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Abstract

Due to the global warming effect on many environmental issues, governments and
non-governmental organizations start to cooperate with each other, in order to advocate the
public that all should take the sustainable development as the goal, to promote and
change the thinking of green innovation of industrial structure. Many energy industry begin
to have business transformation for the green enterprises, hope can reduce the environment
destruction, and efficient use of resources. Therefore, catering industry which has deep
connected with people should promote the concept of environmental protection and
promote each other to let the public know. Therefore, this study is aimed at the green
restaurant and general restaurant employees to explore the green catering enterprise culture,
and the relationship among green catering enterprise culture, job satisfaction and
organizational citizenship behavior. The study distributed total of 400 questionnaires and
received 340 valid questionnaires back. The research results showed that the green catering
enterprises culture is significantly positive correlation with job satisfaction; green catering
enterprises culture is significantly positive correlation with part of organizational
citizenship behavior; job satisfaction on organizational citizenship behavior as part of the
positive correlation. Moreover,job satisfaction is significantly positive correlation with
organizational citizenship behavior and proves the assumption of the mediation effect
between green catering enterprises culture and organizational citizenship behavior. Green
catering issue is less to discuss in catering industry, thus, this study hope can through the
discussion and analysis help the green catering enterprise regarding future transformation
and management.

Keywords:Green restaurant, Green enterprise culture, Job satisfaction,Organizational
citizenship behavior
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E*j‘il’é“ 4 b enis S 4 40(Quick & Nelson, 2011) ]+
* 53%&')”%%\%%5% klFrend fE2 L &

d i E2 o AIRTSd § Y PEN R AR
ﬁ%@

A
=
F‘» ﬁ o ~mbe

4— &
mv%n_q S
» N-t-wm}.» ;:\3\%':\\ P ‘g;

- S A ws

T,
_f
%
A

Sy o o S ey .
YR R = G R -

"/ﬁ”lf,—f’i'ma;f”:]’u 4@
EEC I I 5 R B mﬁ,ﬁiji%f‘,
EH &% éﬁ%ﬁ%’;ﬁvﬁ NETIRL N ?rwrwztg_
TR oo B2 “‘*s«#f:ﬁ CE ”Lr'/'
;‘2 AR FEY R T E LA RS BREL T4

R R Y it o R FF (2010)4 3 -%ﬁuﬁ@w@gagH5
mFU? Bl el S ﬁﬂla’f;’ﬁl—_g% o8~ ﬁlpq\ﬁk—)’é@"}giﬂ’ii
k4 R - J'JJFT?; v iE g F R ;P 39 g;% @ ehp L o

-~

)

F_k
R
&

N

ﬁ%ﬁ’l;@ﬁ\’c‘ ,ig;:{-—%’.‘]]\ﬁrgﬁ«,ﬁ;%@ﬂ . g
~ ¥
ph

—
Pa
'(q\..

Pl

A

a4
@
=
&
™
"
¢ Jul
N
)
|49 .1’1@\7
5

Sri/

S AT S @ oW g 1 R

and % M 5 (2003)3n 5 o S AIRTT A LSS PLATAIATE 4
G 4 fPJ ij% 7o vtk ¥ etk B s o Schein (1990) & ke 2%
iR FEREGA %f‘ﬁ%’ FH 5 PR
R EA S o B R AEMIE S 10
ﬁﬁa»FWA%%ﬁwmﬂﬂiiﬁi

TH s NFELS TR iILfQ?FF\”I%iﬁ,—:\ﬁ}»¢§€Jiﬁl,ﬁ?}i3§‘ﬁff§
i CHEEERLPRRRTEBINS ) pT ) B LR
A HEE P TERES L b

=

5w

- &

—_
pa

Shey
—
Ry wh

!

