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The Establishment of Green Tourism

Certification KPI in Taiwan

Abstract

World Tourism Organization in 2015 reported that the Asian area increase of
13 million tourists than last year, increase by 5 %. Developing countries attach great
importance to tourism industry, because tourism is the main source of foreign
exchange earnings. Countries need to build a lot of infrastructure to develop the
tourism industry such as parking lots, roads and restaurants that increase the degree
of pollution or damage to the negative impact of the ecological environment.
Although tourism growth will enhance our economy, but the destruction of
environment and ecological damage will getting worse and worse. Sometimes it is
inevitable, but we can reduce these negative effects by building green tourism

certification.

Countries gradually began to implement green tourism certification, it
should be establish a proper certification and KPI for Taiwan, let Taiwan has our
own targets for reference. In this study we need to understand the environmental,
economic and social impact of the three core elements of green tourism, then we can
know what we need to build to achieve KPI to reduce pollution and ecological

destruction purposes.

In this study, methodology will conduct in-depth interviews using the Delphi
method, through an anonymous by two rounds of 15 expert consultation. Each
round of expert opinions were collected, and to probe what's experts point of view
about environmental protection, energy and pollutant disposal, local communities,
staff management, transactions and purchase, history, culture, management and
marketing, let government and industry have standard to follow. To reduce

environmental damage and negative impact of social and economic.

Keywords: Green Tourism, KPI, Delphi method
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(Going Green) ~ 4F ~ 421~ & w B 3% %> ;=& A Hi 60 4 11+ ¢ %5 B (R
MEEF L BHEG £ 150 B iy .

2. Blue flag/ &7 (1985) (Blue flag website)

Pt 4201985 > EEIRE BB 4n 0 % W) 20 2001# &
1800 i ;% ¥t{-600 i 7% &g ( Font & Buckley, 2001 ) » i ++2001# 37 & I g+ 14 ¢k >
AR St BHRENM L P w g K= F F BAMMEEE S AN
S BB M BILR T BB RTE TR RRF L% 26 R
RARE > K aaemeg o g8 B

3. Nature and Ecotourism Accreditation Program, NEAP/;£4' p 253 4 f s 2533

% 3+ % (1993)(Nature and Ecotourism Accreditation Program website)

d 4 iR § (EAA)R Bk 3 & i S (ATON) T 4 7% » g4 25 et gy
TR ~FEAFS BFRE A NP RS RSB ERG B ko
FRCZF AT ERRE CRIBP T AL RENEIHI dw%&

fa BERSG R o X iR Pp N A FREAR R P RPT R RRURTFE XA SR AN
FEET B AT FRE VT AT iﬁ'%”tiﬂ“}%%)i CEER AR
G o

4, Green Globe 21/ ¢ 7 3 21(1994) (Green Globe 21 website)
%4 HIp21 0190948 & R s sth § (WTTC)#ra * » & 23 e ¥ “3n 2hF
xﬁs#ﬁ,%@?&?,&%m TR RS E AR RSE RN AR RN RS LY o 8
SI NP R < Li%fﬁﬁqﬁ‘ig{- X RALE 4 M R R AL 5
B i« #9 R ﬁ2 4 s g bR LR ehEco-certification
Program s e m Hl %o N B A 5 Z 3NA 4 LT 3 SR E 7 50
Bl o SRR T FE B HTE ~ A B Bov e R 13 R L
FALR AT MR AN FRI 7 ARRA E TR SHES b R
TR LR APH AR -

5. Committed to Green(1994) (Committed to Green website)

RANFRE RSN Iﬁaﬁ’—’ p 1994 &k > MEF AL P R AR
: R FRR P o AP HIDF g ug TS kg RekR B - 2R
CHL L BEER G R REEZ BR BRRRA R R R

i d pOAAIeRB E BT RS IR LRRE LR € ¥R
ﬁ%@ﬁ@*ﬁﬁé’&ﬁJ%ﬁé%%a%ﬂﬁ@;iﬁgﬁ@w,ﬁfﬂ
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B EE BB PGA Wi &~ ma R (FEGGA) ~ & % fIPGA ~ &
FERREA CREWSFEAREER - $FFFEAME -

6. Eco Tourism Kenya/# & & 2 i %< 254 € (1996)

- BARFALE R v AREF R TS EaT EEE R B R LAR
BB OMIAS 5 2§ E AT SUET] o ;ﬂ;ﬁ#% R P h R R E i Rk
B~ BAMALE AR AL DHIRS R AR RTREAEE R DT

