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The Attitude and Intention of Residents for Participating in Edible
Landscaping in Taichung City

Abstract

The American Society of Landscape Architects proposed the concepts of “edible
landscapes” and “edible cities” as the issue in sustainable landscape. Growing food in
public spaces could increase green spaces and safe food production. In 2016, Taichung
City Government promoted the urban food forest plan, expecting Taichung to become a
low-carbon, aesthetic, and healthy city. However, previous studies regarding edible
landscapes almost focused on ecological benefits and food safety. There were few studies
to address the willingness of residents to participate in edible landscaping. Therefore, the
purpose of this study was to explore the attitude and intention of residents for
participating in edible landscaping in Taichung city.

This study used the theory of planned behavior as the theoretical framework to
explore edible landscaping. A pilot study was conducted using open-ended interview skill
in order to identify the salient beliefs related to edible landscaping. Instruments to
measure components in theory of planned behavior composed of the items from both the
literature review and the pilot study. Data were collected in nine communities of Taichung
where residents are participating in edible landscaping. A convenient sampling technique
with snowballing process was used to extract the study sample, and 209 valid samples
were obtained. Data were analyzed using confirmatory factor analysis and structural
equation modelling by partial least squares method.

The results showed that there were significant differences between the residents who
participating in edible landscaping and those non-participants in intention, subjective
norms, perceived behavioral control and salient beliefs. The SEM analysis showed that
the strongest influence on intention was perceived behavioral control, followed by
subjective norms. However, the influence of attitude on intention is not significant. When
people have to decide whether to participate in edible landscaping, they would firstly
consider if they are capable of performing the behavior or removing the factors that may
impede their performance of this activity. After that, they would start to consider
important others’ perception about participating in edible landscaping. In terms of the
results of this study, attitudes toward the behavior do not significantly influence intentions.
In other words, whether the individuals can foster the intention to participate in edible
landscaping depends on the extent to which the barriers exist even though they hold a
positive attitude toward edible landscaping.

Based on the findings, it was suggested that Taichung City Government should
provide a suitable environment, universal site planning and design, professional



assistance, and courses of planting skills, if the government wants to promote the policy
of an edible city. Moreover, actively advocating is needed to encourage potential
participants to overcome barriers to participate in edible landscaping. It was also
suggested that researchers may study whether people change their salient beliefs, attitudes
toward the behavior, subjective norm, perceived behavioral control, and intentions after
they participate in edible landscaping for a certain period of time.

Keywords: Edible landscape, Attitude, Intention, Theory of planned behavior, Structural
equation modelling
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4 gimifprﬁéﬁﬂ"‘ PO AL EHEI RN F R Ry L
FrIE#a :kﬁ%ﬁmiﬁjw \mfmm®ﬁﬂ%az:bawﬁﬁﬁéﬁ
P Eﬂ"‘*%izﬁ—r’?*‘*%%*If@?'l‘zﬁi?ﬁ“%ﬂi iy ARy iRiEE

55 %

e PR FGR R F R &2 %IJ nH s R F F 4 & (Wafflea, Corrya,
Gillespieb, & Brownc, 2017 )+ % 1;_ AEFR BT P et ST g5
R ko AEHE % -5 P AN f,i,ﬂ&]%ﬁ—‘g von Hoffen & Saumel (2014)
Btp AR 172 'B;“xiﬁﬁszﬁm LU R )fuﬁz gk < ’]\‘5‘ CHEe AP
-k % (stone fruits) » i ¥ AH&E v ar Mooz B R R
ST R W7%$‘Eﬁﬁ$ 2 [ d§ Az R 2 /7 ANOVA A 4% » A 47 5 % B 7 7
FHREEME LB ETRFLARE  RBEDLNMIE ] FE ORI R 2R
%@&&ﬁ%zﬁma’ fa# AT R BRT LR T & 30 R &
¥ m oAy ﬁxré;mg P R BOKERTARERE S T A

TrRE > ik P AL TR T2 ERHAMEERED S B3

B BT E T B R e A LW G B AR E R 0
TRM 2 4F (384 2015) S 2 AR FERRET AR AR



Rho o Wi A 2LAEE %’Iﬁfﬂ?}i’—’ﬁ P AR AR EAE FFIE }""ﬁi?vﬁﬁf’i%)i\l AR
BEF IR @ ARG V- AR T TEFF AN B AR OFES AR
Flz BBk 2 A v b HERFT T3 ko & Bendt Barthel, & Colding
(2013) e 3 P B-HH 5 = AL ® F F (public-access community gardens ) » # 3
FEYFAMPREFERRFLEELA O FNDEHL O LAAT FFEFLLEALE
FUp AR B S BV AR SR R IR AR EE L
+ B (sense-of-place) °

Ra v Aci®mER 0 3 Ay 5‘3‘*&’5‘:‘% I RIEFEF o BT REEE FIR S
4 e Hzm;gw (Cleveland etal.,2017)  H 2 % &7 Mf_aé Fl& s o7 gt
FV LRS- 27 2§ g2 ; Bohn & Viljoen (2011) A R F 4L #1
( Middlesbrough ) FH A A FRORG]EZ > KT EET 0 RHT
E G A A& ET RS 050 & 7 e > hd iﬁﬂ'éﬂﬂmmw%ﬂ
FEGIEAZS o 223 L TR 24% 0 gt o BRI EE o H e S B b
§1 A

BnpE o LIRS F;;;;;ﬂ451u305\ﬁﬁv%@&ﬁﬁ’a«’gm¢ﬁv & % IR
)

AGEE R LS B AN S ER R F o FE R DA LR
?Hm%"mfﬁ WER eSS FRH %1 RAAPDE LN - 28

 FREHSETY YR ORE YRR LTI ARSLTE TPk
z“@ﬁf?é’xeiﬂﬂ"‘féﬁﬁéﬁé 9 hiEtF 0 # EF € F15 %40 Garden

2

Program @ & 4 {7 5 cne % » B {7 SR e 7 ﬁ’;’%;gljjﬂz 2 WL
R AR EETVEF ,;»ﬁ:y?u**;:hﬁ*fgﬁ N E BT L L
BooomE AiSPIRER A RES Y i e% % (Lautenschlager & Smlth, 2007) > i&
22 Bohn & Viljoen (2011) # M12. %% - R> B F L E 4 AP FEY 7 e AP

R KT 5 o

~

—

gﬁa
PXN %$ sh“

Lake, Milfont, & Gavin (2011) =@ 8 * 3+ 4 7 2 L% 0 3t € w2 F 4
& g

8 %%:H_?i@]?i'gmﬁ,”fﬂ, PR R it I o I PR L N -
et - R ) R W+’aﬁ@%ﬁéﬁﬂ?ﬁ%ﬁg{Lﬁkwgﬁéﬁ%

“ 2

%nﬂ}+’w£ﬁf%mw BEVNETR AR TN S M AR T e
- S E R TEVELE

~



o8 PEALRRAEIREAI R

g\x'{

AAERS LM Gy ? o R AE E'Jﬁﬂri.%{é‘% 7 5 1% (Theory of
Planned Behavior ) > # & p *>* 3244 {7 # % ( The Theory of Reasoned Action, Fishbein &
Ajzen, 1975) - M (T dh Bk B A (7 2 4 B £ 1) 7 5 s B (attitudes toward the
behavior) ¢ i g4~ (subjective norm) B35 - i&m B 4 {7 5 0f o g B E R
PIEAIBERBADFLT N 2D L34 4] l‘r\'é%”ﬁ i A =&

2

ISE ST S A SRS A %‘ﬁ*#f}‘%ﬁﬂég\'f— ° Flut Ajzen i
& %*::’r’éz’zﬂ%ﬁt@ PR E ARG AEL T 4 .e‘:.«ﬁﬁféf EEL A
WRMEEFHLEET RBERANES A TAEFEFIEG IR RERT o

FEAAEHB(UTHAETPB I A AR LW ¢ LA 2 W(intention ) -
moT s iR~ 3B o 7 5 324 (perceived behavioral control ) ¢ % 3% &, Bl <5
BOBAERE S ERFART G ORR C ARAFPRIFRI TS 2R
AR AR g A 4ﬁﬁﬂiﬁéﬁﬁﬁﬁé’&Q’%iﬁﬁﬁéﬁib
f
P

@«

A2 & eF %% 7 & #41 (actual behavioral control ) » 4 xrﬂ,rg Bt EBp
Lo rﬂ“ BRI B TS 75 RSP o (Bl 2-2-1)
1 wiiA s
Rz A 1R X A 75
BHE & R1at AN ok N G
T ame i
B 2-2-13+3% 7 5 1234 (Ajzen, 2006 )
FrlAAdgBARPFLFESOEG &) ‘Lx% SRR M TR EARd FBE
% 1% & (behavioral beliefs) =7 = » f?*é P,\,iﬂ Favm At hEREHTET Y
;}4 mt—l-% </‘~‘* g_‘r‘n’f—x% ° x;l-&r'l x %}ﬁgﬂbgaﬁﬁi‘,{i;\.§§_j *ﬁlﬁﬁ.f—% ,
ﬁbfﬁﬁl‘&g\iﬁr@g & 7 Kki’mmq‘&’ %:’Q %é+§fg?§§f§¢ﬁﬁﬁ%’%*ﬁ?iéc
%%ﬁiw?%*ﬁ*ﬁﬁ’r@é% SABREAP G AT 2R BPER
ATERFOF AT FPES oA RATFEN AT R AL S (0B
2:2:2) 0 @A G HEZ BB FERAPAEY 0 BB EZ BT L RAFETY
gk o ERMAFIR IR B WESFECRFFL AL I v | o dT oo



p e BEGBER . a0 i b b e %,
24 g ’ Fe
* B £ \“
l/‘."z@ﬁ% 2 fﬁjﬁ L
W MEAABFEIP -3 8 T 2R BIFES
7 %;Q%t —

B 2-2-2 LB BHFESF=FBEF TR AL NEE (AT EH)

ARAFERBAETAIT AT KF ERH LG LR IR RA o @ AR
Hged 5 BARF T L (normative beliefs) #rie = » =1 SdpgR i m g £& i
AREM (oA A XEF S RECLEER) BERFILFLHFE 0 2 BA
BRH G R A T2 TRAEIKIFHAUTL §FILL e LA

Tt

7&«} W M- 1&}, Ry

A XEBE e bldel RARLRFE A BRRORE > KA HRARIE §
SRERAFSARB AL TRERA DT I TP I LT - G 0 % G
PG SO RBEIY FE i r > PR AGIRA ST Fgi2 0 FE I RAS
AR g R R F 2RI E M 46

TR F AR BAR EREFRLF IR g2 o d FREAGE
(control beliefs) #fle = o 4| &4 B A us ¥ REN L@ K FHLF 5
2ZFF o bldrl RARBRFE G PFRAPE 0 X BRI OHFT P F FUH B
BTSRRI AT B R A L G SR
B%ﬁ&ﬁ+43&%%a*ﬁ§ﬁ$ﬁmﬁmoﬁﬁ%ﬁafiﬁﬁjﬁwﬁ’
PLC ST FIR$H A 3 G B F R RRIT g R ARG § R BliE
@ﬁb&%ﬁﬁﬁﬂ*w =8 S ki $+%L¢é{%£%ﬁzkm%ﬁé
TR BAAL T RBIrvaZ 2 RNGFZ R Faid% 1 B ER

ER. B IS gi@,ﬁwﬁi%Jéﬁﬁﬁﬁﬁéﬁ%§%Em%n

IS

TR ERBA LI REFLF LT OHEN - TRIcE B L Ao
AR RAFHNIRINPFEFL 2 T LG {IehE B (favorable intention) » B B~
TR E G - iﬁi&i W E L adfdl o blde s A2 55 & S e LR RS

fﬁéﬁ%h?] L = '%@ﬁ% * 3 F LA B 3 erh.  Fpt BRI
%mmﬁﬁéoﬁ¢ﬁ@ﬁﬁlﬁﬁf FIEEFgen s v F I LR B d R
o TR S SRR PR 6 m ?mﬁ%@?*ﬂﬁﬁﬁ%m°

