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ABSTRACT

Background and objectives:Patient safety is a continuing issue of medical care in the
world, In recent years, frequent incidents of sickness and health have not only caused the
harm of the patient's life safety, but also made the reputation of medical institutions hit hard.
Paying attention to the culture of patient safety can reduce medical malpractice and improve
medical quality and patient satisfaction. The study purposes: To analyze the differences
between different background variables in nursing staff's patient safety culture and inpatient
satisfaction, and the influence of nursing staff patient safety culture on patient satisfaction.
Research method: The retrospective questionnaire method was used to investigate the nursing
staff and in-patients or relatives of a medical center in the middle of the country. The study
tools included the “Patient Safety Attitude Scale” and “Inpatient Satisfaction Survey” for the
nursing staff. Statistical software IBM SPSS Statistics 24.0 and SAS were used for
descriptive statistics, independent sample #-test, one way ANOVA, andregression analysis.
Results of the study: (1) Therewas a significant difference in the attitude of the nurses serving
as supervisors, different types of employment, education, age and seniority in the culture of
illness and safety. (2) Patients with different genders, ages, and acupuncture groups had
significant differences in hospital satisfaction (3) “Diagnostics and treatment process’be
positively affected by “working conditions”; and “environmental facilities” positively
affected by “awareness of stress”. It had a negative impact on the impact and “feelings of
management”; “friendly service”wassubject to “awareness of stress” and the positive effect of
“resilience”; The negative influence of "" was positively influenced by "satisfaction with
work" and "cognition of stress." . Conclusions and recommendations: The safety culture
attitude of nursing staff has a significant impact on the satisfaction of inpatients. It is
suggested that through the creation of a more humane work environment, more care should
be given to medical-related personnel to help relieve emotional stress, and patients and their
families should be involved in the care process to listen to the needs so as to raise awareness
and care for patient safety.

Keywords : Patient Safety Culture,Patient Satisfaction, Nurses
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p 2009%&3@4—?9_‘&«&‘&%7 &?ﬁﬁipﬁ/%‘f‘m“r% e MBI i - 3]
DFRPHL T 12070 A EFHEN208 > (FR g 2018) k™ p
&-Té‘iﬁé&ii%«ﬁ?ifﬁ%?'ktéﬁkj e F R I BHER A BHER L B
oY BRI c B E B AT H & 2enh o 3 IEHRIR
HIFPRLEHFRORE LT o o B2 (FFF k2
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‘Pgi ~fTrez H ﬁ )'Eﬂﬂ]}blﬁ»pﬁlﬂ" 4 ﬁ""'\sfrﬁ,‘p{‘ ( 2 tu"" “H‘]rtz‘ >
g~ 2k aeEE 2010) - N B HEm S A IR Tﬁ]%‘%’,ﬁ&

P AAREEY BT ’%Ei?&b.&—‘ﬁ“ﬁ? A i ;g ¥ o S WEERES
i’?ﬂ"}’-ﬁwﬁémé} P‘&%‘——?r’g"“?b-'_?‘ﬁ 1 0FEF, mpg}%‘A Ao
B L e B m% 2ehh f 1 (FnB AR~ #Emap £ 1 iR

ﬁw/w\ﬁtpf%‘gaﬁl (e ~FFF -~ "ER 4:}&%$’2016)

P TN FR AR RS T F a2 FEF RS
ﬁlﬁﬁ&iiéwmwamﬁ(m&ﬁ\_tg,mm;ﬁgg\%g
B~ THFE2008) 5w EdL21~30 F 1 TR F 3~4 E b F s
A RRAAER SN (2 RS e B R e 2010) -

Lyt 0 spgr?%rm VR P Pﬁﬁ&ﬁﬁﬁc@ 20;%«111'—»%5160;.%F,li
]_ﬁ]]‘;r.xr\ﬁ?zﬂ_m NI EPEE LRI RA 2 1 iTA R

TG AR BT F R AL TR AR S 3 irE T
LTEpNZE 1] & 4%&3@& il &Eﬂf%&é‘,f%\ﬁfj‘;ﬁj}ﬁq&% N = g A o
RoHFEaR R el (RS AR R AH PREL ER A
B 2hh § 2 HE R £ PR 348540 S a Rt 20T

