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|| @S AQEISKES WO || 2080 |Hx | 6160 ] Sor [[eon. BB mne
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2. 485 &5 (Web Links) @ 58845 (1774 "Web Links”[E 7R » HHEF % 0]
eI

oft Internet Explorer

| #RE® KEO #BRO HHSEW TED HA® |

].. ﬁ‘@_@%-_@
t—B e Flk EFE g8 Bz | HeEE iif s FED 515  Realcom
J-’Eﬂt@ I@ hittp:#zo. grolier.com! LI PiRE
AR x -
%ﬁﬁg ” Search GME:
ClLuks Grolier Multimedia Encyclopedia [Advanced [higms
(0 Media
O Grolier Internet Index™
Catgse Browse a Category:
g Ge0gr=hY | This evclusive index is your personal gateway to timely and valuable
&1 MEN. Histery: Werld | information that enhances and extends information published in GME
g:sj History: United States articles.
gal...
£] Web .. Sociely and Govemment  Avajlable links for GME article: Taiwan
@ Yaho Social Sciences
. : Inside China [oday
S FE. Language and Literature Inside China Toda

o Online magazine Inside China Today offers news stories, discussion
@;§= : Religion. Bhilosophy, Mythology - boards, and general information on China, Tibet, Taivian, and Hong

@ . Performing Arts KOHQ.
Visual Aris | pinistry of Foreign Affairs, Republic Of China
Life Seiences | The ministry of foreign affairs of the Republic of China provides -
4 | »
Grolier Online Dictionary Aties Search Grolier Online
& Titles only " Full et 2
|@ ’_’_|ﬁ Intemet

A e RIS KESELE [ [Eee Bk @2. | £l E)o.| [ SBIE s
3. % A& (Multimedia) &% -
E&EHE - More Maps ~ B - B3 (Sound) ~ [B 5 - More Pictures » & H]
@%E?FEE%WE °
= - F&RIE > H45 (Associated Databases) :
Efﬂ‘éiﬂﬁ?ﬁﬁfﬂﬂﬁiﬁﬁﬁ » BEEEAE A S (T ERHE - H s AL GME
HYE EH A Brain Jam ~ News ~ Today in History » f§ B /48—
1.Brain Jam(2E K i) : & H HH
FTEREGANEBRE ERENEHRE EHEME - ZEMEZE]
I 1R B A SE - AT B B AT ~ B2 BE GME 2 & B B2 4 1Y 52 i {F 5% -
IRAE o Y 248 O F0 L B2 VR ) -
Brain Jam Z &5 NS0 ¢
(1)F ZEBEEN MR (quiz) » (2)48 1k 2 45 (Weber Links) - (3)% Bl & 5
(teachers’ Resources) = & {7 o EZENE JF &+ 2 5 5 & iy 5 &2 (Discussion
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questions) ~ & 3 F B ( Essay Topics) ~ j&#Efj(Activities) » Libé"?rz.:‘g?)ﬁm
THI - BEEESNEAESBESEMBE N EEEMINMER  E— R
B EM 2 5% - (4) Event Planner--& i AR R HY B HE (- %T%i&&%
EEEBEFLCEONGRAMEES - BRAMHVEREERS] - AEGEHR
HRAEE DB HEREEGNE R Uit AEY  FREE L5
{RA FI A BE 45 © (5) Brain Jam Archive(ff %) : WE B X5 — Y
Brain Jam - R B A5 - 55 > BEEE - BrainJam - “Go”, KA &R &R
2% o (6)5% & # 8 (Quizzes and Games) © 2% fii A [F] I BEHY #E f%zﬂz% A
B S 7T R A R R T R R Y 0 4057 25 8% (Car trouble?, Word serarch) -

2= 97 5% (Scatter Shot, Closer Look) ~ #1224 % (Think it out) ~ &1 3% 77 féjZ(WhICh
Came First?) k2 /N (quizzes) « 2 £ 317 5% A &6 BH BRIl » 73 L0 0] 258 $2 0eF F 155 -
A Y2 EASE H RHH B SCEE K e A i AE 2 (Quizzes and Games Archive) -

nternet Explorer

J ﬁx&") REE WE0 FOREW IO HE®E |
J@,»,@ﬁ‘@_‘v__fa
—F == Fik EHEE BE HE  BeeE N it FlER S5 Realoom
J-ﬁiﬂ:@ I@ hitpitigo. grolier. com! ;I PBE
Hig x 1
i > | =
QLinis [advanced|
B Grolier Multimedia Encyclopedia .= ° = . =
CsEie : Sy Remembering Pearl
O i Brain Jam .Braindam-
ClEs Rermembering Pearl Harbor - Harbor
& s Contents: -
“|| Pearl Harbor P— W Ourfeature presentation for December
M50 it — 2001 covers the 60th anniversary of the |
@) Real . Bibliography: ® |zpanese attack on Pearl Harbor, Oahu,
&) Web .. Hawaii on Dec. 7, 1941, In addition to the
&] Yaho.. World War Il {Part2) anniversary, recent events have given Fearl
&) EiE.. Introduction Harbor increased significance. The Sept.
BELS W 11, 2001, attacks against the Pentagon
&En cronwonTE | R and the World Trade Center have been
The War In Europe and North : likened to the attack on Pearl Harbor
Africa: Turning of the Tide
1942 —43
The War In the Pacific and Our presentation is centered on the Grolier
EastAsia: Baginnings of Multimedia Encyclopedia's article on Pearl
Allied Recovery, 1042 —43 Llmibomr mimed b momibimn oF b U el 10 e 1L LI
Grolier c:ﬂly Dictionary Atlas e croar Dol I
& Titles only T Full text
& [ | Tatermet

s @S A OB RES B Q) |[Eomkerotn.. [Pinbox-Wets. | EEEE : | B3I E oo

2~ News(ZBHFIHHHE):
(L)1 65 12 14 = B o B 0 ) 2 A i 2 > I ) 2 & B O S 0 4 B 2 A 0 e

-
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BEE AR EE R EHREZ AEE -

(2) AT F5 2R - e TR 758 0% B s AR 9B 5~ ~ 58, AR R & H 174 (Archive)
Z Wil o W A Harry Potter » B35 - News » “Go” » & 3 & i J& 16 ¥7 K (1Y
il L AL RS S - 2B w45 GME 1Y 42 3 K Harry Potter 4815 » JR 0] /¢ & 8T
B A T E 5 Y News Archives 10 J5 7 55, Bh 58 45 -

