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A Narrative Research on Teacher-student Conflict

Experience of Teachers in a Tzi-Huei School

Summary
The purpose of this study was to explore the experience of teacher-student
conflict from the point of teachers in a boarding Tzi-Huei school. 6 teachers
currently working in the Tzi-Huei School were selected as participants. This study
uses Lieblich, Tuval-Mashiach and Zilber's (1999 ) narrative "holistic-content" and
"categorical-content " as analysis models. The main findings are as the followings :
1. The teachers’ first impressions about Tzi-Huei School students are from
malfunctional family, misbehaved students and failure from formal education.
These teachers choose to teach in the Tzi-Huei School for seeking new
environment and self-challenge.
2. Teacher-student conflicts are mainly due to boarding restrictions of teachers’
lack of experience, and different goals between teachers and students.
3. Teachers face the bottleneck of character conversion and the impact of verbal
provocations and potential physical violence threats.
4. Teachers uses trategies of integration and compromise, create a win-win situation,
and improve teacher-student relationship to resolve conflicts.
5. The impact of teacher-student conflict on these teachers includes:
(1) Changing teaching content and methods to provide students success and to
reduce learning anxiety.
(2) Increasingmanual practice, experience education and out-of-school group
curricula to develop students' problem-solving ability.
(3) Regular meetings to discuss student cases, to adjust counseling strategies,
and to set up conflict SOP.
6. Some suggestions are proposed according to the above findings.

Key words: Tzi-Huei School, teacher-student conflict, narrative research
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