H A TLERAE L fFA R T R 21230 A A g (R 0 2016)
FATROGEZAREFLIERY - ER R EH -EFT - LR

L R M&miﬂ’ﬂﬂuﬁﬁﬁﬁéi&@‘lﬁﬁﬁiﬁﬁi

&?/iﬁ‘%l;?ﬂ Z}\TIFEI“ ?5,;—\:_;3_ Aﬁ“".}-/%i,_,ﬂ;}'};a&:é‘

g

ﬁi«}iﬂ?‘aﬁ oo R AR AE A X 2ERS BAEG Y LB A TR F A
¥ F R XL L hom (WBER2015) -

Vb S HE -G R R 2 LA R 21230 R R 3140 i
B ~1ivd@F R TE i&#&ﬁ%f[ﬁa’\iéz:.’\ RERRARALY VmE P HE
R e (s 240k ~ 2 - LK 22017) - @™ spl A~
152 P AT R X | g R o \Qerﬁ@*mw
oy 2 THIEOR L | 21 Fd FTEFL G A ExE: (MBI 37 F
st 5 2017)

FIR

o :m\vt

4

10



22 BALRE RN
221 %A R &

TSR R p YT 2 dsatis (enough ) fr facere (to do or make ) >
LA 4 AR A SRR 4 X BT R T»iiéjm;}g BN R 0 b
LA FF o iFw o o4 - X4 dp & 52 PRAEF G 2 RIE A ¥
) ol 0 im'hﬁ E-#2 % (Oliver, 2014) - & % m;‘%,’&)ﬁi?&;@ S =
wﬂgmmﬁ4,¢m»$&ﬁiﬁ§%%%mﬁ*ﬂ’ﬁ$%kﬁi§
MF AT A ERERLFE SRR L e LF IR EF AL SN
FERFR o BTG S B RF R IRIR S T ARSGE - B R
R TR R E S T F RS e FR A Y TR R
7 *9:3‘%3—‘[}55 A rETL 0 BAF LR Wxéﬁﬁ%ﬁﬁi’ R E{ X E R
@iy (FR4 772 2009)

RN UL SR fﬁ?@ﬂr’_% TEZFieAp » GREL
ﬁ%%%ﬁ%?o%%%&%*%%%ﬁﬁ%%%%’?&F%%&%ﬁ
% AR R o EF R E A - ﬁ;ﬁﬂiﬁ»iiﬁ%&ﬁ » —«‘?'jj‘u%?
ENN R ,&%j_)imﬁﬁé WA (AR S 1 E 3~ 2 3%452017)  Fp o
ff}%ﬁﬁﬁﬁﬁiﬁwﬁa HBRATRBEDE TR T 5 gg;@p@gm &
?ﬁ‘ﬁﬁﬁ@»%f%@\f%& B0 3 HF R B R
s 5 3 %f}%?ﬂzl‘w’?”i }%%T‘f/%,&}imiglﬂﬁc"}JILLF’JA;%%&
HEFERF T EF > v LT B A HS A R BB T ROV 2 L
A GERE ﬁﬂ;‘%,“é;)ﬁi ( Faezipour &Ferreira, 2013 ) -

Tt RT RS S FRBEE IR 6 R ko - LFR
PRE DG ¥ Goxdpih 2 FRBET F AL OEL L F1F (Duggirala >
Rajendran & Anantharaman, 2008) - I LRV AL ng,%‘ Vs ZrE -
®REfCR % 20 FEIRFE & 1 & (Al-Abri& Al-Balushi, 2014) > 7
PR S AJRIE R AR > FleA g Fomad 2 M G
REFRBLA PP AR A IRE)PERSIIRBELT R TR
(R ~ 5%R8E ~ k5 35>2016) =37 A§<F‘1‘)]% ":‘Fgl‘imPRijr-%‘r
%%ﬁﬁiﬁﬁﬁiﬁai’ﬁﬂfh‘Ari?%ﬁuiﬁ§?§i%
@ G A il s (PG 1999) « R P 5 FH &4 ME 8 FELF
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e F B R ALEFFY - Bomp AR F RIS LR LA § TR
A,—F—ﬁ;‘ﬁ‘m &p-g%ﬂ?- \:‘F’ﬂg/»;\%‘:/&n]‘m}}% f%%ﬁﬁf?rﬁrﬁﬁ’&
W B TEGERT AL AHL N (AR F1 %3« 33F48E52017) o

