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Abstract

This study explores the influence of wedding menu on consumer decision making ,
employing option-framing and subtractive option framing methodologies. The menu is the
primary marketing tool in any restaurant. With wedding banquets following the contemporary
trend towards customization, customers are more and more often allowed to determine forms,
product arrangements, and particularized dining atmospheres. Therefore, different
option-framing methods and pleasant dining atmosphere play an increasingly important role
in customers’ purchase-making decisions. This research focuses on menu to investigate two
option-framing methods, subtractive option framing (- OF) and added option framing (+OF),
and menu selection factors. This research adapts between-subjects factorial design and uses
option-framing methods (- OF and +OF), with menu selection factors (value of ingredients
and quantity of dishes) as independent-variables. andconsumers’ psychological response
(customer satisfaction) and purchase policy (number of choices) as dependant variables. Each
experimental scenario has four (2x2) menus for marketing to test their relationship between
examinees. In term of products, restaurants offering wedding packages were chosen. Based
on statistics, the findings show the following: - OF is a better option-framing method than
+OF option-framing, resulting in more purchasing with less negative satisfaction. Menu
selection factors result in higher expenditures and stronger value given to ingredients over
quantity of menu dishes. Therefore, with - OF, greater profits to restaurants and less customer
negative satisfaction are yielded.

[ key words] : wedding package. Menu.  Option-framing methods. Menu Selection.
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ii’%”’“’rﬂ“ﬁﬁv) P F R EEIE L2 (S R R kA ST B AR AT E R S R o
moA T R E A A St A A A AR AR (e YR E e HiE 2 Y
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PREFIFEH LR g L7 fF7ehe

Y R A E Y TN
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A 5 0 F PR (affective)fut T F (sensory)f8 S 0 1Y 'I's?] Ao 25 4 o blde o fF
fﬁ-‘éﬁz‘f\? %\ For Figa e P 0 g g X ‘ff'?‘}';f;f' ]'f‘ﬁé"iﬁ?’ 2g) ¢ el
Pinegtkx S A S0P E j s HafE > R A7 A & hied g o
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BB ffie B3E 30 chwt o A T EE L b E TS )T* g RANED T H ‘“-!: >F
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Chitturi etal,2007) » Fl o g b 515 e ) ¢
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WOFVELR B S 7 -%z € % & { & 74§ pF ¥ (Luce, Bettman, and Payne, 1997;Luce,
Payne and Bettman, 1999) = &1 > § i § § /- TR - A &pF 0 d 3> —OF ﬂ*']“,fi‘ﬁf'?
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(F =1.476 » P=0.198) S S TR S )
SIS R

‘»L;F

S
R MFRAD
Xy EEELZE -
Fime 24l @

W
=
% 78 .t (person characteristics) 2  ic + #£ ¥

PBRRE LR T R
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£42 AFTHARE SFIHEEHERELVR

WEAHF PR R
(=) = = ° * ¥
MY &% 10950. 000 10829. 790 11049. 170 10715. 560
(1471. 626) (1445.780) (1434.801) (1458. 064)
¥R
(=) BT BB * & By et
Y &% 11700. 000 11065. 910 10839. 520 10689. 740
(2110. 687) (1603, 476) (1418. 847) (1335.900)
# #
(%)  20~25%% 26~30% 31~35% 36-40 % 41-45% 46K 1
M 10716.280 10757.140  10563.640 - 11033.330  10878.570  11188. 890

£ (1553.787) (1479.476) (1291.999) (1390.628) (1354.952) (1567.677)

e
(%) 40§~  41-60% - 61-80%  81-100%  101-120% 1214 ~4 2
MEF 10729.730  10783.930~ 11413, 160 ' 10721050 10687.500 11073.910

£% (1479.103) (1455.619) (1379.222) (1090.147) (1512.271) (1602.616)

() LRk Wiz ¥ P * PRI
PLE £4F 11362. 500 10254. 550 10685. 710 10901. 390
(1624. 957) (1320. 124) (1041.290) (1449.716)
(~) TR pd ¥ B b s E H i
PLY £73F 9900. 000 10663. 640 9900. 000 10754. 550
(1272.792) (1141.291) (0000. 000) (1622.708)
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%43 AFFTHfrREARLRBEELS L