J #EE REE ®BREO ZWseEld IAD HED |
J@-»-@ﬁ‘@@_@\@-@
=8 Ji=5l B EHEL ER B | HEE IR i FIED S95%  Realoom
J-ﬁiﬂ:@) I@ hitp:fgo. grolier.com? LI PIEE
HEEE x =]
% > | E3
CaLins [ovanced
1 Madie Grolier Multimedia Encyclopedia .~~~ - L —
CsEs Aris & Madia November 26, 2001
ggz Browse a Category: "Harry Potte_r" Sets
&S B i U.S. Box Office
& MW Histary: Warld Record
@) Real History: United States . HOLLYWOOD, Moy 18, 2001 (United Press International via
&] Web .. Society and Government. —OMTER] - The opening of "Harry Potter and the Sorcerer's
&) Taho... i Stone” smashed the nation's box office records with an
E1FE. SesElSEEEs | ootimated $03.5 million at 3,672 theaters during the Friday-
&8 Language and Literature Sunday period, studio sources said Sunday
&5 .|| Religion, Philosophy, Mythalogy
s An The weekend debut far the heavily promoted fantasy about a
SMRSAES . young English wizard easily topped the previous three-day
MSUAlARSY  record of $72 .1 million, setin 1997 by "The Lost World:
lifeScences  Jurassic Park" H
Grolier w Diconer i Search Grolier Online |
& Titles onty © Fulltext =

l&1 [ 4 Tntornet
| @ SO RS K E S || E e : PEAE. |[E70rker Onlie - Moo | S5T3¢ BN AM0D48

(3)Today in History : 7] B 3 8 4% 71| 35 B B & [&] & 88 48 Uk (“American
Memory” site) -

3.Research Starters(B 72 € 4%) © < 3 B 8L B8 20 B i DURR R

& S Bl ke B2 AR AT 4R 8 A0 A0 e B EAA SR ST SRV B T B > By BT K #
i : (1)Getting Started (B HFALR) * /0 4452 A4 401 fo] BEGH JT £ 78 ~ 20 fel 51 22
{E BT ~ A0 (o8 F (B 5 8E - 0] fE A RS ~ M E A E —E &R - W5
B R EM2EZEE o ()R ~ LRSI - B2 -t EHREE
o B (EEEEMES R ENEEE BT E T A SEIEN R
Rt W B R A AN S - BRI 4 — A B ST Y 3w (topics) ~ BFsE
AR —E RV ET & - PIE4E GME 2 AV AHER TEE R - A teiss] 0 it
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FHIR % / Search GME: J
[C Links
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& Sé;; Browse a Category: Resea rc h
' G
Cimie S Starters
[:l e History: World
E]MsH.. History: United States Getting Starfed
@ MEN Society and Government R
@Real . o History
& ¥ieb SecislSEences | 4 crican History
v Language and Literature World History
&) Yaho...
N Religion, Philosophy, Mythol .
G || EEEEEEAE  Literature and
&) En Performing Arts Arts
E1EH.. VIETELLGE Literature
Life Sciences Music
Physical Science and Math %
<
Grolier Online Dictiona Atlas Search Grolier Online
. % Titles onke T Full text 2
@] hitp:#gme. grolier com/gme-al/static/research/rs001 1 himl [ | Intmet
ahEs|| @ = ) o BB R &b A || e DA |[& 0k Online - Mieroso.. |[S5TRY BN AMi1023

4.Dictionary (48 F&Ed)
(1)ZE B F¥ # (The American Heritage Dictionary of the English Language) : [
Browse it B 75 =2 (it B2 5B (Y EJ BR 58 £ £ R (Indo-European Roots) » 145
= A F9(Pronunciation Key)
(2) R FE B B gy 8 (The American Heritage Children’s Dictionary) : L1 Browse
W 5 IR A2 A P9 (Pronunciation Key) o
(3)PHEEEE # (The American Heritage Spanish to English Dictionary)
(4)ZE VG ¢ 81 (The American Heritage English to Spanish Dictionary)
(5)¥r &L (Roget’s 11: The New Thesaurus. Third Edition)
(6) 52 ZE B¥ /B (The American Heritage Children’s Thesaurus)
% Thesaurus 3% 5 > ﬁﬁﬁﬂéf’ﬁ%‘?%l@ﬂﬁ%ﬁﬂ’ﬂ%ﬁﬁ °
MEEHF R TTE  BEAREEEENTIZR » BN X ER
# Dictionary M » FHAYHE FHIREF » 8B -7 g A
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ga 0 $F“Look up” > {E[E —ZmE IR E T Y E =S e e
IR E] g A SF e EE > % 0 IR Browse” DL B 5 IR 1% = 1 IE B HES
fy”clone” » &L BEEE » HIAAY4AS B Look up HY4E R 2R B H B AT -

/2 Grolier Onlin - Microsoft Internet Exploter ;lﬂll
BEE #HE BAD HOEEW IAD HEQ E
w2 | a | G2 3 El @
=5 /2R Grrolier Online Dictinnary - Mizroso = (Of xjp=

BHD | pxe sse san BRE TAD HE® |- -| PBE
i x A
Bib it i nis stricthy
;Lm Grolier Online /" Dictionaries ending on
) E bacteria J
Med. e,
Sié;;\ hd even
o ﬁﬁ ( Browse ) (Help) orms.
Cagms for
& MaN... The American Heritage® Dictionary of the English Language, Third Edition farmed by
E1MEN . lib mosses
e Enter word or phrase: along the
E1Wet . | [cloning Look Up stalks.
g‘g; g {¥ The American Heritage® Dictionary of the English Language, Third Edition pparated
E ¢~ The American Heritage® Children's Dictionary
g’&?fs} . o _|beings
" The American Heritage® Spanish to English Dictionary |dent| Cal
{" The American Heritage® English to Spanish Dictionary
BN also
{" FRoget's I1: The New Thesaurus, Third Edition _I _IJ
¢~ The American Heritage® Children's Thesaurus @ d
nby © Full text
E nternet
e [ : L || &)Cmlieronin | W EEES : |[£)6mberontin.. | S5 BIE AM 111

5.Timelines :

SR S & oy By 11 B B (time periods) - S BEEE — B HA - FAREEAUAY S
43 0 BREER =4 (Major Events) » Q1A [ SC 78 17 55 R B Y & L - B 5
1900- 1950 T~ HYy Democracy and Dictatorship > 5t 2 7 AP Hr & Bl & i BF Y
RS AR 1910 THYREE » DU AL & fREE HIAY China: SunYat-sen
to Deng Xiaoping » 1911-80 ; fE (UK 2 1% » HEF % (5 — 48 4 5 ik
I E] 55— IR R RSB - AR~ B ER 4y £ > WAL
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J-ﬁiﬂ:@) I@ hitp:dfgo. grolier comd LI PIEE
HAE x =]
% g > Search GME:
O Lis Grolier Multimedia Encyclopedia | [Advanced|
g;:;m 1900-1950: Democracy and Dictatorship Time Periods
D?ﬁﬁﬁ Browse a Category: 1000 1910 1920 1930 1940 1650

