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Abstract

The elderly population has increased year over year in Taiwan. The aging society

draws attention to the elderly care issue. When people are aging and need care services,
they will use community-based and in-home care service until their needs cannot be
satisfied. Afterward, the elders will use institutional care services.

Families will consider a lot to send an elder to a long-term care facility. On the other
hand, the elderly welfare facility has their admissions process to provide the elders
suitable care service and nice environment.

The population of this study is the elderly welfare facility in Taiwan. This study
selected 423 facilities as subjects through Stratified Random sampling, and 124 valid
questionnaires were returned. The main findings are as follows:

VI.

The basic information of the facilities: mainly are private, located in Southern
Taiwan, established less than 10 years, long-term care facilities (nursing home),
and not favor a specific religion. Mainly are the managers of the facility to fill out
the questionnaire.

Assessment to the applicants: the facility has admission process; the location to
assess the applicants includes the applicant’s house and the facility; the assessment
focuses on the applicant’s health condition; the assessment usually are taken by the
manager of the facility.

The decision making of the admissions: the level of the applicant’s need of
institutional care services; team members make the decision together; most of the
team members’ background are nursing; the most common difficulty to make
decision is the lack of beds in the facility; the manager always makes the final
decision when trouble occurs; most of the facilities have the referral service and
the waiting system.

Decision maker in the facility: mainly are the manager, female, aged between
41-50, nursing background, 1-10 years on job tenure; believing in Taoism.

The basic information of the facility is correlated to the pattern of decision-making,
the process of decision-making, and the waiting system; the background of the
chief executive officer is correlated to the waiting system.

The family members’ financial ability is correlated to the admission decision
dilemma “the applicant is qualified but the facility worries about the applicant’s
financial ability;” the family members’ anticipation of the care service is correlated
to the admission decision dilemma “the applicant needs institutional service, but
the family member cannot cooperate with.”



VII. The background of the decision maker in the facility is correlated to the pattern of
decision-making; the background of the decision maker in the facility is correlated
to the level of using social resources.

The research suggestions are:

I.  Suggestions to the applicant and the family members:

Family members should avoid unreasonable anticipation to the institutional care
services and respect the applicant’s willing.

Il.  Suggestions to the long-term care facility and nursing home:

I. Establish the admission assessment and criterion;
Ii. Assure the applicant’s right during the decision-making process;
iii.  Provide individualized and sympathetic care service.
I1l. Suggestions to the long-term care policy:
I. Raise the value of the long-term care and input more manpower;
ii. Consider the institutional care service into policy;
iii. Establish the national long-term care facility admission assessment and
criterion.

Keywords: Elderly long-term care, nursing home, admission assessment, admission
decision.
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BgHaLTE -

F4-6-1-2  PEREEIN RS 2 T BRI S I BRI 2 AT R (n=124)
PR IEIR
N~
BIHAATE el A ¥ » Cramer s V&
RE(E5TER)
WEEZE
e EESEEA D EEE IR BRI RHRE
g 15(65.2) 8(348) 3750  0.053 0.174
o 84(832)  17(16.8)
EERAEER  BRARTREZE
9H  14(60.9) 939.1) 1398  0.237 0.106
H T4733) 270267
FEREEA G | ERP R B R GRE /]
BHE 5(0263) 1473.7) 1403 0.236 0.106
H 16(15.2)  89(84.8)
(2 A 5 RSB SRR - BN RN e R
BHE 8(29.6) 19704) 0981 0322 0.089
5 2020.6)  77(79.4)
SRR AERE )] BREERERERERE BRGNS A AR EE
A 20465 23535  4.696  0.030% 0.195
H 2072)  59(72.8)
B RS FEEFEAE  EXBRARE
A 26067 13(333) 6950 0.008% 0.237
H 35(412)  50(58.8)

At s p<0.01 ~ #p<0.05
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PRI ZE S B BB A SR B IR 5T T T - RIBHIEE BB RE ) S 1R
girp HEZ SRS REIEEEE - BRI HR A EEAEREEN ) =
BE . BRI E TEEREAL > OxEEARLE ) 28E -

GF LAl > PR L AU RS B > E AR B R S A I
REHE BB QBRI - JELIRBHRAG TR A E - EE 5T
FEF g TENRIEHME - RKEGEERBHEZASHF R L » HAEE
ANBHEENAR » REGERBHRVREESE « A5 E -