222%*%%31%&6%

FRBHEE ALY R LRALE Ltk - T LAk E
ﬁ%J’w&ffﬁﬁxﬁﬁifmﬁ@’*qiwﬁﬁf&mﬁwﬁa
Frosrmb £/ - JI* HAB LR TR FRMBS T b
F“*?*%mf%mﬁw?*ﬁJf*%mgﬁmﬁ&ﬁ*f%%ﬁm
BLAMEIFE S FIRACEIZ CERP 2011 - Bp HEHB PR GO
Hﬁ@&mwﬁq%mpﬂii’ﬁﬁﬁﬂ%%ZD
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ER AR (TRE - FREARRLY
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126000 - s 4
L ER IR SR
HAE O i AR T
Rk~ F R HRA
PP B s~ B FITR B
2 AV i Az s B A S
AT A R R

1ﬁ%@k%ﬁ§ﬂ%%ﬁ§%ﬁi&&
£ H 5 o~ BiEAE s % BITRE - H RN
/PP % g s o
2.0 5 A BERELE L F R F
ERRELSEEG BN SHRA X
il 2 D i AR o

1 RE '%6 &
U e B éﬁa
S R N A
7 Fm R R AAT

Hfep A FHBLARAET = L4330 F
2 94.4% ~ £ g% > 933% ~ JRIE
93.0% > @ § &% &% FLRIRHK W A =X
SRR R R B e

43_ \4
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P BFRRES ]
B b 7] a4
LARELZIT BH
Bl FRRRRK S 2
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R ifAE s £ R
R RER AL
B A AT e

Vo AR IR R e LT F BRI
&Jr§ﬁw$u@ﬁ%ﬁj\uw@1ﬁa
ﬁmﬁﬁ&Joﬁ&@Aﬁrgwmg%
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'ELJ ,\,F/E' ¥ r%ﬁﬂ;mﬁ'“ "?{&1}% B e
LRERFCHE: THEEAR AR
2 TS GEE KA RIRIFE R e

253 BEAPLL T Flhl 4]~ B2
%@J*rivﬁﬁﬁﬁﬂy&%érﬁ
SHRFLR 0 £ TEFatops
e

AL AAEP
RN R ch el
A RE W PRAR AR
Tk LARR o

P A H R B S F AR R
AR Ad oz %ﬁéﬁéﬁ%@]ﬁ%‘%%
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FRGFLSAapieand 7o @A | 2 F 1 Fp 275 5
Lt BE R BB RSTIERS T T RSIFCEA SRR 0§
AR ERS KRR ZIRALIFE s (Frcp 2 [ﬂ@J:Ef
BEEEAEL (FRE AT 2E2EPED 0 2016) o @ EEAL
ﬁ*ﬁ*ﬁ&%*ﬂﬁ—ﬁ’#ﬁﬁﬁﬁ%@AQ ’$@4<@%A%
o fARPE o K s Pen b ffow i g 2 4§ 5 25 (Bernal ¥ 5 2015) o
EREAR DL EERITHBR L DREST > F PR RS SRS
ﬁvr%a.@ggpfi’ﬂzﬁgﬁvt&ii&gi‘g%cwﬁs }_ikgxi%égﬁ(ifg'ﬁ ’
2017) o FEILA R ¥ L F 2 v AR RARE B L § Hop 4 ek
g7 {fednmi 2 RE Hop A R E A~ § 1P $13& = (Sorra, Khanna,
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FRALRN  EEA R R 2 e THIFER, ~ THER
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élfﬂ%aéﬁﬂﬁ*‘%%$5¢?Wﬁsf%%%ﬂé@v%%Uﬁicmn)o
FRWHDFEETSERT VR BRED EIES 5 T2 il
e RBEEARRRAS 2 F RPN > FERA RO EERE R
Bitws Bl 2 EVHEFIERLE > » aRkiExL m-l—f«}%‘ﬁﬁj&ﬁ ks
L& (Wei, &Taormina, 2014 ; +k % - 2017) - ApMF 7 Bm » s 4 % &
BEER ARSI IERLAE ST Fadr ~ P A2 B 2 p AASF T DT AP
i (De Simone,Planta& Cicotto, 2018) = @ x4+ L L ~Ep + 2 7hh %
BRREIAR A A RS A KT 0 3 ER R R F A

