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Abstract :

The present study aims to provide some insights for Taiwan’s food industry
exporting to the Muslim market and focuses on the Malaysian market as the center of
Islamic industries in the Asia-Pacific region. The research methods used include
qualitative in-depth interview, SWOT, and Porter’s five forces analysis.

The key findings of the present study are as follows. Firstly, in order to enter the
Muslim market of Malaysia, Taiwan’s food products must be Halal-certified. Secondly,
Taiwan’s food products should incorporate Taiwanese characteristics and be localized to
meet the Muslim consumers’ tastes and buying habits in Malaysia. Thirdly, Taiwan’s food
firm shall network and choose those importers selling similar products to work with via
food fairs. Fourthly, in terms of business strategy, young people can be target customers
in the beginning because they may be more interested in exotic food. Finally, combining
local marketing methods will more successfully market products to both mainstream
physical and e-commerce channels. These findings will help Taiwan’s food firm enter the
Muslim food market in a faster way as well as expand their business to the Muslim
markets of other ASEAN nations.

Keywords: the Muslim market, business strategy, Southeast Asian market, food exporting
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I)FhaegRk:dRypE R LY BFPEL CBRIFL S P IVFRE
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NI REFEORLAMERRELERL [ ORTEAERTRERR I
T WE G AEP D) (TR CHEFLEAESTRBIARE)
FZ& La TSRS B2 AR
WA A TR R E EARI hRB TR T =L R
FAWRFFRE A F TN R F S A A XA k0
2P oG A BARPMERET R  RPERA T FF DT E 8T 5T

pAEE & o F]Qa“" FACTREIoHME T o Jpit o PEriRA T

)
I2g
>~
3

¥ 2396 PR AXIRBEHRenA v EBIORE F 5 1.8% 0 ¥ 2R T A B

WHF o B EdE ol d A LA L B K 2 e
e RRP 2 AWE (GDP) H £ chid & © 4837 7 % chR Fo HFEHHRA ©

PSR 4 P R o AT AR SAPAHRA T o £ 4R D g
BB AL B R R & P ARN S S E R e a2
HAPRAHIES N 2B P APFRRE PRI BRE SRR DS
Sede Bl o d PR R 8 R F R AR RAR S 4 R ATAE ST E |
LAE e (3EH > 2014)

>k 7 ErFO5 A k m 3R £ (State of the Global Islamic Economy
Report,2016/2017)¢ # 2 £ B A X R TP fEF > Linl B3 &- # L
I ot € o blde o BTHEMR L BRIt ET L BEAL o R At
AT Sk PR Foe 3% 3 B ¢ HalalEat ~ % 374 3 Halalonclick - # %
HalalEdame » % £ 8 B R NS RES HF L a & A2 Fhb|F o Fd - £9¢ 27
BRF NP FURRT > ERLHEARTF S RT T HFL SR TR
ESP Capital - Kingsley Capital Partners £ 7 = 2 © £ 7 3000 § # ~ &3 FiF £ %
B frZ ¢ & & p Ay &7 Janan Meat = @ » @ Abraaj Capital frfg 5o 27~ T %

FRL cJFTA4RE~ g ¥ P 3 a4 % Kudu e
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WHIEBDFLGERA - Rd 7L 5A DS E TR REAP G > ¥ ekt
L ATIER 0 2 2021 EBATHRAC S A B E DI VO FRE R~ o y;gg; FIFEE e
£l

vt

e

T A 0 PR R R SR E I BB RA kLR N

X
i

FRFEARAE i AR I B FES L L

J

FRRAPHDEN o 7 FIPPITRE TFEaEAET §F %
EAcfeg » 2ie g {2 24 HE > BV _RFFIEE 2 0 R E S bilde
H b RS AT TS ~ B AR frd SIRBETE ~ B 3 By p O

KA AR Bk B TARE P PERER DFESRAERT S
A RARBPRGEPITEEL PR OB {rd e T FF R OPEIRE I
P ARA LA 2 L RS G Jlise R 7 RFID feii 2 & i
RFE o (7= 2011)

