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A Study on Travel Blogger’s Using Intention

ABSTRACT

Along with blog getting mature, it generates a lot of themes. No
matter what kind of blog, it would have professional blogger to write,
share information. Even enterprise is starting to pay much attention to
these opinions of blogger who has highly popularity. Major business
benefit of blog service providers comes from advertisement, that is to say,
more bloggers generate more income. Therefore, obtaining and retaining
bloggers becomes the key to a blog service provider’s survival.

This study incorporates knowledge sharing, social influence, and
system characteristics with technology acceptance model to investigate
Travel blogger’s using intention. The results could be a specific reference
for travel industry to build or apply a travel blog in the future.

This study use online questionnaires and received 232 effective ones
back. Structural equation modeling was to analyzed the data and test
hypothesis. The results of the empirical research are as follows. Perceived
usefulness has the positive influence on attitude. Reputation, altruism and
trust have the positive influence on attitude. Subject norms has the positive
influence on using intention. Attitude has the positive influence on using
intention.

Key words : Travel Blogger, Technology Acceptance Model,
Using Intention
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(I EE > 2007) c Rep #3mE Ry < ¥ - 74 ¥ i (Yet Another
Marketing Outlet, YAMO) > % 3R % $2 % 51 2 30& o 7 Technorati 738 % 2

BLE B T RE - 38l e 2 B B BT RS o

REZ(2 B L)L B0 L7708 e 2 3E 2 Fenf7 0

{‘;‘r;‘

i\4

(Jeremy Wright ¥ > £ £ =% > 2006) °

F_*

MERT Lk 4;‘? > eHd mrmép M A EERE
RER g T § R INE R o e F T RS e
Sp F o T ORGSR AR B N R A S ML R R e A 0 R
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¥ R R

F # 3% X # ;% (Technology Acceptance Model, TAM) I % & d
Davis(1989)#7# 1 » 31 B 3 jRfE2 SRR * ¥ HPHRFR R Y (75
3% 323 ik y5 Fishbein & Ajzen(1975):h3Z |+ {7 & I3 (Theory of Reasoned
Action, TRA) 7 A # > :&- # 3 B I TAM #55¢ o 5 #Fad a2 50«
RAeRILAE BB RGP LI L ®A(TRA) ~ 374 7 5 2% (TPB) ~ #
HxEX H5Y(TAM) -

- SEEE %

e R A = (RN E Rt SR CF L S g

X

i# * (Davis, 1989; Agarwal & Prasad, 1997)> # 2% i&- 1775 L v &
FEELAEFT N eI o i L &M T LA (TRA)S © & 54
RiEZFBXTZ¥FIHET B A 75 O3] (Fishbein & Ajzen, 1975) ©

1@} {7 5 2% (Theory of Reasoned Action, TRA)? i p A+ ¢ T2 E » 3
Fishbein & Ajzen & 1975 & ik > JH 303573 WA T F* kA 4 4 §eh
7 % (Conner et al., 2001; Buttle & Bok, 1996) » 7= # < /}% PEIRT IR LA
A g 7k #?(Sheppard et al., 1988; van den Putte, 1991) - 345 TRA » H
Bk B A 22 F % 7 5 (Actual Use) 2 % 3 i7 2 & + (Behavior Intention)$*

v

Fom 75 L BB B A 75 217 5 i & (Attitude Toward Behavior)

(\

21 3 B4 (Subject Norm) #7872 55 ot I35 #0355 4o ] 2-6 #7171 ©
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BhETE (S Y
Beliefs and > Attitude Toward
Evaluations Behavior
7aRw FHRES
Behavioral > Actual
%#5@ A8 LA ﬁj; Intention Behavior
Normative Beliefs and > Subject
Motivation to Comply Norm

Bl 2-6 12+ {7 % 72 % (Theory of Reasoned Action, TRA)

74 % JR :© M. Fishbein and 1. Ajzen (1975). Belief, attitude, intention ,and
behavior: An introduction to theory and research.Reading, Mass.

