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Abstract

The aim of study is to understand demand and supply of human capital in
long-term care industry in Taichung city. Under the progressive promotion of central
government, especially with policy thinking of financial supporting priority, local
government doesn’t need to care recourse of financial status but more human supply
in long term care service. In other words, policy measures will make more and more
needs of long term care service delivery in market by points of institutional side.
Therefore, it is important to get and analyze data for understanding status and trends
at now and in future. Thus, the investigation tried to collect secondary data and
empirical data by literature method and deeply interview method.

The research findings are as follows:

1. Long-term care policies in Taichung have been introduced into the new thinking
of preventive care. This means that the elderly will focus on reducing the degree
of disability / time, improve the elderly of daily living and quality of life. This
can reduce the burden of taking care of long-term care system from severe
disability, so that long-term care services have become to imagine, can
reasonably provide.

2. The elderly long-term care, to the pursuit of health and quality of life, focuses on
"a lot cheaper,
community-based, supportive, preventive,” the long-term care services. We

the wusual preventive maintenance, which is needed

should start earlier to assist the elderly take care of themselves.

3. Care service agencies have been in advance planning in order to provide proper
care for more residents. Agency operator may use different types of disability
and the degree of care needs optimally configured care manpower.

Finally, this study presents two practical suggestions as follows: for necessary
costs of long-term care center is recommended by the financial side is divided into
four categories. Establishment of long-term care workforce production plan.

Keywords: long term care, demand and supply of human capital, disabled elderly,
quality of life
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%fﬂ s TRENFARCIBEFTLDL S ERES 2R
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BEPAE; a iR MR EE Ry RRAEEIE S (3R
TAEFHM) ERE ABAL S LRFBEEYRET Y
FLF R RERARFELDRAGFRL 32 % 0 doil
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S8 LPRMAI TR ERARS

344ﬁ%w%¢@ﬂ’%ﬁ®mmm 22 & (Need)= B L35 WA 3
B oeHd I RF A At B B L3 T & 4o (Hall, 1978;Ray, 1983) -
7 R(demand) &4p "TAREPFIRBFE L SY c NFFEH LR kR
Feye F&(need) 5 &l d B RETRE G FRIEDF R FEE o T
P T RENBAESH - S E TS At R R LY RS 2 H T R
A2 kfpdp R kTR 0 dep ¥ 278 E it 4 (Activity of Daily Living,ADLs) ; ¢
ZrRA S TR G RIR S PR BRER R IR d R
(Instrumental Activity of Daily Living, IADLS) : ¢ 7z ® &<~ 2% ~ PR 7FE ~ B
Poos TR~ R IER S TR ri’ﬁu\-'f;? IR £ 5 2uAwst it (cognition) B 4, 3
B~ Tw ~ RS HET N E 2 a4 5 25 - s enADLs & IADLs

PR RE O VLAY RO E(ELY - A E - 1993) -

§ et R SOCR RIRH ¢

_\/(:;ﬁja_aﬁ";v}‘\:

FHARERBRN LSRR A RT S g (- )RR

(C)1 iz s (Z)Emfzi ; s(n) e Epmg it o

R GRHAETREA e o XS R R FRALTH g
BT R 2 MR AP A A Bt X R e R S R R (A )2
N L
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I AREFEA 1050 £k > B 1L kREd A4 h3 2 HREITE

HEFEL ~1ERE ~#a AT -1 ERAITL IR~ 21T E

Pt o

32 WEs & 451138 & 196070 & % BIF 12 L a0 57 ) sk
(Z)F =i

Fﬁ——i_'ﬁi/f’ff"’t"‘ql’—ﬁji/z-? drge, #

2T

FLFEIRTELrH I (e

Flstz2)e RIS Hih o FIEMAREILE Fret B8 L & o

Pfp iz ~ 1 R IR NP IR fRE { AF SR 2 2 BT R U IR

S R TR ek SR R A P 2 H

ERHER PP - Gd Bt % TEFATR2IAR BRI P EHAETRD

|2

Sk A IR IER S N AR T AL ()P A (2)id
G2 5 (=) (7842 (work sampling) 5 (= ) 2 4% P& 3£ P~ 4% (directpatient care
sampling) ; (I )#& 2% 72 (U. S. Department of Health, Education,and Welfare,

1978; #E > 1989 ; kL ® > 1989 ; M= 47 ~ E 22> 1995 5 %4 £ > 1999) -

d 1A R FEsdE - RN (F s E A2 o B B R e

FoAL e LR -
(= )i & g 0 L 5

Mo - BRST N (- BRER ARE- 21 E L R) Rt iep FiE
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R e 2 T E TR B R R R P BB FF S LR AR

