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The Impact of Trust On Long-Term

Care Insurance Purchase- Cognition Of

Aging Society As The Moderating Role
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Abstract

We live in the low birthrate and aging society. Many families face the same problem
due to the serious care of their aging parents. Everyone must face four major tasks:
life, oldness, illness, and death. It is also because of the dual influence of modern
young people's apparent delay in marriageable age and low birthrate. While we are
still working hard for life, we are unaware that parents actually have entered the old
age and are vaccinated to take care of them. The problem arises because of the
continuous advancement of technology and medical care, longevity is not an
absolute possibility. In recent years, insurance companies have also continued to
promote the importance of long-term insurance in response to changes in the social
structure. The people in Taiwan are concerned about cancer insurance and lifelong
medical care. Cancer and lifelong insurance coverage are currently higher than
long-term insurance coverage. This study hopes to explore the Impact of trust to the
Long-Term care insurance — the moderating role of ageing society cognition. The
study of the first part is customer trust which is divided into three levels: insurance
companies (organizations), sales people, government leaders are interconnected
according to the system. The second part is aging society cognition. The third part is
the purchase intention of questionnaire. Investigating the survey results of a certain
insurance company's customers and potential customers, and questionnaire data
were analyzed by using(SEM) of statistical analysis method. We hope to learn about
the relevance of the public to the trust level through this research. By understanding
of the aging society cognition, it can increase the purchase intention of long-term

care insurance. It can also help insurance companies to promote long-term care



insurance. Moreover, we hope this study can also help the government to promote

long-term care policies.

Keywords : Trust, aging society cognition, purchase intention
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FR GBI F ARG A RWBA i E S TR AR Rt E U F RALT
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7 3 W RS £l 3F o (WHO (2002). Active ageing: a policy framework. Geneva: World
Health Organization. {7 ¥xfx) °

EWRAE G T LA TRBRRG > £ A 2008 & 12 7 BaaE] 0 6 HEst F
et 3 ALE B FEE T o do SR B RR A T A ALE R S S L
PRIRIA e PR > MBEJF GO BRI T > d 2ERNAKREFLBELDREL & ﬁ}“
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ERANFEIGE T L o pIABEPREEBIRIEE > PR AP G T RAREE FefrE I B

g o AR E 0 FEEEY B LRGSR 22 R £ RIRIE 20

>_L

B T - BERAEA (T £ Ak THR ) A kA

o

R A ke TR
L APT R AL LR HRIET L NG 5 o (dodk 3 4T)

303 R EATH je £ NP i

BRSS | A RBEFEL | 21000 A/

AR EL v % 130,000 ~40,000 = / * 24 ] p*:60,000~90,000 ~ / *

g | PRFRAEEY S|P B IRREE RF T B MTIE6000 % /7

PR RT15000 A/ 0 (B A 5 A A HAAEH

FRAEF ™)

Bt | % % % 4s | 15000~ 26,000 /0

£ ¥ BAEH | 16,000 ~39,000 = / *

GO R IR e BT A D o Aot~ REAR C BARESEH  KAETF -~ FL
FRY Fomm o TR KR Fa S § ek
[ ?#T%‘ﬁifb{— e p e et FanHkS FHE > T A LR BRI B
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RIEESA khd R AT ARIEHELGTI RG2S 7 L PRI FED T 0 F
ERFADRFLA R LA FH LT N R LA AFRELASL L L ETR A

)

RIEEVEBEAEH ARSI MR R AR ABZ LTS

-~

Reatd - B > TR o A TRE ) TSR TR o N R LR
G RRERE LT XA RERF L - CPRBDY T2 LD FFLANTR

ATV A TERBRIRG B SR c ABREFERRTC TR BN E A AN
P AR ERAFLEAERE LS B AR R 0 AR E BRG]
RS blde L RE - BB G AR ARG EIRTE S BARRRE B H R
' E£c40% 0 A 2RI A S - BABREA B S Vo AW LR D B R
B ks BT AKRERDET LG TR E I 165 A KT ERE D P PR
Wi P IRITH AR R R R I o (dodk 4 47T )