b

“

w;@»»
Jwgm c-\\a
T o

—
P

P

Wi

o W

e
e
NS
paNY
—
=

a0

Lo P AT o -

G =

B
e T

—\
pa

10


http://wiki.mbalib.com/zh-tw/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/zh-tw/%E5%B7%A5%E4%BD%9C%E8%83%BD%E5%8A%9B
http://wiki.mbalib.com/zh-tw/%E5%B7%A5%E4%BD%9C%E8%83%BD%E5%8A%9B
http://wiki.mbalib.com/zh-tw/%E5%91%98%E5%B7%A5
http://wiki.mbalib.com/zh-tw/%E6%B2%9F%E9%80%9A
http://wiki.mbalib.com/zh-tw/%E5%91%98%E5%B7%A5%E5%8F%82%E4%B8%8E
http://wiki.mbalib.com/zh-tw/%E6%A0%B8%E5%BF%83%E4%BB%B7%E5%80%BC%E8%A7%82
http://wiki.mbalib.com/zh-tw/%E6%95%B4%E5%90%88
http://wiki.mbalib.com/zh-tw/%E5%87%9D%E8%81%9A%E5%8A%9B
http://wiki.mbalib.com/zh-tw/%E7%BB%84%E7%BB%87%E5%AD%A6%E4%B9%A0
http://wiki.mbalib.com/zh-tw/%E6%84%BF%E6%99%AF
http://wiki.mbalib.com/zh-tw/%E6%88%98%E7%95%A5%E5%AF%BC%E5%90%91

BAFIOMBRENEEP L FEE R AT EEF L EREE)FA L F &
g B o

fay 0127 3 P #%d 2 it TR - AT RFEDFTEL L A ;‘iﬁfd B
CHAEDRSH Y M ARAL PAEAR AL e S - B Ra Ko
o E AR S P R T R # 3 0 1 REend B MR

) ) g”)
PEFERA LR OA G LI 12 REF A T FIRDES Lo

FEL R AP RS fE AR R R R
FEFE NN B %ﬁd %4 MR @*‘rﬁ,'?’?j?ﬁ?ﬁl N S S S
Eir ¥ BRI 2R A RAAMIPEEIEF

¥
%‘&lﬁ‘b%lﬁfii B ml:g P - Oy SF-"’ it L’J”f“‘,,“,ﬁr,\ IEAR _r] S —Sﬁi S

5 1-?miiw%w@£@ﬁg\?mﬁ%’ﬂﬂﬁﬁlaf@ﬂﬂ
AR DT EECREALG R EEFP IV Lot > ha e~ K FT o £
%w%&%ﬁéé§#£4ﬁﬁﬁ’ué&§*"%ﬁﬁ%’ﬂﬁ%@%éiié
fLenf s 2 2y d 2R hiF 5 - BAR g £ & 9iR4AE(Beugré, 1998; Tepper &
Taylor, 2003) - @ Podsakoff, MacKenzie, Paine, and Bachrach (2000)» # % = =% {7 &
WMATHEHA TR WP BRSO FR 2L EAR A F] R ER AR L h
K && PEREFREA LS > T UG 2k ui,sf_:%‘« ¢ B «;Jr*?,.@_:%k.:%ﬁ EL:A

%g'gmﬁ,gw °

B R2Z 75 g,\' | & d ¢ ‘\.__xtm*"ﬁd# rg 4?.},(\29%_3%753:;5
r’v’ﬂ'F‘q“f % 4 (Bateman & Organ 1983) - F I AL P FEKE T M1 4 EFLB £
7 LR A B igxap % (MacKenzie, Podsakoff & Fetter, 1993) ¥

R uﬁ—ig el see e E 5 i = p & (Organ & Lingl, 1995) ; ¥+ F‘«”F%Knﬁ Z
ﬁﬂs%wmﬁ %wgpwﬁ*mﬁﬁamﬁ+*ju*zﬁJQ%Rﬁ&?
2 SRR E AR f-}: 22 8 35 & (Barroso Castro, Martin Armario, & Martin Ruiz, 2004;
Morrison, 1994) -

Katz and Kahn (1978)+ ¥ #F|> t- BF Hrechwdhd e 2R 15
AL ﬁ "; Ei‘%&ﬁlFmr?iir_f:’,é\J;Z.ﬁl'%ﬁﬁlﬁ%@_&%iﬁ‘%m%
IR O SR N o P PR NP RS
S E en i n R R AR 2 0 RS
fﬁﬁlﬁ%&ﬁ'f’r?’j\gﬁrr_‘.,,bi‘—h—}’\gkgési ﬁﬂ:ﬁlm ) *‘:5&’3—3]1\“'1’