“J

®

2 _El
F R E
Ti%ii?’ﬁ@%ﬁ@ﬁm@rAiwr ’ﬁﬂ%—ﬁ%ﬁpfiﬁ
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SRS EGY L ¥AORE

&?%ﬁﬁﬁ%ﬂ’Pm%ﬁ Beowehdd > VIREFSER - ARREZ
T TR AR R A #H o R AR E - B R eniT A 0 H R
RAITALFEFTNEL > FIPARENTREPFIFIP RS TH TP HEL
55F7 5 (pilot study) 35 d1$4303% (7 5 g ¥ 5 & (salient belief) » 4 st ® 74 &
Fip| 8 8 4 (Ajzen, 2006 ) - (B 2-2-3)

THETE EN-S=Fy REEE

RREAUER-Y k- B N RV PERFIRRERE L
LE e 3 P EETES TR g PEER

7 5 4r R o I o S E ot T

Bl 2-2-3TPB £ % ) = 2_ 4 #

(-) T&

Wi

BEE T LPEEIYRGT 52 P (target) ~ #+ 1% (action) ~ 5 % § (context)
fepE @ (time) ~% k@& > 4oh 2008 #pF (PFFR ) &F A p o airfhenid z §
Bpr (RBETR) B ($17) k&~ g/ 4 X5 (0 1) (Lake, Milfont, &
Gavin, 2011) - 2 1 R (F A L S P rr o AR AT EFT N EEE BB (direct
observation) # p FdF 2 (self-reports) % i igdt 7 5 gtk -

(=) 2%~ 7

£
T LS P Ajzen i N T LB BT A S BRAE (£ 2-2-1) 0 i FRGUR B i
TR NA PN E S R F 0 (salient) 7 5 5% (behaworal outcomes ) ~ *ﬁﬁ”
%% (normative referents) £ 44| %% (control factors) » i& * iZut B* 3L % 51 )
LR rw?—lﬁ’u Braa Y TR A o o kAR .5\_? Y2H IR A %ﬁ%‘f’rﬂl‘

A(FE BFE Se X i L) S - BHCEAF A (modal salient Deliefs)
m(;rgc_ﬁ(nw,{ﬁ;i‘/\ t‘ﬁ,\#‘;}i’r P,\__mq‘i‘-ﬁ) BAEFCAT UK EEEER X
FRRH AR o

AT L P AN N BARNERFLAEECL > N e]F A6
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£2:2-13 NBEE L2 B

305 2008 & pF > BE A e BB RS C FEES/A L X

7 4 g3 P AiREL 4 & (advantages) ?
P RIE B 2008 EpEF S LR AR RS KE  FEER/AE TR
2 & g F Hﬁaﬂ 2L 5 3% J (disadvantages) ?
* e % 2008 # P o i A T penii R R R~ RN A
3’?1‘.?_‘#' : 'w"'m EHEI AT L NE H?
Hoo o FoIA € AFR A 2008 £ AR A i BB kS~ Y
o RARTES OB ABY -
F FFINEF $Hin 2008 E o kA T REE R K FEE
T ORAT B A SR
R F]F R B4t i A 2008 E PF o AR A i henii e R ARk
ook »*::;za%/gvz%mﬁw
F) oRE FE AR ag i A 2008 E P AR A ST Bz R AR K
Tl R FFE/AFIES?
F B REIIR A 2008 EpE . AR A TR R K S FEE/AF

o s 234 B E k0

T KR - Ajzen (2006 ) ~ Lake, Milfont, & Gavin (2011); *#& 7 &2 o

(z)REE 4

Bz #plg 44 53 BINs > 83 Bp|§ (standard direct measures )
g €, ® = (belief composites) - dﬂz FERARFAAR S ARAPE LY
FloRHd FRRERPRE - HHELHES -
1 R%3E &P

BRIEAR S FEAR  ARRPEEE AP ¥ S EREN R
#2 A (standard scaling procedures) * & #:%f% - @ LF E L AP TG M7 5o
BRSNS AR PR CRETREBEF AR ERPL R
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GREARMEG BRI RF LG T UEL P ERE NS - 2
T EERY LR R RIS kA
4 2-2-2 A M —i®3 Ay 2 RE5E
EH
3P IR d oo g
TN {E F
I intend to walk on a treadmill for at least 30 minutes  #* 7 & Bl &4 k- B 7 32
A k- each day in the forthcoming month. (extremely £ X A iTEt 30
B smE x unlikely / extremely likely) R
fga s b I will try to walk on a treadmill for at least 30 NEJEFEAKRD- B 42
Ajzen -
(J2006) # 7#> 30  minutes each day in the forthcoming month. & X hpahis o FEt 30
Lk o (definitely true / definitely false) R
(#Z 14 TPB |plan to walk on a treadmill for at least 30 minutes ~ #3*% & & k- 7 25
% 4% )  eachday in the forthcoming month strongly. T b e 304
(disagree / strongly agree) & o
S #2008 £ A 3 R B #F
Lake, G Rl In 2008, | intended to grow fruit/vegetables/herbs. . e f i
Milfont, 2457 & FEATHESP
& Cadn T BT intend fruit/ bles/herbs in 2009 7 L 82009 £ R
(2011)  $fengom I intend to grown fruit/vegetables/herbs in . LA
a1 2 ANB-EHE B A FEBA
a8 I will purchase green products for personal use. - i -
Yadav & BRI | A c e
Pathak %d Y A I am willing to purchase green products for personal B & FEF % ¢ & & & B 4
(2017) L ik %) use. g * o
¥ I will make an effort to purchase green products. REFEMRE I AR
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<

34

23
2o o
FE o

W et — 3 iy s o

4 2-2-3¢F 5 R —EE Ay 241

FRRRAAREYRITRZBAFZARDEMITE > AR EFETHRRE
m}’j‘* F a4 B2 (semantic differential ) » @ i ¥ ¢ 4 53 B4 > H- 5 AF
£ f

hed F—F T 0 F B ESD—RF RES ¥ - LSk DT A

FiF LR 1254 R o
(E£i)
& A % &1-  For me to walk on a treadmill for at least 30 A6 T hAk-BrmEx
7 4 & % minutes each day in the forthcoming month is wEAH Y FE 0 30 A4
) wi ¥+ 1. harmful / beneficial 1. F 2l 5 fh
A?ZZ?)G) # 78> 30 2. pleasant/ unpleasant 2. WA i
P N 3. good/bad 3. FenlEen
(#Z# TPB 4. worthless/valuable 4. F EE /B
¥ &4 % ) 5 enjoyable/unenjoyable 5. Z X3 % Xen
For me/In my opinion, growing fruit/vegetables / ¥t#' @ % » e FE % & 4 X 54
Lake, A € I %] herbs is (or would be) =
Milfont, #% #3333 & 1. enjoyable/ unenjoyable 1. Z 2723 2eh
& Gavin * i Fl 4 2. good/bad 2. HEehlgen
(2011) @i P 3. valuable / worthless 3. EEHIF EEFED
4. beneficial / harmful 4. 3 FrsG
buying green product is PLE %9 A A
Y 1. extremely bad /extremely good 1. 220 een/2hy b en
2. extremely undesirable / extremely desirable 2. 2% 3 ¥ B iB/2LH ¥ B4R
Yadav & B R # & . e
pathak % ¢ PLT 7 3. ex'.tremely unenjoyable /extremely 3. % f /,—';%: FTEAEFT A E
(2017) % ik %9 enjoyable HE X
4.  extremely foolish /extremely wise 4. A B F AN P A
# extremely unfavorable /extremely favorable 5. 224 7 i & /2L 3§ & en
6. extremely unpleasant /extremely pleasant 6. ZF A M/ 2EE Arﬁ] Pt
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LA ORI R AR A LA T
#u B (descriptive quality ) o 4 :
B BeL
EREN S Rl

e g

R e

L

AREGF AT E - BARMEFATIDFLA T AT
P e N — gy i HREIE 0 T JAZPIFPER B A LT g ARINZES o

& 4 (injunctive quality) &
TER DAL ARG E
TEE A (3R P
& 4 ¥ 484 (Lake, Milfont, & Gavin, 2011)-

}i /‘FK‘/;» ; )
ABARF2ZPRIE § P

FOB-n{T 5 0 T AR R

*2-2-4 AR —E2 Y 2T
B =P ch %] ¢ i
(E£i)
Most people who are important to me think that ~ 84 ¥4 & 2 € & 94 3L 5
(1 should/ I should not) walk on a treadmill for at 2% (&3%/7% &%) i k- B
4 & ke least 30 minutes each day in the forthcoming * #2% % &gt %731 >
B9 oamaE x month. 30 & 4& -
) ERERE S It is expected of me that | walk on a treadmill for 3 % € # F34 & A k- B2
Alzen # 7 %> 30  at least 30 minutes each day in the forthcoming #2% = &K+ #Hi71 > 30
(2006) A e month. (extremely likely / extremely unlikely) 2RI S Bl 1 Eo S S
(1 TPB  The people in my life whose opinions | value %2 & ¢ > AR ER® PR L
R4 )  would (approve / disapprove) of my walkingona ¢4 ¢ (§=/% %s\ JEARIT G
treadmill for at least 30 minutes each day in the - B " @& X A gaH % + %
forthcoming month. 7315 30 448 -
It is expected of me that I grow fruit/ Wil ams & g ¥y A&
vegetables/herbs. HEBFao
| feel under social pressure to grow fruit/ AFEp e A AAENEST
Lake, A€ 12 % vegetables/herbs. Bl FSF S -
Milfont, & ¥+ & Most people who are important to me (think that =+ 84 ¥4 @ 2 € & 94 3L 5
& Gavin * (3 F4p  |should/ think that | should not) grow Az Bz Al s R
(2011) g fruit/vegetables/herbs. FHEd o
Of the people who are important to me (none / oA m T LR D (FRG ]
all) grow fruit/vegetables/herbs on their AP )ELRFEREEFSF
residential properties. et o
Fitg g ¢ most people who are important to me would want = #84 ¥4 a 3 £ & et ¢ 1
Yadav & B R4} § 5  me to purchase eco-friendly products. ENRBE HERR AL DE S
Pathak ¢ MY 7 _ LMo HAG T ER PG
(2017) % ehik A most people who are important to me would SRR LS HEE 4
3 think I should purchase green products. N
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Sl e sl 1R e

