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A Study of Using External Supervisor on the Correlation
among Role Expectation, Supervisory Relationship and
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Abstract

It has been proved that social work supervisor is important and effective in
affecting job satisfaction of social workers and service quality for clients. Over the past
ten years, with the introduction of trend of thought in New Managerialism and the
promotion of Welfare Privatization, and the support from policy and funding, external
supervisor is greatly used and valued in social welfare institutions, so as to cope with
the requirement of evaluation and performance. Therefore, it is important for social
welfare institutions to understand how external supervisory function is fulfilled.
However, in addition to personal data of those who are supervised and institutional
environment, there are still many factors affecting external supervisory function,
including expectation for the role of external supervisor, and perception for the
relationship with external supervisor. Therefore, the purpose of this study is to explore
the correlation among role expectation, supervisory relationship and supervisory
function of using external supervisor in social welfare institutions.

This study used purposively sampling, aiming at social welfare institutions
working on the field of child and youth and family in five counties and cities in the
middle of Taiwan. Research subjects were purposefully selected to conduct
questionnaire survey, including social workers, supervisors, and unit supervisor who
are externally supervised. After confirming on the phone with contact person for each
unit and getting their agreements, a total of 205 questionnaires were sent. 196
questionnaires were returned, 9 questionnaires were incomplete, 187 questionnaires
were valid, and return rate was 95.6%. The research results and findings are:

1. As for basic data, those who are supervised are averagely 31 years old, and nearly
90 percent of them are female. Averagely, their years of social work are 6 years,
current years of work are 5 years, and current years of external supervisor are 4
years. Most of them graduated from Department of Social Work in the college,
working as social worker currently, and didn’t get the certificate of senior social
worker. Institutions they are serving are mostly medium-sized, working on the field
of early intervention, child and youth protection, and service for high-risk
families. As for institutional environment, 90 percent of social welfare institutions
have drawn up education and training plans, and have the system of internal and
external supervision at the same time. The mode of external supervision is mostly
group supervision. More than 30 percent of them mixedly used individual and
group supervision. More than 90 percent of internal supervision of the institution
participated in, and more than 60 percent of administrative supervisors also
participated in. As for the decision of employing external supervisor, most of them



are commonly discussed and invited by the participants. As for the source of
funding, most of them get all or part of the funding from the government.

In sequence, the expectation of those who are supervised for the role of external
supervisor are informer, evaluator, supporter, and communicator. As for perception
for the relationship with external supervisor, the highest is the sense of trust, then is
the sense of authority, and finally is the sense of intimacy. As for how external
supervisory function is fulfilled, the highest is the nature of education, then is the
function of administration, support, and finally is the nature of mediation.

Different age, educational background, number of social workers in the unit, current
years of social work, total years of social work, education and training plan, yearly
external supervision plan, participation of internal supervisor in external supervisor
meeting showed difference in role expectation for external supervisor. Different
gender, type of service, current years of external supervisor, yearly external
supervision plan, mode of external supervision showed difference in perception for
the relationship with external supervisor. Different educational background,
certificate of senior social worker, number of social workers in the unit, current
years of external supervisor, yearly external supervision plan, participation of
administrative supervisor in the institution in external supervisor meeting showed
difference in feeling how external supervisory function is fulfilled.

There is obviously positive correlation among role expectation, supervisory
relationship and supervisory function of using external supervisor.

Part of personal background of those who are supervised, their expectation for the
role of external supervisor, and perception for the relationship with external
supervisor can predict external supervisory function. Among the variables, the
sense of authority in perception for the relationship with external supervisor showed
the greatest power of prediction.

Based on the research findings, the following suggestions were given:

For cultivation of talents, the institution should provide classified supervision
content and multiple supervision mode. Besides, it should draw up concrete and
feasible external supervision plan, so as to get the goal and task of supervision
focused.

For management of institution, the institution should properly utilize the system of
internal and external supervision, so that they can cooperate with each other to reach
a win-win situation. The participation and support from administrative supervisor
in the institution can help the external supervisory function be fulfilled. By making



good use of the source of power of external supervisor, the ability of treatment and
professional recognition for the social work may be promoted.

3. For effectiveness of policy, the government and institution should provide basic and
advanced service competence training for different fields of service. Besides, a
channel of suggestion for external supervisor should be established, so as to reduce
the divide of expectation between public and private sectors.

Keywords : External Supervisor, Role Expectation, Supervisory Relationship,
Supervisory Function
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(2012) ~ B (2014) %555 » WIFR R AReEME B S S IRt TR
T B E RS SR H AR S A IR R R A
(2012) 1 RSt NS B E AR TUER=CAVERAE - B AR i
EEB TR B - 85 [ B R RE a2 2 B E i T R

REBTE -

B Z e REEA S - e DL AR NIS ERE Y A e S~ B
R BEEIhREMHBITERTTE . Rl - FSIERTTE iR At 2 B e 2 (8 A
it ~ SHERFFIERSNS EE 2 Al - B EhRE (R A IR Z HRVHEE TS
1 o INIE - ABFERTAER Z e HEVA T