7. Fair Trade in Tourism South Africa, FTTSA/s L2 & % % gz X (1996)(Fair
Trade in Tourism South Africa website)

FTTSA{@ PO F L RSNHEA P BRI R A R AT HR o
PG ehf b Ed rs’wﬁh aL R R R § (FTTSA)yH *“:}!iars ASENE - Rt
Bt aEk g Iﬁu;&;ﬂﬁ P g # v o ERER P R
1. Q&*H’J?r?%ﬂ_gﬁ 1 iTRE
2. 14T NFE S FRPEZ AR A pe
3B F %‘?——‘Efm—%&#

AR AR 2 B RE

8. Certification for Sustainable Tourism Program, CST/ & #7 = & e A 4§ inz
(1997)(Certification for Sustainable Tourism Program website)
B AR B R ¢ Li i g T A dm, FFHE
;’/;‘;* A1 PR F T Rk B (Costa Rica Tourist Institute) f. 7 4885 3%
T EowEL i ¢ é TS P e iSO & - A7 4 5 153 > £
PRAFRE > CRAAERHARG  BELL AEEHRRBETY -

9. Smart Voyager ,SV (2000)(Smart Voyager website)

200057 d 3R 4 g 4 g kAL by e ‘i‘* Fd A FREE o A
FRk e aE 2 ch BRI ;.’ix;,’éIE BB l?«‘]ﬁé EﬂP\ iy &g (7 ;.1;;{ > Smart
voyagerm;g;}éﬁi}i PEAE Sl ’é-\ AR p R ;;ug_%#» N ] A*x

EBLGREEN - EREHFEER -TFP S - kf# BRIl S A Do
Bd2e cFadH Fd PRBYRLG EREEROFZ D FFARRHAGFTFBR
wITd Jpr R REL R g A T 1 RESmart voyagerty # chig pros o
1+ (Ronald Sanabria,2002) -

10. Green Deal ,GD/ % ¢ #7152 (2012)(Green Deal website)
BRSO 2012 8 AT T n ¢ AT o M AR E2REB T A0 Tl
B FErF AR RS > TEA AR P AR R fadAp B 1 T2 AR
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B ;s#fféﬁiﬁécfi%#ﬂf PR e e s A R s o A R
AR gk Lo pE RIFCRTRR] 323 2 A v 158 B 57deX 5
T3t 320204 323 T a0 K 2 ac RV 21009 & RAeR T o B PE 0 33t E e
B & i A &2 & 3 (Green Deal Quality Mark) 4= ~ & = & R ]
évuﬁédgﬂﬁi%%ﬁfT%?zﬁﬁé&viﬁizwéﬁmﬁ%ﬁﬁ
RN E XN T SR

11. Sustainable Tourism Eco-Certification Program, STEP/- 4 4 it 303

(2013)(Sustainable Tourism Eco-Certification Program website)

PIRFIRATE R 0 ALY 2 2TR150B R Ro ® oS 2IkcRs A @
FoeovE- Y fleni o 5 - BAk 27k =25 ¢ 3R (Global Sustainable
Tourism Council GSTC)_L. PR ORREREAERY R N
ﬁﬁ?“i\ﬁéﬁﬁ’@%mamméw& e >w£m;m w | &% ik
PAAIRE ~ JEARE - SRR FREE A HEIRER AR M - 18T

FELLE ﬁj_%“a%}g\j_f%i}—g;}iﬁ‘;#ﬁf%\%i—“?ﬂ\l’—’—/@éé?ﬂ’_ig a
%\‘ (Jarvis, Weeden & Simcock, 2010) -

DI RBRREY F o L E AT gr%un:EFKz - ﬁi’ A e A O
19845 £ 1AL SR R LA AR T A BU(RIZ2-2) AP KT p AR A
¢ ~ &A= <38 p > Valentin & Spangenberg~ 2000# % % 71 mﬁm»\' K
FOAE N ER BRBEEYIRE BAR > G RIBEAR AL XS Pﬁﬂx ) ;
%ﬁ&@%?%%mﬁw’% SRR N AT RER RA R KR G o
o FIRARP R & A DT B opt it TP T A Y R A B8
BER AL g M2 AT ARG R F AnLE Y ER T T R ORI TERLE B W
B3 5 3 ehg Lo “Pﬁfﬁ"t,\‘ﬁl—_ °

