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The influence of electric scooter user
satisfaction on repurchasing intention :
The moderation of environmental
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Abstract

According to the statistics from February, 2016, there are more than thirteen thousand
scooters in Taiwan, which means one of every two people owns a scooter. Nowadays,
people's environmental attitude hardens, influenced by oil crisis and greenhouse effect, our
government carries out policies focusing on energy saving and carbon reduction. So far by
now the government has promoted two waves of the plan, hoping to reach the goal of
generalizing of electronic scooters. Therefore, this survey is aimed to focus on the
relationship between the satisfaction of using the electronic scooter and users' repurchase

intention.

This research is based on the satisfaction from users’ viewpoints. And online
questionnaires were employed to collect data with snowball sampling. The research
objective is to explore the impact of user satisfaction on the repurchase intention of electric

scooters, and user's environmental attitude is also included as antecedent.

The results show that users’ satisfaction exerts positive effect on their repurchase

intention, however, the effect of users’ environmental attitude is not supported.

According to the results, some suggestions are provided both to electric scooter

manufacturers and to our government.

Keywords : Electric Scooter, Environmental Attitude, User Satisfaction Degree,

Repurchasing intention
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ARy kR RF 27 (Logistic regression) HrE T E P @ * F L IR R A G 4R

PHRLALPE AR ) RTF T FARLANE RELR SR o R
TP R I B H "ﬁi%,"éfié’fﬁﬁ BlE o 4ok 4-8 917 o

%48 Rkt iF Al - BT LA

or A - R

| B S.E, Wald B S.E, Wald
& * '?]z i 1.223 .385 10.076**  1.195 .389 9.425**
SR .037 342 012 -.116 411 .079
iR X g '?]z mE AR -.182 271 449
Cox-Snell R? 071 074
Nagelkerke R? 144 144
R? 12.393 12.840

*P< .05 - **P< 0~ ***P < 001
* 7 1 B prie R0l (logistic regression) 174 45 » 3] 4eT -
ef)
P(Y =1|x) = —555 ° f(X) =a+ Bx; +vx, @
# ¢ Y5 indicatorvariable (4p % %) - Fif i P R EH LML HERIY =1 FF

Pl Y=0caxl s ¥@AA X2 ABEEA > 57 chp R

M-

AT

R Woal- o A 48 PR TR FRRAR T REER, B

=
—3)

POREATE Y BT B AR F Y & ¢2=12.393 (p=.002<.05) > £ $].05
ME-kE &7 TRy HRTA T REER ) A B P RS D RN G R
(goodness of fit) 7 — ¥ IZfEA2R o fE B B58 & (¥cA 3 ¥#cpmin @ (-2 log likelihood) 3
102.015 ~ Cox-Snell R & 55 & {5 5 .074 ~ Nagelerke B 25 % & dp ¥ & 5 144 - K7 p #70 &2

ERAEG P RT M o LB R S HEFRIp R AR oY FARLAR CRFL
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R Gl B p %3 e Wald 354 %] 5 10076~ 012> H ¢ @& % 55§ & 2.05 ¥k
B RERARMAEHEFEE AR XBRLRS P RAELAT ART FHEHY
EE? o

BeAl= o m - B iR e AR FIA T REE AR X R FRTLA
FIF S d I LA R NTE o T ER R B Y o R AR -
FESR Y AR NS RHE M HAG HEIRT AR AL RE TR L EY
B3N 88 % 2 ¥ B 42 =12.840 (p=.005<.05) » £ 7].05 & % -k & » 5 B W56 B Gl o $HEcpE
2 i@ (-2 log likelihood) % 101.568 ~ Cox-Snell B %% & & 5 .074 ~ Nagelerke B 2 3 & 4p
hiEs.149 7 i dod 4-8 Srhpr o LIRIRG R ) R WAIK B R F L
PR AT HFRL -8 A DT REGR X" FRLA, HI) P FLHF LR
S A RFRE TR s REAREE AN 0L AT

f(x) = -1.508 + 1.195x1-0.116x2

A BEELFEF LA T AT BRI A HRRE R R KR L RRFL Y B
ﬁ@ﬁoa;%?@%ﬁ@%ﬁaﬁé&rﬁ%%&%%&%@&&%@%ﬁﬁ?%i