Don Mills, Ontario: Addison-Wesley Pub.Co.
Fishbein & Ajzen(1975)%F TRA 3235 7 % H & 2 T x4

(-) FAadw
BB ARIREL DL PR R RPRBALTEIRNER -
RORRATREHFESLALR T A TR LR R LT
FERALEZON G A AFERRELFE ANFL LT
o Fz 5 & @ i3t (Intention Model) -

(-) FiiR
Gig BAHNRERBF TR R L o & f v amB o B A HE
BERPER R ENGFTREE S FITEL 2 75 & (Behavior
Beliefs) 2 4 % =% (Outcome Evaluation)§: 58 o 7 5 73 4 & B £ Fp 4P
HiTHT 5 g AARFREFZ LA S EFTRTRAENEARSZ
BEY -

(Z) LA
;r;] BPADRCINHEEE DA A FERFY LT EZRGTEAFT L O

T4 T & (Normative Belief)#? i% j€#- 1% (Motivation Comply)

? i“o%%n’ STAERARRE AT AR BB ARG
XA Y ING BRI IEER Y R T S R AP SR B A e
AR B R R 2 REARR o
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TRA 8228 & 5 124F 2 sc # (Tesser & Shaffer, 1990) » it £2 5 #,E] T
PE2Z B A8 75 F AT BR R R * 2117 5 124 (TRA) 7 § —fﬂ“

IR ERTR R TR R A 0 HiEAERR 5 4F f2(Davis et al., 1989) -

— “::_L f’? ;‘; /:_;/H;J
3+ 4 7 5 % (Theory of Planned Behavior, TPB)z_ s & Ajzen

1985 & 494k L% ik N2 W7 5 W (TRA) S Rdtsml @ & o B p o

=)

-y
s

a

g']‘if‘é‘/‘\:m#gk bfkqf 7\)?*4# B 7r P\-:';P‘ﬁf«—"_ &%‘F'H”f”;r o B W
372 A(TPB): AP ¥ S SRR R AEFLZ I 27 130
5 ¢ (Davis et al., 1989 ; Chechen et al., 2007) -

2

R

1395 Fishbein & Ajzen(1975)s7 TRA 3235 » % # dp 1B 4 PR E (7 5 4
ERFEZAPTRE A FRRRAE LB EFREFIL Y - &

? TRA {75 % F Feigipl4 2 384 > Liravs ) AB A5 TR R

W3 E 7 5 9hp A ZF4](Volition Control)# 78258 » F]t & 7 B 847 5
%@1Fﬁé@aJﬁriﬁ%ﬁjiﬂ’ﬁﬁﬂ“i LR SIS
#](Perceived Behavioral Control) | » r 4 B 13-4 7 5 1235 L 32545

Yo 2-7 # o
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f" B 'p ,\;—r Pgv 'T_]\:’

Behavioral Beliefs and

Outcome Valuations

1 4

Attitude

Toward Behavior

R A8
Normative Beliefs and

Motivation to Comply

\ 4

Subject

Norm

=Y 2
T & %W

Behavioral

HlE LB A
Behavioral Beliefs and

Perceived Facilitation

A\ 4

AT o

Perceived

Behavior Control

Intention

= o

= ¥
Bom T e

Actual

» .
” Behavior

B 2-7 3+ 3% 7 5 2% (Theory of Planned Behavior, TPB)

AL R

: 1. Ajzen(1991). The theory of planned behavior. Organizational

Behavior and Human Decision Processes, 50(2), 179-211.

Ajzen(199D)$ {7 2 e ~ 7 5 R 30807 2 24~ 2415 £ &2 w0 F

RAE2 L HKACT

(-) 75

EN »
Y

Lty B LR 50 7 % 5 (Ajzen,1991) o # b < 3 3
PR L LR B R R e AR -

(=) 75

Gdn B AR R

7% 4 4E 2 1 f w2 3= (Fishbein & Ajzen,

1975; Chechen et al., 2007) - Fishbein & Ajzen(1977)f 45 i * ik & #
PR o S S D B N S O O R T ?u‘«‘tlié? A
HEEMEFF O RAET e PIKFEZE S m%ﬁ%g%% » 7]

R =

s

(

I

53

HERE

IR AR
) jaEei b e
Gt B AREET R A
=3
f

v
-

s e
Z_ R

“~ At

EYEAN 1 SN R | 81 e

R FLARR B

HEZT DR o

%'— 'E‘/\;:zx;;ﬁ

RER T DT R A5



oAREH o BENRER T L IR dIR g g o ARF B -
BARL TS TR SRR R L0
= & e R § 433 (Ajzen, 1985) -

(z) BHIE &
BB AHRR R R TR R S TR R o B A
SR ENAT L f B AESS AA R T LD S FHA R

(

(%]

) AR

B AREATEASEE FRMNRAS AL ERALE o

gﬁa

a3 2 TPBuiiiim s ehfi B~ 7 5 chi AR ~ 2 suiefF

ETIRS
85

FEZABFEFNUERE AT - BAAEFLIEAD o

= fFEER
P 4 Davisetal (1989)194530 44 (7 5 123% 5 AA#H L& X

TR B ke B Aa&g;,fi;bgm LA R )& 2 FyooBps ﬁgm K ELi * 2

Wi
%

B $& 41 B 4% = 038 (Technology Acceptance Model, TAM) o ¢ I35 B i
*F“ﬂﬁféﬂ%aRm’ﬁiﬂ—%?ﬁ%ﬁﬁﬁﬁvuﬁﬁﬁWWQ