% 4-6-2-1 BN AMEE R E S HEERBICERAR Z B AR

WE | MEHRAEBREZRE | sHbEEE =58
HAR | E
AR fEfE MBS RE HE | Ex e O E &iE R
A3 RS BES TheE Xy BER | BE O TREE #5% R HHRF
Gt FNEREG iz A
e E RS B AR AE )
SRt & E R R AE
AN BB U } )
B L IR RS A TR *
Kk

EREAERBEEARL S

B AEFTIRER

$FEIS B S TR RAR

HHIAE I FE 5]

EEYNENSC LN pAL: il

i Hp0.01 *p<0.05 T ORI EEIER R (R AT AE R
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B ’RIR - REN TR R AR AR A

FEETEERGHRIIIGE - 55 N BB AR B R E B R Z R
% > WIFTER LSRG R T T E - DT BRI BT 2 ] (% o REER o #1135
AR Z PR TP ~ MR - ik - BT R WREE - EATEEE
SREUE (B 575 B BRI S R PR 3 - WEENSET ~ TASOBRE ~ 0k
B~ FEEHIE Rt

FERA R B RFE T - fEEIE AR P SRS B REER S - & TR
AIEIRE > RREREER R L BB S - B AR ~ HM =R Sy R 21-40
Bk~ 41-60 5% ~ 61 BELL =3 ¢ AR Ry BB ~ 11 TAF - HAth =505
mE R N TAEEES R 1-10 48 ~ 1120 £ - 21 LR SFRES RS R
/A~ REFES - HAr == -
— ~ R - BN RO E EROT A 2 B

R 4-7-1-1 WAL AR RS Z P E ST AR B BRI
AR > HAPER - i - TR - EATFEFE - FEE FEEREIEEAR
FHAREHEZ R > BAatbfl BBz G tbplEs - EEFEE R
e TIFEED SR AR A S o= HIEE s -
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R4T1-1-1 BEIASE Z R E BRI ZE R R T A 2 S R (n=124)

BRI R T
SR H fEA X’ D Cramer s V{48
RE(F457ER)
75
FEIBE 78(69.6) 34(30.4) 5.019 0.081 0.201
HEANE 11(100) 0(0)
HAth 1(100) 0(0)
il
i 25(67.6) 12(32.4) 0.666 0.414 0.073
M 65(74.7) 22(25.3)
R
21-40 20(74.1) 7(25.9) 0.205 0.903 0.041
41-60 57(73.1) 21(26.9)
61 DL I 13(68.4) 6(31.6)
HEASE
e 35(74.5) 12(25.5) 10.274  0.006** 0.288
e TR 29(90.6) 3(9.4)
HAth, 26(57.8) 19(42.2)
WHEEE
1-10 54(74) 19(26) 0.225 0.893 0.043
11-20 32(71.1) 13(28.9)
21 DAk 4(66.7) 2(33.3)
EANTLIEEE
1-10 42(80.8) 10(19.2) 4.255 0.119 0.185
11-20 37(63.8) 21(36.2)
21 DAk 11(78.6) 3(21.4)
FEER
GETHEES 53(66.3) 27(33.8) 5.333 0.069 0.207
K FIHEEZ 13(92.9) 1(7.1)
HA 24(80) 6(20)

=F R p<(0.01
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= REATE R N R R R R R S L B

R 4-7-2-1 WAL ARSI E Z P E BT (AR B e R R IR
o TEESFREAEER - ESREEREEH AR RES L ) 23
HHRE - HAPER] - e ~ FoEE R WIREE - EATFEEE - SEERRAEN
BBl > BeRatbll ELIE B i R bplees - Ko B AHEEANRRE
B EESR ST 25 -
R4-1-2-1 BREIARE 2R BRI ZE R B IR 5 2 S N R (n=124)