L 1 1 1 1 J
G R - Age of Ref 1880-1914

ge of Reform, 1880-
&M Histary: World |
@ MEN Hist United State: Democracy and Dictatorship, 1920-40
Istory- Unr 5

@) Feal o Independ of India and Paki . 1906-47

@ Web beiety and Government

China: SunYat-sen to Deng Xiaoping, 1911-80

Russia: Under Stalin, 1924-53

&) Vaho. Social Sciences

@ HiE.. language and Literature

@ EE .. h. Philosophy, Mythology " Latin America: Since 1898

& EH. e """ United States: The Progressive Age, 1898-1914
Visual Ars United States: Jazz Age and Depression, 1919-30
e British Empire: World War | to Entry into the Common Market, 191473 -
B T

H Search Grolier Online
Grolier Online Dictionary Atlas |

& Titles onty © Fulltext =

(3] ’_|_|° Intermet
M e o BEPSRKES || [&1Gmter Ontin..| BT MRS - .| &Graliorbiuti..| | S5T3BY P04

éz[],“&}}c 1910 ~HYAZE » China: SunYat-sen to Deng Xiaoping » 1911-80 »

& 0 't Tnfernet Explorer =] =]
| #%0 #8@ #F0 HORFL TEQ REO [ = |
4=' &
Lty nternet Ex o] !EE LGOI
J‘m@ @ | BEE #HE ®R0 HOERSW IO HEE ﬁ -] ouz=
E El
%l%ﬁ"‘ * | China, 1911-80
DLmks Related Articles
] Media
[BSE 1912 Abdication of last Qing emperor. Sun s
(R ] % Yat-sen named president of the new 243
CEE Republic of China. He soon vields
M power to the militarist, Yuan Shikai
@MSN” Yuan Shikai (Yuan Shih-K'ai) -
@Reil. 1916- Age of Warlords, military governors
£] Wb 28 effectively contral large areas of the
@Ya}m"' huge country.
@ﬁ}ﬁ"' warlords
@Eé—r” 1919 May Fourth Movement revolution in
@?ﬂ” Chinese culture results in intensified
v nationalism
1921 Chinese Communist party founded in 8
Shanghai =
1926- Chiang Kai-shek leads MNorthern | _»|J
. : 28 Expedition against the Beijing —
Communist political rally in Shensi wiarlords. @
province after the Long March, 19358 Morthern Expedition onty T Ful test
& | e 1931 Japanese invade Manchuria. Internet
e @ o R RKE: || #mtier Oriin. | e (@ ombertins.. || Ber3E @] Puosds
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FH ELE Related Articles Y Sun Yat-sen fHEE 2~ AAERE » RS 4E Ry &0 >
GrEHER2E
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AR R Z B § 5w
GEHAT 43 - #uh -
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BN 2 R - A DL

J EEE EEE wmR &E*J?ﬁ(_) I8O SHA@ |
J@.».@ﬁ‘@@_‘v__
-] 3G Tl EFEE BH = | HBHEE s i FED 515  Realcom
J-’ﬁiﬂ:@) I@ hittp:ifzn. grolier comd LI PBE
B x -
ﬁi‘é i Search GME:
0] Links Multimedia Encyclopedia | [Advanced|
(1 Media
Sun Yat-sen
o Print/Email ) @
Clmes Browse a Category: rint./Email )
suhn yaht-sen e, e —
C4msE Geography fsuhny ’ _Periadicals ) (_Web Links )
IMSI. || L Hisenedd | Sun Yat-sen (Sun Yatsen) , b. Nov. 12, 1866, d.
&) MsH History: United States 1181 12, 1925, was the symbol and leader of
@ Real.. ; the Chinese nationalist revolution and the first
& Web .. Society and Govemment | rocidant of the republic that succeeded the
& Tsho.. Social Sciences . Manchu, or (Ch'ing), dynasty in 1911. He
&= Language and Literamre 15 ON& Of modern China's most revered political
" figures.
€1Z&... || Reiigion, Philosophy, Mythalogy g
anw.. Performing Ats - Born Sun YWen in Xiangshan (Hsiang-Shan),
Vieual as | wuangdong (Kwangtung) province, the future
R father of the republic endured the hardships of -
| LIESEENCES | 1 oacant life as & how Eired by staras of the -ﬁ- > _I;I
4 »
Grolier Online Diisione Atlas Search Grolier Online | @
5  Titles only € Fulltext =

| ] hitp:fizme. grolier comibei-bindgme_shPnnde=002
e b

(€L K Es 1

’_’_|° Internet
|J|@Gmher0nhm-mcms... W e ¢ [ISFIE.. |%%<§Jé PM 04:51

g~ GO Fram SR EMRE :

fizi> Grolier Online tfE & R EE—HH T )7 B H[E R (GO) » &1 Atlas -

Dictionary - Global searching((iE &R EMRRE)E =TEMHRZENE > JEHFEZER
Grolier Online L&k E T A &R 45 5
1. Atlas(it &) : & Interactive Atlas” & + 4 @i, [E ,870 maps 16,000+web

links » BEEE(T— 49 H T /7y Atlas”— "North America”— "United States

WE 5 77 & "Multimedia” & W (4 2% L2 3D &) &

— "Nevada”— "Las Vegas”

(A Quick Time #{EEILE) -
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| #xE® #HE B0 HOSEW TAO HHE@ |
@ . o=- 0D A ‘ Q | Gy 8 ‘ £ &
j +t—F T—E Tk EFEE BH M= |#RE il it FlED 155 Realeom
| D) [&] hitp g0, grolier.com/ | =
#m& =< |[T Grolier Multimedia Encyclopedia | [Ravarced Y|
A4 »
ek Las Vegas
(0 Links Browse a Category: Print/Email )
(1 Medsa Las Vegas (2000 pop., 475.434),in Foriodicals) ( _Web Links )
(5 Geegrsply | ootheastern Mevada, is the seat of Clark -
Cows History: World County Itis the largest city in the state and I
Clsma History- United States among the fe_lsteat growing in the _Umted States, _-'-1?}. |
SN ; the metropolitan-area population is 1,563,282 i
&1 Society and Government 3000} Because of its gambling casinos, itis a L
@ el Social Sciences wiorld-famous resort. Las Vegas is also the
: commercial center for a large mining and
L d Literatu
8] Web RS anching area The city lies at an altitude of
&) Yeho Religion. Fhilosephy, Mythelogy | ghoyt 820 m (2 033 ft) on a desert plain
E5FE.. Performing Arts surrounded by maountaing. Income from Iuxury
&=L Vistial Ars hotels, gambling casinos, and other
&1 . entertainment used by nearly 20 million tourists
WIESEENEEs 5 year forms the base of the city's economy.
Physical Science and Math Livestock raising, mining {gold, sikver, lime,
Technology borax, and gypsum), railroading, and the m_ﬁl
A I : o : : : »
Grolier Orlline Dictiona Atlas Search Grolier Online
5 & Titles only € Fulltet =
1

l_l_‘. Intermet
R | & 25 2 D BE S R Bl 6k B [E) || [&70wotier Ontine - Micros.. PERES : eflE | [SeE3EIE ami02s