FE g hl4el (FA R AL P EARA FR 7 F S A2 B F o fis (Hawthorne

() T34k

LR A I B Bh 0 B B R R IRBLR T L (E AR o g e

L‘Jz‘
v

n-}&,\,

Mty R REEEEBRY RS OREE -

(z)2 HREF

PORFERp A TR 2 BRI P BT Y B B BB A
PR KPR AR B R "Tﬂ{&mﬁ R g e
RS EFESS 1A B AR TREREE RS oA w8

&R #i 4 (Alward, 1983) -
(I )EEFH

G-E FEd 1 R (Al FERE)TE 2P T iE N EopEcE o kALK
REiEEend 3 P oo W ARG H AP RS L iR A R A (T eniE

g > EA R ALY B AR OEEREF LS o

SR EIE B RATEEL IR £ RATIN ¢ f i g T i
P o m ER AL S TE TR EEL IR 201 TR

b E RAVATETLE R P 0 TR ML S 2 kg AL TE A B ehik

N Eﬂ;’{

Fx(Allowance) T B_F] 5 e (TpF > F Ut BN A 230 5 T R (TR 8

R Hite v od jr i }gk EpERBHERARMNZ PIEA T A plE
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SRV A B FRRNE R 3R A (FIHE 0 1999) -

TR EREE - AR EHL TR UL

¥RV I T
PR e fed SNk IEE TR A ATMA G L FF o A BT T
W SR FPERA T S X TE AR TR LR FRET R
b e e S VIS I

T L (he 455 4 1995) o

LhF 0 ARIFETRAGFET R RS RN BE T RE 2N
(Williams, 1977; Barnes, 1980; Meyer, 1982; f < 47 % » 1995 ; %4 £ » 1999) -

(- ) % % *z(Personal Allowance)

FERRPFFIAPELFREFTLHE 00 L 881 54 | 172 &3
TR 2 PER o Glded (TP s BT N L SRS E S | %% o

(= )& % %< (Fatigue Allowance)

T

mkv
F‘

POA A4 T8 NG |y

Hk ¥ AT RS s ik

Heha (79 o % A4 BT - Ko ¢
FIZ# R Foa #8957 e
= )& 2t 52 (Delay Allowance
y
B TR LR FIERL PR Fro 4T A
T h i 4y d

;m

THLE DT ELA L
Bolrd g g Hendas o 1 s~ BB R T LD

B dp 2R T oricdp L Bt o ded (Fip Y TR F A FIGR A BT

AP E
—1%% o

PR ARBLE B s 3 gk
G s B AT
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T A5 B > fs(Hawthorne effect)(if 52§ > 2005) - — & ki » FREF 7 i g
B p e hpiy o FEFEE EREE LG OEL o W DEL S FE T R

g/ﬁ\‘ E B B o

LR e R (reliability) # 35 = 33 1 (- )3 }%E{?}--‘k BB R (2 )fE e
o TE-REE LI FRRREOE SR (2)FR G T FRES &7
fops R BB & R (R - HRE R0 2002) 0 - BRI TR A A B R R
BRRLOER-HE- ¥ A BAIRBHLTREFLATRFLE PHAPRT L
FHRRER TR L L FRERE-BRERFNE QAL T E Ik
% kiRl R en R o px R (validation)iZdp ik ke BT R LR L L Fa e B Oph
BPERRE R ek BASRABREE LS PORERE > A SRR
3 {%4F e R (Charies, Eliot, & Louise, 2000) o &7 %2 B2 FF £ 0 P 5% 2 & R
A §IRBRF N BB F A DR BRI TR T REF AR

forsi 4 B LR TR BE(R 2 S 1R R 2002) -
Ao ERRALA 4 fak R

AAd EZFT AL FTRAFDEL T ITH p o d 5 THEA 4 RgE g R
BLAKTRNRA S BF TR A REA NG R PR R AR
PRA:{ 08B PR A 4 )i % P 5 (Hack & Konrad, 1995) - @ & & BRE 4 4
FARRIRE S FF OB S g A T A e R RIAGRIT W e i
F AR EGRIRE A PR RO A MR HE ¥ auai(Hack & Konrad,
1995; Morris, 1989); & % p ¥ e i=(Mackinnon, 1985); ¥7 i & Pe g &8 & 2_ % v »
R s U o S R = PRzz-%]ﬁ Ho5C enec 8 % (Johnson et al., 1972; #

ie4E 0 1995)  FIR kB LA 4 F R e Y BT A AR TR ¢ ki
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PR R R ke T A LA (- )RA 0 HY T & 5 1 ivA 47(job