é A PBLATFREFV TR Lol o g i
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< "F’,;Fl

3%&—%*%%@@

(http://psc.jct.org.tw/) 2 :)I}‘:, A

B %

-:,m m']jgrmﬁ a1

104-106 & 10 * %

ﬂ%‘%f’ﬁ

EAR 7 d

lrm

B s BT P
ARER A ffriibegy 4 o AT Y

A

£H¥F 104-106 = R EIT A | $m L &

i;;rﬁAzgiéfb?‘%é,fsff
rRARLEAR LR FRERK L4

ZHBABEBEAR AT LT R

I

ZWRELE RAR o) FRRESKRM AL £ AR
ey
I

AR RZAPMEEE FEFF

PR H
4 562 4 5 105 & & 3

» px W)

:|'B7

o eERt RERE &
ﬂ’ﬁ—aw%%uifi*ﬁﬁ
o SR ”"”f'}
A %5%‘?’* TRl Eea

A ﬁ Ifgﬁﬁiii‘?\o ‘Né"t
551 4 > 106 & &

F%EI‘J-?‘E

554 4 5 bl %

PR A K 638 4 0 A A 387 4 o e d 3 4

% 3.1104-106 & R0 4 | £ 3% T4

ﬁgﬂ.fg%%}%*ﬁ%{

,ﬂ?@&?ﬁ~lgﬁﬁﬁﬁﬂ
xf—“zoﬂj\/E iLr%;}';“
ﬂ‘ﬁa%AHhﬂW&mm”§W’
A Hcs 1667 4 5 104 & B
L3 642 4 >

';"Pm)%

£ R

?},fi;}}% 5

LA

w2l
QP

104

105

106

R 2L
QB

Z He(F A )
S H(F A )
= H(F A )

< H(FA)

212(12.7%)

210(12.6%)

220(13.2%)

642(38.5%)

216(13.0%)

214(12.8%)

208(12.5%)

638(38.3%)

134(8.1%)

127(7.6%)

126(7.6%)

387(22.4%)

562(33.7%)

551(33.1%)

554(33.2%)

1667(100.0%)
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322 il A ML R PR

AR 104-106 £F &P Lap s T LER Ligio oo B AP
FAARDERE A R FRIERG F RN E R B o ST 4 DR
FOAEORIFEISAAA K20 BRSO BLERIHAABDE
A RS R SR S R R R T RN T R
B~ BFREEROT o RATAHS 2904 4 0 B MR Z G A4
TR AR FEREELZ I ST EE 2 sk Al 2820 4 o
EREA 104 # R F 1070 £ > 105 & B F 914 + > 106 & B F 936 * ;
FHE G 1287 4 o ARG 1533 4 > Aok 32 #4F o

% 32104-106 £ B G A AR L P E FHA

45
R Bt
7 =
104 # B B (F ) 509(18.0%) 561(19.9%) 1070(37.9%)
105# & B (F ) 429(15.2%) 485(17.2%) 914(32.4%)
106 & & TH(F &) 349(12.4%) 487(17.3%) 836(29.6%)
B3t (P A ) 1287(45.6%) 1533(54.4%) 2820(100.0%)

3331 E

SRR A R Lo L F 2 R OB LA LD PR
TLRFEr LA PREAAZAETRETE AWE TpAT2EARE
%Jﬁ rllfm}% ,ﬁ&fﬁ‘,@ﬁJ "jT,T*Fv“SP\Q‘;P;UP?ﬁrTo