— ~ PR H At NS B E L A S > DU G B (B E L ThRE 2 AH
M - PR Ot H AnE NS EERIE 23700 - (ERREMHENTTESS -

= RN R R B AR - DR AR R R R SN E
RPELEEESS > DR AR R LB B A IR T RS ISR LBUIREG
FY[E]fE



=M FAERE

* (LR

AWt FEZ R ARIE PR AT (B - B0 - i S0
T REREGEMNREREMBAR > BEfTHEE - BEZER
Kt TE - HEARBEBUGZERE » TERARREFER -

N B E

KL 2 AN E B APt BRI N R R B U S TS IS (R &
TAE -

- AT

AT FEZ A CIEE (A TaTlE S P A B NISEE T A sl R AT A (ks
EEHGHEMMZBEEZAGTE > 2RitES - $08% - Sy aEEE
FIUEIAEAT Ry

BRI A

AW FE R TR AT A\ RESNSEE B EhEE - Hm
BEfEEEL ~ HE - A HERENEREEK -

- EEIRE

AWTFE B EIRE (fE s NS B B A HECRAREA =R - R T ~
B~ IR SRR B DR R AT

1i3



BT SURERET

AEELLHSURSUET ST S - MERRIT I - WP RTTE AN - SOAE >
FoVUEH - B — BRI NS B E A O IIRE 2 B0 2B iR e iR T N
HEOIE 2 B =EEE TR NS B O B (A R0 ¢ SR UERR
WS RS NIS B A - BER RV E B MIhRE s 2 nIRERE (4 -

F—E M EEATIIEZEE

— 1 TR SRR

BEE G TIFEEIISR 0775 - Ee b E R & TIEE
N ERE TFEREL - BB eI ErE SR - ISR
BRI - DU B IERTS > WEREZE LB mE (JE5A]
2002) - (e FEEHTAENABIEEES (Supervisor) @ #E2B IR &M
52 B # (Supervisee) © #—{E B EZNJAZ B R T HVEEER S > MIEE
HIETIF Sy > CHEEENREARTA R AR - i LIEFE ERE
WEGR - R T2 E — (RS B AFEREEN A AR A Y
ARG R (558 > 1995) - MG HER (1982) AEEA "B BiEH<2EE
RS E VIR E TR ~ BENISEE T ) RIRHE D BAFAVEERI %
FoBERE 5 BB AR A EE LIE 54 -

fR¥% Kadushin A1 Harkness (2002) FrE > 18 LIFEELHEBAYRITH S
TEE R EARCR AR - SIS - (TECE BRI et —
GG TIF BB LIFIRSS - 4B MEARITS  AEEENHERE
LG TIE SRR - SR AR R L AR LTy - At T
ERERMITEN LIRS SR EENERE ARt TEE TE R



Bo 5358 > Payne (1994) tAEFEE TAESURRT R0+ E & TIFEEAVRIE
HAR > IR EAE SRS T TE AR B =0 REZWVERE - HtEEH
Ay AR Ry B 3 ROE I EAR - Bt > B EIEREIRZE EIEG R RATH] S - B
ELBMER I TEEHE AN EE KBRS - X (g TIFEE
B GE EE ettt AR - IS AHAE R R - EIIREE CAIT
A~ IBERECESE - Rl - mHEE ARG B REHERIEETT &
& CEEEHVERARE  BEEAUER IR KER LR > BELFEE - &
sETEEE A - ORI - TR IR T SRS IR TIE AR
TR GG TIF BN TR - (ReEEEETE < ~ R E R A HAN R IR
17 M HHE R E /KA HIERI -

= e LFEEDIE

E A S i R ERCTIIVEE A S (B E t 2 —{EfI5E (enable)
HYMEAE - B G TIFES ERRGH —mER T - ]2 B AR S  f
AERERE - SRS » JRRALIA A 1878 4 » 1A BIAHEY /KA
(23541 %88 (Charity Organization Societies > fiif# COS) o FHf » FEREFH
THEE @ AR R HAN DR - 27 1980 FAEH EEET » (g TIFHR
SEHE R E SN TEEhEE (Tsui % - BEEKILIEE > 2008) - HESH » tHE LI
BRI = EIRE © ATE s BEBLR > BRI - 540 BRI
(1989) 2R T RI=(EThEESD - BEAFFELIEE - Holloway (1995) BEfEEZE
—EERE - SRR RIVEEDREE S | BEMRTE  IRENER - H - 5
SAIERR ~ ZFFAI53 = o Shulman (1993) f¢ TAEE SR8 A G BhEEL - 2HHES
i EAFERRAIHAE § BT Morrison (2001) ~ Thompson (2005) ~ Hughes Al
Wearing (2007) fRHIAVEREE © GG - BEERE - B TR K EEEE
(5 [HERR 0 2008) - BE E - BLUgEE AL B HE =R - LUK
DU 45 [FHRY Kadushin Z &3 777% » B0 E B ARG AT R AV AR D)
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FE - SOHE ERITHREAIERS |
(—) frEttERE

BT RE et T SAEPR OE AT - ARy T - 1T
AVERE TR - BEMRBECR TR P2 S EE Sl - fIEET T E
IR R - EE (5EE > 1995) - AL E— s B PERIHY )
fE - bR TR RIS B TEANRETZES W TIE BRI e
Se TIEE - RO EATER B - W TIFER ARG ~ EEEK
goRhE nRE S TAFIGRAT & T O RAVEEEE - DR TIF&FT
TeftH R B T tRIEEIPEAE (SR > 2008) ©

AHARAY R TARIRIE v RE 2 B TR TR - BIAIHEREBOER R HHE -
HRARE ~ VEERETE ~ R AR RAVERE ~ SRZ B S riE 4~ BR
%~ SR EARERE ~ A EIRrAENE - SR TR ARE - (K
5 A—BEER = IR B TEEAARAER - BB EE R
SRR Ty - o] DR HAE T BES TR HIRE TR - [ et
RAH SRR TR P AE U228 - Kadushin A1 Harkness (2002) 52/% TEGHAE
Ba (1) ABHHEEEERE - (2) ABRZHHES [E - (3) TIFETEH8
oyl ~ (4) %6 ~ (5) TAERTEEEHE ~ (6) LIEmHERER] ~ (7) 5L
Ry EAERR ~ (8) BAHMEFIVECRIEE ~ (9) 1R fTBIHYSR
F > (10) IRt R BURRISGES ~ (11) (g e -