1245 T2 Fb 2 2 3 8 (PEW Foundation) ; i3 > 2016 £ /&% » & & 4 v 4
700 BEHREA T (IR O 27040 243% 0 A v Egit > T30z F 23
P LEABATHRME 23 Fr T ha 4 (AR A T AT 52 24%~8.1%) - 2
% 200 5 BRTS 0 5T 30%F FEAMETR ) A TG R AR 0 F T AR
FEELEF PR - ARErFGESASERD P HFHAT R
Bped mda s » FERFGT 6000 % GmEA o § 28 F = &2 — hidrik A
v SR AR R AR NER T A R FAPEE KRG E LA
5B g B 3TES B ST 2025 & LR A T RAEL 10 R 4

Z ARG E R A LR 4 0 e P B B R SR R R
BT HRE 2IRPRP BB (TR KR SARINRE T )

@ Eyp T2 B %% (The World Factbook) j e & T4l 174w » £ 3 2017 & 4%
L REA T HE 6 R4 FEE A P ER BT ;b;éx,f") PR A AT gl ¥
S v hERE FE bt

CIEN O SO I R S S

FRERRL D kit e L2 AT
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%22 AL HA Tk
Country ATk 31 2017/02)
Indonesia 263510146
Philippines 103796832
Vietnam 95414640
Thailand 68297547
Myanmar 54836483
Malaysia 31164177
Cambodia 16076370
Laos 7037521
Singapore 5784538
Brunei 434448

FALRR AR AT E_fa‘« http://worldpopulationreview.com/countries/

PRBERGR2-1) 8 kT LATELE R L R AEGHT R ARG A
PRFRe Y WA LG B APEEX) 650 22 0 2 EEG ff 330434 T 22 o H P G
B o A5 132,000 4T 22 o g 4 BRI B BATRH - k2 o LR ¢
B> 6 g2 PR idptt s 2B EF AR BT DR HEWF
TOFEW R AR RS FRES -V FFERET END
R ZME R o A8 2t B2 & #4300 6 f.9 198,000 46T > 22 5 &
BERZ AT SR A F B2 5 RL L purg 806 22 0 1323 22 ¢
EARA RSB FREFIGEFFRP R L4672 LR A FLE 2187 2 %
BB KL EAIRAR T A A FIMA T AP E o A B AT R AT
1623222 @MF 3216422 AFL B )P Erw o PRLFRA
A 1,330 2 2,100 2 % 2 B o 2w 2 4 g 4282 2% L 2B EFE - F
TREAS AL LT EALPIN HF AP 2 RAJANG 7 & 563 22 > % 5 K

BoErin o (FR KR S8 ka4 A gA ATk
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BATEHEL S ko & H - B ?fﬁ*’%@]i’ ¥ "& B = The World
Factbook ; 2017 # 1 % 12 p T &7 » £ 31 1 2016 # 7% > FREA v L 3094
Ao ARl 0 B AR T 501%  FAGRRRA T 2226% 2 F B
A 11.8% - BP R A B A T 67% BB fEEERA T 0.7% LD A v kg
AT 82% e F I AT L 0 BEHRA T 5 613% B4 v 5 19.8% ~ AK K
AT R 92% B RKAT L 63% BRo gHEB I RBRT KA S 1.3%
HEZHRAT L 04% &3 KGEmHA 0 5 08% A3 HILFKE Wi o i
1% o E# K cha % 1 > 0~14 feht v k5 28.16% ~ 15~24 feht v ik % 16.86%
25~54 f A T ik %) 41.06% ~ 55~64 f ih A T ik £ 8.06% ~ 65 F 11 b ik 4 5.86% » d
M FRT e 5 ORE HH R AT U FEEOPETR A ¢ BAQE L o

