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Abstract

Title of Thesis : Analyzing of Catering Dish Central Wash Mode in Business Market
Name of Institute : Tunghai University

Executive Master of Business Administration Program
Graduation Time : (06,2016 )

Student Name : Wen-Fan Sung Advisor Name : Chou,Ying-Chyi.Ph,D.

Abstract :

Taiwan dining culture habits and food safety has been highlighted in terms of
sanitation, cleanness and environmental protection of dishware. Due to the difference in
standards for dishware material, dish washing methods, requests for sanitation,
recycling, cost and low energy consumption, it is hard for consumers and dish washing
industry to make the right choice. Considering the central dish washing method applied
by domestic business, a questionnaire by expert and consumer groups were carried out
based on AHP method with the aim for dish washing industry and consumers to
deepen their mutual understanding.

The inclusion of this paper is made according to the questionnaire by expert and
consumers, together with AHP method, providing solutions for both the dish washing
industry and consumers with which consumers are easier to choose the safer and cleaner
suppliers while it is conducive for dish washing industry to be more cost effective.

The key factors for dish washing are based on the questionnaire by experts and
consumers:

The max. weight value of the survey results is sanitation(A)(0.4), followed by dish
washing environment(B), operational space(C) and dish washing cost(D).

In aspect of factors having impact on sanitation in secondary layer, there is no

v



agreement among different respondents. The dish washing experts and school groups
highlight professional dish washing ability (Al)while companies, factories and dinning
halls think highly of sanitary environment(A2).

In aspect of factors influencing dish washing environment, schools think
non-environmental friendly detergents and tableware (C3) are important, while the other
3 respondents agree that treatment of waste water(C1) are crucial. We can conclude that
awareness of the environmental protection has been paid more attention.

In aspect of dish washing space, experts from dish washing machines attach great
importance to dish washing space, while the other 3 respondents stress the storage space.
We can conclude that larger dish washing space are taken into account by dish washing
factories.

In aspect of dish washing cost, each respondent agrees the efficiency of dish
washers is the most important. All customer respondents approve that production cost is
secondary, while expert from dish washing factory think otherwise. It proves consumers
didn’t take into account the cost of dishwasher. The dish washer industry can not take
the upper hand without striving to be competitive in cost.

To our surprise, both the experts and consumers give the lower weight to the noisy
environment exposed to dish washing workers, showing that they are totally
unconcerned about the noisy environment for the dish washing workers, which should

be noticed by government labor departments.

Keyword : key factors for dishware cleaning; central dish washing factory; sanitation

degree; dish washing environment
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