%4 AREPNEE SO E Y B ES

ENI P + A PRARTE &

RN o A F0R A4 R RS iR (10/20RLTC)
Y- 243 T & S E Y RAE

@%4% FEE - LR RAESR LR
LY LERA AL REEE L R

B 33 £ ¥ 7 3£ % £ %% (LTCH)

oA E VEZRCE N Y T
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=% & (Trust)
BEONTFHFIFLFE R E A EM RP o & (Rotter » 1967; Schlenker >
Helm {- Tedeschi » 1973) & * 4 & L Eehiz T o 20 a B 2 i0s » B et FR

DR LR T 2 N8 AR ERPLE DA 2 T 2 en s $ R L

EoEamipirRifad o PEAOHEARE7 B8 5FERAT B G
CREETT N FE KGR BHEE Y whiEe A A FR A HE A |

GeARamiEml Y £ S35 4 - (Swan, Bowers etal. 1999) -

ERARD SBA > fF 2 BER

fu

&t \

Fo R EAd W e R Y i R WA Sk R 5%

R AN B AR R . {”}3 e Foe5 o

5= :{f;f{,&fﬁj\g@j”%Aﬁpg,u,E\;—‘ﬁ{uiﬁi FEE A AIE E s o
$2 b PR AR Lt A 5 e

#5 ZoREDRARLERMITE? FER
A0~ T
(Croshy, Evans, & Cowles, 1990) LP 3 e v MEEHE AR PE s

ki REW L 2 HF o

(Doney & Cannon, 1997) Lo AR By (7 ks
A femiE) fed g (82 AHE-
WHTIR BAE i R ) -

(Ganesan, 1994) FAtd- B il | oo A
NI SR SRS L DA

(1) ZRFER ALGH> L HRELIE
g ¥k o

(2) PIZ< > JpE 4 F FTeniERT
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FogdE R TS KE .

(Hawes, Mast, & Swan, 1989) RIFEZA R BT L TR AR

Bt i fe b R T gk

(Lagace, Dahlstrom, & Gassenheimer, 1991) | f& & ¥ 5RAE £ KT a0 ondff 4 Bt £ 5%

CRA KL

(Lagace & Marshall, 1994) — B A CKET A 0 & B - B D

Y v
—,ﬁfb’ A mféﬁg_f’r}; o

(Schurr & Ozanne, 1985) R ERAR T A RELT L -
B NelagE T E

(Strutton, Pelton, & Tanner, 1996) TR pe ki g R o

(Hawes et al., 1989) REE M8 A ARIE 287 % >enlf

HARIEE A G ARV R
B Te- Th'GePFRTH L LR g

AR A e

(Swan & Trawick, 1987) EEARL IR L AR TR A FRE

SR RRERT > RART LR G

& R R A

TR kR Swan, J. E., et al. (1999). "Customer trust in the salesperson: An integrative review
and meta-analysis of the empirical literature.” Journal of business research 44(2): 93-107.
8 AR S MR TR R Ee o5k - BEl Gl RRAREL
{oangsFinT { e RAdREo Rm > - L 22357 - Bl andidh > i
L7 f2 (Ganesan > 1994) ¥ ¢t enig skt = ﬁv?ﬁﬁ% g1 o B B RS IR
TEfESHRA E M LGk - TERGT LI NREFTRG - BEEA

R R AGR Gk RE A H B ARk Re > 3G REEIE A - > L3
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FE BRI AZEFER AL EEFFRESERESSHEL AL 2 2 B
2k 2» - (Swan, Bowers, & Richardson, 1999)

PR EF R EF TR R ESRLRSERSTI Mo A
#4012 Oliver (1997 ) s % L R BCAAp I » WL =R AP L fr? B e
R ERHIW M2 FLOLR o BEs £- A o R EM G a2 B

2, 1

2R A - R & o (Swan, Bowers et al. 1999)

¥
et

= & ¥ R (Purchase Intention)

