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Abstract

In this study, we discussed the labor conditions, compensation and salary
determinants of social workers in Kaohsiung region through the design of structured
questionnaire, and we collected data, sent out 291 questionnaires, and collected 240

questionnaires. The effective respond rate is 82.5%, and the result as below:

A. The respondents are mainly below 30 years old, single, female, from department of
social work, universities and colleges graduate and did not get the certificate for senior
social worker yet. Their seniorities in the present job are averagely 42 months, and
their seniorities in social works are 68 months in total. The organizations that they are
working for are mainly foundations, small and medium organizations, 3 position
levels, non-religious; their income largely comes from local and central governments;
their clients are mainly chiefly children and handicapped persons; they mainly
provide family support, consultation, and referral services.

B. As to labor conditions, we found that they are mainly hired by flexible ways, such as
contract employee, project contract employee, and leased employee. Most of
organizations follow the “Labor Standards Act” with respect to signing contract,
setting up rules about labors and holidays; however, when it comes to labor time,
overtime pay, labor and national health insurance, there are some organizations that
breach the “Labor Standards Act”.

C. As to compensation, we mainly took pay for position as a standard. The income of
most respondents is between 33,000 NTD and 34,999 NTD, averagely speaking, it is
lower than 35,000 NTD. In addition, the basic pay accounts more than 80% of the
salary in total; there are around half of respondents who did not receive a pay increase
within 1 year. As to the organizations with salary review system, seniority and
certificate are the main consideration for salary review, and the amount of salary
review is between 300 NTD and 7,000 NTD. Normally, the certificate brings an
employee the highest amount of salary review, and most of salary review happened in
the day when the employee took the office. Most of organizations have bonus,
perquisite, and allowance, and the year-end bonus is the most normal. The other
compensation include commuting allowance, profession perquisite, year-end bonus,
and degree perquisite. Among various kinds of welfares, employers mainly provide
insurance premium, year-end party, medical examination, and education and training.

D. We found that several variables, including total seniority in social works, certificate for
senior social worker, characteristics of organization, foundation, educational level

(above graduate school), have significant influence on salary of social workers.



Finally, according to the result, we provide some suggestions to the government,
organization, social workers and sequential researches as reference for sequential

researches, policy-making and the fight for labor rights.

Key words: social worker, labor conditions, compensation, salary
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30~34 /NI 1(0.4) 3.5 /]\HEg 1(0.5)
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BRARGn PEE Pul FE EFE BME O BKE

FERE 23 825 825 825 151.7 500 1000
BATIEEK 19 1125 1125 1125 2602 500 2000
RBEE 49 652 600 500 2722 300 2000
BEEE 18 1853 1853 1853 711.8 1000 3000
BT 45 1872 1700 1872 1091.5 1000 7000
28— 7 500 500 500 0 500 500

FAERFEE 11 950 950 950 54.8 800 1000
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FHE EAER - HEE R S PTe B (R

FORHTE iR ok - K& PTS D 4A R R lE )2 - R— sy » W T8Ir
Bt (ttest) ~ BRI T B2 5B 54T (one-way ANOVA) K2 AHRH 73 #f1(Correlation
Analysis) ©

B R LR AR [F A PP B 7= 2205 R RR S NI A ¢ iE -
PRI [FIRE A 2 SR Re S by FIRSC B A A S8 BB B B 14 A% (homogeneity
of variance)(BIREET » 2015) st 2 R FI A B RHE TH RIS 28y
% > HLASET AR E RO Z e (PR - BRIER © 2013) - fE#ErT R
FENF - AL RIE R 0 53 5l By RE S B4 (null hypothesis » DA HoZom) B 17 (5%
(alternative hypothesis » PA Hi o) (FKEEES ~ BRIER » 2013) © [#IE /K2 (significance
leve) B E AR EBIET & Ho B E(HAEELE - (EZ8E HIRE N BFTRER R
YRS T $EEARVR AR » Dla FoR(RERS ~ BRIEA » 2013) - s e A EHE TR
FHUEMES ~ BEEGETEIREAZ [EHH P Efgeis - Ho o P EREEREE
R S Bk N /K 2 0 » JREE PE < o > AEREEREY H » P E=
a > A2 RS EES Ho (REES ~ BRIEE > 2013) - AEFSEERA P (EME AT
FelEERE > 3 HIBL0S ~ .01 ~ 001 fERREE /KA a (B FESRETHITE S » %5 a 4£.05
LIR » RIEAE t{EA EJTRER k5 3 a /IR .01 AR % % 5 35 a/INA.001 RIER
* k >k (BRREET - 2015) -