SRR BV A fF] e —? *ﬁ Moe 3z ),g\‘, TRy 4 (percelved capability ) ¥

(controllability ) = f&#g 4] o 4o : fﬁi&r,ﬂ 1 faeis o A%&v MRF] B wﬁfgﬁ%
RA TS (favi 4 ) *\ﬁff AU RBEEE AL (FAAT )
‘B N ¥
B (7 #4011 (Lake, Milfont, & Gavin, 2011) » & & » a8 3 J5p| § %78 o
PIERRET EY - BLR R RGBT o
% 2-2-5 R AV —EIFT 2R
K
B IR P gy
(#6) t R it
For me to walk on a treadmill for at least 30 minutes ¥t @ 3 » &k k- 7 j2=
each day in the forthcoming month would be * &Eash ¥ 73> 30 »
(impossible / possible). B (Fahl? ¥ aen)e
If I wanted to I could walk on a treadmill for at least #A4r#t 18 feiis » 2 e 2
+ R - £
(2214 TPB 30 minutes each day in the forthcoming month, * X 7= B 7 4% % fjias
. - 51 720 30 A 4w e
RE#) (efinitely true / definitely false) Bl 8
f{_%j\ﬁ?— . sy P S LS I N 3
Ajzen How much control do you believe you have over w4p % p & 3 % ° ehfpd|
B " z@ 5 X - " N,
(2006) woES walking on a treadmill for at least 30 minutes each * ** &= % - B 7 2F < &
§a . . K H i3I0 30 4482
Bta ) day in the forthcoming month? (no control / BA B HEL
# 78> 30
complete control)
b o - PR p
It is mostly up to me whether or not | walk on a &+ k- B % 2% X A s
treadmill for at least 30 minutes each day in the LA AR S
. Fri & £ e o
forthcoming month. (strongly agree / strongly
disagree )
I am confident that I could grow fruit/ Tﬁiﬁrf“ BRETgE o SRV IR
Lake jb g e Vegetablesherbs if | wanted. SR A R
1 — = - 4»;' o
Milfont, % ##73 & ¢ me, growing fruit/ vegetables/herbs is or would ~ ¥3 % 3 > &L @R % & 4 ¥
& Gavin " LT B e (easydifficult). i G s
27 5K .. . - . . N E 2 o
(2011)  #H3 | feel that it is (possible/impossible) to grow fruit/ ~ #“ F O 7 FE% & 3
vegetables/herbs on my residential property, Kﬁ—*’ L(7a/2 7 i ) €0
Whether or not | buy green product at place of AEFE ABRAEST 5
: ) : SR A RN S N
Bt BV conventional non-green product is completely up to L s
Yadav & B jaf ¥ T
Pathak %5y A | have resources, time and opportunities to buy green 27 T ik ~ FFR 2248 ¢ B 5%
E A
(2017) P SR 7_F] product. A &
3 I am confident that if I want to, | can buy green EANIREREE I AN o S gE A 12
product at place of conventional non-green product. ERERCICE R - Rt
FOMY S AN
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5. RAkLzZpE

P

BW

WEPIEG LB ’/Fﬁi fF FOUENRRR AT }:"_s% SR s o
FELEFUEFRSPAAPES FAEAR  ARRFPfrol 7554 - & Liefz
ﬁﬂmﬁ“?#%@g@w’ﬁﬁﬁﬁ FREFOT L o

AREG AR H- G AR & 5 BAER - (75 5 A R (behavioral
belief strength) £ %3 {7 2 % % <= § (outcome evaluation ) ~ e &ehp R Y
(normative belief strength ) £2 ﬁ = A4 efvbe 4% (motivation to comply ) ~ #2415 & 0
5 B (control belief strength ) & 4411 4 74 £ (control belief power ) - & 3% Ajzen
A TPB R ¥ )27 Lake, Mllfont, & Gavin (2011) 2 75 L& B EE D] G &

Bz PR AN AT

#HamT a¥% X rchaf i o

2L 4F e : : : : : : 2R e
Jﬂ‘#'p & B

AR A ;&ﬁ«\f@;’%&ZOOS&Eﬁ?ﬁfg Fr S S

S T : : : : : : ZEFE 2T i

s 1
e i R GRS A TR RN R S AL RS

T M A U g0 e

IR

Bgrstcha (e % DA HEF > gRAhp e STRDALZ P RN fEIEHES S
A 4 FEL e
¥ B R : : : : : : 2EF A R R
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% 2-2-6FH A —EIFFYT 2400
gk (&
t P =P A
)
‘ A€ I F]E AT# (freshness) ~ % >4 (safety) ~ 4 & < (saving money ) ~ &
Lake, . . .
Milfont. & Hiss a* B SE ?:‘éyf;éjﬁﬁ ] £ (reducing profit of commercial growers)
ilfont, , . . .
) = Fl4p @ e E (environmental benefits )~ % f% & i % i* (climate change
Gavin (2011) o
. = mitigation )
(-
B4 5% 7%k B (help save the environment )~ #2— B 17 % (be
T & FREE?RA ¥ P a
a responsible citizen) - i%3F 372 27 { 4550k 5 (stay in a clean &
Yadav & TR e : o : :
better environment ) ~ #4 {7 Z& % ¥ ;2 (perform eco- friendly
Pathak(2017) FE% (7 5 it . e
14 practices )~ 2\ g4 B¢ T Ik i * (implement green initiatives
T %%
in my life )
FRBEE? R
#.#  Yadav & R FHE&S
¥ /'y P 7 (family) ~ pp % (friend) ~ = % (colleague)
% 4 Pathak(2017) BB 7 5 ek
T F %
) AL g s F]F R (time )~ 4 3 55 (soil quality )~ #& 12 £ i ( knowledge of what
Lake, i . .
Milfont. & s # a* 4 isgoodtogrow)~ Bk (sun)~ b (wind) ~ 3R 7F P 425 4p
iifont, ) .
) CF 4p 08 B aoakenf 1 (access to knowledgeable staff in garden centres ) ~ £
Gavin (2011) ] N
A = 4 4 (physical ability )
(B FE A3 E P B > (convenient) ~ FFRF 24 4 (time and effort) ~
Yadav & FHRFEE AP ERIAE LR AR R A (my
Pathak(2017) % 7 % & company/school/others that pay(s) for my expenses encourage(s) me

TF R

to use green products ) .

Eﬁﬁ?ﬂ%’ﬁéﬁﬁﬁﬁ(b)%uﬁé%%ﬂﬁ(a’ﬁﬁﬁﬁﬁ%ﬁ

ER At 0 T

BIRBEAHETETEFLIARE (A) Lz s (258 1);

= 4

by (< Y (=
BEIEA

ko RETALEE- AP AR (n) o4 zwmﬁvﬁwm-)’ww

£HPW%%Fv’ﬂuﬁ%@&mlﬁ%%(wn(é*w dwwlﬂﬁﬁ
(CI) %lj \:':é:m?! i‘E- (pl) r’%‘% #Eét lf’)ﬁ”’ I\;}f’;}'foﬁ;J p:\, ’ m:}'bﬁ: p:u
FOURER A g T 4] (PBC) (254 3)0
Aochiei (1)
SNocZnimi (2)
PBCOCZCipi (3)
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Bofd o BRERK S RIFE o FHOTHRG 2 LS SN T E LR
R 7 SRR 3 BT 205 e LD DT R 6
& e B gl SR e il IR £ i R B iR E A gfmgw

\v

p;\.»

$.

IR E L AELHET ] R ORF G A Pl a8 TPBH ST
(Sl LR ﬁiﬁ%ﬁ FHAPEHN AL LT L 2d EH 2011 &
T eFT ¢ o $F3tle & fF = 2745 & (Eastbourne) AL B R AL € I F]E 5t
BF 8L F Y g A ff“r"f ¢ iﬁ%ﬁ’“‘ &% 5 i3 £ 2L F 4 (focus groups) -
A8l G Fhva t BT (n 5) B f4r (N=2) 2 B X 2 > BB H A
%

2011) 2@ > TPB 2 Pl E H58 T 2 & “‘l%?.ti xrﬁbﬁ%f—f;f TEOFIFLEMAEG
BRAERFRNETp P R 2R R
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ERNS Sl Bk E Al

PEAIEB ALY ¢ RilaiiE ’rﬁwéﬁﬁﬁ‘d e R
iﬁ%?ﬁﬁ~ﬁﬁé%%”ﬁ%§°ﬁﬂ% @*Piﬂéﬁ#ﬁaf%g’
F] gL A7 TR o

AR RS § 0 R - IRAE -BRRELZPIE (2012) L AEPE il
ﬁ*ﬁ%@ié%é%%“?*WB%%$%é%é®ﬁ%’Hﬁﬁ?ﬂ%y%ﬁ

FrLeREEANE  #

\\\Xr

% was+2mbaw éwwéawmh*ﬁ%ﬁﬁﬁﬁ@w%wﬁfg%@
R ﬁﬁ?""t”‘“?“ﬂ*’”ﬁ |6 i B ¥ IR S F R kB R R e A
@E"ﬁ%#ﬁﬁgﬁﬂrﬁwﬁﬁwﬁpr@% N AR N S I =
2$¢jm¢ﬁﬁ?ﬁa(Memm’ﬁ?ﬁ‘w?ﬁ‘ﬁ F > 2016) 77 &%
# ¢ TPB 4p > 3P TPB ¥ 10 »ub SRR BREH 75 7 G2 F Y

BREFESRE L L E AR TFLRRL R ORI (P2 R E
BRRSZPG 2012 Hrtiy ~ 8 AL~ FlEAL > 2015 5 Lee, 2016 ; 3F 7k ~ F
?’*\-&r"]"]‘f‘ﬁ‘}]ﬁ ’2016>°

Broh s TPB » AR A A RIFRIERAY T EFL 2 2P ¥ (23 2
% > 2016 ; Hoeksma, Gerritzen, Lokhorst, & Poortvliet, 2017 ; Scalco, Noventa, Sartori,
& Ceschi, 2017)~ 5# AHF (£ = F >~ 2 %> 2007) M2 i1 #& kB eni d
# 17 % (Liobikiené, Mandravickaité, & Bernatoniené, 2016; Yadav & Pathak, 2017 ) % >
HE% wkT TPB# 12 2450 28 4 ’rhiﬂ'f’p” 7 % ° 4r Yadav & Pathak (2017) #%
%ﬂ"fF“ R P (B R GB) FF % Y 75 it 25 %Iﬁf
z TPB z 1{#}“ %Iﬁ(ﬁp e~ 7 A 'ﬁ%f‘frﬁfhm#’”% SRR A
#&qawné A B&E) o BRI R FR TR E (percelved value) &2 5pt £ i &
R (willingness to pay premium) - it jRIE T o AT E FE T LGS ALY
NE RGP EHN IR AL AR @Y BB AEARE - HFY
AFPFHEFNEIPF AL FLIRAE Y LRRPE TR
Hr BLRERFLAPM o ¥ b xR
M R L RS Y ARG

A FAFTERRREL I bl > TPB = #4% RIFHFAFERB T 5K
F(IPE A E -~ 2E R~ 5%RILT ~ $hiF4o 0 2011 ; Borges, Lansink, Ribeiro, &
Lutke, 2014 ; Masud et al., 2016 ; Oztekin, Teks0z, Pamuk, Sahin, & Kilic, 2017 ; Senger,
Borges, & Machado, 2017 ) - Masud % + (2016) %5 k& T2 A P F iz %1 P 4L
2ZERBEFEL L &7 TPB @ @7y » 2 R Y (Selangor) 4 B (75 %
P EE R ESS AT BE REAMED D ’iiiﬁ%S%ﬁ%’ﬂﬁ
PRI ¢ PTG FRBOER C ARAE LT A B RF ER R
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Bl &2 Bk chf % (7 5 (pro-environmental behaviour) » PR AR E AT
lﬂzﬁé%%ﬁﬁi}if 'gfﬂ»ﬁ’g ?’&F’ ¥ 2 i:“ E]’ m E,r]k g&g.gﬁ ?'?‘3_5,‘:% 2B h
FHEE L LA HF L R BPLE