%: g—% ,&Eﬁg 1]};/\,3\4";}’2;’?.5‘ Pﬁiﬁﬁ\fr’ﬁw?ﬁljﬁfrﬁl%7 A8
o (Zeithaml,1988;Dodds et al., 1991;Grwal et al.,1998 ) PL ¥ R FF~ Z {8 Ap L LR & 78

m‘i—%

A EET A Mo BEE RREARE TN PR o8 S 4p A% & o(Schiffman and Kanuk>2000) -
j

AL AR Y GART R I AR R B AR o B

~m
.
NS
[
et
3

o7 ﬁ)};ﬁ* »ﬁ % o (Dodds ~ Monroe and Grewal1991 ) -

H-Fa P BRAATTEPHHERE A A LM > ok F L2872 84
AMEEFRZ G AR ERERNE T DL v AR AR EETRL RES € R
Z % REE{ v pE-(Oliva,Oliver and MacMillian,1992 ) #f" 7 ﬁ 317 5 % (The Thoery
of Planned Behavior ) §_d Ajzen 7 1991 & 3% 1 4 ¥HAE £ chI@ B S 2 (7 5200 4 27419
Tt o RV R F ARG Fe B S - BRHELREEDI T AINS  F oK
BAApMZ My A ST Lo M STHE 752 02 BT 75 pM 1L
b E o R BREAMREMELARPELFE 2 7 HEHA SRV TR AR
AAEE EAPRE PN T TR > HOBRRF I AFEIR D PDERRR F
FridlApen A 4 2 AIE 75 R aniiv e § Ry Lhhy o 75 gl

ﬁ;u
BOES o W BHALHIEER RN RTERE S F A

EHMT FLiRAI P
e S B R EE T LR
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AREEL G B F-ZFATF I SNBSS RPFEL P OEEY N EEEY
Ao itad B F e RAFH A B EAM TG RS BER EM RO E
A M pEETH > B ET A SHERDP  F AR FOERAIE E 5
UG EE T PR E R G E LR A H RS TR I 3 A
PP FESHNREE R GRTR I F L A LB 0o
ARTREANEFTHEFE -FLERX -FIHE - RIXFETRA 2 2 ERp

.&r—f o

»
|
&
At

RN S

A2 HG FHAR MR I RE RSkt PAFE LG R o BT P

*# 3 %4 John E. Swan., Michael R. Bowers and Lynne D. Richardson(1998) » 473 % 13 =

’

MG LT o2 B8 T EEgEs s dmiE T EHERL R i iT
THEHTERAIRSOTE ) L0 E R TRMAERT SR ERER; THY L

Rk B L RRELTEEIFLEBE - (R 8 47T)
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LUBEHERL a2 LR MEL w5 e

e

2R H G AP G G L] HFL o R
3 M E SRR BAR G STES W R L
Hda: % #64d g sorenfe bk B4IR G B4 L2 R L3 A&
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Y& FrH%

Tt e B A § A & RGO P 50 AL § AR RRAIK G ATRE
RORRMF ARG EM G2 3G RTRE DB R DB ETE
HPHFRG2TUZELE S IR EAEPHTA R 3R A Aw jen 245 50 fc
BPFR_2018# 5% 13 2018 % 5% 31p » £3- 30 % - deip Eonk L 450 T

241 I\" > P X {E*ii’;“’é & g‘?"ié%ig P :3 E\‘/%t,é‘- °

¥z & F\:B%%'{";‘L

AT A BB Gt R TR e R TR T e S R R i S
Fxe#BNSEL > 10 F 7 AMEIRRAE > Wik ¥ 35 H(LiKert)T 2R §FE 5 i
MW EAER LR LAY RBOPMETE S 2 AT AR 2T A
wEOERL TAFRL o TRE > TRRA > TARL > TAYARL R
TARKZER > FER AT R L AAEI OS2 > RATERL NI RFLFR S
Lmee s jhd RRE BE R ERAZL )0 WTAVR AT F 2 ¥ prFH BT R
i AL ROR S L G E AR
1. kg % 3 iz (Customer Trust)

AR

TREEWE 80 AL HIRG S P el i %1% 44 (Doney & Cannon, 1997) -
F% %

e

i+ 4 R ehis g F1% 44 Rawlins (2008)~ 7 B soi% BB+ & %% Luke Keele(2007) ;

AR A S Y 26400 MWEAEP £ 640
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15. AR RIFE 2 P ADRFDIRGEF SN F -