PSRBT G A 0 B L5 iR (Attitude) & 4 gL
4 (Subject Normative)-#- Z.QKT% * AF‘Z e1{7 % & @ (Behavior Intention) > “%‘
d TR e BB ABd EL
WA lE e oA s PR AT %ﬁ@-iﬁ*&%ﬂ Al ¢ oo B TA
H5% > Davis et al. (1989)#% &1 % B 82 584 A TTARED 1FE R
sy * {2 (Perceived Usefulness)& ;o4 % # |+ (Perceived Ease of Use) » -

AR B ATREH D AT R TR 4o B 2-8 T o

wmis}

<

ﬂ
¢
3
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et g
Perceived
b TR Usefulness #* AR ®*FL A R X
External Attitude Behavioral System
Variables Toward g Intention g Usage
AT E
Use To Use
Perceived
Ease of Use
Bl 2-8 #H 4% % 5% (Technology Acceptance Model, TAM)
74 %R : F. D. Davis, R. P. Bagozzi, and P. R. Warshaw (1989). User

acceptance of computer technology: A comparison of two
theoretical models. Management Science,35(8), 982-1003.

1245 Davis et al. (1989) % % PU 2 PEOU & R4 8% % > 2 H &

e
e

A TR AT

(=) svg * b
T B AR ERT B RO A H PSR /e (T
T2 A2 R (e S EIRA R AL P PR A R R T ) B A A
A F AR RARG o RIERF I SR gL o

(=) ars * |4
ARG R FABR AN FHAY S DR B AT
HARF LBV R o PR BB R EA&DL e o

(Z) #* R
BB AR P R R R R G R(PU)
* 12 (PEOU)#+
$i% 5
(z) Fidw
Faie GREBALIRY FEUPAR LAY
3

TAM £ 2_% Jpend > h

fur

fg_fi; é i &;:.‘»i';‘ \:x,: «bmﬁ RICER A B e L
B g ARAED 5 -

m_..V

¥ 714 > TRA

oA 2 2
. b
7‘ /\ lE

T,
—
Rl
=g
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T[a;&f—‘r;;;gsré»"ﬁiﬁ LR R R Bt l[é:‘im;gfr'"ﬁ’l’f'}i
*

(PU)» F1& § B A 3udvd] i@ * (24080 k sikg B 4e 1 (B 20 @ &7
P T B R G JBD b R R R B A 2 T

(

I=q

) hEE
AP SRR S A Aﬁzwfr}, ¥ Mg bk 2 ¢ 2R
Rl Ao ﬁéﬁf@; LRI PR EREFE I R RA T ©
T IR ERS R RN T TR E X
(Davis & Venkatesh, 1996; Igbaria et al ., 1995; Szajna, 1996) -

PN

7 o~

i

AR HN AP M T T AR ¢ 0 TAM Model @ 5437 5 hf @
TP RFL G SR AH S T R R A i‘.i??ﬁiﬁifg%&«
(Hu, Chau, Sheng, & Tam, 1999) c *#F F #F3tcni 2 MER > HE 5 F
Mo AN o FORME AL R MFR LB UM HEL BT R
dERR AR F > AT I TAM JA#H Y BIE R @
B A3~ RREF S N E & %51 0 £ 4% Davis(1989)#73% 11 < TAM Model
el ag o B G AFE T - B YR 23R RS 23R 7% £ (travel blogger)

i Fow 2 A e
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FZ & it el

F A& 4~ 8 Lieberman(1977)#74% 1! > Barnett(1991)#% ¥ %5/ 7 >
Hini T3 4B (Playfulness) ; 7@ B & (DA B FE A TF 481 ) g
#c(Trait of Playfulness) » 32 T3 484 | A BB B A A £ HFFF M > i
P €RFFHEA R o - BALAEF FBEDEFT  RE*AEHT
FARMERFOA A RLFRY A RF K2 B ARk G (State
of Playfulness) > 325 "3 4B | & B A EBHRB I ®r4 4 oo 1 &8 F B A
BE-BEEROEHFEAHREOFE AL NFR T M A gREF R
FAFBEFZE2IRRETER A7 L BEFEHNEFR AL AL §F iy
LR e S —‘ﬁ.’rﬁf% A AL BT i f X IR A 4