Ao E ek
; P

1395 Organ (1988) =# 3 » e R 75 d 1 B FF e > & wld Ak 75 >
EBT L ER Nﬂé . Fi‘kl j ALfe A AL o @ Podsakoff et al. (2000) i 4 3.5 72
Hhis o ATy BrBm o FTERES - BAER LB AT (helping
behavior) ~ & # R ﬁ‘- zé (sportsmanshlp) » J2 K % 3% (organizational loyalty) ~ e &k\ﬁu\
(organizational compliance) ~ i 4 2 # {2 (individual initiative) ~ = % 3¢ 4% (civic virtue)
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http://wiki.mbalib.com/zh-tw/%E5%88%A9%E4%BB%96%E8%A1%8C%E4%B8%BA
http://wiki.mbalib.com/zh-tw/%E5%B0%BD%E8%81%8C%E8%A1%8C%E4%B8%BA
http://wiki.mbalib.com/w/index.php?title=%E8%BF%90%E5%8A%A8%E5%AE%B6%E7%B2%BE%E7%A5%9E&action=edit
http://wiki.mbalib.com/w/index.php?title=%E8%B0%A6%E6%81%AD%E6%9C%89%E7%A4%BC&action=edit
http://wiki.mbalib.com/w/index.php?title=%E5%85%AC%E6%B0%91%E9%81%93%E5%BE%B7&action=edit
http://wiki.mbalib.com/w/index.php?title=%E5%8A%A9%E4%BA%BA%E8%A1%8C%E4%B8%BA&action=edit
http://wiki.mbalib.com/w/index.php?title=%E8%BF%90%E5%8A%A8%E5%91%98%E7%B2%BE%E7%A5%9E&action=edit
http://wiki.mbalib.com/zh-tw/%E7%BB%84%E7%BB%87%E5%BF%A0%E8%AF%9A
http://wiki.mbalib.com/zh-tw/%E7%BB%84%E7%BB%87%E9%81%B5%E4%BB%8E
http://wiki.mbalib.com/zh-tw/%E7%BB%84%E7%BB%87%E9%81%B5%E4%BB%8E
http://wiki.mbalib.com/w/index.php?title=%E4%B8%AA%E4%BA%BA%E4%B8%BB%E5%8A%A8%E6%80%A7&action=edit
http://wiki.mbalib.com/w/index.php?title=%E5%85%AC%E6%B0%91%E9%81%93%E5%BE%B7&action=edit

e i\’e (self development) o FlE AT 3 b o WP hIF S %‘?J“iﬁ“ eI
DR FE T ALY A 4P o Farh, Earley, and Lin (1997)4+% L & < i nﬂ o SR
SAFRERIFRNA F2 Fafpr B LR b P PAT BRSO NFES
#2 & 2 Organ (1988)#7#k 1 chT B8 & & Jfﬂi% ALY TR A RPN
(identification with company) ~ F ¥ 4] & i % (altrmsm of colleagues) ~ & #

(conscientiousness)’ & = B2 & = # i F g \‘al > 2L ﬂ,i F RIFA BB
#r % 5 A ¥ {e 2 (interpersonal harmony) £ % 2 o 7 & (protecting company
resources) o

mopRkdE, R 2, L #EE, and P HEEE (1994) }3@ Organ(1988) Organ (1988)
£ Podsakoff, MacKenzie, Moorman and Fetter (1990)T % & A 3 ch ¥ 27 % > 5§
d R F A EATE R ER S AF S S AR

Lok o iR i1t RES PR FIEER AT R MR H2
jﬂ%£$§@15§°

2. ¥R E Bl e T ERRPFE TR AR FERATLEGTS -

3 AAF I A IR 5 T FFRAJIEA I T AR ERr 2 75 o
(218 5 =29 f)

éfew:ﬁﬁlngﬁ?lﬁﬁﬁ B O 2PN FT R R A FE 2
o b wEFZ A IIERE S NP ARG > BT 2P RLELR R
AR 2 75 e

6. F ALY HAIIRBIFESFT AYIpAAFLFL

LRl S I rf;;vépa“s:J P =iz | & Organ(1988) s 4= ¥k el s (7 5
(altruism) & B {7 5 (consuentlousness)ifp FEECS B A RERSA ;f;\
N A O SRR S P
ek rd g £ 0 k5 ikdy o éftitfem SR L g kG i@i’rﬁg#; N
17 o

SEH1iTELR

1R § AAR LA (Job Satisfaction) £ i £ #2vH 1 12t 1 fEig 5 AT A 2l
2 e i i iR & s(Locke, 1976; Oshagbemi, 2000) Mahajan and Kaur (2012)#
FIORGHNIWRL ARG A gt 2 5 a AR E Rlde R H0 T