2.Dictionary(g¢ ) : Bl FERE ST B E —FEL -
3.Search “Grolier Online Diadog box” (BEEE&kIEMZ) : fEEFEH

j BEE REE ®REO RHEEQW IAO HRNPG |i
J & . > 9 A ‘ Q| ‘ - 9 B @
t—FE iz Bk FHiEE g5E 2 | EeeE i L FlEp 515  Realcom
J LD Ia hitp:#go. grolier comd ;I 6’?5%
HEIE x =1
5 e > . . ) —
Come || Grolier Online /" Global Search Results o
(] Media ' @ Eencyclopedia Americana Mueva enciclopedia
L& @ Grolier Multimedia Encyclopedia  @E0 The New Baok of P
Ciwe Search Tips (I3 The New Book of Knowledge @K Lands and Peoples
C1msE :
& s, || 82 document(s) found @D Aumerca The Besut
&] 1SN
@ Fedl.. [Frevious] [Mext
& web . ©E» Lincoln-Douglas Debates
& Yaho.. Lincoln-Douglas Debates, seven formal debates between Abraham Lincoln and Stephen
&\ mE A Douglas during the 1858 election campaian for L. S, senator from llincis. The outcome
E1&ES. of the debates was generally conceded to be a draw. Douglas, the incumbent, narrowby
£Es. defeated Lincoln in the election, but Lincoln gained the national reputation that made him
a presidential possibility for 1860, Backgroundseven formal debates between Abraham
Lincoln and Stephen A Douglas during the 1858 election campaign for U.S. senator from
llinois -
( | _l_I
Grolier Online e i Search Grofier Online |lincoln @
5 @ Titles only © Full texd
&7 =

RS |

@S HeEBREs Bl

'_ '_ | Intermet
) EREEE ¢ PISFUE.
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A BE BT e T i 2 oAt N FEE R BE(EA ~ NBK ~ CMB ~ PS ~ LP ~ ATB) Z f%
RER > SEREFARORRINEES & LA RIIE - ENREGTAF
Title only AFERE IR Z AN « Full text == iR 2 WY 4% « 24§ AL Lincoln(#k
H)iE[EY - BiE GME # A > A 52 ZF Lincoln Hi B A £ &k} EHE HY AR

# GME # A Multimedia - %53 Civil War, U.S.» & H81E KBS -
2R G - Miero:
Jﬁ‘i@ REE WRO #REW IRO RAD |ﬁ

Internet Explorer

]<=.=>,@f§‘@®‘%v
— — = £ = | HmeE 1ER B Eealeom
58 T—R Tk EFEE =8 == Hi:d i FE EEE,]
|#FHED) [&] hitp en exolier.com! | pieE
Hi x Grolier Multimedia Encyclopedia | [Aavanced 3|
& E 33 .
%'*T'E Lincoln, Abraham -
(3 Links Browse a Category: Print/Email )
] Media - . Table of Contents Poadai) (Wb J‘.J'n_ks :
[ = eography e S
[ ] History: World Abraham Lincoln, the 16th president of the
CisEs History United Siaies | Dited States, guided his country through the
E1MsH most devastating experience in its national
& I Societyand Covemments  hjsrory —the He is considered by
@Reil Social Sciences many historians to have been the greatest
eal.. . .
@ Web .. Language and Literature American preS|dent —
@ Faho... Religion, Philosophy, Mythology Early Life o 5
E1FE.. Performing Arts | Lincoln was borm on Feb. 12, 1809, in a log I
818/ Visual ane | CEbInin Hardin (now Larue) County, Ky, Indians
188 e had killed his grandfather, Lincoln wrote, “when
Life Seences 1o \was laboring to open a farm in the forest” in
Physical Science and Math 1786, this tragedy left his father, Thomas
Jechnology  LINcoln, "awandering laboring boy" who "grew
o H S AR
Grolier (:ﬂly Dictionary Atlas Seurehlarssaqotiine|nook:
5 Tittes onty O Full tast 2
3] [ [ Tt
g @ Ao ES KRB BE  ||[Eooirom. BEaan: | Ejookmu | [SE3dE niozss
:I:.L
&5

B HENMER 2 E4 EERE( Gorlier Multimedia Encyclopedia Online
--GMEOL) 8 i #4758 K ALK A | FH 2 F (ABC FERHEF f & — 42 index)
ISR S MRS » R LERE T 8EEE A MY -
LAHRBH EREZ i # &5 (Article to Article Links) - RARRA fz 22 30 2 B4k -
2. & HyHB E4E (Article Icons) : (1) 45 EBSCO HiT|2 3¢ (Periodicals) »
(2)E4E 4815 (Web Links) » (3)## R 22 (Fact box) » (4) 2% #& (Multimedia)
B ¥ (Sounds) ~ H#i[E (Maps) & E B & 5 (Illustrations ~ pictures) -

S FERIEZ #E - A Brain Jam ¥ K= (B 56 A ) ~ News ¥
] # & - Research Starters(iff 5 ®]#%) - Dictionary(5-#f) ~ Timelines
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2EEH  BREEMEN2EFS LERNEREKES (R P2 REBRE
fiE =5 &F 49 B Grolier Online Ay {5 FHER BH )

B
i EFEF FHEF (Library Tour)EE S fTH (Library
Marketing) 5 5y F& F§
S0 B G I
(EEESD