—\\

PR R AR - BrEssnE e 0 83 & #P Green Globe 21 ~ Kenya eco
-tourism ~ 52 fvERsd LT U2 AR T EEFEL R € % (Commission
On Sustainable Development network) 2 £ » T 5 A& 7 2. I S 3238 » d 2T ip
rBIREET R O RL DI AR BR R AL I RS
FJE A FH B FE A e A aﬁmé é‘ B8~ ALE G L=

Fr & s BERG SR MARRA

LR R A (T RSO 0 BT RSB F o
@“?*ﬁir?%%mm@ﬁﬂ’wir#p% poechiptein 7 o
P RFRES AP S REE A LA %Ef‘ﬁm’%*w*é”
LR FI o AR DA SRS E R RANERS AT A
AP EFAE o RN RS R A Wﬁ%@ﬁﬂzoﬂ&’
TEMET R 0 e AEHE P REBOET g AR SR Z R
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(F\Ei“mg ¥ 01984) o WEA A HFAILE o LR FIX EFTETA

S Fla A4 T2 RSy arRES e 4 iR - B F EarEg
BEARBGT o FAER S AN aadl e L TR A CTREKT 2
o AR Tk IR, 2 THEvR ) 27 e (Frefil
HFELR ¢ R A e, 2004) -

MERGHE I L EFRAOEF > LR VIR P F KL F 2R G
SR FAR S L 2B ML AR RS R H A Rt L P
Bl - o B Rk AN RS E AL s § R
3 A F e 5% W FEETA B o e E AR RN ORR T TR E MHRE
BT ARG FEfRBER 2 F B KRS s FP 2001 # e |
F’“%“l’i?ﬂ&é’éz}ﬁﬁkéﬁfﬁf" Ben™ o 32 10 & ken Ao e <5 424 > 2010 &
70 L% skskl € (Green Tourism Association of Taiwan, GTAT ) #F % A &
WA UHIEBR B B TR AF SRR A 0 32 A 2 v
RS A KRB TSI B REE S EA 2 AP R TS B R
Bl TUSBBEERTE S SRR EAFEPHR (SBE mERE
2010) 5 ~ % - BRI HSPHALFH 2 2P PRI RSRTFET
oo BE SRR S BAeG TR o 2 FIE0 3T 10 # Ok SR kg
AP B e B

;fr@mmé@ B4 o A s 1 o e 2010 & 154 4 H 5 ¢
&5 e 2000~ 2016 £ eErsE B 0 2010 £ 70 5 S it £
B B%d mES XAk TIEFIINT SRS kPSS X AR oW

SUEBFBAEE AN GH L RN DR R T E KD BT AR
PERF L B g 3T o

2. K L RARFR EIRIEN T e R KA & ﬂ’%@o

3h kR @ng bR LS A

4, (7 i RBHF RALEE ?‘?'\Lﬁﬁl CHIRE s MRS hLE R e

5. ¥ : 23wk p R4 & 2 3R (Reduce ~ Reuse ~ Recycle) #7255 & fy o

6. 13 2 LEWBMR AHTRE CEF AR o0 R IMORES L2 %

BASR B

TR RS R REFAZ IH LA MH IR EHRE TR
ﬁ%]%i‘ﬂb PREX R R IRELBRDELS

g P B s R g L KPR ST AL T P
AR ooE AL RERE f‘*igiﬁ?fg‘g k4 RGP FE o F AT
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B e 2. KPL gtk ;Z};fi‘_m%ﬂ_% R - o S A F AR LI
7 Fe g 51&*@01%‘] ViR YFEE R RS 0 A E L0k e (Libbert, 2001) > 3n%
LA FEd LT A% ,\;F_a_*.%‘ﬁ? s MFE T & - g ¥ 2 (Buckley, 2002;
Black & Crabtree, 2007) - % /T § 5 8% ¢ 5y B ﬁ}“"' PO L g- 2
ﬁl_% Honey f= Rome(2001 +# )4y ) » ;%3 (Certification)” & - B p FfchiE 42 -
THEALE LT B A ML N R v 22 R ’uﬁﬁwgm\
F R RIE T AR A A2 47 o2 2 KPILehp (8 5T K T
FhET I SHERR CAE v BURAER T A -

~F7 3 #-%-< Valentin & Spangenberg - 2000 # (Valentin & Spangenberg,
2000)#& 21 ek R A B B e BRFAGLE S RBEEHIR)(F 2-2)2 5
R~ 3 Aot (1984) ek § KA XA & 4 ST R BI(R) 2-3) Kk s g o o
N R EALE K B AR OLR RF 0 B2 5k 3 hobe f 1984 & ik § irAN) ARAg
FLE AT LR MR LA BBAL G S o ERE RN 2
G ALE B RS R A NG e B LT R Y PR S
mEip M B 14 2-1 5 KPI o