j ARl Tl AT BB A

TFF
%

0

A= 2
Ay cTFT 3 o

Davis et al. (1992) 1 # %32 24 (Motivation Theory) & 313 £ @ 30 fL 5

B ehi7 5 o b fds ¥ (Extrinsic Motivation)®£.4p B 4 K E iBd - L F L7

R, ¢@@&$%,g%%%iﬂﬁﬁﬁ?Wﬁﬁﬁmiﬁ%
2 _% /—éﬁ:’@ E,J N Nb jé & /% i ’ T' jﬂ_ ¢ 4 ;}H’.éﬁ DaVlS et al (1992)\:;\5}* p:\}

g R R bl T N e 48 T Al e {2 (Perceived Enjoyment)
’ ”«’Lé?&ﬁff'ﬁ'fﬁi 2 hier g ”mfﬂ/pﬁnj} rEm ';/T*{ e M EEPT IR
Bl TS o it o Moon & Kim(2001) { B i % & Jnie ) 4B

(Perceived Playfulness) » i 5k324r5 &M 5 B A chp G &> ¥ % KZH B
AP IR TR o AR STERL TRABARRGHK P

BERA BB AR A B AR R RSHRTES > F R

Aded § L DR R G ARG o PUR R AR R T B iR
# gt AEE S L G o Moon & Kim(2001) % & zusrf AR = B4

B BLARA ~EF SRR B N A T
(- )% ;142 & (Concentration)

Tk HIRATI R LR Y R RERER T B -
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(= )¥# 4 = (Curiosity)

TR LRI B LB

(= )Tf #(Enjoyment)
TR EHRIT RN L AR G AR
Heijden & Verhagen(2004):%= 3 # & 3&57:4%][ Mo BB
C sk R LR R (2006) 1 TinAvd As gk B TAM G R A
PR R R Y H R IVER LR FL P B RF RV
b LAER R HREBER Y Lo 6 HIGT RO
BB o AT b aE e g2 BEIT L 510 0 Tonded A LN R E B

g
Flpt AT s i AR L BN R R A e L £ & T

e
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END S S e WA S

EFERPHEOFE > GRAS A B BRFRREFREST ot o
MR R R - HE AR ELENL LA FURE A - BREREA
BIAHEF OB T Aoas 2 B0 M Web2 0 BFF AT g e — 3R

e TEIEHF A k o Davenport & Prusak(1998)zn % drakd H-¢ i

RS RAT HR TR L oA ondiraE s 0 BN
G PR DA BT o Bl - R FAcH T BART ~ BE e

AERE G ETT Y AL o@s 3R (Hsu & Lin, 2008) « #5374 45
L BT L > A AR vy § 2 Fhp R 2hihi o T AR G

Frdhs 3 o i (Hsu & Lin, 2008) -

Ny

1195 Blau(1964)¥4+ € < 3% 72 % (Social Exchange Theory)sh# & > i 4

\\\?@r

XA R 8 SRRV SCE LR ) SRR IR o N
jigfifi‘i];&ﬁsﬁ:; o T s ¥R A A ,gs;ﬁifagﬁﬁfé,?,|-z

Ok AP BEEaF A L g 2(Jones et al. 1997) - Constant et al. (1996)

R SR BRE T AL LI IL G DGR > BB and e 135 7 ehde 4 B 50
A S g B b ch R BE - Wasko & Faraj(2005)er%2 3 % 7~ &g o1 » T8 8
EEEEIRELL AR PRy ¢RERATEL LD EF MEEE
SFHomiEd TFY S Mor o B A AT UG sxr F 8 AR AR

¢ Flt g % B #E b endg A (Lakhani & Von Buren, 2003) o

R URSREE
Fl4s i % (altruism) &7 &9 PHEEREHRE O - gl
ARG AR A HEWOE R 7;‘?/,% > Wasko & Faraj(2000)43 1 » %

X a2

B4 BRERY AR GRS B AL 5 LA TS B4
d [ /)»F’?Fﬁplilﬂﬁ‘“ﬂ;m' PR ,%‘[94

T sl FAAaA Ay
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@A @ B~ o ek & (Krebs, 1975; Smith, 1981 ) = Schroeder et al. (1995)~
AR ABAZ AR A REFPAN wRSHRDE BB F L F
BB A BfRAR A DRAEY R EAER > R4 1 RARR T RIAREER

M TRE, ISR E Y Ry LR H TG Fy
FH P HE T 2% (Mcknight & Chervany, 2001) - % Mayer et al. (1995)¢n

L%ﬁtggﬁyﬂ’%mauaﬁ—@swﬁaﬁ¢W%éiwo@§

-
';\
3

\_
A
S
&
5

N
4
-n\g.