GRS I AT S o R R REAPRASG LR S
F1E 6 4 TPB & 342 #5¢ (Technology Acceptance Model, TAM) % & i& {772
7 ’«kvLu, Zhou, Wang( 2009 ):& * TPB 7 f& ¢ B * = k< T pFid 2 (instant messaging,
IM) o Bk B By R4~ i@ (Flow Theory) — #4534 %
FHEELENY S v R R LB RS Y R el 2 (perceived
enjoyment) ~ %714 (concentration) % {75 5 4 » ¥ TPB % Y Hs AL
#1‘# FrEErst 2o a3 X g EFF PR PERHITELR
PR ER A2 EERPEIR oA LG RS ARAFEE L FR
%Jgﬁ@ﬁ¥%§%@’&@*ﬁ ERFTFERT L o Ra > gEKIF
SEPHBIENEEHFA AL RS I TPB A4 £ s RRIA 775 a2
2 f - (Baker & White, 2010 ; 2 & £ ~ 5643% ~ § {p 3 » 2015 ; +R44 2% » 2016)

e gy g

N

!
<
S ﬂ\\-

pteb > TPB:RE* g 1A G (Fraser, Ajzen, Johnson, Hebert, & Chan, 2011 ;
Karppinen & Berghall, 2015) ~ 5 & % ¥R LE (hwy ~F RSP
4o > 2011 ; Roberto, Shafer, & Marmo, 2014 ) % » v L Hif * g3t 2 R 2 21385 % #
R T AP ERY PEGERRFE LY REAEN S e R Y3
Z e RE LR

21



» vzt - -+,
AEEF P ORI fELP

BASAE S RRRY L BALLE ) 12

"“*% FaldeAr ’im‘#wiﬁ% HoFREF R ERRG CEESE (FF) AR
BB (D) 2§ (810) 6h %75 2% 2]
bﬁﬁ W2 gme 7 hma BIRY i'eL 7 % 2 & (behavioral beliefs) ~ R4 i3
% (normative beliefs) ~ 474
behavior )~ 2 LA # (subjective norm )~ =4 {7 5 43+ (perceived behavioral control )

q (kBT R) 87 12

2 % B (intention) o e A% 3

4112 & (control beliefs) ~ 7 5 i & (attitudes toward the

27 e L (B 3-1-1)

FLA H1 e RR K
9;&_53"'» +

Bk H2 4R H5 o ik
R A N

%
e ar o H , FERVE
A A 3 o A
Bl 3-1- 15§ % 5
= ‘Ejmlf)s‘g\

LRGNNSR L AR R L i

Bk - (H1): A ™%

Bx = (H2): x g

A
I

a

FHRRY S FERAMEINARE
PRREY I RPCAHARAPE T HERE
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&
E*t‘é
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rar BERY St AL A At E F HERE
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$-8 Amm g

ROfEAPFARE e BRBRYE2HF T A (salientbeliefs) » ~# 7 1245
Ajzen k2 BF L AR RS E L p :.E ﬁb GLPRRFFESEPH2 A LiEFS
HouT A LIPATHRETRTE RIE 4T s M FREREWE o

- ST H BT
() &% %

AFF 2017 #1758 17 13p ~27 18p 5 F OpF: 11 kBl
A Ez g R P ré’”ﬁ AR HE R W ITH AN AR T AR &
2 R R GRS TE \:}\dlﬁm TR <’¢JF'{I/FF P A A » E Y
m315¢ﬁ°"ﬂ?ﬂéimmﬁﬂ’ﬁﬁ#m%ﬂ&%~%’a7?f”éJ
tfemh > w2 ie ok e (Kumar, R., 2014 % 12 % ) o

(=) R AL

é‘f%)ﬁ"%‘-"ziﬁgzﬂﬁ” FkFF"?k j\lﬁ ;’Z"Ajzen &F"E‘Ip,{’lfm’)i %F\»’h
BECFI AR e aHE P;L T%gnxﬁl{% WA (£ 32-1) REFD
\’—’i »m g*rl%x—‘%‘ I 6 7 P\ R ]—,"3.!-.’ 12‘_1‘: m/r}i j\’g ﬁ’rhlgﬁ‘ °

4 32-1 XS HH S

R S rimECL
Lo JEas mm Ry PA RS R Gy ey

2. G oA Ei t AR »

3. BHArmIrgiEBe 32

4. REehpL g kA7

5, RAEAFEBRBEE? i R

6. RAEFHEERBESD?

T RA LG HE A AN F G R

8. FitF PATNEIREERBE?

9. EAPATHRIET B4 B REE?

10. &= =% Aﬂzg % vg ? po ] F

11. iv LA EE RTRBE

12, AR GiT'iTes?

13 tipimffEs A

14, &L g fhens #A? A A LS TR
15. 3R G -RAR A A2 S A 2 B
16 43&1"‘%‘%?"’5@%;/\’)
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S TR A

Ry e L E T (FF s A pp. 73-113) » ERTHEL T FR X EH
fxxbtaglfli\fég;;%ﬂt?ﬁ,bTPﬁa 'H\t:)i\vlﬁ%_?ﬂ o 7Lt Bl
WEMRGH > TERR R EL TR CRPGEASLANE S ¥ - BRSNS

P S AR R A2 A (£ e B pp. 114-123) 0 d - SR T
5mzkmw€ T LR R R R G AAR R RS LA

HEFRFR (578 Coppl24-132) > - X f ke £ NPT &
% EEAPE BB arE- g AKE (4rk 32:2)0

sl

W4 3-2-281 > #FHIF T =X é*—fﬁf%’Eéia*%ﬂzﬁvffﬁéa‘f;w&q’33
FRSgenRA M @ P F 10 R f o AT i{'B’»

F189% > MAEBIER L T
ﬁﬁﬁéﬁﬁiﬁﬁﬁﬁﬁﬁﬁi%WKi?ﬁéi@ﬁ"ﬂ“%dﬂﬁﬁ .
% 32-2%»EEAHE R L
73 ws R RPEEEL RE S MR He £F
g i3 % 24 WEF 0 A BAEK b b
1 a 2 2 5 9 9 100% -
2 b 3 2 2 7 3 43% 57%
3 o 4 1 3 8 4 50% 50%
4 d 4 2 6 12 3 25% 75%
5 e 5 2 5 12 4 33% 67%
6 f 7 1 3 11 3 27% 73%
7 g 3 1 5 9 1 11% 89%
8 h 4 1 9 14 2 14% 86%
9 i 7 2 4 13 3 23% 7%
10 j 4 2 6 12 0 0% 100%
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ATy 2 8% 0 27T étﬁnﬁz4,k b2 AR L REE
PraRBERFatid PR PBX2a k& ﬁ’lkf""t"?f’"/\f}‘ii* ¥
‘%ﬂcﬁf@m'ﬁt\ R EJ\')J'* MY 8IITL BRI °*ﬁ~$ﬂlp,€m/ﬂzf§5 Rl & A

A2 A AS ST R L R E1 IT S J ST AL 4B B R

oo (4 3-2-3)

% 3-2-34AmFAy B ARSI HERE L

Feth i L EKE B L e

1. pERF 7 K‘ 10 1. Faxgair 6
2. FHErELE 7 PP % 2. e 6
3. EHpEE 5 HE 2 3. IESF 6
4, B AT 5 4., BB 5
5, A F & 4 5. B REE 4
6. Rl 4 6. TEFARME 3
7. wE 4 7. AP M ARt P 3
8. i 4 8. AT 3
9. % # 2 9. X F Fl& 2
10. #pmx it 2 10. KRS 1
11, + 3R 1 11. B 1
12, Paoe A 1 12 %4 BB Ed 1
13. # ,%1 1 13. 1k 1
14. 8 1
15. ﬁiﬁﬁt’ﬁ z 1
16. 7 P % 1
F=% plg1 sl

AT 2R R B ﬂwwliﬁpﬂﬁ Mk BPEFELRARER

i‘ﬁﬁﬁabﬂgmp LimﬂHﬂﬁBBl’pi&%iﬁpi«w¥*%p4f@1
ZHRPERPCFE > A XEONAINT NG L F L 2 1,%6 Ik R
MEF A NI #c 4T P iR R szv’ AP ERIEFEY o F-RwBEE
Fo (34 Doopp. 133-137) SiBFRRSBE L P BRI F DB E » A F
BAADSRE RN AF D HFEHLAMIE S AU 2 F8 AR
BAPRSFERITL EA K 6o B2 HITY T ELT (L VF EEREE
pp. 138-142)

A =
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M4 (%) B
b
LB T 2
A 7 §2 2pg we
CEWESOR
\ B4 2 iz 7 H

B 3-3-17% A&Fp2 - RinieR

- S~ EREzZpE

LH2 2 54 Ajzen (2006) 2 K 533§ il > SR AFL L 7L TR
FORE MR RIE AL S BER (% 331)

% 3-3-1 R Rl %73 &

AP AL 42
i\‘."f‘\ &3 kr’}‘i’;_ JFiTar M B Yaid o
1 LRl ,”??'T TTRRRLY S Ajzen( 2006)
EFARIL/IZET R L)
\.J-,:\_L _g_ixhh,/i‘ 'K/‘ﬁ/l\q*'.}_ 4 _7;'“"30
LW 2 s ,”?f'f TTERRLYE Ajzen( 2006 )
EF AR L/IZET R D)
EA 3t FEF LA RNITE Y BB Y o
g;.g N ,”??'T TTEARL P Ajzen( 2006)
EF AR L/IZET R L)

SNGEY ¥ S LR R AR RN

v

FRRAREAFEYFLARZE > 4% Ajzen (2006) ¥ Lake, Milfont, & Gavin
(2011) 2 RPN F» ENUAFPTIRLFTLEERAFILAL L LERLFES 6
3 8L/ & £ 1% (injunctive quality ) 2- 4238 - % 9 v 10 2% b4 it 14 % (descriptive
quahty) 2 AEIE Ao 75 4] 1112 3B R woar 4 (perceived capability ) 2 il € >
13~ 14 35 5 ¥ #7414+ (controllability ) 2 B ® o 74 JF 2Bl E 2 BRA 2= B2 A& o
(4 3-32)
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£3-3-2 17 5 A~ LA R 75 amdl 2 gk ) Ak
I P AETE Y2 1;%
o~ N Ajzen (2006
HAG 2 B LB ERMIT Y B2 (2% 7 J (_ )
1 5% % ) . /Lake, Milfont,
& Gavin (2011)
, o~ N Ajzen (2006
5 WA 2> BF$E 30 ARMIT e B RE2 ¥ A )2 (_ )
(R Emen 2 ) o /Lake, Milfont,
& Gavin (2011)
Fa , HAGT SRBRORMES T HRRLFEL(AN
iR . %] '}Lm/jkf?f'lﬁ Pt o Ajzen (2006 )
A
WA 2 > BFSE AR a* B RE2 P (2L% 7 Jzen (2_006)
4, & P ) . /Lake, Milfont,
& Gavin (2011)
A
5 AT A F LSBT R R 3L (F 4 Jzen (2.006)
SN m/?b#js S ) . /Lake, Milfont,
’ & Gavin (2011)
Aj 2006
6 'K& E\‘PF gﬂp j’ri\._q.iﬁ@]}i“’irj,ﬁ.a? r}§ﬁ7 o Jzen( )
T T /Lake, Milfont,
& Gavin (2011)
; AFEApL LT PEF AN FN T LEERIFITS  Lake, Milfont,
Ot ERRZ R (A AR R/AETFRL) & Gavin (2011)
; . . Aj 2006
AR ATAHAS LR AR R R S jzen (2006)
i o g %fé C(AE A AR L) /Lake, Milfont,
& Gavin (2011)
9 SELTAR 5 E T o m’\«fFK*)&—Eﬂ;;ﬁQz 1RIFIT e 1R Ajzen (2_006)
BN (A AR LR D) /Lake, Milfont,
& Gavin (2011)
10 Ad pd ARARBPRLAA R LI ARIGITE _
B ERLYE (AR LATRD) Ajzen (2006 )
Aj 2006
€ a2 t;&mé,,\.r?lhpk P& ¥ 80 ﬁrfﬁ‘a’#f'};g Jzen(_ )
11. 2 %fé c(AF PR RIEER D) /Lake, Milfont,
" & Gavin (2011)
E3k 1 FF2HF 480 AFIIT e R R Yo A T _
- I A I Ajzen (2006 )
il 13 AFELAORHITSE G PR YR L7 o (3L Lake, Milfont,
A RR/IZEFRR) & Gavin (2011)
14 HAR T FF SR ORI LR B2 3 E25% 7 % Lake, Milfont,
B RN S o WESE & Gavin (2011)
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(AP o PTF BIF2Z PR AL S BRAE (% 3-33)