33154 % AR A

AFLGHRF R G R v B & s (Patient Safety Culture
Survey, PSCs) (http://psc.jetorgtw) Ji * % 2 i R & £ &7 F L4t f > 34
LA R mE A BE 2R AR > f 3 THIRET 638 T H
e rah F 7R TR TR S THERY g 448 T
IR L AR T ERR 488 TR 93 T2 R4 E T
TAL Y TEIE T s 240 TH e 2k f ¥ 1A TR
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Ja4 | 0% 20522+23+24~35+~36~37-38-39 4% ~ "1 i%4 ET g
% 4041 42243444546 L F e dE e @ T 1R E TR 6 3R
tow BER AN 14 F AT RAFEF L AL E N
c12 % 2342z 57 % Heho g e g TEpEE,  THE
b F o THIFSRE - TEHRY g, THEZOE L
e g T4 R4 | &3 2458 % (Likertscale) 1 Bk
cEIE AR 1D SHkFEATOIARREFARL 24 R4 2
3R REAY 2 A0 R AFREER SARAETRRT > BFTARF
RAZAF R RS Ar Ay Pl Fp b B8 L3 EE L F R
miEd 127 GEBLHR S CF PUFE BGREE - X BEHR - AR
FEF ~Hir1FEF ~RTMAREZE LT g;rg;gﬁ;;,l% A
3&2&&%*%%&ﬂﬁ

AETHEY RFEY 0 104106 E TR p A BL AR A JESE S

ﬁﬁ%4?%4ﬁ,ﬁwfhmﬁwﬁmﬁgﬁﬁﬁﬁﬁoﬂilﬂ

R
oW M

[

TERENERAEA B o g2 TAATHR, CTRTAN TN F
rﬁ@?%J’amﬂﬁﬁw%T'

I AAFTR e ghn] s #d0 £ F 5 ".E/A,\Kn]‘,t,[};g 106 £ B %

NFPRTH G RERES PR EAG -
2‘%%§W%m§:/§r%%@ﬁJ8%‘ ET TS NNE NS
PRAE T AL ADEA R L o h RB A B AR MR B
TR REE T 91 o> U Likert Scale 7 % 4 A 1 £ » 5 A R ARG R 0 4
AREARRO3ARAFE 2 ARAARA I ARAAF AR 0
AT ﬁ-ﬁa ° X/?i\“ﬁ Bt B ré/’}f)%f@ﬁiJ Poeig A AR o 13;%\,:}?5&
Hareh L RARS - 29 106 & KB ATH 28405 5 £ ol
PR IREIER ZEFP Nfad B ¥ 3 22 38T ¥ 305 20
%%ﬁﬂﬁlw‘ﬁﬁﬁﬁ“iﬁﬁﬁﬁo
FEER CE 2 N E SN E o N F R HE X L dEe 2
EREXES= B

PR TR SR EAE S AR ETA ApRLAN S
P ER VIR e F TR A

Lo
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333182 B RHKA
12 R A 5

1354 3.3 #7770 104-106 # B s * % 2 5 & £ 4 2 #% i Cronbach's o
A w5 9335938948 > 5 293 b o z\»T’F.‘}P\?,/\—Q TAREETELE

= F
2F 2F R oo

% 3.3104-106 & )ii)}% A% >Rc B % 2 Cronbach'sa

£ R Cronbach'sa /& AR IR p oL M chCronbach'sa B
104 932 933
105 936 938
106 948 948

¥4 34 “77 > 104-106 & R Gfep * AL AD &2 8B
Cronbach'sa %4 %] % .942 ~ 961 ~ .954 » ?K’ﬁ 94 2 o o lll‘r—u:)}% AR
B A B4 2bF adrent B oo

% 3.4104-106 # & fiFegm ¢ % & & & 2 Cronbach's o

E R Cronbach'sa /& r R L 3E p % % enCronbach's o /&
104 931 942
105 953 961
106 945 954

