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Abstract :

Regarding the free market and its affection have the big change in financial market,
Taiwan finance holding company also change its role and business direction to meet the
market requirement for the economic development. As the coordinator role in the
finance business and market once the company has the issue or problem then will affect
the rights and benefits of stock holder and customer, going further t also will affect all
the business and economic in the country and region. The purpose of this study is to see
the status of financial holding company social responsibility implementation, the
strategic plan and its implementation way for the future business growth. This study
follows by qualitative research method and with case study to collect the related
information, with observation to make the conclusion. It is reference the related study
report, exhibition and collet the related news and information from the internet.

This study has the evidences to show the social responsibility strategy and its
implementation which combined with the business strategy is suitable and will produce

the benefits to the company. The implementation is changing from the simple public



relation activity to transforming to the core value in the company’s business service and
product.

The holding company seeking the business growth in Asia region, the key point as this
study shows there are business strategy, management and social responsibility. Have the
social responsibility and sustainable development strategic plan is a way for the further
business growth. The strategy implementation is a good tool as the plan for finance
holding company future business and sustainable development in Taiwan to create the
business miracle in Asia.

Key words: Corporate Social Responsibility ~ Finance Sector Service -

Sustainable Development
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