Iafe  fd R TmIa{e [ MED

1w o 523 3 0.174 0.436  .510
mp 59. 336 251 0. 236
N 59. 859 254

E o 29. 741 3 9.914 1.028 401
mp 803.890 251 3. 203
4f-  833.631 254

AR R o 1. 414 3 0,471 3.376 067
mp 62. 116 251 0, 247
N 63. 529 254

%7 AR o .05 3 0. 235 1.034  .378
mp 1010412 = 251 0. 404
4o 102:118 -~ 254

¥ o 4. 849 3 1.616 1.120 .35l
mp 929.582 251 3,704
ofc 934431 254

E o o 9,559 3 3.186 1.476  .198
mp 629.711 251 2. 509
ofc  639.271 254

21 1 p<0.05
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244 FEFIBRER -FISH LR BILIFIEPFOMREARALLER

e ANOVA & Z_
T e fd R T:Tsfe  FlwE NEHE

CHES T wp 11403967.879 4 2850991.970  1.356  .250
fRiz e p 525523875.258 250  2102095. 501

Wi 536927843.137 254
FH a4 wmP 14293996.574 4 3573499. 143 1.709 . 148
fRiz ik e p 522633846.563 250  2090535. 386

@ic  536927843.137 254
BELEE mR 13475720112 4 3368930.028  1.609  .173
EMETR wn 593452193.026 250 2093808, 492
R @i 536927843137 254
1 p<0.05
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SEMEE S N ST FHERHEY £ B

i

A%L‘

AT AR Z FF R B Tow-Way ANOVA % A 454 =% 2 858 5 %
pYi— BRI &gk o & K p H%IE 2 Feh 3 sk (interaction) 0 v # fe
Wz Fend R EFEFIEFOREDIRIGEMEY £ ORE -

LR TR o dok 45 a0 Kd §F)3 B @A 45 ANOVA K %6
ded 4-6 “iF ¥ A2+ 38 (- OFHOF)(F =83.998 P =0.000) > & 3 ¥ # % (& # § &)(F
=185.999 » P=0.000) > +5% B F £ B - & tiFIE{2% » N (-OF/+OF) % ¥ ¥ i % (B2 i
£)F=4.925>P=0.027)> * % BFHLE -

245 rEFBAY ERTHEAGELL R

%% 3)-0F 2 & A 40F
SHiE LS SHipE HI g
R £37(5) 12443,750 - 10428.570.  10997.010 9545.900

(754.431) (1289. 465) (943. 714) (1003. 257)

#4-6 -OFH+OF EHR ] AREFHERHMAT 2352 Two-Way ANOVA 4 47
%

kR AT = e df Tdal - je Fie < BE
EIARGE S S 86380144. 922 @ -1 86380144. 922 83.998 . 000
FHEE I 191273245.231 1 191273245. 231 185. 999 . 000

TRt R 5065038.111 1 5065038, 111 1.925 027
FHEHI
g 5
958116949, 823 251 1028354. 382
e 30681070000. 000 255
* 1 p<0.05
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$r HEREE S A A RELEFEER L MHALALLY

EL E

SEPRER £ HEF A T ARG AN EH S F o AHEFF AT R A w R
LT A THEHBEARY FFEROBLALE R EH S R T T

2w ERERSLRE > Sd - FF %P #5447 Two-Way ANOVA # %15 » 4r# 4-8
#T77 oif 3 1223 2 (- OF/+OF)(F =0.01 'P=0.978) »¥ H ¥ # 1 (& 11§ B/ )(F
=0.03 > P=0.959) > 322 5 B EFHL AR - F =% > N (-OF/HOF)& ¥ HE 45 3 (8
AR EE)ZF o 2T ek T(F=0.613>P=0434)> 72 BEFHALE - d &
% ¢ B 0 EHIEE S N (-OF+OF) S ¥ HE# 4 (& 4 B/ mic®)2 74> %
ERERFY R FOERBLR

247 PR REBEARIATHBEEFEEL)Z R

~OF +OF

SH e s 3 - S Pmgd

B EALS A 3.953 3.873 3. 880 3. 950
(0. 721) (0.842) (0. 783 (0. 699)