EXESREAERE - ESREFRERHMAREFFRAS LKE

S B Gl X’ D Cramer s V{48
RB(HFED)
78
FEIBE 22(19.6) 90(80.4) 6.985 0.030* 0.237
HEANE 0(0) 11(100)
HAth 1(100) 0(0)
gVl
S 9(24.3) 28(75.7) 1.165 0.281 0.097
M 14(16.1) 73(83.9)
R
21-40 5(18.5) 22(81.5) 0.097 0.952 0.028
41-60 14(17.9) 64(82.1)
61 DLk 4(21.1) 15(78.9)
BEER
e 10(21.3) 37(78.7) 1.276 0.528 0.101
e TR 7(21.9) 25(78.1)
HAth 6(13.3) 39(86.7)
WEEE
1-10 13(17.8) 60(82.2) 0.912 0.634 0.086
11-20 8(17.8) 37(82.2)
21 DAk 2(33.3) 4(66.7)
ENTIEEE
1-10 11(21.2) 41(78.8) 0.663 0.718 0.073
11-20 9(15.5) 49(84.5)
21 DL I 3(21.4) 11(78.6)
REER
i =E 14(17.5) 66(82.5) 1.059 0.589 0.092
RFEFEEH 4(28.6) 10(71.4)
HA 5(16.7) 25(83.3)

=¥ #p<0.05
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R 4-7-2-2 AL FERERE R TS R B BT T (R A TR R B A ~ PR
i ~ HEe R - WRBEE - EATFEFEER - w3y FrE RR s T E=x
AT Ep s st IS ae 71, RAEHBZ Bk > BAStLO_ BB R
EEELEplEsS - Hf o EE 2B EEAREEL G TFEETRE 8
T RS R R IE P e P BB A e i -
RAT2-2 EATTE R E W 2 XN R (n=124)

(B8RP R B AR B B R IR S RE T

SIELTE #H A v p Cramer sV (&8
RE(E53EE)
S
FEEE 20(17.9) 92(82.1) 0.753 0.686 0.078
HEAE 109.1) 10(90.9)
Al 000) 1(100)
MR
B 7(18.9) 30(81.1) 0.147 0.701 0.034
gogliay 14(16.1) 73(83.9)
i
21-40 4(14.8) 23(85.2) 1.408 0.495 0.107
41-60 12(15.4) 66(84.6)
61 DLk 5(26.3) 14(73.7)
HEh R
SETH 9(19.1) 38(80.9) 1.764 0.414 0.119
T 3(9.4) 29(90.6)
oA 9(20) 36(80)
i
1-10 10(13.7) 63(86.3) 1.438 0.487 0.108
11-20 10(22.2) 35(77.8)
21 DLE 1(16.7) 5(83.3)
2 ATIEFEL
1-10 9(17.3) 43(82.7) 0.079 0.961 0.025
11-20 10(17.2) 48(82.8)
21 DLk 2(14.3) 12(85.7)
SR
Bh/EZ 14(17.5) 66(82.5) 0.090 0.956 0.027
KE/FEZ 2(14.3) 12(85.7)
oAt 5(16.7) 25(83.3)
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R 4-7-2-3 WA AEIARE ZFFESIHT - AR S R R R E B
WEEEE T TEE SRR A AEEE IR - H AT eHE  SHE
FAORERE ~ MR - e - BEEE R EALEFE - FEEENERAVIE R
& BAGLLO B LU A BRI i S 5t flegs - Hrp o e s T ELNE
HBREWEERRE ) EATFEE —~ L B A B s A
e SRR RTH > (1 LIFEE e RIA B R E b R = HIEL B -

R 4123 BEIARE ZRE B E R 2 A R (n=124)

EXESBEFETEHZINE - BHAERHZE

SIELE ] " : p Cramer s V{&#
RB(HFED)

78

FEE 90(80.4) 22(19.6) 0.617  0.735 0.071

HEANE 8(72.7) 3(27.3)

A 1(100) 0(0)

gVl

Bk 30(81.1) 7(18.9) 0.051  0.822 0.020

EZNs 69(79.3) 18(20.7)

R

21-40 23(85.2) 4(14.8) 2429  0.297 0.140

41-60 59(75.6) 1924.4)

61 DL E 17(89.5) 2(10.5)

BEER

s 37(78.7) 1021.3) 1716  0.424 0.118

e T 28(87.5) 4(12.5)

HoAthr 34(75.6) 11(24.4)

WEEE

1-10 56(76.7) 17(23.3) 6.052  0.049% 0.221

11-20 40(88.9) 511.1)

21 BLE 3(50) 3(50)

ENTIEEE

1-10 43(82.7) 9(17.3) 5050  0.080 0.202

11-20 48(82.8) 10(17.2)