& 5 85 A FH #& (Library Tour)[DL T f& 7§ library tour]iy £ B A H 1Y 72
CHH-RNEEFNABE IR EEEETCHRENERAN > Tk
BT R BERNALE > WiE P IHEEEEARELEE R
FIAEWERG L - B EIFEEAEDN - H2U0RRE HBTH
WEEE  HELFESEFATESE KSBOREEEHNE
HETHERSHWESEEFE LMMEAREEENEE - (HE5 HhiE
FHII > BTREBE N K2 (8 3 EE I BRI M R AT 8 o A ST E R BH
library tour i % 7% 8 E 65 17 85 2 E nI T aV Al - BASAE4E & 3 5m
BIEY R B EFETH o MEE B ENEEE -

Megw : 22 MG A LRl MEErd M el %7

3

£ 1984 F£55 + = Ji LOEX £ & K& o - Library tour (977§ 5 Al 5 /&
W d2 2 5T 5w o 1999 fEFAT LOEX F /% Julia Nims HIJRF 51 $1 %f 22 fiiy [ 2
fE (academic library)fg 1 315 librarytour JRF B9 1T 888 & - YE T f#& library
tour Bt [ 2 8F 17 55 FY BE 5 50 e (A 00 22 1 ¥ 17 88 (marketing) it — (& #) 20 9
ao e o 17882 — (E 5T B H 5 R B g ST VAR R - = A AR 2 E G Y i
58 0 BSHVIR A - BT &5 R AV FF Al R &5 & 48 B 1t A AE R AR B IR 7S K EE

1 Nims, Julia K. (1999), “Marketing library instruction services : changes and trends”,
Reference Service Review,Volume 27, Number 3, pp. 249-253.
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T ER AR B ERELERERSETHL -

[ = 8E 1T 5% BE 28 th 75 22 51 & 5 5 B @ A8 1T - HIJEE library tour fER%
ETESCA B 2 B [ F e T SV RUR? A U(E marketing YR AR AILE AT 2L
i Ry K] library tour 2% © 4

— ~ SRELTHAY E 5 ( Determine what to promote)

Ellen Dodsworth $5 Y [ &5 88 & 5] £ T 1] 58 (& $H 5 (2 ) b AR R I
ZefE o 5

12 AR (Access Services)

2.\ HE¥% (Public Services)

3.F TR (Technical Services)

4. (B 2 & (Collection development)

5. B2 flr (Technology)

6.% 557 % (Resource Sharing)

7.\ 1% (Public Relations)

8.9 ¥k Ak % (Special Services)

9.JEE &Rl (Non-Print Media)

105 #& 3% % (Physical facilities)
Library tour 19 $5 Z & & (instruction librarians){F 5 #2817 85 1Y 25 fu 0 > E3%
BRETHRASE "TEL WEE WENESETHE? EEFEEREN

2 Crocker, J.L. (1994), “Marketing, public relations and the academic library’, New
Jersey Libraries, Vol. 27,Summer, pp. 6, 8-9. Weingand, D.E. (1995), “Preparing for
the millennium: the case for using marketing strategies”, Library Trends, Vol. 43,
Winter, pp. 295-318.

OULERH - (TT8HER) - =REFENT - b - K86 Hb5 -

4 Anthes, Susan. (1993), “Outreach, Promotion, and Bibliographic Instruction,” in
Management of Government Information Resources in Libraries, edited by Diane H.
Smith (Englewood, Co: Libraries Unlimited, 1993), p. 175.

5> Dodsworth, Ellen. (1998), “Marketing academic libraries: a necessary plan”, Journal
of Academic Librarianship, Jul98, Vol. 24 Issue 4, p320.
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AR FE AT E EARIEER B - MR - R T 0 3 - OB 2 ot S A e 3
EEURAY I - WA REREM A LB b - BERT RV IS o 8B 3 R BUR
BT 8 AT IV E oL R (PR P47 AT 88 2 A B EE B A B2 T IV E
& B R R AT BT S A RE A BT ER R - RN RO B AE RV TT 85 07 UL DA
T T T 2R E » BAETTHHAY R SRS Y E ] - T L RS /Y 23
MR E &R B AR o B B E AR E R BT o [ e a0 SR AR E
P 9 17 35 B Jeld 6 o8 B SR Ay CU 82 - 58 Bk R ROR B[] 18 & &R 2% 1) 1 7T
DIE#RGRETERE - K2 WRLETH  WEHNEE - EEH
L & 2 1 2 A AR S Y i B R & e R AT I T
HLIEZEEN A L& ZER - Philip Kotler f1 Karen F.A. Fox 3% &F
PR Y X S BF % (public relations) A T B JE 5% i & Ak U - At P9 28 By 2 2L B8 1%
e EERERENAEEN EHSEMASERINEE » REEKEH -
BT H AR TR B R RIS - E 2N A S RS
B G AEHE A S R R 45 - BEEE AT - EELA
DIAIH S e AEEEAECERERHEEM  FRFEIGR
library tour %555 » 2 & 15 ¥ [ & 85 A 5 & KA 45 - AR A8 A library tour
H 1% & 2 Al 2 LB 4% » I instruction librarians ¥t .00 75 55 9 1 fi# (B & F B2
BHEATBUE P e B A vy T a0 ] ? [ 68 A1 8 B0 B YA B
fal 7 38 A 70 07 RN s2 B [ 5 8E Ay o 2 B 2D 05 [ AR AE ¢L & Y AT
B HEEMEN ? # 7 A ¥ B F AR AV 2 FF Q1A 2 Instruction librarians
KRG HYRERE A ? HERIARREEAME ? F 5 B G917 5 RIS Bl
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By 2 £ B8 1% 5k FE 2% % B instruction librarians 78 2% &1 library tour BF iy £ 2N
A - AR EE RN LB AR IEE TR E R 0 0 E A T AR Y
e b EMAIThEE - FE LIRS EE A O A A A B RIS T
TEERA KRB EROEH 9 H R E A AE - °

5540 LR 2 6 0 U A 35 0 oK a0 B E e bR T SR R - i S R A
EENIRIEI S - PMTRRENER - ERIVRESN > 2 AEBEEE
EEANE B R BEIEEE ? EE YRR T REEALCTEEE  #HE
iz 17> — PR A 28 B R i v I 1 5% Bk — (E R SE AR AR o (R ARy T -
[ 5 B P 3 Y B R s R B R R T (T R R AL SR T - BE
Bt 2 (B A R I A LB R VIS T 2 — o 1R [E F AT 8 2 DARE R S
BEE - iR R R T B A EE L o HIB RN B By [ AR ARTT 84 Y L2 0 4 4l B
BERET - MEFNKE  EEEEZ T —#EENHB KR - BT
MR > ARREE A LESE  BAE - RHRAEE - IR
[ & 85 A B S A IR EE - A AT IS FE 1R 0V B L AR BB RZ W fUFE AE library
tour FY/THE - (R Ry 12 /2 — {8 7T DL B & DLE i 52 1y J7 =03 instruction
librarians = = L 6F B AV 48 T - 2 2 library tour 55 —{HEZHAVHHAY -
R E | AR REDE » library tour 2847 85 AV R HUZ PL EFRIAY & fdE & i - A
(B8 B)A G HTT 8t 2 M E B2 - ifi A Lo & g 1858 2 (% g o 3k an
B DMET M MEREERE » HEEMBEERT R - S H0RBEE M
ST E - it E G E T8 278 1784V 95 2 Instruction librarians
HY A B GITH A — 8 > WA EEE SR - 2 TR M A & 5
R AL AT Y AR B 7 SR 2R 2 WY 2k - BB U7t IR mE AR B At T 9 AR A B R SR
¥ [ 3 BE R B Y N A B i S B O .