R T2 G 0 5 RE T8 2000 £ fF 5 3,390 £ ~ 0§ Rsc R
dude A £ 0 2015 & TR A e d 10,570 £ & o 5 BFAL A 2010 £
fed G AE A E o FEA2020 E MAATERE o AAPH o F ke WAL
P10 B EEANRTAH 2 v R e A SR RRRE 0 e - A2 SRRy A
ERMES S o R E S RAp AR T 1 1.7% (2010 #) 0 32% (2014 &) - 2.7%

(2015 & ) > 22% (2016 &) (FAL Rim: 365 ka L4 4 58 L %% &) ©
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iy 4e & el A T.Kearney > 3fE B 5 € (A.T.Kearney Global Consumer Institue) |
2016 & 6 7 #r= i 12016 23k R &4 B & ik (Global Retail Development Index)
T ALEE T 0 30 B R BIRES it R AR RS o B ok E o B4
Avicgan? WEER > BPEEFEZ LR FIZ VP FEAREREFRE Y 4

BG4 ¥R o

Fenl FRT @l kd §ads TRHRTS o peahir 5
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=
(¥
i
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-~ B RE L EARR

Bhko TRKLES R s A% (B4 R EFaug o
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W FAORRE FR RS p Y LR et st (FEK 30 FA) 8
PP R FEOE b ke R o SAREERERE SEE kE TS AT R
PSRRI o B ORT TR EM IR 1971 £41E 0 A8 kd TEEFE
HEPETEpRG SRR MEF FLEORREEE (- SRR DEF 7
SETRBII2 ESF S EMPE L e A 1998 4T hs = BRFE L

s (1988—2010 &) 610 (5 » o3 $idEH 3 & 5% i B
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‘«3;

1
BRRSTE (IMP) # » R &P 7 88 ko H2 2 FBRFE § 57 il R
FER 2005 &% = B A E A A E (2005—2020 & ) ¢ 0 2EGFE S 59
+ﬁ3%&uﬂﬁ%iﬁ&<§%%‘§%$ﬁ‘%-?Wﬁ N AR
FEAPMIRIE (g~ Erh] k3% ) SR B AT HESY R GFE A LR
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PRSI ERT ) S IPERNEFLIF S §
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R Codex Standard ~ HACCP~ISO % F*% F K3uina H2 % > ~ s o FiR8 o
Flpt B 8 Feh®k LA D Wi 3 o R v 1& & (from farm to fork ) *Ki’* o
(FHKRF2 A2 T HE > 2012)

A 2016 & >3k = 27 fF Sk R 3R £ (State of the Global Islamic Economy
Report,2016/2017)”# & 2 » § k& L {2 3k &= 27§ 5 734p #(The Global Islamic
Economy Indicator)fr & #7f§ & f&(Islamice Finance)® i 4p %3t 23k 73 B 3% chR)
P P A A % AR H W AR AR RO 0 T e S0 AR L ECR B 7 A
AREI G R T Lenfe i BB A A AR o A BARIRE T B ok F LT B AR A
AR R ERFE R RORE Y NEF 0 FMETEOEAE %0 EAEELY 45
FRE o AMI ARG e BT BT ARME LY AL ol H1L
SRR o e RAFS RT TR AFE R e AT R R
FEREAERE AL IR ERE 2 7GR SR R RN (T F)
EATR & f ~ FERS S FEHHE RS FLES SR CRE R
FEOA RS S BRI RAE DT FARRE RS M RRSE A SR
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A28 500 1P 2 A BEEPN 2 AR E4AE USS3,000 0 30 B E P R RITR
972016 23 F EF B BOWL P BRI LA s TRRY L La
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Figure 1

2016 Global Retail Development Index™

Market
2016 size
rank Country (25%)
_ China 100.0
I inciia 53.7
m Malaysia 81.2
_ Kazakhstan 56.4
m Indonesia 64.3
m Turkey 85.9
_ United Arab Emirates 95.2
- Saudi Arabia 91.2
E Peru 47.3
m Azerbaijan 33.9
m Vietnam 22.7
m Sri Lanka 25.4
m Jordan 52.3
m Morocco 29.8
m Colombia 49.0
m Philippines 36.6
“ Dominican Republic 54.4
m Algeria 17.6
ﬂ Nigeria 21.3
m Brazil 85.9
m Cote d'lvoire 0.9
m Russia 93.6
m Zambia 0.0
m Romania 45.3
ﬂ Paraguay 16.0
“ Tunisia 281
m South Africa 54.9
m Ghana 4.6
ﬂ Kenya 4.5
m Egypt 244
100 = high

low
attractiveness
ness

Note: PPP is purchasing power parity.