(=) FE1EThEE

LEMIIREE —(EHAEAEAERE - EEEE DA MM > e

ZENEEERLS o AR > MR EANESR AR = &
HEN%EEE - Kadushin 1 Harkness (2002 ) 58515 & {1 55 AR B 4E

HYiERE - HEERMER EREARB YA - BOTHIRRE - BB & Ea
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HRAL > ST B RS [E - eSO AR B EE
TR ] > DU AR (AR - B a SN 4ERr SR Rt S B4
B IS EERE - BRIT (1989) AIRIREEEEEY  EHH
R EH R~ SIE - iR - BB S BRI LIS
TRENBEE > ) TAEB MR R~ MR -

EREENACEITSEEMEREY  LHR e EEERER
M TAE « —fROKER - B ERVEE DIRE N R BRI AR -
ENEEEENMRZE(ERT  WHATES (1) Bih2EEEEE
g TAE 2 FRMEFERIAE ~ (2) B2 B S T E o M
|ILAERDT ~ (3) (B EEHEH TR - MERFEEE - (4) (et
LR EHE R B S RV ERITRE ~ (5) B2 EEA TR - I
Bt 2 BOREI TR > DU S BRIt ites 2 BRl (A1 L g h &
ZEIR - et -

E

(=) SZFFEThRE

SCRFEDRE AR — Ee A 57k ARG B RN H T DAE
(3 — b pa L TAEA RAAVER RIS IR4E - S E B TIFBIIERENE
1y DR TLEY - B EENREER B TIEEE TIE LGRS

- GANRERRE ~ W TIEMEE MR E S - BE YR LIFE ARSI E
R PTELZ R TR (ORI > 1989) « SCHAERA (1) MY 53
ZEEENEIRIIAE - WERILHAE 0 - DUBIERE Kia BN TAERT 2k
AR ~ i~ RE - R R IRERE SIS - (2) MlEEES
RE > BT RIRAISE - BEEEEERT I AL MEE
EEHTILAE ~ (3) B2 BEEREMNE TIER > U2 EE
FI TARBEMLSR - BT st vl F BRI ~ (4) T8

BHPCEEE TN e BB ER - DIERREEE TR - M S g

-12-
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B HRETAFRTY] (G > 1982) -

(P9) FRfEETRE

BB U =T B E DR A B I — A E B WA EEE
R - 28100 BN EREE R AR EEES - RrhlEh K
NFIEG S Z R A E) - AF Fs— A iR 17BN B RE AR < IHVE & - 40
o] ATAEEE Y A il i s i 2 < IR AEER - AR B AR R
REFRENE 9B B EYgEEE R TEERL > HIhRE T8
BRI EIRE R - BN - SRR R R R
R & TR IE 5 DRE 1RAEEB) - It > Shulman fE—7FE TAEEF
B8 2 O BNV - S0 R BN DIRE M A B PR By T AR o R
TAEBEMAS R Z MR % (5 [B =R, - 2008) - AIHSTH R R IRENE
TR aIbtFEsE » HEVZ REEAIIEE RaifgLhgE @ (ETNBE IR
($EHEE > 2012)

Sl

—RAER SR B EE A R T B B SR E I EE B - '
Bt TEME B BRI B B DS MERR FE RIS i 4 A SR Esery - RIBERIRZ
EEHRILRIRG B EEEREEEE T > o] DR E SR
afam e > Sl H AT PSSR - AEFEERENC T - pikH B ELIRE rRE A H A H
EEE - BAERSESRA > Cftitt Mt A ERA Al - ST EEIES
IREERHTIN ~ SCFF ~ B0E By VIR EE T A A -

= INEEEZAEINEE

EHEEADREHEIE Ry a8 Y T{F(Holloway & Btager » 1989 ;
Miller » 1987 : Munson » 2002) » [ffj & Ef B 5 572 iR Ry RAE AL G S B K
VTEREE (RSBHES - BEE  F-Stg LIFERET) NEEBEER
HFIFES LA EEUEHINZRALE - NI > H5tEa O E R ERI
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{EAR&E S > ElEHEHIRISHARRY - 2RI EE - (SR ERIAE - BEL
—HESHTE BN ERCREA BT R T E R BAF - FTiERERT S
{ERHEEE Y - RSB - BEEER I ae & 2 FIMHER R

% | (4H5]H Kadushin & Harkness » 2008 )

HEEA R LAV HEB R B L £ A5 [ - BN E SRR AR B A
% RENIRBZRR > S ATEHERE - B STV EEE > fEIERE
o SN EE A RFAE SR DIRE - WAEACE BNNI ST 2K N k2 # &
- BEEA (2015) 15 NS E SR RSN AT BRI S R — TR IE
BBUE R — IR © BUFAIE > SN BB AR SR FRHA T T - FIBE
o ZEHEEAIRE ~ & BORNIER - DRGSR SRR F N
& - MBS EERCIHIRZNR T - HHHSC bR EEE — E R i
(B > 2015)

NS
24

& TR RS E A E eI B IR o B R AL FESKA H AR
{H B A & 2 S NS B B i B s A 72 3 B i AR IR e e R T e 2
TESEEHEB BN - TR REE AN - Pl fira:i - f27155%
REJT--5F > HIEAMRIREI A TGS - MBS TS - BTNz NEE E A
GATARHIRE ~ NS BB I B G b A E ERY LR, ~ BB SR A ER
SRHTREAIE I % -

H AT S NS EERT I A 2 - AR (2012) ST HER
DEREE R E R BIRS T = T8 - WEVE S RSN E BTN E
AEREYER  S—RAEEE (2015) $HE 5.0 R I eE B % )7 %5t
ARE ~ BT RINSE EATETHY NS BB (AR TE - RAOWRTIE S
RBFRREZ BT > HFrfRFt 2 INEE S A EIIRE NN A Kadushin 957
B Rl RBEN - SHFERTTEIE = RIS - AT TtsE RIEE BRI NS E
BRI = RIIREAT R A BIREMRERE BB S RN B i e R