 PRIARE # ¢hiy 4 (ability) ~ I E (integrity) ™4 2
3 & (benevolence)*T A % > ¥ — @{NA QIR EF p A iy
o qp 4 LW AT PR a 4 > R AP TARR Y B BES
IR EFRCRE B RS RAOER > A 2E RS G EH
FRZG LR g iR EH ARG § ¥
Al Sy K E e T EE AL DR
B ER > AP - BAGR L HRAEA ¢
Ghoshal 1998) -

ke
\4
XN
%
¥
F~
o
e
A
b
[

N

K%
b8
(5
B
Jd
k=N

5
;
2
Elx
A
f
e
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B
3\
~
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3
B
g
i
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Ei
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G
o
o)
121,_
‘f‘_\
e

o P RIS AL F o T b R R(Q005)R 5 3N R A L 45 S

?@\w*?ﬂﬁ?aamaﬁ¢Eﬁiﬁomw,u»%;m%%w%
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CEE IS P

WERAT 2 P GRERER Y FEP AN T GRE FNT L

PP znidenigr e i s TI0EE ) o A PRk PR

e

=

N

L 0
~F

fese

\a\

BINEEOEY 6 g7 (Maetal, 2006) 0 4 o vE 0§ A s
RHAEHAPE B P ERPAmip e A R FE ¢ o Tajfel &
Turner(1985) 74 ) Ak € TR T 3L » 3‘% oo BA g kYR L Aol
B~ E# w2 it el s FlE R L ol A LS FEMY o AE
WEAART N TAERE ) TRYLB A i g4 EFE O HBH
IR BT 5 AT A B (1 2k - 251E L 0 2003) © Hsu & Lu(2004) 5%

TER AL RFP L BELD PP

&l
&
I
f
&+
3
5
r*
2
&)
W
?\E
-
-
\i:éj =¥

"
§
pin
G

I 14 A on p4 s o2 2 N Y o oo TR S I - = — 2 2 =
IMEF > RPN HEMTARLL BEERAT > A I LR IR

Fishbein & Ajzen(1975)# ! er32 14 {7 % 72 35 (Theory of Reasoned Action,
TRA)Y > i AR e 2 BAMTFELTHEF A TRAE ) & TiRRE
g, B TammARg | AEABARTE LIRS FHE LT ERNT
%%if'éﬁﬂéiéoiﬁ%# R AAATA (DT RERE ) B E R
" ERBWERARIFILELI N EDgE 0 R 2R BT
AP MAERRRE Q) TR, R BAEAEIL R AN L EHY

Hfep A b LR o 16 > Ajzen(1985)af 1 TRA = L2344 17 5 2%

=
~
b

(Theory of Planned Behavior, TPB) » 2t M pfdes | ¢ r o B F T 7 5

&% ) 5% o Davisetal. (1989)8278 5 7 A) = — AL 1L L fE R € —’F‘f -3

=t

LATFAFH OB LRI S o e a % TRA 103 5 RS ET
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\6’4\

R Ea-R.EELE L SUED . Rt 5

Karahanna et al. (1999) 17 32 {4 {7 5 12 %4 (TRA) 5 =% A #_ 0 ¥ 3
Windows 3.1 shir® i * % o fdd A B4p » B T2 f i
FE B a8 THEYERY AhI AL RET o v AR X
JLpFa & d
& Todd(1995a)2 At % (7 5 Wik 5 Rk AR e » KR T F 4

A PR T L & o Bhattacherjee(2000)f] * Taylor
FRIZerip B F1 % > T F P ARIRIEY AT S R A (Electromc Brokerage,
e-brokerage)it * ¥ S AL A A B R TELER T ABRRE
BIRTELIRIIFEFORERY g L F VAR o 0T
BURE ) AERIR Y H LT FArRIADE L FIF 2 - o Venkatesh &
Morris(2000) "4 f* $ 4% < HOA (TAM) 5 3om A 0 4o » 2 BARE U 2 [hu] &
BF GRS P LREE TAM 8 N7 BB 1 A
s B e Y FAPHOD A T R B
75 &e T B8 %/ 5 & o Venkatesh & Davis(2000)#7#% H! 5 TAM2

He g B Ear hl AR F1F TR

%?Kfé?'ﬁﬁ”fi#:ﬁ’lﬁﬁﬁ@o%% xﬂ’lz‘?);%mﬁgﬁaj\,gnm;&; )

