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Abstract

The study chose 4 parents of children with developmental delays, who come from
3 different families, to conduct an in-depth interview, and analyzed the data through
the qualitative content analysis. It is aimed at understanding the experience and needs
of families of children with developmental delays when seeking the resources of the

preschool inclusive education.

The study found that social participation needs is the main reason why the
families of children with developmental delays seek the preschool inclusive education
environment. In the process of seeking, the parents not only need the ways for
“information communication” and “experience sharing” to satisfy them with
information needs, but also need “preschool education subsidy” and “preschool
education institutions charging reasonable price” to satisfy them with economical
needs. After entering preschool Inclusive education environment, children with
developmental delays and their families need “teachers’ professional knowledge and
attitude”, “the communication between teachers and parents”, and “the itinerant
services” to satisfy them with professional needs. The first two can satisfy children
with developmental delays and their family with spiritual needs. In addition, “the labor
conditions for teachers” is related to their professional knowledge and attitude, and
the communication between teachers and parents. “The itinerant services” are also
related to teachers’ professional knowledge and attitude. To acquire all the resources
above, families of children with developmental delays need “Committee Responsible
for Identification and Placement of Gifted and Disabled Students” and “Early
Intervention Management Center for Mentally Challenged Children” to satisfy them

with service needs. However, if families of children with developmental delays lack



resources for supports, they will encounter difficulties “when searching for the
preschool inclusive education environment” or “when studying in preschool inclusive
education environment”. As a result, the study thought that family-centered case
management can help us to integrate the early intervention services nowadays, and
satisfy demands of families of children with developmental delays seeking resources

of the preschool inclusive education, for fear that they encounter difficulties.

Based on findings above, the study provides some suggestions to educational
agencies, social affairs agencies, and maker of early intervention policy for plan-

making, policy-reviewing and practical improvement in the future.

Key words: families of children with developmental delays, preschool inclusive

education, experience of seeking resources, needs of seeking resources
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