attractive-

Country
risk
(25%)
61.2
54.3
83.4
37.3
38.9
46.4
100.0
84.9
52.8
30.8
24.5
38.7
47.5
51.2
63.6
42.6
14.8
6.0
91

65.7

26.6

Market
saturation
(25%)
36.2
75.8
23.5
61.9
50.2
31.9
1.3
21.3
50.4
80.9
68.7
767
60.2
62.9
46.5
41.0
60.7
92.0
89.5
20.4
97.6
6.1
84.4

0.0

Time
pressure
(25%)
92.5
100.0
50.4
70.2
68.9
531
18.0
31.5
57.2
59.3
87.4
62.0
39.7
54.3
36.9
707
53.3
65.2
55.4
0.0
65.3
40.9
62.0

GRDI
score

72.5
71.0
59.6
56.5
55.6
54.3
53.6
52.2
51.9
51.2
50.8
50.7
49.9
49.5
49.0
a7.7
45.8
45.2
A43.8
43.0
43.0
21.8
11.6
40.2
39.6
387
36.7
36.0
35.6
34.7

e pressure
urgency to enter

Population GDP per
(million) capita, PPP
1.372 14,190
1.314 6,209
31 26,141
18 24,346
256 11,112
78 20,277
10 66,997
32 53.565
31 12,077
10 18,512
92 6,020
21 11,120
21 12,162
34 8,194
48 13.794
103 7.318

m 14.771
40 14163
182 6,185
205 15,690
23 3.304
144 23.744
15 4165
20 20,698
7 8,671
1 11,450
55 13.197
28 4,216
44 3.246
89 1,262

National
retall sales
($ billion)
3,046
1.009

93

48

324

241

69

109

102

26

133

Sources: Euromoney, Population Data Bureau, International Monetary Fund, World Bank, World Economic Forum, Economist Intelligence Unit, Planet Retail;

AT. Kearney analysis
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$ R R R BRH

=
FREFHNGFEDIREAF I DR PRE T RMEBRETR AT -

e
I,

TR v g L A RF G ARG REFAFLORFL- o PD R

TRABETFRA U oS g EE L > TIohEEI0 5 23 koo ip- BE R g
PR A T SR ERT 0 A F AT ROPETHR A T S LA R T HEPE S B
HNFEASS SRR R B FEAM IR E T UF Ferims o T FE A
e IRIs s T f it g A & o (G R 2014)

BRE G EXHE A DEHFEEIF L LFRRAFERF L

# & 1 ¥ % (Halal Hub)sh B %> f 2010 & 5 » & # =3l kg 2/~ ¢ R

-~

M-

et S MB R L LR FTHEY 106 BB o 5 kda & 2L ®

-

TR BFEIER PR IR BT RS
F) 4 A& 2 * 5 R (Tanjung Manis)&_ 23k & % chiF £ & 54 2 Ay > | &
TTHEw(FH LR P2 Tase)

BR-HNEE KT LY SR AER AR TFRAE
7% B = ¥ (Halal Industry Development Corporation> HDC) ;& 2006 # = =

Higpod 2o FRFLAEN - RAE RS T F LD

A
35
N

PEGEARME Ffol R F R o gttt 8 KT Trerrde 7T 2 ¥

=3

B2 41(2008-2020) 5 > PP A B kd L - LB FE G MDA E > ALIAT

PAEF LG B L 2R EY o kT AL R JAKIM

TRIRT Y 33 B R RN 56 RO M R RER Y o 2 Y 4 Fam v

-

L KR % 0l RS # o JAKIM FoE Bmd R 1 E R L RAES &
PEFEEFRDERAEL - A2 FELAER PR LFEAM
A¥2d- BFEIEF o BFURADESER I EFIPSFLLPT