S
7N

TAM Model 2_ 3 & >

ETTNS

Rfp, ARERE LR Lot R TG o
- 7" g Fl\.} IE,_’/HT\J

A€ % L Tajfel & Turner(1979)#4% &1 » 4 36 A % fuff ¥ ¢
BN R B (B 2 fp B T AL g e

AR AR RS F L B P AT B v chp A3 & p & (Tajfel,
1981; Tajfel & Turner, 1985) o J* 323 #F' 3 AP g 1 IRAL < F A (groups) B A
u|(categories)dp fLf & £ 4 5 EHE P a4 B (members) 0 & W ARG #/
# AR R ALF Y - b F 0 B R AR DR BE  Bagozzi(2000)7k 5

EARE MBS AL 2 BRE R RF S R g AL



W& F— B i ReR % SE S AT At aenp £ 0 o

WAk o @ T 0 Ak g IL e & - A5 47 (categorization) i 7 0 B A A =
AT hp AR A ¢ R HE B A | 4 02 (similarities) 5 14 2 ¥
b8 B e4p B R (dissimilarities) (Ashforth & Mael, 1989) « i & 6 @ % » 4+
ik LAp B RE H o~ 0 8 B PN 5 it I (attachment) 2¢
143 (Bagozzi & Dholakia, 2002; Ellemers et al., 1999) < ;% |44+ ¢ 3L
WA E 5 BAr¥ 4t p 2§ & 9n= 5 (Dholakia et al., 2004) -

Fulk(1993)4p 1AL ¢ B2 55 A B A @ % ATy B BP0 B on
Boild o AR A e A R g Bk R ArERT s WRE S B
AR AATI R - Ik E p AL L 3L E (personal identity) (Flanagin
& Metzger, 2001) - Bagozzi & Dholakia(2002) -3¢ i3k = 48 B 48 & =< «93°
PTG SR AL 58 D Ej (compliance) (8 A ¥ R g R H) -
i 1t (internalization) (£2 B 48 H & = A p - 3X) > 1/ % {UIe (identification)

(BREWETAD) AEL) - SRFRP CERFHIERIRY -

R o Al g RFEmdp o FEREB T BRP O B AKE GF
BT R - FA GG PHE RIR I R W 2 # 7 (Hogg, 2000; Hogg &
Terry, 2000) - 1233 Ashforth & Mael(1989)2 2 H i F # ki (Bartel, 2001;
Dutton et al., 1994; Mael & Ashforth, 1992) » § B * $+% 2% A& 4 33 copF
iFooBAEAp AHESEMO- | 2 RYFHRELG M D &
ERER el A S A L L B e Rl i%}%tdi Az e g g R
(Kramer, 1993) - Organ(1988)~ 45 11 iz tk ol B ¥ ¢ 7 10 B L 8T {UAE
¢ {7 % (prosocial behavior) o 4345 14 } 3% Lﬁ’% AR E G —‘F;‘ %7 3 » Kramer
(1993) Tt T 5gihm > § 4 PHERILE R F o @ g M 30 iz B e
R A LT o ARFILR DL IR A ST G ILE 0§ B AR FH S
SRR § UG T HRL R RN T R Lk RAES 0 R
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*Fzﬂm%*aﬁ%ﬁﬁgz%?&@ AP IR S1E 3 2 X 8 =1
AOAE TG B A AR M Y RO R A A

fﬂﬁi@ﬁﬁ AR FS T b BRUEL- R OT NEER § 735
SgFEM T R TR A o HP rﬁsl;}li £ FE | VA G

. [ 2=
= p:\}f‘?

FriE TR E 2 TR el 2R T @B e39E ¢
HTERE Nl ig g iE 2R TAERERNE LR
BLAEE o TARRRE 0T A Bl o TR

T 2T ﬁ‘_—kr’]"]31mr—r o

SR TR o AF

PHEXFZ B
?‘;&fl‘r"ﬁ * 2
AT E F M Hla-Hlc AR
FMI‘T'P AB |4
H4a-H4b
Y
Sk 3 R HoaHe I H5 ‘ R
e >
Flis 2 &
(EE 3
g BT 2 H3a-H3b
A F LR

F3-1 7% %4
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Davis(1989)3% 5 » feft frae 2 50 ¢ > @ ¥ 430k Sehgr ¥ g
75w s RS Sp B A 7 Morris & Dillon, 1997; Wu &
Wang, 2005)¢ 745 8} » & X {5 Y B E 5 Lo 7§ IR Y
FORRERY L ZAFLEESHTFEI L 2 0 F 0 RN

