetels, which are Taiwna International tourism hotels, Taiwan ordinal tourism
hotels, China five-star hotels and China four-star hotels. Taiwan international tourism
hotel and China five-star hotel both have 56 samples; Taiwan ordinal tourism hotel and
China four-star hotel both have 23 samples. The total samples are 158 hotels.

The result of the evaluation shows that overall performance that Taiwan hotels are
better than China. Taiwan international tourism hotels website have more completeness
and variety than the other types of hotels. All types of hotels have partial statistical
significant in these three dimensions mentioned above except the functional breadth of
functionality, the website development stages of the high level interactivity, and the
degree of abundance of medias(voice, video, and animation).

From view of websites characteristics, the study finds that the website of Taiwan
international tourism hotels are diverse, higher technical degree and more use of online
transaction; website of Taiwan ordinaty tourism hotels are business customers oriented
and tend to use more linkages with local information; website of China five-star hotels
emphasize on image establishment and special activity broadcasting; website of China
four-star hotels tends to introduce infrastructure information. The study will create a three
dimensional graph based on the scores of the three dimension to describe the evaluation.

Finally, the study proposes conclusions and suggestions for each type of hotels.

Key Words: hotel website, website evaluation, eMICA, website design
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