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Abstract

Title of Thesis : Developing Cloud Platform System for Staffing Assignments — An
Example of M Company
Name of Institute : Tunghai University Executive Master of Business Administration
Program Graduation Time : (06/2017)
Student Name : Jih, Yi-Ling

Advisor Name : Huang, Yen-Tsung

Abstract :

An aging society is coming. According to the Statistics of the Ministry in 2017,
13.33% of the Taiwan population are aged 65 or above and 13.31% are aged 14 and below.
According to the Statistics of the United Nations Organization, Taiwan is going to enter
the aging society in 2018. The demand for home life service for elderly increases year by
year. Home cleaning industry, which this study will be discussed, is an important part of
home life services.

Due to the active platform economy, home cleaning industry which belongs to the
traditional industry is in needs of business model transformation. With the development
of platform economy, transforming home cleaning industry into O20 business model
brings greater business profits and potential business opportunities.

The implication of the platform economy in business is wide. In addition to transform
the business model, one of the main points is to import a software of informationizational
platform system. This study analyses the needs of the home cleaning industry
informationization and plans the systematic framework of the cloud platform system for
staffing assignments of the home cleaning industry. The final step is to import the results

into a company and to prove this study.

Key words: Aging Society, 020, Business Model, Platform Economy, Household

Cleaning
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