16. & R & P R BB A S5 RIBR £
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23. R} AE Er AL Tk D RE G o ] I
24. A FFC iR B RGE R G Rt o O 1000 |0
25. \;,1:; LFIf-]—m P PRGE e B AR A T E O o4 o
IS U
26. ﬁéﬁﬁﬁflj—?i?ﬁ.«’??éiﬁp\yfiéﬁafiﬁﬂﬁ?éﬁ O 04 b
et o
2. & # 4+ € 237 (Ageing Society Cognition )
PR LASHE APTREEIHYR A e #1203 0 2 R EE 2 R
o 4R 7R P RRAR e il e R BRE 58 0 23 (Brown & Finkelstein, 2009) 12 % (f P
HARGEE A 0 2016) 3 AAKP R EE 8N EAEP A T 40T
7. B¥ALEIITR X
5 - 2R 2t Bo|l&E |7 2t
FHEBAG MR E R ERSRE e | W x| P ¥
gx ALl Ty e i & |7
3
L Ai oA rrateRd g 2T | |0 |0 |0 |0
mFF"%\\o
2. A R LA T 4R & G PR A o N
3. AR K B LI R O O (OO O
A FuapEa CEwmEee TRt Ak (O |0 |00 (O
P RAE A ) o
5. AWMEFEA LY REFE T mERED | [ HEIE
r-r'?fr"
6 ARIFFEA RHREFE FouiApis | HEIE
EAPR A
AGMYFEA RPpaRs” 23 v (OO 0O (0O (O |0
8. AMIMYI P EA "RIBEFRT A F | U OO0 (0 (d
B4 o
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3. BLF A (Purchase Intention)
PSR AR R BRNR
%

P4 84T

L 8. L LAER %

ALY RAEFGME L2 Y £ FE S

% (Zeithaml, Berry, & Parasuraman, 1996) & A # K3 4n B * £ £ 738 > B ¥ 41

W
"

¥ =
TR Y R

R I
TR 0w

A

it FERERG EE R

Tk

v HE
e o

3. giﬁcﬁvi\-mw >R R i RARR o P e

4, TR P E AT G RLER -

5. AKME  AFLEL S STIRG O PREE R

N N I | R I | S Ml
N1 e R I § iy O A
I N 1 i e i | A A A
I N A 1 | I I | A A A

O O O I O |es F % = &

2K A A TA

%-% (Burnett & Palmer, 1984) 5 = 2%  chih & Fof > @
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I8 FTHAFIZEZLIE
AELHEYRERE S SHEAM TR SR SRS G PIF RN S
£ #F ok REE S TR AFT T P enid * A3t A 47 508 -AMOS 22 SPSS - fé i kg i
T B i AR ( Structural Equation Modeling, SEM ) it 7 & % 8 #&/F chiir &
BRF T M T RET TR G A L EFREBELFIZ AT
( Confirmatory Factor Analysis, CFA ) 2 B j& & 47 o 5 7 A 47 F1 % M 0N > 2 7RIS A
17 (path analysis, PA) ~ Jza&»c & (Composite Reliability, CR) ~ L 35% £ 5§ (Average
Variance extracted, AVE ) » 1= 4255 058 i Jq o PR & e gdic2. BB O 0 e AT F
ﬁ JE 47 % 14 47 (exploratory analysis)#& = % 7 |4 ~ 17 (confirmatory analysis) e ;2 -
AR RIEHG e 3T R LR G RE TR 2 B R T 0 fgd T Ay
T s s FHE RER -
(- ) itz £ 457 4o % §2 (Root —mean-square error of approximation, RMSEA )
- FEAFREA DG HE R R B AR F
RMSEA enfic i § >t 0.1 pF > PlficsVfesd A2 & > 420 0.08 2 0.1 2 FF 8 & 7 » 32 0.05
% 0.08 4+ 24F > @ & Bib 350,05 BF o> % 75 58 e & & (joreskon and
sorbom,1993) -
= ) Feiff & 4p ¥ (Goodness of fitindex, GFI)
GFlpig>rie jFed enREIZH>HE A0 01 12 B T 1A TH R A 4 &
A2 09 5@ FH4pd 7 & <20 0.8 %+ (Bagozzi and Yi, 1988)
(z) AFLLmRGE B dp 1% ( Adjusted goodness of fit index, AGFI)
AGFl & GFl {25 4ale » HE A 01 12 /F 4#&1%1%#4{3—; ﬁmi)i RT3
AR 09 5 #0087 R o AR E Y o AGFI B ¥ € - GFI &) -
() #mped a3t 8
gtk S e d2 22040 e g 49 % (Non normed fit index, NNFI) ~ 4p %t fe i 45 1%
(Relative fit index, RFI) ~ 3§ i@ fe if 4 t#%(Incremental fit index, IFI) % v i fie if 45
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(Comparative fit index, CFI) « S5} if “75 gk~ 520 0% 17 > 437 1 4 7 Hs e
REE - AF 20095 29 5 RFIEE <095 A&7 H5 e R4p % = % (Hu
and Bentler,1999 ) -