-14 -



20 BTSSR AR T EHEITE - FEEEGF = ARTRESN  ERSNSEE
BAHEDIRE » WA NS E B AT - 20 B Bps iy SO g - 3

ISR ET -

&E LRTHC - WE5eE S BN EEHEHIRENER ~ S RARES K B 5 e
BRI EMERIA] > AT Frakis i 2 S S E A e TiRE E S f Ny
(D) fTEEsie - E@INEEENTA > EIRB L EREE - Bakih
TAEEFEBS - TIEBTB TS - TR ~ (E R AR R IE R

(NEPERCR AN ETR) ~ $HRECERURIBUREE « RGN BRI
ZaE () FEMURE  BEINSEENECE - T ERAENRET > B
BEEm S RERYEEY ~ W oRpn B BRI KR RS DT ~ BB TRE R S A
MBS RE ~ AR FHEBIRAEES  (3) SFMEThEE + EESMSE
R - WEHEE RIIRE - BaBRYIERE ~ B SCR - R E (FEEEE AL

(4) FafEIELhRe © BEINEEENEF - ([CESERG - UERetBE I HeE
SEERMLME ~ PR R ELAE ~ p A B AR E R R -

SN E B O 2 BN R R H VB SR A T - fEES
oK MEEEEEEA DMK o AEEEEETARMRE > AILUEE—
SLFE R AR E B A I B R RO i - B B By B

I E RSB TIE S5 + DS TAERCR (Tsui > 1998a) -
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B RN EEAEE T N

— ~ AEHEmER MBS

(e CAVBIRE S > ST — (A& 1T Rid® - FE OB R ot
Fy taEEm (role theory) - A OHH i LA S A EATEA] - AERVEEN AT
SHRFENE - At EHATEE T - Sl S A CREH B A EN - —
{E A B AT R I HIREER » SRS RISt AT Ry RO (i A RE S 1 HY
R Ry A Ea AT Ry SR DU R S — (B A Ca A AT By R BEUERY  — (8 AAET I —
EF iy - BRERIE H ORISR L - ERIESH TR S AL » FrPl
AEHEEE - AAEEA LR AT A REE N £t gHEsEE
{E A SE 5 Sy Bo A FIRURERIA 2285 - (NI - —(E ARV g At ey
e Fi > FEAFRREGES T > —E A EEEESEA RN g AT - B
DIEHE NERVREEE AL S EER T - AR E S S A ORIt ET R -
AEOHEE ERAEWRETE > —EEE AR (BN -
B EAOHIRRENIRE o Pl — L hFRAVEEHE At H MR R ST A TR
B WIS - [FREEEEE ARG - EEATONEE] - s A
DUR fih & 18 A BERRS: - BRZERAE 8 TAVAEDE - R B CEE A I
RS R TR R THISE - e CAVAaET R Fei At
HARY » B2 sHE AV - SRR SHE —ER TR, - HIMEEE(E
DRRAL ) HIA > APIRSER T — RIS > APt E AT RIS -
WU Ry A C VS - AR > N FIFTIRr R T Ry —fiithai e — TR iE
FARRAL ERUARER BT R o B TEEEENEAAT - AEAHEEEA A#b
0y > HERF AR ER AR -

|l

T

AR EEE TR ERAERER - IR RIVAE - Al
HEREVERE EH G A T I AT > 1 E CRIRA S FrEHY
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AERE - HE—EAERE LRSI E > et LA
> A EEZE (role conflict) ¥EE&A T - AEOEZEEE A FRHA W ELS
ir B AT mEEHIPRE - 281 - HIEEE—(E(r Bt rTRE i B - th & B2 A
AEEGR (role strain) AEHLA it & H¥E— 1t & BEHYA [F 7K ETHAR S
FRAARIEE (Richard & - SIESEEERE > 2002) -

= OIS e R RS

AEIE (role expectation) JYHEHEEEFA [F A 4G T BRI &L
BIRS  BICACHEmTOIERN—EEERS - ([ERRET 8 RACElEE
SEPEHRREAET MER RS E L [EieE Tt & BRI AT
Fo o TREATEN RS S B (ERS 1T R il By — RS RT - A AR AR B
Z TR ) WUELY > SR RREE R (F0R% > 1971) - SREERE (1986) &
AT A RERS - ShlEAEilrs - AR - AEREZEmnE
{TFElE > Ko maiifs Rt g i — R e 5 o Bt a — 25 ET
Fo ~ TERMIDUR 075 > Wt e —EudRRFAIT Rt A eI bk 7L et
— AN - INVEREE AR S SR E A AR - sREEL (1991) s8R
EHASE R IR E N AF RS S 7y ~ M0 - SRR T R R IR Lt i
i EE A E HA % A B L BRI o Sarbin (1968) RIRREAfA G HH S 2 HE (5
— AL F SRR T EIERTE (S [H5RFATN > 2013) - L HEHERA, St it

(1988) AlERBHA Uit gilm - HMHESEACEN S GHEHt
FEIRAE GRS - ARMIREFIE AL GRS A (AL > SR (T
Al KMTSREZ AT R - AR EA (RN AERE -

Lbhamh A1 Hoeh (1974) #RIZ A R AHIAE S A ORI (5]
HZRZEE > 2008) * & A BIFOREEGE H A SR AEIE (self-role
expectation) > HLEREFy H Cak HELEMATE 7>+ B BT A SEHE A5
@IS (other’ s role-expectation) » tHLEM AR H CAEITREVIIR & C &

17 -



FoNERE G B EH AV A EIAEY (perceived role-expectation ) » HLHLE AR R
H OB AR TEHYNS B CHRERIHIE (RE 2-1) -