QTR AT

s REAFETIL r}ﬁa BRE A 2 kiesk o 1T gt
% S48 IBM SPSS Statistics 24.0 # < 3 (7 FALA 470 E R FE A 4T
ARk TR AL FE2 2 TR A RR | Z2EFE M
%355 104-106 # R ELA B p A X 2BAREALHFERALFFATESE
104 & & 2. KMO=.938 » 105 # & 2. KMO=.942 > 106 # & 2. KMO=.958 -
Z BERSHKMO & '¢:£.93 2 > ¥ Bartlett 335 =27 ¥ i£.001 & ¥ -k
#5145 Kaiser gLzl - KMO & 1 > £ :£.60 72 + 4 i§ & i {7 F14 » 17 Bartlett
A R E RS N A A HM M EL R 2 T E s A (HReeS
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2013) » PRI R LA R E AT HEBR LN BFS TR
L, ~ TH=Z2mh § , ~ T ieegd | ~ THERS finde | ~
R4 s THERGSRE X ) s Tadrgm, T ivd BTy, 2 A
iR AHBE A5 5 63.83% 64.92% ~ 68.39% » 39:i% 64%1L b 0 ¥ W
BARBAE2RRELLL G 20 2ok

Ao eff THRBABLARDE ) 2210k > 1% 83 2 X5 W
IBM SPSS Statistics 24.0 # ~ 5 (7 T4 47 NIF R B F]F AT FE
RSk THETAALS X E 0 TEARE | 2REFEAHEM
%365 104-106 F R AFRB L ED AR S22 HFE 478 % > 104 #
B 2. KMO=.953 > 105 & & 2. KMO=.961 > 106 & & 2. KMO=.955> = i &
B e KMO &% :£.95 11+ > ¥ Bartlett 3254 2 % £.001 & % k& > {2
¥ Kaiser L2k » KMO & 3 *> JEi£.60 2+ A if & i& {7 12 4 47 > Bartlett %
ke IR FORE > A A A FEWOPMELT LB Fl R & (Fhas> o
2013) » P AT IR ERFFEAN  HEERZ BN B TS
"R, > THBERG, >~ TAIRB 2 AHBRLAREELS Y
74.86% ~ 81.37% ~ 78.23% > 35if 74% 11} > VR AIRB A BT AP AR S
LB G 2 L o o

535 ERARRBAX 2EARELLIFRILAEA

xR KMO Bartlett 3k 254 % AAEREEEE
104 938 15681.79*** 63.829%
105 942 15918.07*** 64.915%
106 958 18292.51%** 68.391%

kokok

p<.05,"p<.01,""p<.001

3.6 ilapr BAAN ELHE B FE A4

£ R KMO Bartlett #3254 T TRBEREE
104 953 8464.87*** 74.86%
105 961 9474.67*** 81.37%
106 955 8385.57*** 78.23%

kokok

p<.05,"p<.01,""p<.001
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4 T IR 53tk

APFPIN I EAX2EREL B TARBEABRLAD L TELT
AL st 2 & 4048 IBM SPSS Statistics 24.0 ¢ < 5<% SAS £ {7 & 5 T
AT e RFE R ATERF 203033 E S| e T o
3.4.1 $5 i {4+ 33+ 4 45 (Descriptive Statistics Analysis)

LR R A ﬁfr:;?i A A FOBIE S I LR RN X
;g;;}i A AR
342 %>k A~ t ¥ T (t-test)

AFETUBERN R ETEAEEHF XY {@j}%f{i%‘,ﬁi’éﬁ;&

ARG BAE 2 TEGEET, ~ THEZ 20k §, ~ TH2
Fem L, ~ THERS R, ~ THAES |~ THERGOER ) ~ T2
ek )~ T2 iF3 5T fr | 2 R R 3 piiuz Lo B e A
G- RELE "Bk, > THRBEXS, > T LR, 2 LR35
343 H 7]+ % 2 #4157 (One-way ANOVA)

AFETNEFIREEAT IR ES S AR ET KT R H
RN R RS Y EE SN LR S S NN
1 iFehR R, o~ THERA anu ) o~ T RS r'.%‘f?ﬂﬁ”},iiJ M2
ek ) ~ T iFd BT gr, 2 X4 \‘fi‘:'; » 1L E A F?'-E"kwﬁﬁ”«‘ffﬁ/‘ = T8 s
LR T REAR, ~ THRBERE ) - THLIRE ) 2 LB F FaE
BEERE (p<.05) > Pl 7 E 6t d o
3.4.4 5F % 57; 445 (Multiple Regression Analysis)

