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Abstract :

Consumption model, virtual and physical channel development is changed, retailers try
to invest different channel, the contradictory and complementary will happen on multi-
channel, the understanding of conflict and how to build a relationship with each other
which issue is important nowadays. How to let the consumer in the actual transfer
between those channels. is a major test of growth. However, there is no related research
to discuss Growth Dynamics of Virtual Multi-channel and Physical Channel. In the light
of this, this study conducted a study on enterprises with those channels. The results
show that the growth of the virtual channel comes from the consumers of the physical
channel. When enterprises are operating in Virtual Multi-channel and Physical Channel,
they also need to cooperate with the production, research and development and
marketing of enterprises, which should be regarded as the same system management,
so that to improve consumers' willingness to transform between the virtual channel and
the physical channel. The Integrated Marketing tool is the key growth force of
enterprises, and it also improves attraction and complement each other for different
channels.

Keywords : Multi-channel, Integrated Marketing, System Dynamics, Feedback
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