#3335 AT TR

PRAXT B H- AL S FARADRAYE L BRanTl > Fut X

b':i'\?};km@?7

R LTt RO P

M3 4@ ek

I P 3591 5% 2
n «\;,1.14*«%%—5’%%@3&%?&%&7 FREERARS P
R (22 FA/IZET R R
v N " Y LB 7
ApLrEar PRRYENHETF P 2 AL EDE
2. P Lake, Milfont,
o iR & Gavin (2011)
_}\,&:‘%ELA%"}_ L g S §7+’po zp;,'/
g TS g% BB 2 A e ¥ 2 o g
TRER)
AN PV BT R # RS2
. a CIRER R (22 % P
TRER)
7 WErBaFT P RIRETET U A Z e o (22F 2 F .
2 5. : , N ]b ﬁ’g f j}ﬂ ,'J;,g;,;ﬂ;g
b /R R
£
& 5“?‘;1:% ﬁ_% MR Y @B VRl iF o (2L 7 .
26 F . ? v 3&,5%15;5
V2o tvr B MRk 49 Aot oo (22 e
ko i“‘ e EAEER AL R (Y 2 R A/ R BN =Xy
%)
N T 2 HE AT IR o (2F A R R/
8. r%ﬁ F ﬂ}& #‘ N -;1'3,5%152“
PR
9 AR FEETHFRYRT UG Y FRK (22 3 B L/2E Lake, Milfont,
COFERER) & Gavin (2011)
10 AmGipe pEar BRREY SV UREEES DITER (25 Lake, Milfont,
CHEARRIZETRR & Gavin (2011)
1’ WEsBar PREFEILHEER T Feho (224 2 B R/ Lake, Milfont,
AR RR) & Gavin (2011)
EN ,g;fué’vp%ﬁ% e MEEYy 3y ‘
T 12. ) , ; Eﬂ? i 'iﬁﬁfjgg
% (ZEH Heen/ 22 dFen) o
pa s -
= N Y=g |
5 Y 12 TR o L
+ 13, o Lake, Milfont,
x P+ irs;(;éﬂ/ ¥ 4Fen) e .
e & Gavin (2011)
1
¥ 14, AR EZEFdE L (¥ | a/2EF ) L BRAT g
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#%3-3-3 (%) i A2 FiFAlTR

% P 3558 $4 %
15, AL B AT H I (2F R/ ¥ Fh) o L5 T
16. A3 frhl & 4 % jo 8 (2RF /2 g aen) o L ERFT
17. 235w sg gl 8 (2L4 Men/ 2§ 45 en) o AR
18. Aina R R A (GE¥ M2y i en) o A BRF 3
19, A5 i i B @ S L (2 F ez wen) o L 5RF
Lake, Milfont
20, AL FERERT (22¥F B /2EF 43en) o ' ’
Lake, Milfont
21, ARG T OUFE % At B A (2LF Hen/2hf 45 ) o o
¥ B E a LA ¥ ) & Gavin (2011)
Lake, Milfont
22 _}\»‘,‘:}:‘; 3 4 32 m:i Cagga) i m/ ‘k”ﬁ"' ° ' y
o REIEREG E A (PR g 4 ) & Gavin (2011)
Hfe 2 AR ASRFT L & Ajzen (2006) £ 2 BRA AN A RALI R .
F-RA&r AL RpRLamaadanpgatperpld Frxy 442 (%
3-3-4)
%3344 0 L2 T LR
I P 370 R &
R ORI ARPFEEH AR A PARLY S 0 ARF
=4 C(EEARR/IZEERD) /Ajzen (2006)
N EC S ey TR PR LTS R SR e,
B C(AF AR AR D) /Ajzen (2006)
i , «;}%«aixﬁnﬁﬂf%a’% BABZ 2R 05 3 AS%EY
A fp CERRAHRAFE o (P 2 ARET AL /Ajzen (2006 )
S Jr%wa:tbu%n ?’\Tfra?* PR R “1%1* R G AmPR
4 AR A% mFl oo (22 2 AR AT AR) /Ajzen (2006 )
K%Jp:ﬁ—»‘)’ SIE E—‘IPJ\» Kﬁjp‘umﬁg}ib%fﬁjp,ﬁm’}i’_*I}Lj,;'
F 104 o R mpEm f F CEHEAR S Lu R LA NNE L N
B TR TR A ARE Y AP R AL 4 S g Rl A
TR MR TR TR iwr%%yr& JEAREL 2 TARER 6
Br TARERE A ER O READ Y o MM RA S B R (4
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29
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% RGEE RPN AR T SRR AR EFRE DG TR
’Mﬁ PR - AR AR 90 N R TR § o g
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FI& FTHRAHDE
AT 2ZFRATIEL GBS B AT A E R R A TE

SPSS (17.0 =) &7 A7 m R EH S R TG B BRI E* 1 3450,
# = 42454 (Component-based Structural Equation Modelling, Component-based SEM )
T @ % g d &_SmartPLS (2.0 5% ) - Component-based SEM #_r & #icenin
BEE AN - BAErBid L% @ FRILIGRL + 4 DR 2N
P fhs A2 AN B AR R ehBU AL B[ T 2 2 (partial least squares,
PLS) (%< 4% > 2013 > p. 15-12) o o+ = 2 ic Sy e P AL 5 B i Bl 5 B p %M
FPEGRF AEAPRIEAEE o F RRR RS G R IR 4
pUek s i * AT R A P 2 % TR A e et T4 (Pirouz, 2006; Petter, Straub, & Rai, 2007;
Walczuch, Lemmink, & Streukens, 2007 ; #3513 p RN &~ 2 22 3R 0 B~ kb 1 >
2015) ¢ &3 T AL 2 40T
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THERIH T RE LA TRV LRE S FE AR AT AT XRIFAALS
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TRAALER P PGP FEy Hantin (HRekrc 0 2006 0 p. 16-8
p. 16-31) > A 3 iR kR ~ do St dp et R] ~ REP AR M P IR Rk
Wiz > Flicf FRYEET BINA > T REFWP
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LR P A REE A LIRSy B F - BATP R R 2 o
W 5 il B (B3 5%)fEA & m 228 P # B4R o( BRak e 20060 p. 16-8~p. 16-16)
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(=) 4o & 3t dp cta R
78 P $5 it Xt Hep] (item descriptive statistics) & 7 T3o#c s B8 X~ B Gl o
1. Ti5i

AP T IORRAR Y B (VIR Y ) 0 s 0T g £ B R 46
P i A AR ﬂ/zﬁﬁ‘i%\? gk ¢ AR (FRgkyc > 2006 0 p. 16-8) ° A
45— BED 4ol {8 i TioEcip i 0 3B P T 5scE B 0 R MO T 5 HGE
ST - BA RPEED o TIoWAZIBE S S TVARG A LRIE > W UBRS B
BRLELEE F Rt RIDORIL > ZiES BREL AL B TE S WY
M (#Rgt g > 2006 0 p. 16-9) o pt ¢t > =Rat gz (2006 0 p. 16-16) » ZE %7 1B~ 15 B
L IT S BRI .

2. REZ
HPEELFE ] (> 075) 273P hEwN B2 &> ¥ MUARLL 2 L3 p
AR ( =Rad x> 2006 > p. 16-16)
3. i Tr#c

Uhdp ¥ & feen¥ Az R ’%“ﬁ“d PR O I AR R T 3 R TR
ﬁ§%@ﬁ&o§—@%ﬁﬁ&kb#ﬁb#ﬁbm%’%uﬂ&@p ' 1B
B W ORI R (A EBe - RBAH ) P ORHEL FRE (B %
By = K =) (#Rgk e > 2006 0 p. 8-13) ° ‘"ﬂaiﬁz (2006 > p. 16-16) 2=k % i
B Rcdg s dITEf Lo

T |Tr

)
)

o2
Sis
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(Z) 350 A AP B2

P2 E B HE a7 > P EE - BHPpPELRLSOFES L
FORE el — B KA 03 o ¥ d A angE ok ($Rekyc > 2006 0 p. 16-9) -

(2) P 38— Sk

RS B AE 0 GRS L B PR 27%A 5 B

3% e
A e RS E BRlEp > Ad BT e Tiofce B EN AR >
hr BieRlen@ o Bl BF LR otk T8 F K8 -( ek rr>20060p. 16-10)
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BERLRTF R R A ROF ARV ARARR TP 0 Fb 0 2 3R%E P 2

DA KRG BT R BT T R FlR A HTAA A ]
R RIS N B 22 AR 4 F) & chB (R( $Rak 5> 20060 p. 16-11 )o 5% gk 52( 2006
p. 16-30 )2 3k 1 BI3# ALl FM 1Lt S R0 v dp B i3t 0.3 & F1% f A E 10 0.3

Z RIS R TR B AR

AP AR EH R TR D G R N AR RS
M N GRATE F o2 RII0D U Kk TRE4oT

(<) ik 53

BB P Edp & fv’f?’fﬂ— e o fu‘;‘"%] NP BREALE T & X e
Bl THEGVIER A gy iR (lmproper solutions ) - & & by 0 i e NIRiE e

BRI g R A TR E AT B3 A MG FRESG R #7 i FE

F A fR e FI o ARBREBES O RAT QA ARRET G ALEFR
PP o A - MFF L DT R F LT 2B (R ¥4 20070 5 .q.)

L R b SRR Y B AFRLATERSL -
2. M GEATES LT Lo

R e

(=) M EBipgpeR

bR e anTET 1 E D ‘ii—éﬂiﬁ$ﬁﬁ%ﬁm:épﬁwé
ﬁ?ﬁ°W*ﬁﬁﬁ%%ﬁiéiﬁiﬁﬁﬁ%%ﬁ%&%ﬁoﬂﬁ’fB%
TR AR SRR o (5 F LA R T R T R M LR A 2
(& ¥4 > 2007 > p. 167 ) -

(1) Ao

BIRENEY S B R TEE 5 BUERRIEL 2 A (R e L 2 A -Bollen
(1989) i MBS P B Ui hec R 2ET U R 5 - BAELRT LA HE
it | 2 B H AT d R E EARE L hpd R FPt
B hg $E D 0 F E.1.96 0 Bl RS e enB ) &mmﬂ%«ﬂrvﬁt.wiw
«E%“”RZ,T}L? g% (¥ 3402007 0p. 167)cm &z R 5 SEM p L E I %
e TR I )ijﬂﬂ[:ﬂ,ﬁ‘zi—_g?;;ugr—r .
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9, = —EN
¢ T [ED+E(O)]

pe=s LR R
A= BLRRT AL L R R
- ?ﬁ’)‘éﬁ’jg ml?] P;‘

(4)

-~ LB EERBUBELEA LG R T 2 060 (Bagozzi and Yi, 1988) -
£ B ¥ RliEgk ~ 2+ 0.5 T+ (Raines-Eudy, 2000) -

R FEECE 7 ROE »k (convergent validity )& % %] & (discriminant validity ) e
FEpnk AT 0% B B P~ £ (average variance extracted, AVE) ¢ 0 ¥ U5 § "J E
VR A NEESHEOREE B u AR RN L RERATT D (5
4252007 > p. 168) o H 3+ 5 23040

_ &
Pv = S22+300)]
W= TR B PP
A= BB LR R R
- 1§L?§€}f5 ml?] F;‘

(5)

i B2 L I nT o B §u JE 4 3t 0.5 (Bagozzi & Vi, 1988 ; #51 p § ¥
4. » 2007 » p. 168) -