B (4 % 2-4)
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&El#@%ﬁ

&Fﬂ 2 3’— P
(Selangor Halal Hub)

Central Spectrum (M) Sdn Bhd

PKFZ & 33+ e
(PKFZ Natlonal Halal Park)

PKFZ(M) Sdn Bhd

:-E'B - " /F £ 1 ‘#_‘ lfl
(Melaka Halal Park)

Melaka Halal Hub Sdn Bhd

B AT AL 3 ]
(Techpark@Enstek)

TH Properties Sdn Bhd

POIC £ & 1 ¥ 7
(POIC Lahad Datu)

POIC Sabah Sdn Bhd

R ii'T/}a R N 9 ]

(Tanjung Manis Halal Food
Park)

Tg Manis Halal Hub Sdn Bhd

192,500

i€ WWT{/}%E 1 ¥
(Penang International Halal
Park)

PIHH Sdn Bhd

ECER ® 7 & L5 1 £

(ECER Pasir Mas Halal Park)

ECERD/PKINK

ECER 4 # i £ 1 ¥ [7]
(ECER Gambang Halal Park)

ECERD/PKINK

'ﬂ‘i ﬁT/)a 21 44‘" lfl
(Pedas Halal Park)

MIDF Property Berhad

POIC * A7) 1 ¥ ]
(POIC Tanjung Langsat)

TPM Technopark Sdn Bhd

PERDA /£ 1 % [7]
(PERDA Halal Park)

PERDA

A N -
(Sedenak Industrial Park)

TPM Technopark Sdn Bhd

RirART 1 M
(Kota Kinabalu Industrial Park)

K.K.I.P Sdn Bhd

BiELEEFE 1 0
(Kedah Halal Park, Sg Petani)

Perbadanan Kemajuan Negeri
Kedah

TR R FE L LT
(Perlis Halal Park, Padang

Besar)

Perbadanan Kemajuan Negeri

Perlis
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31 ¥R LA

FEMFEE
(Terengganu Halal Park)

Perbadanan Memajukan Iktisad

Negeri Terengganu

.%"34‘1 F@?Z '”/F 21 44‘" ]
(Pengkalan Chepa Halal Park)

Perbadanan Memajukan Iktisad
Negeri Kelantan

$IZH BT MARA 721 %
FI(MARA Halal Park Kuala
Perlis)

Perbadanan Memajukan Negeri
Perlis

(MARA Halal Park Tamnun)

MARA

¥ # MARA FELER
(MARA Halal Park Kuching)

MARA

(Labuan Halal Distributive
Hub)

Labuan Halal Hub

EHNEST T ER
(Sabah Halal Park, Sepanggar)

P VAT B 1 B
(Perak Halal Park, Simpang
Pulai)

Perbadanan Kemajuan Negeri
Perak

Prima Agri i 2 1 ¥ F
(Prima Agri Halal Park)

FE O S ER AN R

Agri-Products Sdn. Bhd. =
Prima p
FERGT o

=~ B ko i a

" Prima FEREa&E

7 (Prima)¥ & » #58 k&
SRR R RGERT o (TR LR

B L

Prima Agri

w83 o 34 F (Gambang)l #

30 = 2
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B E SA SRR SR FLFE 2 ASGSe P AL R
Bk R > BRESE SRR RERED -7 P N F R K%
PHEFLFEESE LA T EG RFHESRLE o bR R o AR -
b8 &bl B RERY  F LR P8I LFDMAST TR &N -
B T LB AR T R S R 6 e bl Bk
FoFEASETNARTI GRIPERI > LA T ET LFDHE R
B o B BRF LRSI PTR-BTAFE ERR BT R
WA & DlAeTEE RS MR R ASSUEE 0 b dy LR