fic Ellen Dodsworth fiT &= » E2ffy[E H a8 %A BTV EFETHE
MEARAGFEESHENES > MEME SN 0o - ReEE RE &
Fo A 2 T EE AT ? B SOV E G 2 ¥ B Qe 2 S s i A 2
instruction librarians 1F 28 5 17 4 28 & fi T 0 H IR B T gy > [EIR 22

6 Marshall, Nancy J. (2001), “Publicrelations in academic libraries: a descriptive
analysis”, Journal of Academic Librarianship, Mar2001, Vol. 27 Issue 2, p116.
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Z -~ ERIEEME 4L (Define targeted audience)

Library tour Hy¥f 52 25 ? R —84 - H5ed - B4 -
BB RERIAL ? FEANHEFANENEEANS - Wil 2R EHET
library tour Fij 2 28 $1 % K [5 /Y & 22 i 17 35 & [ (Market Segmentation) = D
SO REZEEFE(RE) A > K—HEESHERLE  EREFE
SERTS - 88E > Fijll=E > ETHEE  BEE25EH BEIME 25
ahE c BEPMREAE MR AR BT EREREREREENHE - AR
HENHEEWRE  NETFERNEREEERNNERESGIEEEZE
R R it 9 A i 5 0 48 AE B B2 s SCUCEE R T« IHE IR RE 45 A Ath M &) B
T 2 BT 0 AR E At M Y E B R 38 MK o [ BE instruction librarians fEg% i
RAFERE S B AR ERENSILE - BUEENH R EERE
DERA SR AR B AP A+ I MAE g R EA — g8 - WL ER A
g [ 2 B 4B I 0 % W A M i A — LR T [ BT Y Public Relations 7

BT ¥R B B R 2GR B BT 8 RIS - T RIS F e R g
EITHARR - PINEEE N EERERER - AT 5 EEENEE - 3
HEHEANE Z - TR B A ES EERER R - Mis Lt TR B
RIDL#S 228 T i BAPTRY B 28 R0 B = - 0200 library tour #Y % ~ Fr/g A 3t
T & EHE g DLEVFIRY A 1 & JRE B (Human Resource Management,
HRM) & FRERIESH - MR B & TIEE A - Fr > WREgUFVFEILE
(Delinquency)fy b 78 fy =78 o AR Z A % ~ A - AITATRE & LB AR 24P
i 7 2 1 EE 1 (Intellectual Property Rights, IPR)JA i i & ] 1 A AEER T -
MHLE &~ AT BUA & ~ AT &R £ ~ AT AISY Bl g LA+ & [ 2 1k (Social
Stratification) - £ & JIZ 52 (Party Image) z tH 5 5 5 4H &% (WTO) & {91 -+~ 2 562 BH
2% T8 AN 5] &R Y A R BT < AREL B Y 2R R g LUK 2 library tour Y [E]
B AEMAZRE FLEEGREHSEARNTE  @ERNEREFEE
AR - DLEE B AR Y E R U R R #ia A {E BEHILAT instruction librarians
BLCE E A PR - [F) R 5 o [ 3 Y = R B B - I Y 0 B B A L TR Y
L.E) o 44 - instruction librarians & $t % [ B 4% - A [5) HY B 8G &2 51
o B8 B AYAT 88 N B 2k N B B 7 AV BE - 12 22 & library tour fHE E
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541 instruction librarians 1F 3% 5117 $5 A 25 B 221 B 0 — (@ /N4 & 2
— 7 BETE 3 K 6B A 7Sy B Ak BE B A B AR A R EE Ehay (AR -
Bl40 SR BE 09 AN B 0 BERD > EEAE N E D > FEMRHTT 0 AR
TN E S RREEEE)? o —HEKER 0 EEH AELL 15-25
ANEBH - R — (I 25 A > AIFEZ TR MR - BIAMEFRBEANE
i SR AERER BN R 8 A g K 5 £ i S 4R K B PR
HERVEN - ERFLAR A G EEE KB M AT AR L - R E
BN E S > W EHS AP R X EAMN RO &R - AR EEER
T » A0 AT AE 75 O BB BRI (SD)HY AR 75 - HH % SDI 2 1 3 {71 38 & 1Y
AR5 75 SRl 78 4y Y B T 2R & i B8 38 - 777 library tour AV 2 2 EIRE - A
W F] YRR > PR 40 SR 38 2K 2 (it SDI R 7% » TRt 78 55 4 2k H
B T o phoh > AR ELEBHNESEREHEE - FIOEREE
REESEHEESE Mol A B ELER > RIEEE 280K
BEEEENRRE - Wi A T HRENFEBEENFTK > BATavES 202
By [ERFEE SN BAF Y m R B R TT 9 B A 5 — P B TS - p iy
THE L > EHFENTHENL -

=~ EEHERN R (Choose type of outreach)

fiE 5 B8 17 85 7T AR N AE B EIT BRI RBOR ¢ T

1. /2 & (exhibits)

2.3 i #5117 (press releases)

3.58 % = R {= %8 (complaint/suggestions boxes)

4. K88 B M 88 f5 51 (library newsletters)

5. /< £H B #& (friends group)

6.7 E ~ AR 0 (1& S5 ] (campus and department newsletters,
community newsletters)

¥H1F € (receptions)

7.8
8.3 F& 4% & & (book sales)
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9.%5 HI| £2 & (special events)

Library tour 7 m] DU i 5 2678 18 % i 5 [ - 3hRE K 05 =0 % AH B 2R S 20
5158 BT D MM 2 By B R - i 3R AE F) B B 1 4 5 1R (BBS) » B EEE 48
H (homepage) 1 % - Ff {4 (e-mail) K % i library tour YRR /2 — 2R §5
HyBERE -

