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Abstract

Information technology has been booming for years, human relies on artificial
intelligent(AI) more and more. In addition, Al gives great performance on nature
language process such as chatbot. However, there are few chatbot research on the
veterinary hospital field. Thus, this paper tends to develop an instant messenger with Al

technology.

Chatbot has been one of the famous application lately. Indeed, it is also an
interesting topic. It could not only provide the entertainment, but also offer the instant
response function. This research tends to crawl the data from Dcard pet forum and store
in MongoDB for model training purpose, implementing the machine learning method to
extract certain features. Finally, we use certain packages in Python coding to analyze all
sentences in MongoDB including post title, comments, and contents. At the end,
whenever users or members input a question or sentence, the chatbot would trace back

to the trained model and give the proper response.

Keywords: Artificial Intelligence, Chatting Machine, Veterinary Hospital, Machine

Learning, Retrieve-based model
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lmport regquests, json

import Hatplotllh pyvplot as plt
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& reqgs = reguests.get(url)
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regsjson = json.loads{regs.text)

B 4.2.1 Python 484 jie &

"id": 228@99?88
"title" ‘ﬁ‘axl‘—*ﬁ‘aﬁ’]

"excerpt” j(%ﬁﬁﬁ‘uﬂ#ﬁﬁ&gﬁéﬁﬂﬂ.% TEREREEESIRNEEER
“anonymnusSchool false,

"anonymousDepartment™: false

“pinned”: false,
"forumId": "7ee2l581-1387
"replyId”: null,
"createdAt™: "2018-81-18T29:53:81.416Z",
"updatedAt™: "2@818-81-18T@9:53:81.4167",
"commentCount™: @,

"likeCount": 8,
"withNickname":

"tags™: [ ],
"EEYT,

“forumiame™
"ot

-4ba%9-b%dc-82028bdccadad”,

true,

"forumAlias™:
"gender”: "F",
"school™: "EFIRIEC-,
"department”: "mizuki_26",
"replyTitle": null,
"reportReason™: "",
“hidden”: false,
"withImages": true,
"withVideos": false,
"media”: [ -]

422 Jfeg s R JSON
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(2) Byt &

tf-idf( term frequency-inverse document frequency) & A% X F Rt E s F 84
HEH Xt - AN E R FE R F R & F A AT B — R
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