ATV BEARFASITIEL R &£QWA%ﬁ&%&%@&%i
AR « AL 325 4 - SRR kR
FTA}‘HEI??’M%A‘?}P‘:, *P\?-%Iﬁxﬁiffrr“ilyﬁzaég'}’m@lz}’Xq”TE’\

2 FH 0 106.&97:;1-]’7‘5:)?:, ,%,g))i}i)?i%&\ﬁvv' R B Sy
Wi ef7 106 R &pSHEEA R 254 % 22 I FAPEIER/ 5 Al 4
2R R AR TAF R G AT e

/
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A4 I 1 oo
Frx Firh¥
7‘\_3_1‘4{7% %ﬁé”ﬁ'ﬁ:% € it F‘ﬂ'}'i/@,‘ li;‘l—’l”\*ff'fr\d’/\ ’%%‘"‘j‘*;‘g
%ﬁ%ﬂﬂﬁfgﬂ:qgﬁ, Aot % 2> & OB A R 2 WP
AREL G A FRIFE MBI I FTHEEEA R R AL 20

AR A BLRLZIEAY » RS 53 R R RAER A f R4 %
ié“iiﬂﬁﬁ’ﬁi%&éxk%ﬁ%ﬁ%‘%ﬁ%%%aiiﬂg
170 BN AL fop AR e B A R LR BB

ALFRFHREERAERAE 20 GBRBARLRLZRIRAS YT
411#32 A R+ BT

104-106 = RE B /B X 2B AT 2 2L AR £ 1667 + o d £ 41
Faro MG Z 0§45 36 4 bk AEZ 22% 0 44 5 1631 4
AR A B2 98.7% 5 feEdLIRA > 2130 sk s 0 1008 4 o} A
Az 60.5% 0 F s ATk I A R E g Ay PR T RATR 4
@ 51-60 fk Hb DB T > 75 4 0 F R AECN 4.5% VR 0T
BERRE G MBI EFERES > S - R R LGP R
MO AR S A T 0 RS R F o RS 642 4 AR A
Be2 38.5% 0 f AR % F 638 4 o R A2 383%; A FBaA 7
EAEETF 104 4 R AEZ 62% 0 AFEEZLFHETF 1563 4 0
%ﬁ$4&\QM%;u§gﬁwag»%Eﬁ%ﬁ¢&n&v%@ﬁi
Bez 41.8% 0 HPEBE 968 4 o F A L B2 58.1% 0 LB G 2
Aol A R AR - T AHEAR S NRITETA T > AR
Wb 12 # 0 G 357 4 o fhitR Az 21.4% 0 Bl E 510 E 0
313 4 0 b ARk A d2 18.8% 0 b BlB i E 5 21 #E b 5§ 227 40
b A iz Bﬂ%;u%?ﬁﬁﬁé’@W'V”H REREFERT 2
Lo A REBF/CEER X G 1512 4 o Rk A2 90.7% 0 AL L
FRHEF 153 4 0 .s,.uf,stjwﬁ;a 02%; RFHEMBA LT F ¥ ¥ £
PAETF 1564 4o ikt ke 93.8% % I Lop A I EF 26 4 o
PR A B2 1.6% FEWA D LERS T AL X K o
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041 ERARAAFTHRRIL

104 & (N=562)

105& (N=551)

106#& (N=554)

23+ (N=1667)