21 BLE 8(57.1) 6(42.9)

/B2 62(77.5) 18(22.5) 3.995 0.136 0.179

K FFEEBZ 14(100) 0(0)

HiAthr 23(76.7) 7(23.3)

=¥ #p<0.05
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4704 FIAL » IEHEREASES 2 B BA - (I A RS

Al ~ il BEE

Je =

TR - EATHEFE R

b=
S

RrE B EE A T

ZEHtt T N LB ERFIRR RS RAHBIZR R - BRetbf] LU EE

St EE ER L Bl - Hp » EECERRJTHE > (g LIFEES A BF R
EEERRZ -
R 4-7-2-4 PEREDRSREE 2 R E LI ERIB IR 2 S R (n=124)
B H T E T A LB BRI A
IR 2R ) ’ D Cramer s V{4
REB(ESED)
57
TEEE 65(58) 47(42) 1.400 0.496 0.106
HEANE 5(45.5) 6(54.5)
HAh 1(100) 0(0)
il
Bt 17(45.9) 20(54.1) 2157 0.097 0.149
7 54(62.1) 33(37.9)
Fi
21-40 15(55.6) 12(44.4) 2.498 0.287 0.142
41-60 42(53.8) 36(46.2)
61 DAk 14(77.8) 5(26.3)
BEXuR
ETH 27(57.4) 20(42.6) 3.015 0.221 0.156
e TAE 22(68.8) 10(31.3)
HoAthr 22(48.9) 23(51.1)
WREE
1-10 44(60.3) 29(39.7) 1.728 0.421 0.118
11-20 25(55.6) 20(44.4)
21 DL kB 2(33.3) 4(66.7)
¥ NTIEER
1-10 32(61.5) 20(38.5) 3.088 0.213 0.158
11-20 34(58.6) 24(41.4)
21 DLk 5(35.7) 9(64.3)
THER
Gib e 42(52.5) 38(47.5) 2.108 0.349 0.130
REFEZH 9(64.3) 5(35.7)
HAth 20(66.7) 10(33.3)

78



=~ REATE ~ B M R R B R E O ARORRE Z B
R 4-7-3-1 WAL > AERERE SRS 2 RP B BT (ERIR AR E T E I ~ 1

Al > R~ B

3 - VNI (Sy '

l=N==N

RYE B EE AR

==

RAEHE B o BRSLEO T E A SRBLESREEPIHE - EEESRIH » &
HABE S R T E RSB LR S - g TEEES RASEE DL [E]
FREER S -
F4-7-3-1  BRREISEE A BRI E LSRR 2 S N R (=124)

BRI REE
BIHTE FEHREK FERER 0% » Cramer’ s V{28

RE(F57ED)
i
FEE 63(56.3) 49(43.8) 2780  0.249 0.150
HEANE 4(36.4) 7(63.6)
HoAitr 0(0) 1(100)
il
B 23(62.2) 14(37.8) 1403  0.236 0.106
27 44(50.6) 43(49.2)
R
21-40 16(59.3) 11(40.7)
41-60 43(55.1) 35(44.9) 1423 0.491 0.107
61 DL E 8(42.1) 11(57.9)
BEEgR
T 26(55.3) 21(44.7) 5517 0.063 0.211
e T 12(37.5) 20(62.5)
HoAfthr 29(64.4) 16(35.6)
WEEE
1-10 40(54.8) 33(45.2) 0.065  0.968 0.023
11-20 24(53.3) 21(46.7)
21 BLE 3(50) 3(50)
ENTIEEE
1-10 24(46.2) 28(53.8) 2285 0.319 0.136
11-20 35(60.3) 23(39.7)
21 BLE 8(57.1) 6(42.9)
i/ EZ 44(55) 36(45) 2.352 0.309 0.138
K FEEBZ 5(35.7) 9(64.3)
HAth 18(60) 12(40)
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VY~ REANE - i R R R A R B s L R

R 4-7-4-1 WAL > AERERE RS 2 RP B B TE T (ERIR AR E T E R ~ 1
Al R~ BERE R IR - TALEFER - S RYEEE M REARE
HIREZ Rl > BERGLEBI DU TR (I TR s L Bl - Hirh - AR E R
SFOTH - 4G TIEEEA R iR s e B -
T A-T-4-1 BRI 2 E BRI IR 2 S SR (n=124)