G P g R R FHEGN R W@ R o MY MBS A T hE RSN
AYTREEHEE P ~ B4R PR RFIR G IR HAEE LB R R LS

AL Z R DR RIS A S RE E U Y FREFBERRE R
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Yed FrAafags

AEFUF RGO T BEBRRL S EEAL S FAELH B RN Rk

200-300 R ¥ » AFFTRE2ZAAFRF 52018 # 57 1p 32018 # 5% 31 p » 33

I P

e § ok E £ 245 (o Jerk Rk S 4 s 0 FIT 2415 0 kR B Fv FALD
B RRER L AER YRR R UAFT AU F RGP BERTE A HELL P

MENAFTEF T > RWEAAM TN FRG AEEHNTEM G FEAETHE
PRRE TG PR LRRZ BT E o

B L g

Fo& KPIEAERITH
AL FHREAFRP AR F RSP F N5 T G 76 4 (BL7%) 0 4 4L} 164 «
(68.3%) 5 4§ 4FT> & > ° ¥§F 121 4 (50.4%) » A5 119 4 (49.6%) » R A7 3 14 4+ 20~39 &
Gt A G 108 1 (45%) ¢ R AR R A FHER S 0 LA T 4R S FheH D ART
RS G oA B2 EG 140 £ (58:3%)% % 5 Al A #T~ 3 6 300,000 12 F F 90 4
(38.8%) & % ; BB E S G A £ F 55 4 (22.9%) 11 £ JRAFE 58 4 (24.2%) 5 § 5 T A
=

SR G o d R TS R R E RG] 5 150 4 (625%) 5 B 5 0 ik © 4

#WFAJJ¢§@Jﬁﬁ%§ma;¢iJzz,%aﬂﬂﬂiﬁuwwi%%2mwm%1%)
SR FFHREHF EARES 6oL J AR5 164 £ (68.3%) 32 4 % 76 < (3L.7%) -
FOUERARF ML FEURGNL P FREGF 5 RPRANG > F AL
EARFF ARG EERTRASLEE IR FH R ES P S H# 100 £ (4L7%)F i

H-BAEME S RFR P OE & B4 PURP AP Ik X EFTR
> Bufg @ b BE 2 PERFEIIHERA | iz TiEn LY % Rehik
SR s BPHEEHTERARNTEE AN OREES e 2 MR RRAART

FLA 47 S0 (% 9 “F7)
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% 9.

Aov gt 4 4

$IF LA 7 | At T
e g 76 31.7
= 164 68.3
1%3 ° ¥ 121 50.4
A A5 119 49.6
# & 20 ph 11T 2 8
20~39 108 45
40~49 75 313
50~59 # 49 20.4
60 & 14} 6 6
KTALR BP0 2 0.8
B 18 75
“ 45 18.8
+ 140 58.3
AL 32 13.3
B 3 1.3
EREES 300,000 2 ™ 93 38.8
300,001~400,000 43 17.5
400,001~500,000 25 10.4
500,001~600,000 14 5.8
600,001~700,000 13 5.4
700,001 r2 53 22.1
BE B Hrig e 1 0.4
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# A st 240 100