analysis) ~ Bk =33 & ~ 4 4 23 & (manpower inventory) ~ ‘S 4] A 47 5 (2 ) 4

29

Pingandi s o B9 W @ 3 iR R (replacement planning) ~ Bk 4 47 5 (2 )R K

=

CA el BOF e g HAERIE R IERIE (SRS 2002) -

Bradshaw(1994)3& 11 e & |4 372 25 (needs theroy) - 325 B A ez B RE T &
Foaasw BItA R F & (feltneed) ~ £ iE 12 F & (expressed need) ~ g {27
% (normative need) ~ £t itk 7 & (comparative need) - B 17 & £dp B 4 TR
Erleng & » AB A ATF R E > doib (desires)# jr f(wants) % 5 £ F & &
B ARREI N R EEERRZR O WwREOLYREG LE S RELT
EFELE RSO EEA RNy DR ERORAT RV RMET R IFNES
FR &t 4ok B7 F RS R 7R & s A #a # ¥ (Bradshaw,

1994) «

FRIEE 2 G S H ORI D OB R F A L i 4 (Polit &
Beck, 2004) » 3 7 i ¥ 08 fu N3 E R R G R AR LTS I G
BoRFEGRITREE ARG B SRk v i B R

;1/245 mq‘}_t ’ Tl IF'L—E’éF%?gII/% i—fﬂ:b'—:& o

AT A ARG 4T (=) d @ T (top-down) | (Rowntree &
Stewart, 1976) ; (=) "4 T @ * (buttom-up) ;5 (2)d W= F R EF R G * G2
(Lyness, 1984; Rodger, Rawlings, & Simpson, 1971) o p- ¢ » 7= § & £ 4% fgi¢ * 1
TpEdc 2R T R T A 4 F K40 F (Armitage, 1971) o @ § B 2B R
EAAfR 324 gFPRLLABAF AR - R AL (-)
g & L A (need-based) 5 (=) M F i A #(demand-based)(Hall & Mejia,
1978; Hack & Konrad, 1995) - 12 7 & (need) & A Aozt & & £ 43955 s chin (7

B2 d B ho GA RE Ak I F & 2 B IR blded 2RNL A T



BEFEFFRAGERDPRAA A FEE F e S N HTA 0L F SRR
P & (service-targets) > ¢ fd F @ T (top-down) st 5 > 5% o 2 Z F(demand) & A&
AP kg A PR H PRI Y AR Ao S AH G R F
A 2t AP P HPRAZ R M EEFL BT \WPE"*Z ¥ Foede i 3 N
FEARSE L F R T F(RAZ 02003 %454 0 2004) 0 gt fd oAt

(buttom-up) =i im > 5% o

SRR E 4 (2005) % MR A vt FR (T SRR A S el P A 0 R
A AR EAERCEF RN ) T T2 0 55 Hi 4 g Aok LF S RN
A A R R S L e g SIS R T A
FTopROBET T FHAFRAAEKE S A BB R AT ERRES LY
AR T3 2ed 4o AT PR BPIIAT RAE(GER - A2 B

B % > 2005) -

T F(1993) R ApbE v pdp i G M GEA X 4 TR B AT R YR
PR FEHG 0 H 2 NE RPN A R R A R (B ) R e b
F5 Giraik i ior RBEFAHRAFTIRFEY T ¥ L7 F TS

%ﬂ’ P ("D")‘ % 1993)

Faulkner £ Goldman(1997)4& I #F #¢ fﬂ§ BFA 4 2 g G 2T R F PRIF
PRz o372 BRUFTIRM A EREII TR R DA S S AH |
o IR * eh4 v R (Faulkner & Goldman, 1997) - £ £ %5~ & X0 % ~ X & 3§ (2007)
FERINIMNATZERLFTLEREERERBEZ T IO R BERLI SRS
FRBED S R P RELFRR R 44 ALY AR TR
iR R D REFE DRI @I BRI R EIRGE R R
Frdtfpag rkdf > EERMBAIHEEREFRCEET  20H ~ Lk

%+ 2007) -
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P ZE(2003)% A% TR Kb F s R Y FT OB R ARLD R
EAARZANERE LN TRSE L F AT L RBIREL X ALY
Pz £330 o fFd St 1997 1 2004 # chk A R RE TR RI
PFORE SR RREALTA AL BRI ERE R P AN A v e 7
EANEDBELE I FAAPA N AT RS L BEFRHEW AR A

FOREEE R 2 ABE O R BARIEA AL A R 2 BRI F R AR Y M HRE T

A

w TR R

;r,@_,'lLQ}{JTA\’I"?L}IFL’L_‘E:f”'}i—)a‘:ﬁ@'ﬁj\’;#ﬁ_lpfﬁ &g,"%" ;LT
B hfifp iR 3 S AL ARY BT A R R (7 L R 6

REBEFL A e P R R pR e (T LR A S S B e (B B
B i

’