PR ROAIREURTS - AR S R

=1 N~}
BIETE Bzt YRR I » Cramer s V{&#
RB(HFED)
78
FEEE 98(87.5) 14(12.5) 1.691  0.429 0.117
HEAE 11(100) 0(0)
HAhr 1(100) 0(0)
el
B 32(86.5) 5(13.5) 0260  0.610 0.046
E/8Gs 78(89.7) 9(10.3)
FiR
21-40 25(92.6) 2(7.4) 1711 0425 0.117
41-60 67(85.9) 11(14.1)
61 DL E 18(94.7) 1(5.3)
BEEFR
s 41(87.2) 6(12.8) 3.050 0218 0.157
e TIE 31(96.9) 1(3.1)
HAth 38(84.4) 7(15.6)
BIBEE
1-10 65(89) 8(11) 0.183 0913 0.038
11-20 40(88.9) 511.1)
21 BLE 5(83.3) 1(16.7)
2 ANTIEFEE
1-10 48(92.3) 4(7.7) 1.947  0.378 0.125
11-20 49(84.5) 9(15.5)
21 BLE 13(92.9) 1(7.1)
BAEZ 69(86.3) 11(13.7) 2.315 0.314 0.137
K EEEE 14(100) 0(0)
Hithr 27(90) 3(10)
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H -~ RHTRE - SR R E L E R Z B
R 4-7-5-1 WAL > AERERE SRS 2 RP B BT (ERIR AT E R E I ~ 1

Al > R~ B

HEREEE  EATLRFEE - 5/
W2 il (% > BERatE B DIt i HIEE Bl

GLIEE AR FGRHRIEEOIES -

b=l
2R

R4-T1-5-1  PRIEIATR R 2R E B B 2 S S R (n=124)

FYEHEERHIRA
o Hrp o RAREEER R /T

BT RAT SR
BIHTE =] BH 0% » Cramer’ s V{&8y
RE(F57ED)
i
T 65(58) 47(42) 2336 0311 0.137
HEANE 8(72.7) 3(27.3)
HoAitr 0(0) 1(100)
il
B 21(56.8) 16(43.2) 0.097  0.755 0.028
27 52(59.8) 35(40.2)
R
21-40 16(59.3) 11(40.7)
41-60 46(59) 32(41) 0.010  0.995 0.009
61 DL E 11(57.9) 8(42.1)
BEEgR
T 24(51.1) 23(48.9) 4826 0.090 0.197
& T 24(75) 8(25)
HoAfthr 25(55.6) 20(44.4)
WEEE
1-10 45(61.6) 28(38.4) 0952  0.621 0.088
11-20 24(53.3) 21(46.7)
21 BLE 4(66.7) 2(33.3)
ENTIEEE
1-10 34(65.4) 18(34.6) 1.694  0.429 0.117
11-20 32(55.2) 26(44.8)
21 BLE 7(50) 7(50)
iTb=ES 44(55) 36(45) 2.047  0.359 0.128
K FEEBZ 8(57.1) 6(42.9)
HiAth 21(70) 9(30)
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ZEHEH B M
5/ \Ei EEBEHRIIIGR - 55 M BB AR B B B
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FE - EALIFFEE -~ FRSEEEEN AEERFERE TR - SHET
s AR ~ BHEE A  #HE TR - WWERBEERIT - FSTHE > EfARE
FYEJTH > FEEEAEE T SIS ERTEER S - B TSR - RI&E
BRI BB MBS~ BEE A ~ HA =80 5 oy B 21-40 B~ 41-60 5% ~ 61
pRPA B =30 BEE R Ry R~ (EEME - M =SS R A
TAFFEEDER 1-10 48 ~ 11220 5 ~ 21 DAL 5 SRS B R ibiE s - RE/
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R 4-8-1-1 AT > AEMIRIA TR Z P E ST - (R A AR R S I B A
RN AR E Z P E T s G- etk s 23R - HoAtrthnl] - i - F3¢
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R 4-8-1-1  BEIATTE R BHEE T - AR 2 S N R (n=124)

PR SCEOER: B - T AT YIRS K i - B ahss

R BR Gl : D Cramer s V{&#
REB(HED)