Instruction librarians 1F 4 {7 library tour mij =] DA{5 {785 E1F T EE
on 2 DM — % - B E & 6 P CEH i E FE T I - BEREE
MHES] - R REB R ES] - S2REHERENEFRARXNER 2
BGHEE 0 DUEEE S IEE AT AT LATE S T # library tour B REAN A -
(] HSg 7, =T DA A b 2t Y % Fe 8 G R 28 Se R 8 4 0 DA B PR E B2 0%
(self-guided)y 75 =0 7 o B0 AF ~F- 55 $1 3 library tour f5 &5/ 122K B F 5 &
B 4k -

FEAMEK S F(E A BV E0E - B EHE N REEH By  EEKEg
HNEEHAEFE AR EY  FTHEFEHEESE > NERZEFENK
05 o [EVER M AR 2 I B E AR fT IS AV DI RE o 1T B A8t & R Ry B Y i UK B
R0 R EHI WA N ERE TS E A s - i HL A A g R B e 42 R e B R
R - [E] 5 instruction librarians b, ® DU A 72 185 B 09 1% & 5] 58 & R E 8 T
HEAEOHEER - B9 B8NS mMENAE?

] 75 At T DUER U 1 1 Y £ B iR 5 (community outreach) BLI 5[ T
% g EF - lntE 12 B & 2 EEEEH B — L5058 » HEtHtE
NSV E E » RS & A /Y28 ot m] DL E S #1402 iy 40 -
P~ BN REE T N B E R S g SO B S B AR S [ E A
YRR B B - B 7 JE JE F A E P £2 /Y Public Relations HY4@ (£ & -

/'y~ FEfEEHEIAY R R (Evaluate the program)

TTEHHY B Ay 2 — 2 34 DB & ¥ 7 Sn Y 75 0K - 5] IR A 1T BE 72 7 1 22 51
PN H I - B F a8 A S AE SRS B AR 9 — XY library tour 1S E T HHY
HBhBLE - —(ERIIITIH A& - HRIIHE T Z — (2 A B it B
o H BRCs > E HL A B0 3 B B 25 AR R Rl TR B0 B 17 ks JE B & Y A [A]

b PR, EEERAVHERS  fTEELARE” EIE 26 K 84.10 H 19-24
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B 3t 22 fift 5 S o P B CH A (o] R RE o [E] E H SE R Y R R B ER SR R B
75 DAfE 8B U7 15 o3 ik % an B B A B i 4 - [RIEL library tour 77 58 % B ] &
EETTOH I A —E M E B E - MG ETFERNENRR K AT 8
TTHYENS - 88 7 8 S - 583k 1T DUES R 5 12 /Y #E AR [B Y &Rt 2
B o [F] 1% 3 e 85t & AR 4% Instruction librarians 15 5 38 & 09 & R BRIR K
TEEENTEK  KERBEEEASNRE  EEN B TEEETHNI
REMfE = BN FH LS -

540 Ry T = E library tour B9 5 R K B F 8E T 8519 H #Y > Instruction
librarians =] DLAE #E 7T library tour fij %57 & — & 7117 HY 17 85 SR IS - 15 (i SR %
IR RS BEARRE > IHENNE > EBRER - BESN K E X
[ R i 2 S5 5 - DR DL 8] 35 B B 5% 1 o — {| library tour (Y £ E1/N4H - BF 3
fiE & 88 17 85 /Y B #Y > %€ H— {8 7T L 45 instruction librarians 7 17 #Y 1T $4 58
W o BUA0AE R AP L >l iR library tour BYRGFRTEDAE 1 2 2 /NEFY - 40
A FE 2N LA R B R N R E e R BN IE SN S S 2 20K E2FER
BMHE 2 & A SRR - BB GG B ES > 28—
B REE R E T —EiEEaViFHE - f5 E N A RIR (%3 library tour #yRE
B 25 B0y B R AT A A AR - PR AN BS Y B A | > & instruction librarians
TENEE BN R AR ER - (RBEENEE  — A —REKERA
BRI —HE 72X o 1 B AR RS ERY A2 ot AT DL 524 H instruction librarians
SRF A o AT DUBH 5 I Y 2 B v At P 22 3 HY Bk - Library tour
P E R ERRERNTHERBERES —EE T REART (A& EA R
PE 77 R B F Ty - R E FRAM AR BE 2 library tour Y 1T 85 SR & 15 FEFF AL =
FEEBEEFNEE AR E MR - — A — A EAE 1R = 3 E 2 E 0 HL R
RS o (B E B A PR A O A S Y B E ER T B A Ay R -

4N E —EEZ P A Instruction librarians 5% )% & Y /2 11 58 & A 2
RIS PEA - A E—EME R WA EM EEE -
s — s i R B o] gE R ER AT R RE - TR BT AT B B R AE R E R -
WL 45 38 A 5] B LAY A0 - T DA AR 2 B AT SR B (A It B 3 library tour
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Reference librarians #7578 77 AU S0 A1 B T f# - Wi & 2 [ i 1 2E0Y 72 SR AE TR
2EXARBHS T ZEEELSFZESE 1 library tour FIl 2 i 4 88 17 &
o DIFEEA 7 AM S o Library tour ZEREHEE » 1255550 k% R 2 (E
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HE 1 B 8E B B f] N 15 51 reference librarians #Y 2% - 508 W9 & 2 ] e K
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MR 2H H Ot IR - HILEE L A2 E 3R % 2 library tour
ERRE T « 2B LRSI AR SLEE R 2 Wk library tour Y &R IRTS -
EBECEBEETHMEEERG TWEEESEEERN - 25 EHR
BEBEZFETHREZERB TV EEEANEARA NS wmEEN - DEHE
e G 2 o ASCH B E B library tour AR 75 A5 LAY ER (3 N LAEREA -

HATHEMEA SRR - AR 15 2 G 1Y 8 b o 3R R B 22 4
B[ AT 2 A instruction librarians BYTT 84 @ 08 EHE R AL BRIV E =
A A2 o 28 ] OR EE B 5 5 R R B A P 0 40 SRR A i 1 6 R R A A E S 1T 84
BEftt T AR AFINER BB GBEMEEELS ? IREELE
B = B FI R - H A0 #) reference librarians ®] DLE B - F0EE
g (S I F aE Y AR B U 7 I8 (I B %% 77 84 & ¢ instruction librarians j
reference librarians FYEE MG I 2R T » BB (D HEZ2WAVELE T —
KRG E /Y library tour 1% > N EIFEERFIHAE THPR TR - (HEH O

