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Abstract

Title of Thesis : An exploration of the innovative business for the bank SME lending
business-A Bank as an example
Name of Institute : Tunghai University Executive Master of Business Administration

Program
Graduation Time : (07,2017 )
Student Name : Chou Hsiang-Yin Advisor Name : Jin Bi-Huang

Abstract :

Over the past decades , the bank lending business has a standard operating process.
With globalization and networking , the medium-sized and small enterprises have
more financing channels , the non-bankers are entering the banking sector and challenge
the traditional bank business model. The motivation of this study is based on the fact
that corporate financing needs still have its market and necessity , the bank lending
business in the face of interest rate market pressure, loss of business people, and
financial innovation on the impact of business performance . How to change the mode
of operation and service appearance ? Take A bank as an example , according to the
current bank lending operating model and operating performance , marketing methods
and financial innovation on the impact of credit business , using the qualitative research
and information envelopment method Malmquist productivity index analysis related
factors to understand the effectiveness of the changes in the operation mode before and

after implementation.

Keywords: Bank lending operating model, Operating performance, Financial

innovation , Data Envelopment Analysis , Malmquist productivity index
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19 Malmauist 2 2 4 4> &8 T BRESIpEc? > AU L HpT FH
AT R e RO R L AR o EMEY B Ao, T

RAGEFPREOCE o RN E AL F 2 A g4

1
~=h
%13
e
i
NN

Caves et al.(1982)4] * Shephard(1970)sed it & & <3234 » & IR ¥ >0
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PEo Rl A4 REdpilc i B 2 B e T35 Di(xt,yt) 3t 2 4k~ R

Pledt+ 12 B8 32 274 il Ay apz 2 A3 F

%r
/i‘fﬁ
Pk
=

F_*

RALNE AR ALHE )T P AT EHR SR b TR
BE g o PIDI(xLYy) =1 ¥R F R EHEEY ARG A
Di(x™*h,y™ ) = 1pl & 7 St 2 gk it + 1 2 B E 7 2 2 F i o
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