TR IRTTR 2 F]F o

\Eﬂ IF =f
TR % = R eI > R R g g B AT T S AR

’L rrJI:ﬂ B o

1995 Davis etal. (1989)#7# 1 e TAM # 45 1> s s i # 12 &
"RACh AR AL BARLPHEDL R ATFRF 0 ARy
Bosnicd ¥ et e B EEAE 0 %%‘ifﬁé‘é&*?féﬁiﬁﬂﬁi‘ L LA
TAM s selb S ié *  H pLemnirg * el ¥ g § B
HEF o * g E-:(Morrls & Dillon, 1997; Lin & Lu, 2000; Mathieson

et al., 2001; Moon & Kim, 2001; Hsu & Lu, 2004; Lou et al., 2000)  p* ¢t > %

Bl % F R Pk AT SR A2 B E e SEI0TR
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B A LW DER o

44 LS ERA AT

fﬁ_\i T o Item-Total Alpha If Item | Cronbach’s a
1878 Correlation Deleted
WA PU1 0.762 0.829 0.875
(PU) PU2 0.817 0.810
PU3 0.695 0.857
PU4 0.672 0.865
AT s * 4 | PEOUL 0.739 0.855 0.884
(PEOU) PEOU2 0.720 0.863
PEOU3 0.744 0.853
PEOU4 0.798 0.835
WA AR PP1 0.683 0.812 0.850
(PP) PP2 0.794 0.765
PP3 0.617 0.848
PP4 0.688 0.812
72 RE1 0.743 0.842 0.876
(RE) RE2 0.795 0.794
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RE3 0.746 0.838

IR ALI 0.511 0.772 0.762
(AL) AL2 0.609 0.667
AL3 0.670 0.589

i TRI 0.643 0.625 0.762
(TR) TR2 0.653 0.613
TR3 0.492 0.794

3R SN1 0.413 0.709 0.703
(SN) SN2 0.581 0.482
SN3 0.523 0.573

IR CIl 0.702 0.791 0.843
(CI) CI2 0.753 0.769
CI3 0.563 0.850
Cl4 0.703 0.790

Sy EXC]1 0.592 0.743 0.791
(EXC) EXC2 0.602 0.738
EXC3 0.608 0.735
EXC4 0.598 0.740

TS S1 0.662 0.796 0.835
(S) S2 0.714 0.769
33 0.743 0.757
S4 0.555 0.836

#* A ATI1 0.699 0.857 0.867
(AT) AT2 0.785 0.777
AT3 0.758 0.803

R IN1 0.623 0.650 0.762
(IN) IN2 0.561 0.725
IN3 0.604 0.671
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Bogozzi & Yi(1988) 3% ii® i st p i e R RS 6 » 7 i
A %8 ek & 2 & (Composite Reliability, CR) % & % 78 T 358 R 3
P~ ¥ (Average Variance Extracted, AVE) k 3%z 03 chp & %8 o d % 4-4
5% k7 o CR ER#ciE ¥ % 0.7 12 » % > Fornell & Larcker(1981)#71& 3%
10.6 0 T35% B 34 P~F » 35+ 3" Fornell & Larcker(1981)#7:&3:%:70.5 » &
LAF T 2 BRI O L LR 0 KB A D aORR -
RO R £ 038 A A1 de & 45 97T o

(Z)% 5
Fornell & Larcker(1981) %% & & lﬁfﬁ,ﬁiliﬁ:’%i{#ﬁ: O =R A}
HHELARAM LT 2 > TR G Fubeh - S Sicd 46> 27 BHA
2B Gl D YA Z R R R HOAVE T4 AR LR
BRI R BPTR o
F 4-5 FBRACN anpl & N A 4