@ ¥ W2 R iE * Fornell & Larcker (1981) - #ik AVE 27 4 %78 4p M (h e
E B L RAT 2 R RR > HiEE S NG AVE 2 T 2 9 Jf 2 0 H e D
HIEAPKE Bz B o

(2) BHHS

BRI LR LA E PR 2 S i T (BaR) AE R
FRBETHGOLE RN F AR R B L 2 R A RRE
P %“\ﬁxi”ﬁ o e R R S fp B0 AL h o R BGK hin 3t Sl g

MFH RN 0 W R 2 RF Y fEE - B FIEARA MY R
ﬁ%~@@%”m%ﬂﬁ§ RO R IR g5 (3 %40 20070 p. 168) -

35



(=) %#iE pe & 4p 1% (global goodness of fit, GoF )

PLS e #8 i fie & 45 ¥4 Tenenhaus, Amato, & Esposito Vinzi (2004) #& 4 > §_
FORIE & ST S K 4 g PLS o314 B3] e M FF Rl a0 o GoF 22 3+ % = 3¢
53 ety dic(communality ) 2 T 50 ¢ R? T a1 2 e ff £ T = 42 ( 2 54 6)(Chin,
2010, p. 676) -

GoF = \/Communahty x R? (6)
@ $39% Wetzels ~ Odekerken-Schroder & van Oppen (2009 ) # 1! GoF sk 2% &

BiE A7 GOF @ 430013 02584 A 4300253 0362 5 ¢ B
<32 036 5 B B
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Yr® Fi1 R%

AFAF 2P iR LY A %*{-*"5&1—}1 PR ELERELR o T
PR R TS AAHSEH > & M) T 22 (partial least squares, PLS) & {7 %
B PO B L SEREALL AL SRS RIS T %R
ERE GRS - FLRERARMNELN R T 2 SHENFHFEBEXR T 210
A (TR o

B- B EAR
- HERR

AETHRARME SR A RS A 2016 £ % 50 GRS S AR
22 Ba® HMILA - FARFTPRFZAERT KA FRIFFEELER 20
FATAPWEF R EPHH 2017 E 47 12452017 £5 2 10 p ok > HFE %
237 PR L 5 w200 PR E 0wy L 88.2% o

iR AL AR AT A ST BEFI'FITLATE (340%) 555 0 4
e ABEST AR HITZAT (220%) H & Fa gkl dh F ot (10.0%) -~
AEAWEF (9.1%) 32074 21 (86%) 2 AA4LTFH (7.2%) L3~ ERFF
£ (62%)~d "AEE (19%) * EBAETE (1.0%)- (% 4-1-1)

o 4-1-1 o b L A 2 F 2% (N=209)

PopAFari pwmiliEFarig

B
R B f 42 2 f 42 i
A #ikc B oAt A pea A pAa
Kb Exp L 0 0.0 13 13.3 13 6.2
Kb 8 Kk
’ o 35 315 36 36.7 71 340
B FfiT 2 AL
Lis %67 AHn
‘ 27 24.3 19 19.4 46 22.0
T2 AT
RE A BF w2 K
, 19 17.1 0 0.0 19 9.1
127
Foh D 9 8.1 12 12.2 21 10.0
< RAL R 2 1.8 0 0.0 2 1.0
Frong g 21 6 5.4 12 12.2 18 8.6
5 AT 4 3.6 0 0.0 4 1.9
T AT 9 8.1 6 6.1 15 7.2
BAe 111 100.0 98  100.0 209 100.0
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P BELR FAl FAu FAl FAW FAle A
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SR ALY R g
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SR 2 fu ke (722%) 50 T 1 (27.8%) 0 tp W A & ¥ Py
2 Pt G ¢ 0 0 AR (75.7%) 52094 (24.3%) -
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Rl 2 & 84 12 50~59 & (24.4% )% % + 3 % 5 60~69 f (18.7%) 3 30~39
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%i?‘l’*ﬁ* BRE A G 5 JRIFE(23.4%)5 5 B % 51T R(17.7% )% 7 F (17.2%) -
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W o e inz 105 & S g‘,;ﬁgﬁ_&%ﬂ\ﬁ% ($9%B37) 44 TN A RS
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AALT ~ MG HE 21 F P F A7) mzuif—*f WORFEAAE AT A IS S
d XA F FIZF - AL E%ﬂlf’ F g oARE 2 PFwDLE
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B2 448 Ry ] =
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125
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B 111 100.0 98 100.0 209  100.0
£ &
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B 111 100.0 98 100.0 209  100.0
BE
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%%%@ég%%%ﬁ%ﬁgﬁﬁﬁi%%m#ﬁ’mﬁ% e ¥ A & A 5RE
TEFENABRIR > BT ADRR T Zﬁ’ﬁiﬁfmﬁvﬁ‘éﬁ 2488 1= BLR
E:i?] CRFEREDRRKIAITALBEATAETIRL TR FEIRL
,bﬂa‘”‘%”?,&‘}’?%‘w’*}’?b’mﬁi%%mﬁ?#ﬁwkl/’v\"l7/’»\/’>J
CAENS RN MR SN 3 AAE A % A A N "ﬂéﬁ
B% L4 426

\1-

Eﬁ\

=+
Z

v

% 4-2-6 R A2 F WP RS FE B Atk (N=209)

T 5%
\7—‘? i :’ A
Y FEL T 5 agm 0P
R NBL A it Gns A ias & 58 3
,.# F’ " T 1576 412 465 353  546.000
F.,ﬁ ﬁa*ﬁ’.%’ﬁi?w °
t155. NB2 2 chp) %335 A is s & 58 0 j04

1528 4.35 4.68 3.99 3.31.001
g PR R

:ﬁh&l%%iﬁ&ﬁ&%wﬁ%*ﬁﬁﬁi

1602 372 350 3.98 -2.23.027

“5

LA RS S3 Ll Lk

3
ik MC2 4% %ﬁ-i?uf*“”f*%g\
FREEEN G 5 AL A HiRdgiEe

1655 346 324 3.71 -2.11.036

P LEDRRZKEALF AR SR F L T A ARG AR &S
BRIt s Rz §F i, (MF435) » Al 5 T A hRARL A B> &

SR A FIITE Y R ¥, (M=412) -
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iﬁ?#&%ﬁﬂﬁsﬁﬁf Fpﬂ;téfrﬁ % JE o Aa\g;;;g—*ﬁ;; I ROE S NN FIFIT G *
PEZFFEEEF 7 >"1._.E,ﬁ44i‘f“mp/zj (M=3.72) ’/\ﬁzl_ﬂﬁ M et
crwgan FAHT ST R YR G 5 ek AHESFR (M
=3.46) -} P2 TIaHEP Bk M o B S *u\ﬁu,ﬂsﬁ Appnar BRRY
BipEE O HWRAZ P ADFE LT L

e

o

F_
gm

Bt (% 4-26) ¢ VIHER > § Al e R Y gL £ RK
”Am»%&@%<%#mwmm&ma>’F%%%@%%&ﬁﬂ;a
MRAE P ADFERT LR LR B BB B AL R
BERpenE  GF FAFHORAE AP AR LG R4 Tt st R
B AR LY bR o

(=) #4124

A A HAIGADREELFIG L4 £ A g2 /J?JY“”%F*'L’JDﬁ:P”
£ E N1 @hxﬁ#”wpw- lipS%:## 44 B4 54 8¢ CBPL-
CBP3-CBP4-CBP5 431 % F w30 &7 5| & # 5 2 Bedh 5 A F 2 B 4ndicdh -

BEAN-BRRPIE O IANTAANWETEAEFIRL ~FRL - FHRIRI
ERLFERFL -FRL 2FRIL - RESAEELE 427

PRl AR R & KT T 0kt 34T 1 527 2 B Adkd ¥ 4 T
Ber M2 FEERRERRFE, (M527) - 2S5 T _'i:{;\l';{.r,}_gﬁ\
?wﬂfWﬂ%LJ(M$2®%5rﬂ€@“ﬁéuﬁi$ﬁ€&%ﬁ;Jﬁéga%ﬁ
Fre, (M=520) & A dich i 5 (AR5 6 2 J R Y R BB
(M=3.47)

\‘ﬁ* o

EHIG A £ LR IE T84 367 3 5.63 2 B0 Adick R T RAEE L
BALEAOFIFITE PR B PR T, (M=563) > HE % r%’“;‘l*ﬁ%ﬁ@ﬁﬂ
RA O A I pE e BRRYE, (M462) & Ty farsta ied » Afs

5 ¢
PR g RAAAFIT S S B RA S FlEE, (M=455) ’mé\ﬁﬂzﬁxiié
TEEMBLEATEERAT RAE S BERY S, (M=367)

| &hTof L &~ > FFLr PR E L e § o B2k A
427)N$FA§£&w*3¥w§§/**i%Wiiﬂ~m¢rJ
£ i’ﬁi 7‘*\2}%%7 TiofabiF LB H s igoias ¥ £ 8-m CB3-CB5~
CBP3~CBP4-CBP5 %2 ¢ 2 A %t K2 Tiofcr # AL RY FE (44 ) 25
Rl > B3 HEIN AR FF AR o
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TAREIRIFAIFL ARSI | 2 TERBA TSy ARSI ¢
RALLPIFTFE S PERBALFI,) 5 - IR L FH2F FE a1
BELY L £ 2 ok (M=364) Mo A St (M=4.02) ’éﬁzji%ﬁﬁ
T tof (M=377) 4 M0 A S8 (M=5.44) » {340 B4 7 ﬁi’f'l Y-
—Ff;,ﬂjl?\z}é'l nrg[t’# ] 2 1‘55&1:-?“ A P EF A ERp e EESEeY R
ﬁ, [N m,ﬁ 2/} —:!FTFIJ o
F4-2-T4e# 6 A2 Fwipl £ %% 2 0b2 A t# 2 (N=209)

" ‘o sk i
we R E B e was B P
CBL A @A G FIiTH i & hB B ™ i
| FAET RS DRAET R ) 520 565 468 423 000
‘ E r’}%\ﬁo
& T CB2 %8747 2Bz & i3 £ chidis o 1684 525 6.14 9.48 .000
= A
T T CB3 Ami RARA L GEE P AL PR 1927 424 364 492 -5.06 .000
el 5
CB4 ,\%‘j Brmar PR Y EE R REY
B : #7178 527 513 543 125 215
R'—F? °
CB5 stini fie § faddena » Wy pistefare 1795 347 409 278 567 .000
CBP1E G g £ enTes 37 €3 4828 % |4
e £ S 1960 462 412 519 -4.19 .000
Ry
CBP2 245 8 a8\ %87 G RIFiT & * 2§ 2
T T 1482 563 623 495 6.93 .000
Bl F @R
% 4 CBP3 PR IEE P ARG A
- # R ’ RRAE 0% 455 377 544 663 .000
4 LRIFIT S S R A 4 T o
T CBPA BEABEEETLERAT LEBmar
, 2022 367 279 465 -7.46 .000
PR R i -
CBP5 # Z fifa LiiF e @ A @2 487 L pOFiT &
(i bt 2164 370 281 470 -7.00 .000
"R Y
rs Fl\-‘oﬁ‘ E < F fdFena * H’Eﬁﬂfﬁﬁ 'ﬁ:lh’J i rﬁ#‘ féﬁ"_iij'ﬁ:g 3 ;‘\.ﬁ,é’- %:Q
HHRITS Y MR RL Y P eI s P E L e BRRY L
%Pl enT sof (M=4.09) A S22 % (M=278) » a (5% 2} jiﬁ‘mlfj&
(M=2.81) i3t & % (M 407) » R BEHA O ASEE §F LA LB
AEREFESTHRRY 0 T L g L0 A AR Tl - 5
oG g h TR p e g e Y P R T 308k (M=4.09)
TAF o RHFEY FE Bl PRI AR E R B2 SR
&m%ﬂﬁﬂ’#?yxﬁﬂ%/’* ¢ T ARM ke o NGB R T
TR SR NP R Y R PER R S EE S S T
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(AE@EE G BRI Y SRR RAS R o TR ENB R TR
Rl isor BARTS, 5 BEHGL Bfe] bRO pARYS
LR RIF TS0 (MSS13) Hv A Sy (MS5A3) » B tiRT? ALHT &
AR LRIHERE RS RF 6 BH LG S ok (M2279) &
s 4 —E’—Ef (M=485) o o33 47 ’ﬁéﬁé*'&ﬁﬁ%’%ii IFs BEE