Booldo R BERER > T EE L YR EREAE § BRI AT B LS
i f

iE'J’?q"iF FHRITLZFALEALE P Bt d T @ AT L 4viFmr 0 R ﬂ\”j’mo

- T ERRLREES

ARTEHRBBE R FHREEA TS R Y ML BRI £

T

(%

T#ﬁ@ﬁ?#ﬁ%fffﬁﬂt/w\#‘r’u Pearson’s 4p B & #7383t & % 4r & 4-1 %77 - £ 24 (2006)
pdiz RADIPMARR EEAPY BEGHE > 3 MY 5 =48 AP M TlcE $E 240
T MAEAPH > 2402702 F 5 RApM > 270 F SR RAPH -
RIS FHRFEARDOT FEP (S ifpt) REadg KIREARMM (r

=247 >r=.292 > r=.289 > .280 > p<.05); > ¢t & $FEP 7 Arcuryal.,1986;Kronus &
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VanEs,1976, Schahn & Holzer,1990 # s fe @ o= § B % i 5 £ # 30 ST d 4
B E L o 45 AT

% A5 TR AL R 2 ELAP AR B (4 B

1. 2. 3 4 5.
158+ B &
2% BN TR 4317
3.5 p 78 A4 3627 256"
A R EE 295" 083 362"

SHEF LA RIRE 379" 238" 367 537"

6. % # 247 292" 289" 123 280"

OARFORELOLE (FBA) IPMEF -

I RFE ARG

FRT T o AR SR TR R R G LA BE > U 20T 31 5 (1
NI ARD B FE NS ARE S BIEFI P ¢ F R
B RS G R GRS AR AL LT R g
HA TS AREFEE? B AR FBAARLIDEL L 344(F 15 257) 0 ¢
# {7 M VanLiere & Dunlap (1981)% e gk ¢ cf? § % it Jg £ % 30 2 enT 44

ﬁiéq*'*ﬁj o drdk 4-6 F1oT o

358 ful Tk T Sig

15 & HEE M ESE 7 g 4,53 782* .039
+ 4.44

A GECE s St 4.50 733 274
B R hRE S ? 4 4.41
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AL e Tiogk T Sig

e wasd ABE ik g 3.96 -1.215 753
LEER BN 5 A S + 4.19
BT/ 8, ¢ % 2.50 -1.232 288
EHF - R E s ? = 2.77
ek B g AEL Y 2.57 -3.877 728
IR RS 7 - 3.44

=R FRLAZEY

B R RAAR S LRI R KR TR L R R R
AR T A G o B ¢ et R T MRS G JE 2 BT S RR TS
Fafid (278281) H s LA BLAR A Fciv O T (1 % 4o ei=aiog 2t 35 4

bod 4-7 0 o
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% 4-T & * ﬁ‘}%fé;@i—,ﬁa'&%‘JTfﬁﬁ;

cik] A R S T Sig

1.5 3k g5 g 4.44 1.845 .067
& 4.22

2.7 3k BEAR g 3.22 1.425 156
& 2.95

3. Myt 4 g 3.59 3.902 .000
& 2.78

4.5 % & B g 3.65 593 554
& 3.53

5.2 (3#) T i 411 g 3.12 1.381 169
= 2.81

6.4 5 (G47) she  § 3.62 648 517
15 PRAR & 3.50

7.8 L gE i g g 4.13 3.473 .001
& 3.66

8.5 o chk > g 3.90 -127 .898
= 3.92

9.5 3 efE T g 4.06 .930 354
4 3.92

10.56 3 endfe #14 g 421 1.371 176
& 4.02

11, 1% ] 6% i g 3.35 675 501
4 3.22

12.8 etk ) g 4.06 911 364
4 3.92

13 h 5 1% g 3.63 -.229 819
- 3.67
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