(e w A A )

C

L) greng B FL L R

A R i B B
CELIEE (8 A ehs Y

2-1 AEESEPE FH R AE
BRPOR © REEEE (2008) « HETTE—EimE T -
WS EHHARF ~ M ABAR DS AR G Ayt \HAIRFET RES— 200 - AlTA ~ B »
C B AHE & —  (HEE FEEFIERIRFEAES - R AZRIEEE
R AR = At - IUESRIRYZEE DASREERR © AB 4B B AN E Y Z2E
(exstential distance ) ~ AC 47 Ry #IEAY7=E (intraceptive distance ) ~ BC 4RE:Fy
ERHYAZEE (commuicative distance ) » AR A ~ B ~ C =BERTAFRAVA RIS #E

TTEEIH R » 4afidl T -
(1) BFRATCHIE (self-role expectation )

HOCE AR A ORGSR T 2 - DAWIRINS > (ARINSEE
HNEERASHIHE > BISMNSEER R EH CZ S ? BERIFLELT HEE
LR Ryf -

(2) A EHIRAAEEIAE (other” s role-expectation )

HIIRIR AR - BRI A B Ay A I S R Y > R EIAR

-18-



B A B S RATHEE TR E R R (R - SUEAE AR
T L EFSE 7 5 B TR 5% - DIARWISETT RS + HEHRR R (ISR - poss
PRI TR ) SRS TSI R 1 » sk A 7 S S R B
SR

(3) BFAEGM AEETRAAEIIE (perceived role-expectation )

{EL AR SR ee Rttt AN B A RV EENIIE - Bttt AR BRI RIS
BAGAMAAYIE - PERA T i i BT e B RRig AR
WO A 22 5 o DIAHIZEI S » J5eie/NEEER SR iR (FlaE
B WEVEEMT T E) BRECHHE - IRRILLE SRUAHIM A &40+
¥ HCOEF DR -

&E BRIl > ARSI /NS E SIS B AN E AR - R AR EE
B LA EE N EIRVIR o AT SR A i S R AR A IS
SN EERTHEAGTER - SR/MNSE RN A OIS T - NI
NS B R By A el 2 B

F# > Kahn FEA (1964) Frigthiny T At (RE 2-2) &858 0 A
EHASE By AR R A FTEE AR ESR FTP R - A =N R G

(D) EAFERNZE

BFE(E AREIE ~ FEOK - EEE - e NEFERER > e S AL - £
i~ F&F - AEEE - RZAVIISREE NSRS - NAAFEARBRE
= B N\ AP RCA R - BEE A FERARBRFE - A2 HERA T
AU LA RRRIERISE -

NS

(2) $HEAE -

BEHSEHER - HE - TIENEERR - RBHSNEAE > FREEA
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[FIH A EE -

(3) AREFINZE :

RSN E EHE B A Ok R Z MY G B3R (% - BlE B EEIRIE AR
& BRHVZERAFE > At g AE -

[ W

& JHp i

g?k ¥

2-2 AR

ZRIAJE © Kahn et al. » 1964
=~ MR NS B AN S B 2 A

EEE O AR EER G - SEEAOIEETR - 557
PR HATE AR A EOATt et - S EERHEEET RIVHE - AR
HBh ~ REEBECE o S Rk R AR Ry AT Ry (3G FEE 0 1999)
Holloway (1995) fgtVEEZ A E EMiE T Hy A A EOINEE R « BB MIEF
B~ B R 555 IR E o Lewi % (1991) AR R —
rHES > S EHEE - s > DRsEa AN - B 7 #EE
Hifge - g TFEEEE T ASMHE - IWVEESEAD - s hitEE -8
BHE - AEE - s - ERRBCERE - BRE - EN SR ESH
(HESCESF > 1998) - HWHIEIRB Z B8 AN - WRERUEMEE
PRERERIEAESES - L2 EATRE - EENTHEERLUER (FHRlE
2002) ©

Brody (1993) S REEHNAEOIHRIFEEEN - HetiUEEEEE
EEERET X EIEESG > st N (E5[EFEEE > 1997)
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(1) #E# (therole of coach) * H—HEEHIMNE - @AM H HAHEE
Mt - BUEE EEAERBAER ISR T8 A H 2 & (E A H
o BRh—(EFEFNAE  BEEUANEE 1 TR AFEEGR
B SEI P BOERTEE - SR EFIHVESERE -

(2) #FHE (the role of judge) * EEZVHFHE1E T B HIEERAVEE » £
T ERENMEE  BEHFIHERRN @ RaOEHEETES E
HEEA TR MRS — 1 T BRI TR e0E Bt 520 - fEaH
Ayt BER VA RN ARSI T BRI E - BB EE
T SRR B EE Y SR MEE -

(3) #E#E (therole of explorer) * AEEEHTIFd - BEZLFEEII T A —
[F = AR RRERY 7% > KlEEEET - BEEEEIL T TENEE
O WERVIERIE - HRh—EFRRENVAC > BEEEHLARNIERBEL
R > B AFETHTAES  MESBHEREGCHER -

(4) B (the role of fighter) - ERVEE=E—(E{TEE - ARG EZH
WD B VVAR BRI B RN - AR e TR R
AR A AP HY ~ Y - B A AR ERR - TS R EEEE
R - AIPEF B8 A B T A R T