, FEEPREFFHPERS R H R
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28 ZRAH

FAEENIES S - REERT - AT AW RS 0 AL B L RRE
St ARt VI SN gl ‘ffﬂ%%mﬁﬂtﬁ‘ Sl & a4 £ % 3548
i@ * 38 p & 47 (item analysis) & 7§ > 4% » 2 ¢ CBP1 - CBP3 ~ CBP4 ~ CBP5
SEPH ARHEL I B RFNT A o %I D G RIBERE - fy ikt

Tl (f4ET3o8 ~RBAL ~ KA GE) R B AEREFIZLFE
w47 % i e F(pp. 143-149) - £ 4 2 1 K 4r 4 4-3-10 & 2 4 2 Cronbach's
Alpha 4 »% 0.767 30919 2 B BT AT B A2 P IR- REEE T &L R E(Nunnally,
1978 )

% 4-3-1F 4R

%P Cronbach's Alpha
2l 0.901
R 0.919
3L 0.813
o 5 R 0.774
$i7 5 % 0891
& g s 4 0.856
Al A B 0.767

%Q%'ziiﬂ*%—fﬁ% P ARIEY F Ee- A BRI EE F 174 2 T
B MEA S ARG T S BRBZ YB3 ORF) AT HhEAEmE > A5l
ol Bl AR B lic o H AR 16 3T 3 B AlcA IR (4 43-2) o jIfmasD
(2006 > p. 16-31) 4 178 B & 457 15 & B R {7 o HETE T g 2R o
THFAE A RN ARRELA DT o a AR A BHAED Y 0 AEE B
BRI P XA o F G AR 3R LR e

49



4 4-3-23Fp Atk A ERER mi

IE P AR RRE A i
S o i EL
%EE] r 2 p=] zg— i #B mm '?‘]-% g o2l
VA T - A
= A T #
11 A5 AW+ F 52 ARMITF B2 « L
I3 A ¢ RFEFLEARIFT S R 2 « 1
ATBL ¥tV A 2 » R ¥ £ 7RI & % (1§ N .
B2y  (E¥ 2 3 X229 3 %)
ATB2 ¥/ % » 2 F 48 A 74T 8 % 4§ « 1
208 A (2R /2 b en)
ATBS 224 4 2 ezt 4 § 5 s * 1
PBC1 B4ras 8tz ‘\)I‘u? PR « 1
BRI LR F g o
PBC2 # 2 & F ¥ 4B i 7476 * I « .
L’%L‘% » NE T A g e
PBC3 A F L fliT 482 8% (L3 2 * 1
’gi"é’f}';\?‘ §g 591 ©
OE3 i EHE T WX 2 AL Foii s 4 * 1
OBE5 Az 2 @ iz & §_(2h4 /2L § 45 ) * 1
OE6 A zniqrh) &4 % foi & * 1
OE7 #:zn i iz §_ * 1
OE8 3z % iv 43 ks 8 * 1
OE9 #:n i saéé%ﬁ?’#ﬁ&/é{ * 1
OE10 #An i ¥ M Fs 35 % cgr i & 2 * 1
OE1l #325 kB ¥ chE A * 1
CBP2 g £ RS %4t L RHfiT & ¥ 114 . % )

Bz Y gk T o

“Yem fs38 p @A 4p M (corrected item-total correlation) % i o

P A XA E B B FE R R PR
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Fr & AIREREIS R

AEF E w200 DR E > B 2 3 BERE L - AT KA T
o RE G 209 Bl E BNk i{‘zﬁ%ﬁw I = 2 (partial least squares, PLS)

BEHRFEEFF AN RIIAP ¢ FEF R P AR HEERA C ZFME R
o ¥ B

LA FREL A AT 0 AR - G AL RAR (T LR LS
RAL SR S PR R AL Rt R R
TPt L ) 6 LRERBELFIZ AT -

- BRFEMFF AT A A

At T G - AR TR FIE AT L R AR (F 4-4-1)
i ¥ Raines-Eudy (2000) 2% - W% FRF A0S TR A & 44
oo A RA2ZFEE 2305 Fleta fﬂ%éng %05z % > &
wjémé Bhe? 2 TR E (BBOE2) ~" &4 $4& (BBOE4), &4l 4 ¢
2. Tx1i¥gr33% (CBCBP3) > F1% f im & & A 5 032044 22 0.16

Fo A4 LAn eSS & T 2 SR LTI R A AR & 4

o 27 Tfi(;) tiE R%(22) i
11 0.92 57.99* 0.84 0.02
L8 (IN) 12 0.91 48.74* 0.82 0.02
13 0.92 43.69* 0.85 0.02
ATB1 0.79 18.75* 0.62 0.04
ATB2 0.92 66.68* 0.84 0.01
3R (ATB)  ATB3 0.93 85.27* 0.87 0.01
ATB4 0.90 57.89* 0.82 0.02
ATB5 0.81 25.83* 0.66 0.03
SN1 0.74 17.70* 0.55 0.04
SN2 0.61 9,75 0.37 0.06
A (SN)  SN3 0.81 25.20% 0.65 0.03
SN4 0.84 37.33 0.70 0.02
SN5 0.79 22.54% 0.62 0.04
PBC1 0.84 31.48* 0.70 0.03
. PBC2 0.67 14.17* 0.45 0.05
Foff 7 5 4] (PBC)
PBC3 0.81 32.89* 0.66 0.02
PBC4 0.79 25.39* 0.62 0.03
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104-4-1 () Ao i 2 R L BT AR £

i

o %3 () tiE R*(1) i

BBOEO1 0.69 16.49* 0.48 0.04

BBOEO02 0.32 4.73* 0.10 0.07

BBOEO3 0.77 25.17* 0.59 0.03

BBOEO4 0.44 7.24% 0.19 0.06

BBOEO05 0.69 14.73* 0.48 0.05

7% 4 (BBa) BBOE06 0.76 22.06* 0.58 0.03

BBOEO7 0.81 24.95* 0.65 0.03

BBOE08 0.77 22.63* 0.59 0.03

BBOE09 0.78 25.87* 0.61 0.03

BBOE10 0.82 27.15* 0.68 0.03

BBOE11 0.74 18.67* 0.55 0.04

o NBMC1 0.93 96.71* 0.87 0.01
iz & (NBa)

NBMC2 0.89 33.31* 0.80 0.03

CBCBP1  0.60 8.02* 0.36 0.07

CBCBP2  0.85 50.15* 0.71 0.02

¥4z & (CBa) CBCBP3  0.16 1.52 0.03 0.11

CBCBP4  0.62 9.40* 0.38 0.07

CBCBP5  0.78 21.73* 0.61 0.04

L *p<0.5

52



C O HELF] R AT L

EEEE L R A d B SR - W% = WHeZ I > LATH T
BIFF AT 0 2RI SR Eirk 4420

[ PN 5 20 AR
I D S

ERRITORKIED LGB ANLRAY G R A R R R A BED
GBEATE S S ARIT L (W A 0954 5 S HiT )0 M E G o & e 3R (Hair,
Black, Babin, Anderson, & Tatham, 1998, p. 610; & = 4%.>2007° % = & ) 1345 % 4-4-2
BT > LRI A RBHET A0, BB G HKA061 5 0932 @ LEE
L AR A 0011 007 2 FF > B PTG R e

2 4-4-2 3015 L BB BRBEWFE A FTHEERE L

s er  BEL 0 te R mEm
11 0.92 57.90* 0.84 0.02
% B (IN) 12 0.91 50.14* 0.82 0.02
13 0.92 43.77* 0.85 0.02
ATB1 0.79 19.14* 0.62 0.04
ATB2 0.92 65.13* 0.84 0.01
7% &k (ATB) ATB3 0.93 82.78* 0.87 0.01
ATB4 0.90 57.85* 0.82 0.02
ATBS 0.81 26.34* 0.66 0.038
SN1 0.74 17.66* 0.55 0.04
SN2 0.61 9.87* 0.37 0.06
agEARE (SN) SN3 0.81 25.34* 0.65 0.038
SN4 0.84 37.58* 0.70 0.02
SN5 0.79 22.60* 0.62 0.038
PBC1 0.84 31.15* 0.70 0.03
y PBC2 0.67 13.99* 0.45 0.05
o 7 5 1241 (PBC)
PBC3 0.81 32.60* 0.66 0.02
PBC4 0.79 25.73* 0.62 0.03
BBOEO1 0.71 17.07* 0.50 0.04
BBOEO3 0.77 25.37* 0.59 0.03
75 & (BBa)
BBOEOS 0.68 14.63* 0.47 0.05
BBOEO06 0.76 21.75% 0.57 0.03
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3044-2 (F) B0 6 RALREL TR AL £

e i

e ] 4 8(0) t e R*(2%) A
BBOEO7 0.81 24.07* 0.65 0.03
BBOEOS 0.78 23.35* 0.61 0.03
#5z4 (BBa) BBOEO09 0.78 26.49* 0.61 0.03
BBOE10 0.83 29.54* 0.69 0.03
BBOE11 0.74 18.47* 0.55 0.04
o NBMC1 0.93 98.87* 0.87 0.01
S A (NBa)
NBMC2 0.89 34.20* 0.80 0.03
CBCBP1 0.60 8.04* 0.36 0.07
. CBCBP2 0.85 50.20* 0.71 0.02
415 & (CBa)
CBCBP4 0.62 9.77* 0.39 0.06
CBCBP5 0.78 21.81* 0.61 0.04

L *p<0.5

2. L R

PESHERERpFEATRBBRFEAALT Uk AR ERE - J 4
4-4-3 857 > LG P E R A20086 1 0942 o 53006 2 R B
%2 AVE /130523 0842 fF » & AVE § < 05 2 1R » % & 2 45 42
ERAEG VFORE AR A BB AR 2 SN2~ o 7 5 4]
2. PBC2~ 7 % 1z £ 2. BBOEOS ~ #7417 4 2 CBCBP1 £ CBCBP4 R* & i 0.5 2 #
St (4 4-4-2) g ¥4 (2007) 4pdt > 2 & BRIBLROR D 2 tEd PR
F (1>1.96) RIE ROQ 74X a A8 7 2 tiEF S8 F > 7t BuRgs
P2 ROAT rUk £ e

3 4-4-303 1 (5F%HBBFEZ A LR E TSR R ~E (AVE)

e (5 EERR AVE Cronbach’s Alpha
L # (IN) 0.94 0.84 0.90
7% &k (ATB) 0.94 0.76 0.92
3 (SN) 0.87 0.58 0.81
F 7 5 #H1(PBC) 0.86 0.61 0.78
7% %A (BBa) 0.93 0.58 0.91
247 5 (NBa) 0.91 0.84 0.81
4z & (CBa) 0.81 0.52 0.70
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3. ®HIPTRZFHE

i#* Fornell & Larcker (1981) ‘“ #& AVE 22 B4 %38 4p M (adicen™ 2 > a5k &
R BWek  Hmdg 585 AVE 21 3 9 f < 30 B peft B e 0 4p M (%
#z Bk B °1"“‘%7§:& 4-4-4 % 7 1’3”;5 IMHIEP A A L“?“L-? AR N el X o1