%48 -OFH+OF EH{ER» A X T EH I HERFLB L KX 2 Two-Way
ANOVA 4 5 4

% i IIE S o o df LT fo Pz BFR
s 0. 000 1 0. 000 0.001  .978
FHEED 0. 002 1 0. 002 0.003 959
I S A X 0. 360 1 0. 360 0.613 434
FHEHI b
i 147. 241 251 0.587
il 4053. 500 255

* 1 p<0.05
TEFfEE SN o TEEERIp HEEH L EREARBLA LGP
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B2 3 (EF o

L EREERLAR LD - F)F B HA 5 Two-Way ANOVA ¥ 215 4o i 4-10
Y77 o JEIEFE % 3 58 (-OF/+OF)(F =0.062 » P=0.804) » ¥ ¥ :E 4% 1 dh( S 11 &/ 2k
£)(F=0.187 » P=0.665) > 322 BgF M 41 B - FM1=% > N (-OFHOF) & $ HiE4# 3 b
(8 ¥ B/ EE)2F > 223 %% 2(F=1.663 > P=0.198) > 1} EF LR o
d%d Ba o FREE S N(-OFAOF) & FHEH 1 dh(d 1§ /)2 (743
FoXAERFTYFFOREFBRLA > A AFEEH S FAT R0

TEAERES N TEEER I HEHHLZERRERLAR TRGH
a0F

249 rEFBEBERRIATHOEEGEEL)Z iR

=0F +0F
& P el &4 i FI2 R
EBERBLA 3. 992 3.825 3,843 3. 936
(0.709) (0. 847) (0.764) (0. 762)

4 410 -OFHOF FHEX > A A FHEH I i EH 2553 AR 2 Two-Way
ANOVA A {5 %

% i INESEE df Tyod s 4 Fiez.  B¥E
F ek 0,037 1 0,037 0.062  .804
EHER I 0.112 1 0.112 0.018  .665
E S K 0.993 1 0.993 1.663 198
FHEHI B
FA 149. 848 251 0.597
e 4021. 750 255
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ER BB B AMY A VR I AAMOF R ELF SOEREETT R RN
(Yaniv and Schul , 1997 ,Park et al., 2000 Jasper and Ansted, 2008 ;Biswas and Grau, 2008) °
PR A ERSHPER LS FERBEE LT FES FURORSHFEE R FE
EJLP OB P REF L ER ARG EHETERAHEET LR
EENE L 5 - ER DI GHAOY B Y Ap I o RELD T 02010 58 F §701996) -
#72 o EREERGRST Fs Y A A MR S LT AR A MR &
SERT R AFEMFLET TR AR CERIEEELRA ek o EL EA
LG L TAFR D ol LT FEMFEIF G A - FELHFRT ok
ZR*FHREE R DEHKE S FEMNF R FF AT LARDTF]F o

HA AP RAREFTAFRYEREFIBRELZGFHREZ T g3 ) 5
SILE o dpthee R B 2w T Y @ A MR K % § 977 e (Chatterjee and
Heath, 1995 Park et al.,2000) )’T‘ul ek 4] 0 3p L AR IR G oA 7 27 Novemsky
and Kahneman (2005)c.% S 4ped Jo > d M@t A PP S L3 G af* L& > E 3048 -
Bz Al E 2 4pA LT SRR G RE G R DSF S 0 Bl @ A LT SR R R g A R E
O Z 2 A2 i SR i iR e 3R EMARRRDTE o Ra o 2Rt A
[ %’ﬁd = M- OF &0 | /)E\‘ﬁﬁij\lﬁ?i BRSO Mgl T Mp G2 3 o0
A EBDE G AP ARF 5 2 F] A A DO E AR R X o L P& AR ey
FAPSAMEAR M P AP LA FHERET - va A BMH S AR LR
LR AE T ST eS SR AT R Pl ERE R iR Vi - FUR SR el g CRC R E S g
)i*u%’: A 24 5% 7 enf o f 4 (Chitturi et al.,2008) ; X m B4R SR EEHER S > 7 L
RMfed Fonfp > B3 5 5142 ird T 45 (Sengupta and Zhou, 2007) » & ® i dt g
BPASERIFEE R A2 RN el Ea PEFRERBRLAR -
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