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Abstract

This research is to investigate the experiences of teenagers who participated in Young

Art Ambassadors, the Student Service Learning program launched by the National Taiwan

Museum of Fine Arts (NTMoFA). The researcher hopes to gain an understanding of the

purposes and motivations of the teenagers’ participation in Young Art Ambassadors, the

inspiration of the program in their art museum experience, as well as their feedback about
the program. Literature on Art Museum Education, Youth Audience of Art Museums,

Audience Research of Art Museums and other related research papers were reviewed.

This research used individual interviews, field observation, and physical analysis as
methods of data collection used in qualitative research. As for individual interviews, five
youth participants of Young Art Ambassadors were recruited and their feedback was
analyzed with the case study approach. In addition, the training program and Service

Learning in April and May were observed. The roster of the training program, the

registration lists of Service Learning, and photos of service locations were adopted for

physical analysis. The program organizer was interviewed for this research, with the
expectation that the researcher would gain better understanding of the purposes, features,
and execution details of the program through her long-term observations and assistance in
the program sites.

The findings of this research are as follows:

1. Asshown in personal context, social context and physical context analysis of the
museum experience, the purposes and motivations of the case study participants were
impacted more by personal context than the other two contexts.

2. The main purpose of participation in the program for the case study participants was to

learn in the Art Museum through Service Learning.

v



The Young Art Ambassadors program allowed the case study participants to come in
contact with and gain knowledge about art collections in different forms, which
increased the value of the Art Museum’s Educational Program.

In addition to learning in the field of Fine Arts and Services, the case study participants
were able to cultivate an attitude of responsibility and learn how to get along with
others through the program.

. While participating in Service learning, the case study participants were able to
develop a sense of identity with the Art Museum, prompting them to take part in
promoting the Art Museum in their personal social network.

The suggestions proposed by this research are as follows:

The Young Art Ambassadors program should set clearer learning objectives and service
avenues for the Picture Book Area.

In the training program, the Museum should advocate further the use of facilities,
encourage youth participants’ self-initiated learning during the Service Learning, and
also promote other educational programs for youth provided through the Museum.

The Museum should conduct a wider range of audience research among the youth
participants in order to receive additional feedback from the participants.

. As for educational promotion of the Art Museum, the Museum should establish
publicity networks with schools of Secondary Education, thereby enabling teenagers

and teachers to be more familiar with educational programs of the Art Museum.

Keyword: Youth Audience, Educational Program of the Art Museum, Student Service

Learning, Art Museum Experience
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