i FlE f g LR AVE
ATy v
PU Ag78 - 0.84
PU 4176 = 0.91
0.88 0.65
PU 2§38 = 0.74
PU {278 » 0.71
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PEOU 427 - 0.77
PEOU 4£7% = 0.76
0.89 0.66
PEOU #g7% = 0.83
PEOU 37 » 0.88
Ay 4B
PP 3§78 - 0.80
PP 487% - 0.92
0.86 0.60
PP 3§7% = 0.65
PP %57 » 0.72
e 3
RE g% - 0.80
RE 3g78 = 0.89 0.88 0.70
RE 7% = 0.82
IR
AL 3§78 - 0.58
AL %878 = 0.73 0.77 0.53
AL 3258 = 0.87
i
TR %58 - 0.80
TR %855 = 0.82 0.78 0.55
TR 3238 = 0.60
Ep BN
SN $£77 — 0.63
SN {278 = 0.80 0.77 0.53
SN #£7% = 0.73
AT
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Cl4a7 - 0.85
Cl4gs = 0.90
0.84 0.58
Cligs: = 0.56
Cligsn e 0.70
EXC 427 - 0.83
EXC 487 = 0.76
0.84 0.59
EXC 487 = 0.79
EXC 327 » 0.64
A3
S 4878 - 0.77
S %537 - 0.80
0.75 0.57
S A7 = 0.81
S 318 v 0.63
(2T
AT 338 - 0.75
AT 3878 = 0.89 0.87 0.69
AT 838 = 0.84
#* 3w
IN %278 - 0.77
IN 3878 = 0.66 0.77 0.53
IN 3878 = 0.74
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Bt A 1 F1 s By A i i *
o o S it s (EEs o 5 ik | AR N .
PR R AR ERE et e iR R
sset v | 0.806
Wmarhk * 0.541 0.774
et Asl | 0.547 0.508 0.774
L 0.257 0.414 0.530 0.836
U 0.427 0.347 0.494 0.353 0.728
iz 0.436 0.519 0.461 0.359 0.647 0.741
__I_?L%%Q 0.414 0.428 0.385 0.400 0.377 0.388 0.728
AL 0.511 0.499 0.532 0.428 0.485 0.453 0.546 0.761
2 0.486 0.494 0.377 0.330 0.394 0.382 0.573 0.599 0.768
A WS 0.539 0.519 0.508 0.312 0.547 0.631 0.449 0.510 0.487 0.755
AL 0.604 0.528 0.531 0.284 0.508 0.609 0.333 0.474 0.368 0.642 0.830
& 3 0.583 0.462 0.534 0.432 0.589 0.531 0.430 0.558 0.498 0.602 0.726 0.728

FLiHR SR TS RS #AVE 5
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R - SRR SRR BRSPS LR E T
GRS AW RERR 0 AT 4T AMOS 7.0 £ EHH

KREFEMBE N GRERFE R TBERS BT o
-~ RGN RR

B35S i fie & 4p 1R (goodness-of-fit indices) &_* & 2| %747 7 JFT TIEEZ
AP LT HF ERBITE TR SRR R HONERA
OB S ERTE D T E - RONE B o AT TR e R A 7 4p
22 AR 7 feif @4ck 47> 2 ¢ NFI(0.876)2 CFI(0.945) A ik & » e
TAR G RITERE - A @ Egpok > FHA S AT M

R RR LT E S A

F 47 BRI PR A A4

i e 4 1 BRI (3R R) @i
x2/df <3 (Chin & Todd, 1995) 2.818
RMSEA | <0.08 (Hair et al., 2005 ) 0.057
GFI > 0.8 (Seyal et al., 2002) 0.843
AGFI > 0.8 (Browne & Cudeck, 1993) 0.822
NFI > 0.9 (Bentler & Bonett, 1980) 0.876
NNFI > 0.9 (Bentler & Bonett, 1980) 0.932
CFI > 0.95 (Bentler, 1995) 0.945
PNFI > 0.5 (Bentler & Bonett, 1980) 0.633
PGFI >0.5 (Mulaik et al., 1989) 0.597
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o BB 0% Wik | REGE t- Value LS
WA P P R Hla 0.32 2.58%* & =
R Y H1b 0.02 0.31 7oAz
WA A R Hlc 0.16 1.59 3 oA

B LR H2a 0.36 3.30% &2
e ig—>w* iR H2b 0.27 3.03%* x 2
E—@ iR H2c 0.34 5.60%%* =+ 2
B I H3a 0.25 3.20%* =+ 2
MHERE T e H3b -0.14 -1.67 3 oAz
Lt R H4a 0.05 1.16 7z
AR R H4b -0.08 -1.47 7 &
B REAESRY L H5 0.67 9.08%** =+ 2

*:t- Value>1.96 (P <0.05) ;

3.29 (P < 0.001)

*%: 1 - Value > 2.58 (P <0.01) ; ***: t - Value >

PPEE 41 20 4 4-8 T 5 SR BT o aRA P R Y LR T

#c i 0.32(t-value=2.58) » &7 B — R T :iE 7| a=1%4 ¥ -k & > 7]t 3 Hla
BT s sanied b Y LR LT Bl s 0.02(t-value=031) & A F
NSRRI AR Y LR RT TRl s
0.16(t-value=1.59) + & B B rc % » 5]t st Hlc 3 & = o

e sk > Tt BGR Hlb 7

BB R e i lic s 0.36(t-value=3.30) > & -
a=0.1%%g ¥ -k & » F]p
B i 0.27(t-value=3.03) » 22 - R T2 7] 0=1%% ¥ -K & » F]pt B3 H2b

e

kil

7,»\

Bt H2a JE 9 = 2 5 Jis 4 RE* iR DRI

EE S BT BT R8s 0.34(t-value=5.60) 0 &2 - R T
F 5] 0=0.1%% F -k B > Flpt B H2c B F = 2 o
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