P RFE IR EEEFEAHEE-- LA R EFEE A (F56) 22 R 83.10
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FHAY 3% > e/ D E B - B85 522 T f## instruction librarians 1Y
B — R MRVAE L ST — R A S — b s R o TSR 2 2
RS s ai R A T R 0] PR Y AR - Al 5 Y # B e N A TE James Rice
T e B9 55 = g 2CE H #54 (Bibliographic Instruction) » YE[HALHY &7 2%
fIK; %5 (E-Reference) “#RE1fE1E N - Reference librarians [& 5 2 & = &8 IR 7

Y AT4R - B AE T eE 7 B & B8 A I AV S JE - Reference librarians {175 £t

o I Y R R R Y S B 5 88 U7 ) instruction librarians > DL EE 5
K instruction librarians %} & Z 681784 K library tour i 8 & BV SR 22 Bl E= -
BRATA AR E B R RS S0 RAEFEE N A E SR AT
A BB S5 % S 5 6 B B B3 | %8 - W0RE J BB R
HERERR  SAMEHSES RVERRE - WEEEEERNERE

o BB ENRZN G ETHNENMBEAZRHEENBE  THE
FERRI K REERE - RENTHOW  EHFENTHT 2O - S8
=& library tour 17§49 instruction librarians & & & € 1% IR % 1Y reference
librarians ft & Z 1 BL 5| R EGHY -

E EHEE /T E R > SRR IR A BEE T 0 EE PR R
SRR (% - PLibrary tour B2 HEEEFEETHNTAZ — HEAREBE
T BEHEEEAHEAEEENA® - SR 4 5E T L E
O S — B e M E ZeE S T~ RAVEIS - B E & a8 20 {7 F T
W RHEEERX R > —[EAE > A3 EFEERET S 5 m4H &1
library tour 7t & 2 88 1755 H 5L 815 IF & =% - i library tour £ & & 88 1T
AR AREEWEEN > Wi 1990 £ HIDE > BEE A LR
% > MBS BT HY Y F (1 00T HE Y6 AE instruction librarians (958 - - BInstruction
librarians %2 401 fe] #1232 (&l T {F 50 2 A — (il [ RIS 7] DUIEIRE Y © 38 & Y E &

0 BEE > “EEEFMARENEREAER, (F) 22 £83.100 H7-14-
11 Series : Future of the Library. (2001), “The shape of E-Reference”, Library Journal,
02/01/2001, Vol. 126 Issue 2, p46.
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[ 22 B library tour £y instruction librarians 75 20 SE4 8 17 85 (9 [ Al » B0t
sEt—E A %Ay library tour » 7 B A& 07T B8R AV 7T HH SRS > A0 LB
FEEETHE B A T —FRERE T o mZAAEEE library tour 2
A i Y [ 2 B T B Y AL 2 FAR instruction librarians 22 fERF 5045 Carol
Bryan Frsit” 58 & ¥ E 80V 7 AR RS o MRt A B AR R ED - Bl 6 o
EENEEE S EFE > s S M EN A M s
L 0y 22 2 HH 2 > T T Ak L BE Bl A 2R TR T -

& # 5 K instruction librarian 254 » 2578 & 52 2128 & ¥ library tour
HIRRR LI S - REIABEZL K » CHF 22 4 - BT R AREREE
TEAR T - s DR R — TR EFEEN - MHAL L - fTEEH FREEK
fe L E2/E library tour 2K - J8 THET & ST HY RCROIE R 7 » 0 BAE 7 S &
—RNEENWABEE IR 2% AEHAERREZEGH L —FIERFEH
B-MARMAFEHEBEAER  HETEE R ZEEENREHEZ
— » W25 K instruction librarians JE&Z 695 - (H I & A E AV 2 88 & BE
TE— & L2 HEHY library tour o7 By CHE » G H A8 MAGEE 7% 6 ] 25 88 Y BH s
P75 o ANEERY library tour IRIETT 2 24 > 2B HBRFEHEY B EHLEE
MEBREZEEZEEMNABSNERSE  RUEERBRRKEZESEMNHAE
B2 o 5 KAl T Bl R & iy f5 E B #F M K22 & 8 A
WE B2 B b ] By % AE WG ZE Y instruction librarians £ 7% 812235 - K
BRIy library tour 7E5R4H & 0V A5 6 T > AN B B R T 80 &8 48 26 A 5 o
B s > (R E B [ 7 I ED & R PTE o & AR 4HAY instruction librarians AR
G LU Ry g - — (B BE 58 219 library tour 5TE5 ¥ library tour A5 » & 2
P EZETHIM S - #0] EAEE RN B i BLRUR -

PR 45 LB 268 17 55 S5 I T 4B &% B9 library tour 2 5 38 A 2R 8E — $R 5T
FHVETE) ? WRBZEZEEEN  APA SR AL B 68 88 SR H AV 1T 8 FE &
BRI - MR BEXZEEN WA HEFH B ELETHERIET -

4 Bryan, Carol. (1997), “Tours make outsiders library insiders: show them around to
gain their understanding and support”, Library Imagination Paper, Fall97, Vol 19 Issue
4, pl.
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E/NIN RS SCEARERL - HE2HEEE TS 2 CHIR LB F
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o EBRECREHEBRTE - BEMNRNER - ORECESMEEEFE
library tour f AR 7% > 3 instruction librarians 5 A8 401 38 13 ¥ 33 (BB #0948 A
LR W R R Ry R8E B L AT (6 Fo M 58 A R AL & library tour (YN 2
BB HE S library tour (Y F EE 1T 84 DhRE - 2 SE  PLE F AE AR E T
HYIE 5 - FEH A TR E AT GRIE T % %~ AT HY library tour g ¥ %
o F— R AR FANEAEEEREEENER -
WREEEREESEE SN £ ~ FrPE4 R B AL A library tour » K& 55
EREN 1 2712 B¢ DL e-mail jackchen@mail.thu.edu.twhf 4% -

Roughly discuss the practices of Library Tour relating to
Library Marketing
[ Abstract]

The basic purpose of a library tour is to lead the readers to be fully, clearly
aware of the locations of library collections and to familiarize the readers
with the uses of library information, as well as the ways to access that
information through a very short time but a harvest travel to library. This is a
very simple purpose. But you are not going to buy it if I tell you that a
library tour also has something to do with “marketing”. Most librarians know
that library marketing bears a key role in modern library operations. As a
reader, you probably didn’t know that the library had been marketing to you.
This article tries to explain some workable principles for library tour
services relating to library marketing. Hopefully it can build itself a
communicating gateway connected with theories and practices to readers and

to library marketing.

R ##35 © Public Relations » Marketing » Instruction Librarians » Library
Marketing » Library Tour
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