Austin (1981) B8R RERFHVEEAGS  BEEE N EERREER - d
GEFER - JIRERRANEFEZEFAD > i’ - (1) BERREEK (direct
service specialist) * Ef EF AR S =0V E RS - R IEAYESEAE - 852
FAEAVERBDIRE S < (2) dHARMEEZK (organizational specialist) © B & A
TSNS - (3) FISKFEZ (training specialist) * EHENHEHHE
TIPS E PR I BT - (4) AZFEEZ (personnel
specialist ) * B FRERHAL TAFGITHIHER - FISRAVERSK ~ slRERVESRAE - &
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fagn (2008) fefaT GERFZIGR ARG HIITET - sHEfI TSI S R
BEEENACIIER (D) B2 EEFE2ENRRENEES  (2) HEE
EEFREAREAVERS » (3) BEEHSN T TEMAEES  (4) BT
BEEBHEE S 5 (5) G LIRS -

SN EEN BB S RS - BT LLRE 5 5 R FEAE B S IR PR A (E A 25
JEaie b o MEEEA B SR RRE R i HVaRE - T4 - SNEVE BRI
PHUAETRT T E EERE AT e - N A ERICHIEEEE T - Ky 7 RE(T T
HIRME > PRFE S EEN - SHIEER SRR EGEE (Davys &
Beddoe > 2010) » MUABTFEE EAlE R A ESUENEREEARGEINZR - RS E EHY
AETRER (1) fFEE - SHEEEGRGIVEREDIN - (2) 28
F o AENG [ EEERERNEENERE § (3) SZF/E - g@inrZm
SETSCR  WBTREILE(E ¢ (4) g - EEE A T A M - EURIYMERE
Hy 7 TR LAE -
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B=E RSN EE T BB P

—  HETIEEERGNER

A TARRET - TR BREZEES - BEE S E TIErEREH
2 VEEEERE RN G T - MR A o B ER
EEHEDNEN A AEE - i 2 R (AL E L ARSREAIRS - it
B O ETEEAEDE - A E RN SR R - " T8 BAEEAR
TNERT N PL R — B > MRS - PR - T RIS > (R
o BMEETT RIGE (EEWE > 1977) - 5REE (2000) FE5RE OIS EHE A
woy  H8f (interaction) JE BRIV VAL ENRA (% - SRR EMEIREAY ~ 2T
AR

EHRGEEEER B BEEE M Er G BB O S
MR o R IFT IR 4R EAS - ST TR IE & B4 - &
BT RECIEBUE MBI - It RREEEEET > HERGEHEESR
N o BEERGR B SRS AT LENEE - oL B
(Kadushin > 1985 : GEEJR - 1987) - —fAKER - BB ER G R EEEH
TRETEARENE ~ BZLAVRRNEL S FRV NS « B AR ST - B e
H_EARLC ~ EFEEEELL (Perlman > 1979) e

jum

PRI > RIS o AP = REAVE ER (R - 55— EEAN
BEE BESET TS - SRR IEELE TEUE > U ErEEE
BB R B BEEECEEE BEERR > EREER FHVEELLRE
SEHUA - sRFE (e G TAFR(EE « MSRBETTH BN K © 5= BEEH
BB EA IR L B AR (- BRRFEFE SR - S e E R (AL E B A S
M B E AR B S G A A TP RN SR AR ~ R A B2
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£ (BE5]H Tsui > 2008) = 1fi Tsui (1998a) H3k MAERBAGIT=RZEZR F 1 (1)
EES —oE B - BIRRMERS » ST AR - BB EEEL
REMRE AR 2 H HVRER B (T - $EE Ry IS B TARRYEOR A MR IR AR -
(2) BEP -t natrvEE e B - BEEARFERERTT » B EE
AYREKEZLESR - B EESUEIRE - (3) #IEERE — BB — e G
EERGNSEEERIIHTERE - EEiEER e el B EEA g SR RED

ERERIITENEE T - DIGE TIER R -
— - HETIEBERGERER
(—) EkBI=75 (drama triangle )

"EREI=F8 (drama triangle ) y JEAETam (L& RS E B E B (A i IR
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H o RSG5 FAEB LIEER AR =Arm et » EHUE S Bl o
FAGEIL B CHIB ISR ] -

FEENEET - BEENEERN GRS [# R - PiiEEEE
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fa I AT ER s (e - WEI R T EP TSR R A MR BE AR HY
B - FBHY - BBt ASREUTEIEE " BT ) REMEEZHVEE > KR
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PR BT DR - IR AT B EER RIS R AT E - REFEZEE

-28-



HIETEEREA -

BERIRELE TIFEEAZ0Fox » 1983 1989 5 Kaiser » 1997) » #H& T
FEEyEEZ Rt TV R EREE o S LIENESIVAH G - &
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I - WP I 2 R A A B R - T RyfT 2

