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Abstract
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Abstract :

Car department store consumption behavior research is quite inadequate in
Taiwan. This study examines the gender, age, and occupancy of consumers on the
purchase of car department stores. The research object is mainly aimed at who
consumes in the car department store chain in Taichung.

In recent years, the automotive industry-related car department store, is
developed for the automotive market that combined with retail sales, after-sales
installation, and maintenance. Moreover, in recent years this industry is booming in
Taiwan. And the expected contender is the original car brand for the most important
competition. Therefore, this study on the anti-radar, audio, tires, oil for gender, age,
consumption amount of consumer behavior analysis. And in the above four categories
due to gender, age caused by different preferences. From the statistics provided to the

industry in the procurement strategy, advertising strategy to help.

Keyword: Car department stores, Consumer behavior, Demographic variables,

Market segments
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Rothschild, 1978) c F iz » % 2 > x TR » T2 G R 2 W~ ~ 4

&
N ACRET Hr o A BTEF E B A AL xR b

(Zaichkowsky, 1985) » 1™ % H =z p

14



1. R £ # » (advertisement involvement)
%%%”?ﬁ%ﬁ%*,%ﬂiﬁiﬁﬁﬁ%wﬁ§’§{%W2F
PR ARSI R RDE o FRLH A RET R R F L e
F oo R €A LR TR 2 LA (Krugman, 1965) « i $0 R 2 F

AR R AL O AL S NP TR PPERAR S RIREA D T~ AR AR

% (Greenwald & Clark, 1984) - P ARR S FRg B RRETFF
HALOF o " TP FEEFROR LKA RAEY > HA L IR E

BR's* ARk e
2. A &~ (product involvement)

Al rdail 3 EHNEHRASHERAR 0 & B A D i

G ASARGOR A T 2EHAE T AL &k ¥ % (Lastovicka & David, 1979) -
VP EHASOHBT AR  wirf A5 AHSHLBRLE Y

FTEIREFPREEFRE B 1990) FTAEH AR B

F?ﬁ*&ﬂﬁﬁhﬁﬁﬁﬁﬁﬂ‘%@ﬁﬁiﬁ%‘f Ll
o B HEWLBRDT KL £ R ASHARRE R § )
PEEE IR E SRR LR BERT RS O 0 20 #HiE S

SR ORB DL AR ENRR -
3. BMF 7 » (purchase involvement)

MER W dp il § R SRR B 6 ch o A2 & (Engel, Kollat and
Blackwell, 1982) - % 44 FPHEAYEERERBF  JRH I REFT
TROZAFLIAAMER > B RN ER AR o TS B R
A0 B o200 f A MO~ pEE - (Slama & Taschian, 1985) - Zaichkowsky
(L98D)RIZL 5 i f H bR~ 2R F > g4 R FE =i § w0
R EHAEEP I F > FALEEE 2 F > HAKPERLE Y2 L]

w;k),’zpﬁo
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d3r B2 D RETE 0 FI L RS d B w2 m FIE LR (52 %
A e Se w3 MY F2Z Y 0 55 A ey IR > Laurent and

Kapferer (1985):n 5 B2 » cnad F] %% » 2 FlHZ 2 X 25 23 (8% » &%

s

AT S ARG R TR PR R F 2

V“iﬂ

(consumer involvement profile scale > CIP) %gsf grEH e T T s kR
FEH AR W r " ¥, 3 A &£ & P(importance interest) ~ B & +
/] (risk importance) ~ & *& §% & (risk probability) ~ 14 1% 4% (pleasure) ~ {55 % i
(Sign)* 7 <~ F % - w7 FHRE YT § XTIV 7 #7 5 (Kapferer & Laurent,
1993) - e i T o WY ALRREF R T DPFERRL  FRRIF R
BEMPEY TR OER LR TR IO PR g R D
2 BopEln e R PN FHRFAASHAGTLLY
RREPFELERBFLTFREY S AR EH AR T REEBLBR

# = (Keller, 2003) - ’]} @ = » Chaudhuri and Holbrook (2001)% 3. % &%

ks
RX)

I
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S

e
At

M

A EEEESEC TR L FERT Ay X
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FESE N RN ST LR

Tl

e

5

/31 S
I% =N

A

LA REEIFATEER AR SRS E TR - L ERHR

’

s LR S KGES RACILE B BRI LBRIE G L P Pl

(Quester & Lim, 2003 ; Chaudhuri & Holbrook, 2001) -
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n, —1)S +(n, -1)S?

#¢ S§=(1 P AR HEAME P P AEFRER & X
n +n,—-2

2 X, hus %- 2§ HE AR AT % 2 mAy s $- B2 g

FfR A AL ] SI RS AU - HE S AR B BL R
wenfmT o 2t >t (NN, -2)pliEE Ho o 2RI Hos o & # inlf
o bty <t (NN, ~2)Rl4ESE Ho v F RI2 Hos fff ket Lehfin

T E, <—t%(n1+n2—2)ﬁ“ t, >t%(nl+n —2)R4E8 Ho» F R4 X Hoo

2P oo gEKE -

% -~ ANOVA # #_

% B #~ #7 (Analysis Of Variation , ANOVA ) : & % = B &8 = B 12+ e B8
T3oWcE F AR E 07 2 > A4k € F]F (Factor) i LT 7 HE - R R &AL
WE - R At 2 Bk BFRORE > RV AP L DR LR A
B G EBIG T TE - IIT FF R RF (R KR RIR LT R

RERR "EPRLARREAT IHEFAR 2743 > REAFERERE R

7 K= %g?%}fifﬁ? st KB R a2 BT 108 (U,

=12, K)E 2 S (LE.H i gy == 1) -
1. % f& M 3k (Normality) -
B KBF2HLsFELF AT
2. ¢ B 123k (Homogeneity) :
BRKBYE*HWAS 2 %8 doip ¥

3.4 = i3k (Independence) -
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