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Exploring The Characteristics of Zen Style and

Consumers' Emotion in Product Design
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Abstract

Zen style is a representative Oriental design style, exerting a profound influence
on Oriental design culture. Product designs based on the Zen style have been popular
worldwide and yielded considerable economic value. Although the design forms of
Zen style comply greatly with contemporary aesthetic characteristics, few studies
have incorporated the expressive forms of Zen style as referable design data in the
field of industrial design. Therefore, a two-stage investigation was conducted in this
study to summarize and examine research results, which could then serve as a
reference for subsequent academic research. In Stage 1, 223 Zen-style products were
collected. Four Zen design experts were invited to participate in qualitative research,
after which six Zen styles were completed, namely minimalist patterns, elements of
nature, experiential level, calm patterns, dynamic patterns, and sense of space.
Moreover, 13 corresponding Zen-style product emotions, 22 Zen style characteristics,
and 64 representative products were identified. The correspondence correlations of
these factors were compiled into graphic data. Stage 2 was a questionnaire
investigation on consumers’ ideas of Zen designs. A total of 32 valid samples were
returned, which were then cross-examined using statistical analysis methods. Results
verified that the six Zen styles identified by the Zen design experts were indeed
representative. Finally, seven composing patterns were inferred by this study to
provide a reference for industrial designers, which were intentionally leaving blank
areas to highlight the focus, translating the forms and contents of Oriental artifacts,

round and square patterns, extracting patterns from natural materials, expressing a



sense of space, comparing extreme stasis and extreme dynamics, and emptiness and
saturation. Because the industrial design products investigated in this study covered a
wide range, the Zen style inferred in this study denotes a relatively wide category.
Subsequent studies should conduct more in-depth investigations by focusing on
specific professional areas and consumer populations, further proposing different
hypotheses, enlarging sample sizes, and generating more objective and accurate

discussions.

Keywords: Zen Style, Design Style, Evaluation Grid Method, Product Emotion,

Characteristics.
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