VU~ 2B N B AR B2 S 7 Bl (4

AW TR R 2 B B VR R — i — Z BRI RSO T PRET - =R (2008)
fE BRI (g A R B R o o BRI B B R AR ARE - et
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1~ BERAE
SN B EAEIHE ERAE 88 SHlEFFEE - BEE - R
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g 13 HMERESTIA A R IR Y B R 696 18515 7320 004
‘ 10 SMEFRESE H AR AR AL Y i il 607
E 8 JMERESITR T TR 774 612
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12 A BB A T ISR ERR 0(0) 0(0) 3(1.6) 47(25.1)  95(50.8)  42(22.5)  0(0) 4.94(.735)
O SN TR 0(0) 0(0) 3(1.6) 34(18.2) 90(48.1)  60(32.1)  0(0) 5.25(.728)
11 AT B IE RS A0 1(.5) 2011 6(3.2) 46(24.6) 80(42.8) 52(27.8)  0(0) 4.91(.912)
8 SMFERRPEHT (7755 0(0) 0(0) 1(.5) 35(18.7)  86(46.0) 65(34.8)  0(0) 5.15(.733)
17 SV S T S A TR A 0(0) 0(0) 1(.5) 29(155)  80(42.8)  77(41.2)  0(0) 5.11(747)
14 M S B S e 0(0) 0(0) 4(2.1) 27(14.4)  94(503) 62(33.2)  0(0) 5.14(737)
10 S1E B S YRS R 0(0) 0(0) 6(3.2) 37(19.8) 91(48.7) 52(27.8)  0(0) 5.00(810)
FEE ~F1985=4.93 TEAE72=.648
6 S BT R 0(0) 1(5) 10(6.3)  51(27.3) 80(42.8)  45(24.1)  0(0) 4.84(.869)
4 MRS SRS 0(0) 3(1.6)  8(4.3) 47(25.1)  79(42.2)  50(26.7)  0(0) 4.88(.908)
7 SRR TR 0(0) 1(5) 12(6.4)  43(23.0) 83(44.4)  48(25.7)  0(0) 4.88(.884)
5 SMEES BT E A 0(0) 0(0) 5(2.7) 39(20.9) 76(406) 67(35.8)  0(0) 5.10(.817)
3 SMEFERIE R A 0(0) 0(0) 5(2.7) 49(26.2) 87(465)  46(24.6)  0(0) 4.93(.783)
XFE “F85=4.82 TEAE72=.756
18 AR DR 1(.5) 0(0) 13(7.0)  41(21.9) 84(44.9)  48(25.7)  0(0) 4.88(.910)
19 SMF SIS TAEAR L 0(0) 2(1.1)  13(7.0)  32(17.1) 81(43.3) 59(31.6)  0(0) 4.97(.930)
20,4 M E R — BB AL T 0(0) 2(11)  10(53)  31(166) 77(412) 67(35.8)  0(0) 5.05(.914)
16 4MF ISR R 0(0) 421)  29(155) 73(39.0) 57(305) 24(12.8)  0(0) 4.36(.965)
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FEFAE  FEE HNREE AREE Al SFEEE R T
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AR F55=3.92 TEAE72=.885
15 @IS 11(5.9)  26(13.9) 38(20.3) 60(32.1)  42(22.5) 105.3)  0(0)  3.67(1.277)
12 A BRI A5 18(9.6)  22(11.8) 52(27.8) 52(27.8)  36(19.3) 7(3.7) 0(0)  3.47(1.296)
14 B T AN R » RS 26(13.9) 29(15.5)  44(235) 45(24.1)  30(16.0) 13(7.0)  0(0)  3.34(1.455)
11 BB AT 0(0) 6(3.2) 16(8.6)  55(29.4)  73(39.0) 37(19.8)  0(0)  4.64(.988)
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5 TR SR R 4(2.1) 12(64)  41(21.9) 53(28.3) 58(31.0) 19(102)  0(0)  4.10(1.176)
RERR RN FH8=4.81 A 7= 585
19 eSS R 0(0) 0(0) 8(4.3) 49(26.2)  89(47.6) 410219  0(0)  4.87(.800)
U SMTERE > RETERSE A TR RES  0(0) 0(0) 10(5.3)  50(26.7)  95(50.8) 32(17.1)  0(0)  4.80(.784)
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| bl E s R e B 1(5) 2(1.1) 13(7.0)  42(225)  90(48.1) 39(20.9)  0(0)  4.79(.924)
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R 45 R EREWINEBEEESE RBOIEE 2 t4EtER (n=187)

SRR FER ~— AEAEE  HAEER % EEE R Rz
SEETH AT

%) HH%) HH%) SH(%) SH(%) H(%) ) ()
A “F1985=3.68 A 7= 953
28 MRS R A TR R S 12(6.4) 27(144)  67(35.8)  53(28.3)  23(123)  5(2.7) 0(0) 3.34(1.145)
20 SMEHESIE B W 5(2.7) 17(9.1) 49(26.2)  59(31.6)  45(24.1)  12(6.4) 0(0) 3.84(1.161)
27 SMTREAI B R RO EE  10(5.3) 16(8.6) 55(20.4)  65(34.8)  36(19.3)  5(2.7) 0(0) 3.62(1.131)
23 VBRI B PR R 3(1.6) 18(9.6) 55(20.4)  68(36.4)  35(18.7)  8(4.3) 0(0) 3.74(1.058)
24 SMTREAIII S E RS TET/E L 3(1.6) 22(11.8)  44(235)  71(38.0)  41(21.9)  6(3.2) 0(0) 3.76(1.072)
AR
25 AVEESIHEE LR BN EE R 6(3.2) 17(9.1) 53(28.3)  63(33.7)  38(20.3)  10(5.3) 0(0) 3.75(1.139)
BEME ~F198=4.96 FEAE =627
9 SMERES TR T AFH T E 0(0) 1(5) 6(3.2) 33(17.6)  89(47.6)  58(31.0)  0(0) 5.05(.815)
1AM S B TE RS - 0T 0(0) 2(1.1) 7(3.7) 35(18.7)  97(51.9)  46(24.6)  0(0) 4.95(.825)
12 AVEEAG RIS EEEEE  0(0) 1(5) 6(3.2) 46(246)  96(51.3)  38(20.3)  0(0) 4.88(.783)
e S
13 ARSI R AR S R 0(0) 1(.5) 9(4.8) 33(176)  93(49.7)  51(27.3)  0(0) 4.98(.833)
10_ /M AE S B 2 B 1(5) 0(0) 6(3.2) 42(225)  86(46.0)  52(27.8)  0(0) 4.97(.848)
8 SMFRESHRBEH T (7755 0(0) 2(1.1) 3(1.6) 35(18.7)  95(50.8)  52(27.8)  0(0) 5.03(.793)
14 SV AE SIS B S P 0(0) 1(5) 8(4.3) 36(19.3)  95(50.8)  47(25.1)  0(0) 4.96(.815)
17 MBS T ASERA TS 0(0) 0(0) 8(4.3) 50(26.7)  96(51.3)  33(17.6)  0(0) 4.82(.766)
SRR ~F1985=4.83 REAEE=.644
20 VB sESIRGEERRAM LRI T 0(0) 2(1.1) 6(3.2) 39(20.9)  93(49.7)  47(25.1)  0(0) 4.95(.828)
18 S S MBI DA R 0(0) 2(1.1) 8(4.3) 32(17.1)  104(55.6) 41(21.9)  0(0) 4.93(.810)
19 MBS G TR L 0(0) 2(1.1) 12(6.4) 45(24.1)  98(52.4)  30(16.0)  0(0) 4.76(.837)
16 SMB S SRR AT 0(0) 42.1) 22(11.8)  74(39.6)  65(34.8)  22(11.8)  0(0) 4.42(.921)
15 AT R FIRIRE L 0(0) 1(5) 3(1.6) 33(176)  95(50.8)  55(29.4)  0(0) 5.07(.762)
Tt “F185=4.88 FEAE =618
| A S R RO L RIRE 0(0) 1(.5) ()11 34(18.2)  95(50.8)  55(29.4)  0(0) 5.07(.751)
2 ST (B R AR 0(0) 0(0) 3(1.6) 34(18.2)  101(54.0) 49(26.2)  0(0) 5.07(.713)
3 SMEFREI L T R A 0(0) 0(0) 9(4.8) 54(28.9)  92(49.2)  32(17.1)  0(0) 4.79(.781)
5 AN REIE RIRI T R E EEA 0(0) 2(1.1) 15(8.0) 46(24.6)  89(47.6)  35(18.7)  0(0) 4.74(.768)
4 MRS RS SRS 0(0) 1(5) 10(5.3) 49(26.2)  103(55.1) 24(12.8)  0(0) 4.75(.890)
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4 6 FIRAXER FMRTBREIIMTM Scheffe FRELE