7
TEBE 15(13.4) 97(86.6) 6.502 0.039%* 0.229
HEANE 19) 10091)
HAth 1(100) 0(0)

il
e 5(13.5) 32(86.5) 0.002 0.967 0.004
M 12(13.8) 75(86.2)

R
21-40 1(3.7) 26(96.3) 2.931 0.231 0.154
41-60 13(16.7) 65(83.3)
61 DLk 3(15.8) 16(84.2)

BEEFR
e 5(10.6) 42(89.4) 0.604 0.739 0.070
e TiE 5(15.6) 27(84.4)
At 7(15.6) 38(84.4)

WEEE
1-10 10(13.7) 63(86.3) 0.050 0.975 0.020
11-20 6(13.3) 39(86.7)
21 DLk 1(16.7) 5(83.3)

EANTLIEEE
1-10 7(13.5) 45(86.5) 0.007 0.997 0.007
11-20 8(13.8) 50(86.2)
21 DL I 2(14.3) 12(85.7)

REER
BB/ E 12(15) 68(85) 0.627 0.731 0.071
KIEEEZH 1(7.1) 13(92.9)
HAr 4(13.3) 26(86.7)

2 #p<0.05
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R 4-8-1-2 WA > FERERE AT 2R B B IR > (EIR AT P E A ~ 1
Al G BEEE R R - EALEFEE - mE0y B E BT AL
BRFE ZSHE T R T AR NEE N B SRR A R B (5 > BERGLE TS
i A HH A G AL - RS R - S EMERE LR R
ARE - B ZHARNSE N E EIRER R T -

R 4-8-1-2 R DAS S Z P B B R 7 2 A N B N GE B BIIE 2 2K R (n=124)

IR SoE R B - W DUT SIS A H - A SR A E% A

PR asl Gl X’ D Cramer s V{484
RE(E5EL)

i

FEEE 2(1.8) 110982) 0218  0.897 0.042

HEANE 0(0) 11(100)

HAth 0(0) 1(100)

MR

B 12.7) 36(97.3) 0.395  0.530 0.056

p7q 1(1.1) 86(98.9)

FiR

21-40 0(0) 27(100) 1.199  0.549 0.098

41-60 2(2.6) 76(97.4)

61 BL | 0(0) 19(100)

HESH

s 0(0) 47(100) 5844 0.054 0.217

e TIE 2(6.3) 30(93.7)

HAl 0(0) 45(100)

BIBEE

1-10 202.7) 71(97.3) 1420 0.492 0.107

11-20 0(0) 45(100)

21 DLk 0(0) 6(100)

2 ANTIEFEE

1-10 1(1.9) 51(98.1) 3.680  0.159 0.172

11-20 0(0) 58(100)

21 DLk 1(7.1) 13(92.9)

/I EZ 1(1.3) 79(98.7) 0.855  0.652 0.083

K EEEZ 0(0) 14(100)

HoAth 1(3.3) 29(96.7)
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R 4-8-1-3 A > AEMIRIATRE Z PR S IH T - (ERiR 2 DA E R B I B
PRSI AEERYE ZSHE T R 7 =03 - 2 FE AR » FoA R 5 - SR R
WiREE - EATIEFEE - FEERNEREPEZEG > BRatbpIHsE7a
WA ERRLS - FEOAREREEANES > A0 AHZE/HHFE T -

R 4-8-1-3  HEREDARE 2R E B AR AR 5 - 2 N R (n=124)

IR SoEOERE B - WA YIRS i A

IR 2R ) ’ D Cramer s V{4
RE(E5EL)

i

T 20(17.9) 92(82.1) 7215 0.027* 0.241

HEANE 0(0) 11(100)

HAh 1(100) 0(0)

MR

B 1027) 27(73) 3.818  0.051 0.175

E2Rs 11(12.6) 76(87.4)

e

21-40 2(7.4) 25(92.6) 2264 0.322 0.135

41-60 15(19.2) 63(80.8)

61 bLE 421.1) 15(78.9)

BEEgR

s 7(14.9) 40(85.1) 1481 0477 0.109

& T 4(2.5) 28(87.5)

HAth 10(22.2) 35(77.8)

BIBEE

1-10 14(19.2) 59(80.8) 1.545 0462 0.112

11-20 7(15.6) 38(84.4)

21 BLE 0(0) 6(100)

2 ANTIEFEE
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