L AR A SEL SN N Al

< B2 o dpin R A ggend B

Al et fov Pl pl g o 2 R
B FOHE sz BAE LR R

=

. = B ;‘?:E“?F‘ " 2 s — ;; %
1
il kT TE B
) U
BT Rt
> LE S
Th: 1 ¥ "
4 A das N
SN A 1 o

B EEpl IR

o - e
L4 = A BT BRI B
a FpoA A ir R
F | e ., LI =
LY 1 ARAFDEE

Bl 2-2 =25 3 B v & #03] (Valentin & Spangenberg, 2000)
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23 5@p RFEAE A nmAR(IRE - 240p - 1984)

FAy iRl i % 44 22 (Delphimethod) & e 7R H - £iF
FLONAHIBEREFIBLAAE > F -k R LBEFRAEE > &
By e g i S & pdb2 Y F RO B Er o EEAHEERSG
LR A oRjE o BT Bdp 2 KPHdgth o 277 3 A R eh=a & 2 Tix

BB R ARE Z F RS RSP TR L2 2% RSBREL
KPI 45 1%

A&7 7 1244 Valentin & Spangenberg & 2000 - & 43 B v @& #4225
B~ 3 Ao (1984) Ak € A FRAF & 2k S R RI(R 2-3) 0 AR

179 AL F3th S HA S 9 B 1AL 25 B RIALE 93 BALW (2 21
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http://wiki.mbalib.com/zh-tw/%E5%86%B3%E7%AD%96
http://wiki.mbalib.com/zh-tw/%E5%86%B3%E7%AD%96
http://wiki.mbalib.com/zh-tw/%E5%86%B3%E7%AD%96%E7%BE%A4%E4%BD%93
http://wiki.mbalib.com/zh-tw/%E7%9B%AE%E6%A0%87
http://wiki.mbalib.com/zh-tw/%E4%B8%8D%E7%A1%AE%E5%AE%9A%E6%80%A7
http://wiki.mbalib.com/zh-tw/%E8%83%BD%E5%8A%9B
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f‘uM PG FCNESHRICE R R F L R A -k jdb p oo B
poe J%ﬂ?z? WS WE A &L Fohi LE AR - Ko R B gl
#%“f%_hfe} TR E - 7@_&% 7 L ST IE 2 o

HMEEZE-AREEREFED LB 2> HIAFEE P2
AL EHEDE RIFHE - F IR - RER L2 3 (Rowe, Wright &
Bolger, 1991; Rowe & Wright, 1999) - % & E£qe§ &K "ML F E2 7 H &

2% b w3 ﬂiy;iﬂgétggéza%ww ﬁﬁ%&&+m§&¢ﬁgﬁ%
AR ¥R EE > P M AL I F g X L2 B 8 (Helmer, 1983) » 44 2k
LRI B 0 TR P K (Lang, 1998) o £ H B ¥ - w L HEBE RS

ARk ﬁpa & X ﬂ Mg FALEEIE A 2 R (T Y AS £E 72 (Bryman, 2001) > ¥
z;.vimgf REFIZEBPRFR A AES T F o S ME £ w2 (Frechtling,
1996) -

HY g @ =2 r & S50 F 22 - BAMRE =2  C REWE =22

B ¥4g f 22 (Conventional Delphi method): #73 % & 47 % 1%45 Y,
1&“&;]&&’?%,5275&%@.%.% BBl > 7 2oRBENELEHBILAL
ﬁm”&’vﬁ?ﬂwv*’? BEREER L d A FE AL B
?;Q—,?'ﬁ’wi’kll/‘\ Bavo o F hiEFTEHRY & HEF AEF L
?ﬁ&%mﬂwAiﬂ%?»@’ﬁLmﬁzﬂ%waéw

THE s w AR NS Xl
HEHEERMFL - 2 FLELCFTH L7 FRIVRDAD 27
A VER LR PIERI G HOOATHTOF B 23T A eI R
;;%oumymw o ALEE o RPPLER G B o i B ke
AR ERABP ATt E FRIEFEBROFR A F DA
sk & o

2.~ HAHAK f 2=/ (Large-scale Delphi)(Huckfeldt & Judd, 1974): %-4v et
B2 Rt Smd o a3l 1 kp JU‘T‘ EF~FR-FY
W A € &2 6 it BB Fo ST A DRANE R f R A
g B b SRR Y BT ALY imif%‘f»n foitib g A4 R F3
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