Ak AP ER

* &3 * AMOS sit i f8 e (7 % 7% 12 %] % & 7 (Confirmatory factor analysis, CFA) -
o 5 & 2245 & (construct reliability, CR) ~ = 35% £ 52~ 2 (Average Variance
extracted, AVE ) » i # CR(composite reliability) >0.7 4 £ 3 & & (Nunnally, 1978) » & 7 1
BPEFTFRMA(ER)LRFEG A R FHEPHRE TR R RPE S P
I 355 B (average extracted variance, AEV; £ 3+ & Hem 2 ¢ LR (T ) o
TR R RS TR ERE FF(AVE>05) Rl A it w § 4 % i R e
{z &> & (convergent validity) - AVE > 0.5 # rdi 2 & 5 &3 & (convergent validity) s4p
T2 - o FREAREE TR TR SN 0.7 B o RRE R 8 2 SacE G AP g DA
4 (Hairetal, 1998) - F|% § iF £ £ £ K3 05 T 5 2 § - B hrE 4098 0 4 2 5
i SRR S AP MRS st-value £ & B @7 >1.96 R o A8 7 295 Hair
etal. (2006)z. ik cR 2 R 4p ik - B A S HRAEF]IZ§ F 2] >0 05 0T 248
FAVBPEORIE 2 ¢ REST P DRELT R AT R AT & (4T £ 10-12 4757
ML LG A7 6 CFA tha 17 iR A2 (e I 9 47

CREZE“TH RIEHF ZRDES AT EpHOP - RE - CREFHT @
B g fRehp FR- 3R r_}_ﬁ % 0 0.7 ¥ &% a0 4§( Hair,1997) » Fornell and Larcker
(1981):% sk # #53F @ 71 < 30 05> T ff5 a7 (AR R < vl -

FAARCEREPRAL I0EFFEE 27 G P ML 94 GFELNEF
Fp o B U] >0 0.05 ¢3EaE (% 23L) B M R e A0 i s 83 KR BAIR R
AP RS T éﬁ?s‘%i"%ﬂ“f Fl & fom 2 s 3 0.05 8T (5 T4L) R MR G

WTH: 64 £ A WO ¢ BN CFA M % & FHECE S # & - AP F
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P EHEFRHG R RGFET(R10) HN G MATHERLR cEBea P ERAIR

Gtz 4 gFR 2 5 R 5 0.951 -~ 0.942  0.926 $9% *+ B friE ik 0.60 fRR @ -

310, BEBFIE A

3 THECFZEE | BB e | RECAL
(factor loading) I = (SMC) (1-SMC)
LA EBA BT UG, € aEE 0.784 0.615 0.385
S EHEER -
2. G A | B8N RAE L4 0.769 0.591 0.409
%o FAEILAHE [ B ESPRER T
% A
3ARANEBRAL R I FEA o 0.874 0.764 0.236
AR A PERLR AT - T 0.891 0.794 0.206
§ ] SR o
5. ¥ R B EE g 0.915 0.837 0.163
6. EIRA R g R P enflE L L oo 0.835 0.697 0.303
TAPERAR I E 2122 %M 0.798 0.637 0.363
dEF o
AR N ER AR ¢ E A MR 0.848 0.719 0.281
BAMIELZAREY o
9. AMERA R REZEH S 0.712 0.507 0.493
ERE 4 o
1028 4p R N ch¥qa A B > B0 64 3 0.68 0.462 0.538
B MY B B4 2 R R
FrimEpm e
CR # B {5 E (Composite Reliability, CR) 0.951

¥ IR

wELFELE

i AR S

[ S

(factor loading) | T > (SMC) (1-SMC)
1. AFELEL TS RGO P 9 e 0.784 0.615 0.385
[ A
2. ARl e P € MRS 0.769 0.591 0.409
#¥ehA oo
4, NG EBl R o P OTH Bk R 0.874 0.764 0.236
L EZ PR o
5. A 3P i RFRR o 7 ATKE DR G 0.891 0.794 0.206

BENE e
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6. TERIFE NP NFERFT DA FE 0.915 0.837 0.163
JRILE & oo
JAERY AEREU IR S S 0.835 0.697 0.303
- i o
8. G FER NP ERIVYEE S diKk 0.798 0.637 0.363
> ,3*;%, °
9. ipRiR'g o & kPRl 2 e R g 0.848 0.719 0.281
iF o
CR # B S (Composite Reliability, CR) 0.942

i) HERELFZ L E T Gl | R AL
(factor oading) | T > (SMC) (1-SMC)
L AT L i R L 0 R
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