(PBC) &4z & (CBa) > 4 7 2 #1841 AT A B2 MLy - {H %
I p ¥t W kt:g'rg D LT R - BT Mz;gs;#ﬁ:‘g AVE g2 = 3% &g
FHEFPZF 5T F22 20585 (p.33) 7 riamig AVE s B 3 58 5 2 gog 2 B %
Bedz T (JP) 4 ”f PR SEE o W%%Iﬁiﬁ%ﬁﬂ fhlc®z T (1) end
S5 B 395 A 4-4-2 (pp. 53-54) #-J7 RIS ITE - I 0 A H L g
#1(PBC) 2 THE 2 & 5 ¥ 4@ A poiT o PR R ¥ b > A L7 0 iFa havh
(PBCZ)J B4l & (CBa) 2 "%k 5 (CBCBP1) T B £ (CBCBP4), -

% A4-4-4 0 0 SREE TR ST LG DM it

e (H5) IN  ATB SN PBC BBa NBa CBa
L H (IN) 0.92

7% & A& (ATB) 057 | 0.87

i (SN) 038 026 = 0.76

w7 A4l (PBC) 079 066 031 | 0.78

"% & (BBa) 049 068 028 062 076

24 & (NBa) 019 013 060 013 015 | 091

r#1% & (CBa) 077 057 028 069 044 004 072

ol R BkiE 5 AVE 2 T3 8
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ST LeAab N i S L

KRRl TR e ! #1% 6 @ %38~ u 5 PBC2-BBOE2-BBOE4~CBCBP1
CBCBP4 ## CBOBP3 » 415 & 29 BRI 7 EK PREIL TR A4 (4 4-45) -
% 4-4-5 2 53 NELE R A

Hoe A5 R0
11 A ABFEFEARITE Y IR Yoo
LE 12 AFFEFFFO ORI PR R P -
13 AERFRFFEERNTE BRRL Y -
Haaz B FEO T BRRZ YA
ATBlL 224 3 3 £ /2L 9 3 X n
F3 ATB2 ¥ Ay 45
R ATB3 220 A e/ 2 i e
ATB4 2H T BEA LY EE N
ATB5 2k ’# + :i‘ e 2L S ;—:
SN1 FA G K € ,imiiz;:a:’ BRIIT e PR ik o
SN2 “?PE°€alf@%*mﬂ%ﬁji$f“iﬁ*ﬂwﬂﬁﬁ’
? i e
R IR A D 2 R AR AREFEEE AT LR R
TS ¥ o
SNA  ARUAHAG T ER S EHFEERIE S IR Y
BAL Y ARERE PR EF G RE AR S B R
SN5 won
e
o, PBCl  Bdeat fiAdns s AT RAD|E F S8 0 RIHIT 8 LR L2
ji;pmn A FEE UST R PR L
PBC4 a2 o A FHa T e PFRL FEIALY F S o
BBOEQL # 4 3 #
BBOE03 1 #% > & P #hii %
BBOEQ5 if #+ it &
. BBOEO6 4 3 =
: BBOEQ7 it/
"™ BBOE08 i i
BBOE09 & j:p
BBOE10 #& i35 % A7 &
BBOE11l #3ki
#HE NBMCL A4
=4 NBMC2 M %
741 CBCBP2 #4&
24 CBCBP5 #féitkiir

56



[ PN 5 20 AR
1. PRt

ERRIFORKIED LGB AN LIRAY R A R R R A BED
GBCEATE S S ARIT L (W A 0954 5 S iT )0 2 G o & e 3R (Hair,
Black, Babin, Anderson, & Tatham, 1998, p. 610; & = 4¢.>2007° % = & ) 1345 % 4-4-6
BT AW A SR HEA0; BEL G HKA 061 1 0932 @ &gt
B oA EEEA3001 3 0062 F > FTEESOFAF A

£ A44-6 B M HS L RM L HBEL TR AT HEE A

o 97 Tf;i(' ;) tie RY(2) s

11 0.91 56.39* 0.84 0.02

LR (IN) 12 0.91 51.16* 0.82 0.02
13 0.92 44.30* 0.85 0.02

ATB1 0.79 19.88* 0.62 0.04

ATB2 0.92 66.63* 0.84 0.01

75k (ATB) ATB3 0.93 82.01* 0.87 0.01
ATB4 0.90 57.87* 0.82 0.02

ATB5 0.81 26.26* 0.66 0.03

SN1 0.74 17.79* 0.55 0.04

SN2 0.61 9.66* 0.37 0.06

AR (SN) SN3 0.81 25.57* 0.65 0.03
SN4 0.84 37.95% 0.70 0.02

SN5 0.79 22.69* 0.62 0.03

PBC1 0.82 26.72* 0.68 0.03

foif 7 5 ¥4 (PBC)  PBC3 0.83 35.40* 0.69 0.02
PBC4 0.83 36.13* 0.69 0.02

BBOEO1 0.71 17.02* 0.50 0.04

BBOEO3 0.77 25.19* 0.59 0.03

BBOEOS 0.68 14.47* 0.47 0.05

BBOEO6 0.76 21.23* 0.57 0.04

75 % 4& (BBa) BBOEO7 0.81 24.43% 0.65 0.03
BBOEO8 0.78 23.30* 0.61 0.03

BBOEO09 0.78 26.67* 0.61 0.03

BBOE10 0.83 28.32* 0.69 0.03

BBOE11 0.74 17.99* 0.55 0.04

iz & (NBa) NBMC1 0.93 99.34* 0.87 0.01
NBMC?2 0.89 33.78* 0.80 0.03

#4154 (CBa) CBCBP2 (.01 88.10* 0.83 0.01
CBCBP5 0.79 23.14* 0.63 0.03

i *p<05
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2. M i g

PESHERRpEATRBBRFREEALT U Ak AR BB ERE - J 4
4-4-T R > EHEdene E R AR A0 0863 0942 F » & 430062 %% ; AVE
420522 0842 B> # & AVE § 40 05 2 3 » 4 & o 4eip| £ %91 2
FAFDR LR 0 ABREZEAY BRI SN2~ 75 5 42 BBOEOS -
R* A 05 2 38 (% 4-4-6) > 345§ 54 (2007) 45 91 > ¥ & B WL Bog
Pzt EEPIAF (1>196) P RPA P 4% > A #4007 2 t o SHFKE

T B R ELRIE P 2 RPET RS o

3 4-4-THBVFZ A BN LR E TSR >F (AVE)

e (HE5) EERR AVE Cronbach’s Alpha
LB (IN) 0.94 0.84 0.90
iR (ATB) 0.94 0.76 0.92
ipRs (SN) 0.87 0.58 0.81
woff 7 5 #24] (PBC) 0.87 0.69 0.77
7514 (BBa) 0.93 0.58 0.91
24 & (NBa) 0.91 0.84 0.81
¥4z A (CBa) 0.84 0.73 0.65

3. Fou|pRAZEE

i#* Fornell & Larcker (1981) ‘“ #i& AVE 22 B4 %38 4p M (adicen™ 2 > 5k &
A2 ww2aR  BdE > V5 AVEZ T2 R < W H Rt B R Ap B %
B2 B~ B E A48T TR Y P A SRS RABFARARFISE G
B3R o

% 4-4-8 HFIEFIF AT BB L R B iR

o (E) IN ATB SN PBC BBa NBa CBa
LH (IN) 0.92
"3 iR (ATB) 057 | 0.87
A (SN) 038 026 076
wf 75404 (PBC) 079 065 034 | 083
"3 2 4 (BBa) 048 068 028 061 | 0.76
gt & (NBa) 019 013 060 018 015 = 0091
£-41 4 (CBa) 078 059 031 072 048 006 086
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4. FERE:E e B # 2 (global goodness of fit, GoF )

133% Wetzels ~ Odekerken-Schroder & van Oppen (2009) # ! GoF # % 7 % &
%57 > GOF 4+ 036 F % B Rife » A5 A GoF &% 0.60 0 A7 2 if
Ao 243 o (£ 4-4-9)

% 4-4-9%BMFIZ A RN ERAE

S £ e dp ik n
i (#5) (Communility) R GoF &
T 0.72 0.50 0.60
LB (IN) 0.84 0.64
75k (ATB) 0.76 0.46
i (SN) 0.58 0.36
4 7 5 B4l (PBC) 0.69 0.52
7% A (BBa) 0.58
4 & (NBa) 0.84
4z & (CBa) 0.73
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FP P ORI SRR WEm R (REL TS ks > TR
T, m PRl G EREITNARET f ] m«&{ﬁ 11~13-
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2 F-1ABEP ~17 8 5% % (N=209)
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RN T oh e F1 %
ey P T TR ST r
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247 355 & B8 L FEIT 6 0
526 1746 -709 795 -22.302*** 909

RRRL F i -
KES é%i FH AT

& 1 549 1532 -1.039 .829 -20.387*** 927
R By
*E A 546  1.493 -.855

Cronbach's Alpha =.901  ***£ 7= p<.001
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ATBS5 2t4 4 T /o4 § & s 589 1247 -1119 726 -7.688*** 830

*E A 584 1076 -678

Cronbach's Alpha = .919

%% 2 7 p<.001
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SN5 4 & A ARE PR LN ¢
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F F-4 58 7 54058 0 A 78 % %4 (N=209)

%%Aﬁsﬁ&%ﬁé
HRBT R A R b

ERER

27% %

TP A AT BRI

o PR L B TR
¢ Tioge HFREL RHis  PH I

tik T =
PBCl iE4c 8 fachzd » A ;I,};—a YRR
~ 557 1.453 -1.012 .667 -9.670*** 840
FEFEORIFT T PR B i o
PBC2 .7 &5 480 A pMiTa* &
- o 6.02 1252 -1.373 498 -7.393*** 712
B2 i AE P vl g
PBC3 A4 # & i pItiT 422 & % 4§
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Bz AT e
PBC4 #3tm = » & ik 487 L jIHiT &
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LEERS K3 BUEECN I R Nk
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Cronbach's Alpha = .774
**x 4o p<.001
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5. ﬁ_rﬂﬁiﬁ /{F B

( Nunnally, 1978) -

4 F-5 75 %ammiofp Ari k% (N=208)

&’1’/2—’%& ’h‘TP‘E\IE‘_Pbtg—gq%éJFEJ‘
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B R
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e o EL BE WM e 7
t & T B
OEl #Aui & A 3 i 6.18 1.020 -883 .526 -12.051*** .605
;E; e TRERAEAATEIRY 577 1199 -748 520 -11.695*** .606
OE3 ARG EFF WX raLFgis 4 644 1028 -2.105 .609 -8.073*** 690
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OE9 Azn i i EE = )i*),g, i 6.30 990 -1475 .638 -11.921*** 724
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***% o+ p<.001
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EEXN

6. #ZHE % 2 Cronbach's Alpha % 0.856 7% & # 2 P 30— RPE 7 HZXHE
( Nunnally, 1978)
2 F-6 8 = Rgpchbo 50 p 4475 % B4 (N=209)
3P AT RE
e T T T T I e
tHe T V=]

MC1 & 3% %87 @ 7ig a *
PRz Y ENF 5 54 372 1602 -325 749 -23310%** 935
A N 5 B m-g PER
MC2 55 i 88 i FIqiT & *
MEBEZFEEEENE TG P A 3.46  1.655 .035 749 -24.766*** .935

*E A 359 1523 -228

Cronbach's Alpha = .856
**x 4o p<.001
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o
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] 75) IR A s
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ER PR i v e ¥ %
RET Y iog BRL G hw O "
t e T B
CBP1 #ix73 i & chIki » # ,Tkﬂr
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f4guar LIRS -
CBP2 45 §_iRie s\ %8 i RIHT
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g M PR YR T e
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FEA 24 FEE -
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