33851992 Mg~ FhBho M AE - F LB 0 1095) 0 A T A L BE
AEFRETHAGT A LB B RAEFT L7070 58 10 Rl

FEM > RN E S § R 0 WwE R F R wET R d TA
AAPE > ¥R REE AR ha iFf fF 8 4 ik if 177 (Devine, McClean, &
Reid, 1993) o |yt » & d W "?[;JQ;EFF—} j\,{ﬁth%g:mqlng o A
> K BEF O R B EA T K FIRAE L O A X4 F G RGN R P
B BB BRI RAFA R A IR T EYRAE kA A N
FHBENAPAFTRY PAESRIEFFELDRBEL S 1T KA

SR DI
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AFTG p bdL oY B 2017-2022 & HEWRAE A 4 G Ao Hh oo 4Em A

A (nurse) ~ P AEPRF% B (aide) ~ A1 4 E (social worker) ~ % (care supervisor) » 4=

FRPIEY ZBFTRA o AATRIRNAGE  FZBHG AW AT
/\rpug:\?};};,:};gpti\;&JJ}{ﬁ\;}g_, o H ¢ /\}3{;;@;‘ Jw,g,g\ﬂ}fr,p

G b RILIHR ) B R E PR A 4 e R AR L3 P R IR R

foip 2022 & i BRI EELFHRA L S F 2 RIF R FESH S SRk
= LR

G o AT RIE T A RN 2010 & frde B > O R A kL &

F_&

Ao SHRTM AT URR S CREAS D UE R G XY
POUERFIPMEROB I RELFORS EFEPEIBFTEEHESG

HHHE -
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Aptert ¥ Ldginz & 2% 3 5% (triangulation) G R & E -
Z~FF31E

GERE T AR
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AFIRZ 2R (FEEEH) SR EHR, 55 1 &7 13 &>
LR 3EN Y 2 RARPRIER BORH o LK 11 i .

FAFLXANEFERFZ O AZEFCRBERRERL TR ERFT S
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¥ Ble L

o B S R & A 0 £ 2 2015 # 127 (94.8) & &

P65 7o € REA = 4100 F o AL TN IRIF2Z PR (P B E)e d »

F R 7 3E 5 4 P FdR (L5 A ARTIR0) AT BAPER 2 R ATIRGY > 2 4

RS I REE

o0 FeRHi e p B EARIRIEA WG X A2 S A

oo UEd AR RN PR 4 D B en g B RARFRAE > &7 2015

E R Rk - R E D R HRIEA B L HOS K R e o 1395 FEIRT

(2016) ehip3* > & fRehE R A 4 Bib s SR L BRE B £ B fAp B K

Pan A A4 > UZ ARDIVBFIFZREFE Y H4EE > 21 2020 & 0 B

TE &R b R IF 3% 0 T Ea s MESEEETE 1% T 3 2022

£ 5012016 & 5 AL E o B

v H £ 16.5% 0 3 2027 & ¥ Hj 4c 24% o

%%“Fliﬁi?f%ﬁiﬁ%%ﬂ’ﬁi 2015 # & » % 3% 9 & & JRF3 599 4 =¢ ;

?f Gl AR BL 0 H 2L 46 B PRAR 723 A o AR R/ B RSVPRARZ E A B AR 0 A

I 2015 & & 0 B¢ PRARC VAR - AE A 5 PR 988 4 0 3,257 A 5 4R i

for 4 0 BRI 686 4

£ 2,239 A =t oo iER P RIRFEE - dX L 5 JRFF 966

Ay 27327 A i MR T a2 A 0 JRIE127 4 5 £ 3654 4 =
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A P TRAR B RIRIEE T ROF R TP NE - R R T A IR
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LEFURAZRE FAE T T+ A (2015 # 7 0 ) A=izIEa (v ¥
Fofprd 50 B RO FEE el Mo KX R e R ) R R L
FERRY AR Mier EAEL CBEHRAR G EPFE B B R
TEAMKAG AL R R 2F C BRI REE A Pk
ZEPFEAE D RRLTEF EH=FmF (2015 & 7 % ) 4=z 1 ivge

REZE S Fh @ 57D sCRp FIRL .

Vo T B RURGRAE RS g e b TRAEIRGM ARSI 2 A £ F B2 % 0 @ 2 2012
£ 6T By My A AR D REAT R R B RIRI RIS 0 B
A E R D - A RN (P T B RIRAEIR e KB D S g d
BB OFTRRR (TR )l i AT RARK IRAREER 54 0 p 2013 &2 5 7 1 2015
F120 b F P RAD)ER SRR B E o) AR ABAE AR A
FE2ATHp AFER QU AP REATFERFA > L2 FXE 2,000 BALE
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