R E#RE T E FEE R = (A= E 0 2 BI A HE R
AR IR (REARE ~ Res - 2005) - EAETERAY EE I K =4H DL B2 B RI#0E
I > HOP T AR BT ¢ e B B RS FARE & F e s
TnE/ VAWM FHEEEE R R - HILARE P A RS EILERE
(multiple comparison) 1 TSR » $L B ELAH B P RUE A B A= S (BPRSE - 2015) -

R E R E RIS AT REScheffe’ s methed SEFTHEEIRE
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& B R EE e ZE R - AIIPA Tamhane” s T2 VA TEHRERE -

FEIBE 37 P 2 21 o (B A 3 T eI Y 4R E BR ( (BISBRS B 2015) - RS T |
i DAHR (R BOR R i I 2 RV AR PR (R B 5 1) ARRBEREUE Mt 2
[E > BB REUE Rt B > ORI R (R Ry I [RIERVEARRE © (E -1 B > IR Ry
E SRR B 0B AIFORI# < AR M RA (R (BRRSEL - 2015) - EHHRBR{A
BHEEHEARK - WS ZREIAIEE AT EERMER 0.1 LUK > i Ryidgy siiEtd
B8+ 0.1~0.39 R{EEAHREE + 0.4~0.69 Ky T EEARRH + 0.7~0.99 Ry EEAHRE © 4@%5{H
Ry VY > ARS8 2 AHBR(BRRSEL > 2015) » AHHFTRHE RS T G IHHER 1A
(Point-Biserial Correlation) ~ i 5z B & 4R AHRE 73 M7A(Spearman rank-order correlation)
BB R 1A 4R 72 AHBA 53 B4 (Pearson” s Product-Moment Correlation Analysis)FRaT #5-8
T Z FHBARESE -

S By TEFE TR LUETT - BHE AN B U TE el > &
ITEERT
= (AR R AT e 2 2= R SRR o

TR NEASERI W 72 - IR IRR I o7 R RIS O3 Bl R R IE I ~ B2
FEAEAR) - ZUE TR 77 Ry sHORER(E) LT e (E) BA L) BE B R0 BsHE
HTIEEER BT EESR) -

— ~ MREER R AT I e = R

DIIIEEAS t f s helig A R MR 2 a2 e BT iebe i L e i efiE =
oo ek 18 AILIEHSE ~ LHERrERTGEE N R T RV R R
=0.432 > p=0.666) * tEtEsiFr &SP AR EirEE R - BURHATRr &S
P A MR R A TE A ERf 2R 52 -
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* BRSBTS P e 2 2= A

DIBIIARA t b et A [ R  Z BB e B TS IE JE e £ 5
EAE T SRR R Hr BTl A 4aT ERVBIE 25 (H=-5.514%** >
p<0.001) » W5t E R EAEFEAR M (M=7.99) Z ¥ & FTie s e e i RS AS I ~ T
HM=5.47) - AWIFTZEE R RS « REEEH 2 - TMEAREERE - &
FlRFR - RTFFEENE - NIEHF &R -

TERT— 6T ] LUE tHAZ 58 2B ARIE ~ R 20 - INILFE— 2 $THEHE
IRICEL e Z BEAHET TARRE M fe o - (652 20 o > WSS AT E A MRS IR R (R - 22
FRERHRA (r=.625** > p<0.01) » BURBEEFHHIIE R - HATnIREA SRS MAv A -
BN 1 RN PV i iy N a8 o SR VNG 3l R S RS e )
EICUIEEREZ Bl ites 21t

= SRR AT IS R ZARRE T

LIARRH o rielip e B B A IE g Z R (4 > 13k 19 b > AlS83R i Bl &
PP fg 2 3R B IEAERE (r=.475%* » p<0.01) * FRIEAm(Q005)WH5T 28R BT & P {S-F g
PSR EIMAZER - MAIFEE R EE 5L > & iRy
HEMSIEEGE 225 - RERE180EAEEampl-F G SrE S gEE
FlRHE RN - (BRI R GBS iR AR - AWIFEIREER 50 BREA T
L2 T AT g PR = IR [ B AR (=55 > p<0.01) > 1117 50 BR(2) AL
252w BT E PR R R A BTEAERE - B2 A ARE(RG=-393) - [LEH
NE 50 BELLRT > BEEFIREVE R - (EASHY A BRI E N g & e i
JERIEFERH R > 28000 50 pRitk - AJTEARE R - NS a e igE S
SRR -

#E—L DRI E T Al b & TR R Z B - S A& LAt
JEARRA (r=.693%* » p<0.01) » A15% 20 AR © FERAVIER > FLIE Ay TIFE R B2k
RO h0 > Mt Bt & TIRRERRIE A TRRHIREE - REE > A&
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VY~ AR & Bl & ATt e < AHEE o i

LIAERR AT iR Bk % FE B L B P S P8 B 2 Bt - LR B B T AFE
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