STE 25K% 2630 3135 3640 41 % F P E =56 3
LAF 7% % % DIk bh
(G1) G2 (G3) (G4) (G5)
S

pocyash =g

HEE 4.88 4.88 4.85 5.22 5.03 1.559 187

BEE 5.06 5.11 5.06 5.24 5.11 542 705

FEE 4.88 475 4.74 4.88 5.04 762 551

R 4.36 437 4.29 3.61 4.11 3.107 017%  G2>G4

B

R 3.84 3.84 391 4.16 4.04 661 620

PERRER 4.76 471 477 4.81 5.10 1.425 227

(=" 4.96 5.03 4.81 5.14 5.16 2.082 085

SN ETIRE

T8 478 493 477 5.09 4.97 1.461 216

BEM 497 4.99 4.84 5.13 497 965 428

SHE 4.85 4.84 4.72 4.97 4.88 708 587

e 391 3.79 3.58 3.54 3.37 1.507 202

#p<.05  Frp<01  #¥p<001
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BEEZVERRCHAFEIN e A EEA L E - 5391 PRI ZEEES ~ X«
LEOI EAEE bREE - R R B RAYINE -

K47 HRIELEBRY t BMEDTR

R F(N=22) 2£(N=165) i SERLLE
TR BREE POE MEE

FAEEE

SR 5.04 0.61 4.91 0.65 .910
HegE 4.90 0.46 5.13 0.52 -1.917
FERE 4.78 0.70 4.82 0.77 -.216
T 4.32 0.81 4.22 0.97 .476
B

TR 4.50 0.72 3.84 0.88 3.355%% B>
TEFRRL 4.87 0.55 4.80 0.59 .528
{EEE 5.17 0.58 4.95 0.60 1.602
SN ETRE

TTEME 4.85 0.66 4.88 0.61 -.280
et 4.99 0.65 4.95 0.63 311
SCFFIE 4.94 0.50 4.81 0.66 857
A 4.02 0.90 3.63 0.95 1.791

*p<05  **p<.01  **¥*p<.001
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T 4.20 0.98 4.27 0.91 -.493
B
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SMNBEETIRE O
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et 4.93 0.63 4.98 0.61 -.529
SCFFIE 4.77 0.67 4.92 0.59 -1.563
A 3.68 0.95 3.65 0.97 .200

*p<05  **p<.01  **¥*p<.001
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R4 IRREEELERY tIESTR

IR BERRE(N=168) B 2L E(N=19) t B 2 HLLLI
Vil pEE PEm e

AEE
Raes HE KB
4.89 0.65 5.22 0.54 -2.103*
EELLE
e 5.09 0.53 5.12 0.39 -.206
YR 4.81 0.76 4.85 0.69 -.233
WEH Rl S
4.28 0.92 3.72 1.13 2.444%
s
B %
SHERJE 3.88 0.88 4.26 0.88 -1.789
RERUEL 4.79 0.59 5.02 0.54 -1.645
EEE 4.97 0.58 5.11 0.73 -.966
N B THRE
TR 4.87 0.62 5.00 0.60 -.891
HEME 4.95 0.64 4.98 0.57 -.183
SR 4.83 0.64 4.82 0.74 .033
I RIS
3.73 0.91 3.22 1.18 2.226%
EELLE
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B EIhRE FmEE =R
410 EXPAELBR BN BRI
- HEITIE e TIE T F P Hz
(G1) FHEA(G2) ELSYHE(G3) Bol 9
P8
FAEEE
SR 4.93 4.92 4.96 .012 .988
BEE 5.10 5.05 5.23 375 688
SKFE 4.85 4.83 4.45 1.288 278
EiEE 4.24 4.17 4.17 .089 915
B
R 3.89 4.12 3.86 709 .494
TEFRRL 4.80 4.85 4.88 .149 .862
{EEE 4.97 5.02 4.98 .064 .938
SN ETRE
TTEME 4.90 4.84 4.74 342 711
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B
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SN ETRE
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FERE 4.89 0.74 4.78 0.77 .996
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B
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SN ETRE
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