EEHAZ(FRKARABEFTE R S RTE-FALO2RTE SR

a
"l
™
(
~

P R THEFFF I E A DAFIHG = RER AN kg BRD
Tesco (4% p) ~ p A1 Aeonfr AeonBig 2 § k& T enGiant (E 4 ) » & ‘FK
FIRH20% 8 kd o B R Tl EFELITIOE NG o it AR
FoAXFEHFHE10% > & AP BEDI29 P o e f R Lot
2,500 paFFEE cHEGAFAEEL20RE ~ (812 RER) o RE LS
BAF R L EAN 5% 8 Kd I Bl 4§ F 0 4o Aeon Big Malaysia » Aeon
(M) Sdn. Bhd ~ Giant Hypermarket & Supermarket ( GCH Retail Malaysia Sdn Bhd ) -
Mydin Wholesale Hypermarket ( Mydin Mohamed Holdings Bhd) -~ Tesco Store
(Malaysia ) Sdn Bhd ~ The Store Corporation Berhad ~ Econsave Cash & Carry Sdn
Bhd ~ Isetan KLCC ~ Mercato ( Mezzanine Floor) -~ Lotus Quantum Sdn Bhd ~ Cold
Storage ( RCH Retail Malaysia Sdn Bhd ~ 99 Speed Mart Sdn Bhd v Sunshine

Wholesale Mart Sdn Bhd » izt f8 & & 8 k& L5 ¥ 5 a4 § & -

Bhe Lt b g HER NP B AT T 2896607 2% T
RHEAT QRN S HMPFF g BAIEI X HE 4 7 L8 FA R

SRAESBT B KA LS AN 5 o FMERME FiT AT A v g
256 § o AEBIF Y0 ARBT AT HE A KW ohS 527

AT L E > PR PERAME A R TRAS KRG LA R H
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A R B o ARG 30% 1 40% & ¢ & ¢ 3 (Hypermarket) >
BR BRSO H o5 30%F ¢ AAgs P H (Supermarket) - ptF HE & F AL
B HAAPU BRI E BN L S BRBEOI L ST G R%BF
Fle 7% o g Fa &P FFLIERNERE > 5 g RS Dl g § 5
BA o OGRS S Gef ) #ubtf 4 > SEP B EERF §ERBAD S

zaﬁ a2tk St EEES RYFEFRLIFTS GRS HEE > < 5§
BB SRS R SRS KT LD a8 4 o
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FEE o PR IS S kA AR S R E A Y

o

(C)EX D § ko I enEA GRFFT REFEF Wb

“Et
ﬁm

L
YR AP RYRY  EAREELE FREFAEHF O F AT
FEHRE G R AW HF T EGIIL

(Z)EPRA IERAFFERAP 3R G AR o A

?fﬂav}i&/ﬂ%d’ﬂ ,ﬁﬁg’m—'\«fi/}ﬁ”}i&ﬂ{)\ﬁxlﬂ r(/ﬂ%d’ﬁb 7‘?5";

i

YIRE ® e

F_*

Er R AN R ESKCE S A D KA o T B AROAS T A

&=

cF REGEAAFTALE LT L EPRHC

e 0 B ok d H A F ARG Y AR F o RE R A S
o PR . EBr S A 2 e A AR R FHFONR S RS
RKa T3 A CHFFYR B A FHRDAFTHFN DG FE L
FHY R RRMEFACTDAFNBRSDD F{oel BHE o (FF KR

SF g 391 #)

26



u‘i,.::k ;,%%r%#f’l‘ﬁiéﬁiéi%i'%vfk

AEHRGTFREAWE Z AR DT LR T e s %
SE S S EAERRT - KR FO [ A HE 2014) LS SR

SHE S hd M T RELANBITHH TR FERIAT A

REH D EARZ SR M AR R AR R
WALEIRA S o P FRERFE AL LR LR A SR

u>

(Food & Hotel Indonesia) ~ ?Ix RE& e R s &8 % ¢ (THAIFEX) % & k& I '
% & (Food & Hotel Malaysia) > @ & & 3 7 &d b 5715 € “TR P02 3§ L R p+
£

TR e BRBEITE ST BEUER o
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