E
:fl

A

B B ERORIGE B L RF kTP FRLR S RIRIET R
i 18 £ IR E S m P R HERALE  FAF L (TR 3OS T e
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http://wiki.mbalib.com/w/index.php?title=%E8%87%AA%E6%88%91%E5%8F%91%E5%B1%95&action=edit

- B (Davis, 1951; Gill, 2008) - Arnett, Laverie, and McLane (2002)#% ¥] 2. 1 /& & & #i2
Bl ERAR IS e PHEL-EFALEY o

£ SRR A S ﬁllf%;‘%i}i{]ﬂ Rak e 2R & yjm\%?j?”z_j —
ﬁl*i‘*“ﬂl f%b’“r—f»l"ﬁ 2 B 2 A % 4 7 (Jennifer, 2009) » ¥3n % 1 i '&&
‘&E%‘ PR ER S BAR R R 2 - o Amett et al. (2002) &7 3
dp i T &’imﬁl R i SEL T ER LR i S L
B2 g AR DB ?‘THI/\ (2009) ] = & 1 i* ;gﬁr;gl ST ER Y ST
FEifa h s LRI gL R Y @ Weiss, DaW|s and England (1967)

FER 2EE

PIEF T FiR AR 4 lF“ ¥Ha lFi% A AR s K- fERIE T E B PR
TR A M e Fl (P BRI EH AL FeRE BRI
BAAERL B A &ﬁ#%%?\l Tm e B |F7,k£/"'-|-5]”§'ml%_ [ %'Frf{},i S
FOE ARG P B R AEY S g LR AR QAR (T
H1iee EREHET 2B 2 7 B FEFSIR 2P NE RN
2B R AR (3)&3%"%.&“@%1’\ ezt AP ERE G R AARR c A A LR
2 @i - EAEAR L X 100 420 4 5 20 BAE A ®4EA T 20 420 A
dRAEAR S AP ARG P LR RERBE P BRTAE P AERTA -
Y a,,aallﬂ%,e,}i.a RIENITAL A BB FIRATH RPEERF G,
éﬁ;j\gx CERVIT LY ﬁ%%z}gﬁlfaﬂc % 5 fgrg R 38 o

FIEHG LT OMBRE:

Schneider and Snyder (1975) - 4~ F’“ WAL M A EL BRI RN G
ERRRIEE S8 L AL R ¥ Lans BHs g P B AN N
% (Sempane, Rieger, & Roodt, 2002; Shurbagl & Zahari, 2012) - Silverthorne (2004) #.#=
TPy I BARTE LN A I NI TRAARF FL LT T A LRT AL
ﬁ%% A1+ Mﬁd**%?%Fﬂmkﬁ’ﬁl%*@“%ﬁﬁﬁééi—ﬁﬁ

gLl 0 T/ F 3 iT% £ & (Amos & Weathington, 2008) - F]gt » ;%gs* L U };k:}%éff .
T FAIATOSI fFE A E FIBL AL gAREES -

Nadiri and Tanova (2010)4 ¥+ & < 2 ¥ 7%= 7 ¢ &1 > B 7 A F #1 T’F;‘%
LREHERS O TTRE 1N #« SRFERB I ORBFHE L IFIF oA FATH
Tk AR AR LRy B RN L e AR
M FEREAFR/ELITRIREFASIT > AL F RIS 2By ML
(Bateman & Organ, 1983; Moorman, 1991; Murphy, Athanasou, & King, 2002)- @ Parnell
and “Rick” Crandall (2003) 23 % 0 114 = ¥ SRR i 4 > FHRBR RS *%.3&.?7%‘3
Flg oo %y R 1TELR €L v B BRoAEL A PV GIREKJ
a1 e f’r;‘aﬁ;gﬁ -2y m;ﬂfﬁk SR {ThH oM b2y ’ﬁ«f*“i X2t~
T'F‘J%%}i%"ﬂ%“«’\%ﬁé?rﬂ’ﬁ%‘*@%‘* w R B AR e IRG FE P o
TR RRREFRALIOEREF:  Rw AP Y BEEAT f =S S
BoAfFad TRLD w AR BB R o

ﬁﬂ}
Q.
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%4 % Fn=169

- B Fan=171
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ik il FA(%) Al A (%)

" ] 70 41.4 80 46.8
* 99 58.6 91 53.2
, ¥ 118 69.8 121 70.8

Wy
> 51 30.2 50 29.2
20 # 11T 11 6.5 12 7.0
21~30 % 90 53.3 90 59.6
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