5 |
38 =X B A bI N R I8 = B A b7 EN B A
JER g 13 0.8 10 0.6 13 0.8 36 22
- 549 329 541 325 541 325 1631 98.7
Ede 20AR T 0 0.0 1 0.1 5 0.3 6 0.4
21-30% 333 200 342 205 333 200 1008 60.5
31-40% 103 6.2 97 5.8 96 58 296 17.8
41-50 % 107 6.4 86 5.2 89 53 282 16.9
51-60 & 19 1.1 25 1.5 31 1.9 75 4.5
AR S 212 127 210 126 220 132 642 38.5
(RS P 216 13.0 214 128 208 125 638 38.3
7 A Al 134 8.1 127 76 126 7.6 387 232
B2 £ 32 1.9 35 2.1 37 22 104 6.2
S 530 318 516 310 517 3.0 1563 93.8
£ iw 263 158 218 131 216 130 697 41.8
5l qE 298 179 332 19.9 338 203 968 58.1
£ B 1 0.1 1 0.1 0 0.0 2 0.1
1 11B 9 U 84 5.0 89 5.3 77 47 250 15.0
f‘* 12 109 65 121 73 127 7.6 357 21.4
r 3-4% 88 5.3 95 5.7 90 54 273 16.4
5-10 116 70 100 6.0 97 58 313 18.8
11-20 87 5.2 78 47 82 49 247 14.8
21 11 b 78 47 68 4.1 81 49 227 13.6
T RPN 1 0.1 0 0.0 0 0.0 1 0.1
BE - e 0 0.0 0 0.0 1 0.1 1 0.1
EREVRNY 513 308 497 298 502 30.1 1512 90.7
g 48 2.9 54 3.2 51 3.1 153 9.2
#19 29 10 0.6 7 0.4 9 0.5 26 1.6
it @ 23 1.4 23 1.4 3 1.9 77 4.6
¥ 529 317 521 313 514 308 1564 93.8
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104-106 & & GFepm A B L AP AP A8k 5 2820 4 < d £ 427
oo rbulm g 0 4 F 1287 A o fb gk Mgz 45.6% 0 ~ 4 F 1533 4 >
bk A2 544% ; L ESPIEINA > S51-60 K LA S AER > K 653
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SH(d RPN

SR TR 1042 B 105 & 106 & .l
(N=2820)
(N=1070) (N=914) (N=836)
A 7 509(18.0%)  429(152%)  349(124%)  1287(45.6%)
L 561(19.9%)  485(172%)  487(17.3%)  1533(54.4%)
e 1-10% 6(0.2%) 2(0.1%) 1(0.0%) 9(0.3%)
11-20 % 9(0.3%) 19(0.7%) 16(0.6%) 44(1.6%)
2130 82(2.9%) 77(2.7%) 69(2.4%) 228(8.1%)
31-40 % 193(6.8%) 188(6.7%) 155(5.5%)  536(19.0%)
41-50 % 209(7.4%) 211(7.5%) 186(6.6%)  606(21.5%)
51-60 251(8.9%) 198(7.0%) 204(72%)  653(23.1%)
61-70 177(6.3%) 134(4.7%) 129(4.6%)  440(15.6%)
71-80 & 86(3.0%) 54(1.9%) 45(1.6%) 185(6.6%)
81 11 52(1.8%) 36(1.3%) 34(1.2%) 122(4.3%)
} £ 101(3.7%) 65(2.4%) 72(2.6%) 238(8.6%)
wt z 952(34.5%)  823(29.8%)  T47(27.1%)  2522(91.4%)
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£ R
M SD M SD M SD M SD
By £ IF 3.97 .70 3.93 71 3.95 75 3.95 0.72
H % 2R § 3.96 .65 3.94 .68 3.95 71 3.95 0.68
a1 ivas & 3.76 .80 3.71 .82 3.68 92 3.72 0.85
HRA G 3.94 7 3.91 .82 3.90 .86 3.92 0.82
W 2.65 .66 2.68 .68 2.70 75 2.68 0.70
Hp iR % 3.74 75 3.71 73 3.71 .80 3.72 0.76
1 ERw 3.90 T2 3.86 72 3.82 79 3.86 0.74
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L] df F p iR
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H =% >ehh F 2 15.99" <0.001 3>1>3>2
1 g A 2 26.117° <0.001 3>1 2 3>2
R4 g 2 2.13 119 -
B 2 1.63 196 -
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114 ET G 2 452" 011 2>1 > 3>1
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Hi% 2ah f 4.34 72 3.92 67 6.033%** <0.001
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p<.05,"p<.01, "p<.001
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