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Abstract

Due to the serious problems of global warming, environmental pollution and oil crisis
in recent years, green consumption has become an important topic of public concern.
Considering the impact on the environment and the growing awareness of environmental
protection, consumers have also changed the way they used to buy products, and instead
bought products that were less damaging or environmentally friendly. In response to climate
change and slow down the growth of greenhouse gas pollution, our government has officially
announced the ban on fuel locomotives since 2035, this trend and policy to promote the
implementation of a series of energy-saving carbon reduction and sustainable development
policies, the counties and cities have begun to build low-carbon sustainable cities.
Consumers buy products, in addition to their own product needs, whether the product can
demonstrate the uniqueness of the expression and the image is also one of the factors to
consider. Gogoro belongs to a new technology products, in product design is different from
the traditional fuel locomotives and electric scooter, the overall design is simple and stylish,
consumers can choose personalized design to build their own motor car to meet the

consumer’s needs for uniqueness.

Therefore, this study examines the main factors affecting consumers ' purchase of
Gogoro electric scooter through the theory of planned behavior, and explores whether there
is any influence on the purchase intention of Gogoro, such as self-expressive, consumer’s
needs for uniqueness, interpersonal influence, external influence, self-efficacy, technology
facilitating conditions, resource facilitating conditions, etc. This study investigates the

consumers Taichung by survey and empirically tests this model with structural equation



modeling and produces the following conclusion. When buying Gogoro, consumers’ attitude,
subjective norms, and perceived behavior control positively impact on their intention to buy.
The self-expressive of consumers and the consumer’s needs for uniqueness positively impact
their attitudes towards purchasing Gogoro; The interpersonal of consumers positively impact
their subjective norms towards purchasing Gogoro, but the external influence of consumers
reversely impact their subjective norms towards purchasing Gogoro; The Self-efficacy of
consumers positively perceived behavior control towards purchasing Gogoro. But the
technology facilitating conditions and the resource facilitating conditions of consumers not

significant perceived behavior control towards purchasing Gogoro.

Keywords: Electric scooter ~ Theory of Planned Behavior - Self-expressive ~ Need For

Uniqueness
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W1 F(Need For Uniqueness » NFU) e 2 4 B & 2 d 12 & 7 _Snyder and Fromkin
(1977) s #1432 35 (Theory of Uniqueness)#7# dieh e jiat g W chd & k5 > B
BARBIRP T ERT b2 s BARAF G BT R

BHEFEEG A ELFRGROPE > FRARIIp P pFEII S POERT
(blde> &2t A B RPN 351 FHBEfri L 3 LR PF 0 ApFHET Rafad ™o
BAEFEBFY NEF P ARRPENFLIREATEFP L - BRPFRS N5 R ~oe
FREFTOF R e B ABFERA RO FL RSB PIpERLOES
FHd WEF AT RLPUAR Db fi S § FolbPFRg & JpH7nBEEr S
KRERGE A2 PR A o POl T RglaEig g a? ¢FIETHEB A
F AR R ) ¥ 4 &m0 &(Snyder & Fromkin, 1977) -

%‘?—‘g Ruvio, Shoham, and Makovec Brenci¢ (2008) 2 &g & fcid * £ % A p & &1 i
s AE R APPSR T E 25 o B8 Kron (1983)in s g RN & B A gFE R
BOAA SR EERR Y G A ol i B 110 AT ATR b e 5
fE kA EE A i AR R Al - & Vignoles, Chryssochoou, and Breakwell
(2000): % 4 € F 2 A3 B EOR b s RERA A b s o pEHT
FEVERRBBAERPFTENAP K UL BT w0 L BT P 0 REE R o
Tian, Bearden, and Hunter (2001)45 ! HEAY AR s R U el A RE- B
AR AR ffeik A% > BB RE s AL Bl Bk BROBPHFE LT ER
BRI G 22 g DL BR O PREFRE R T R BEF AL R PR RS
A~ B &2 0 o 3 (Festinger, 1954) - & ﬁ Grubb and Grathwohl (1967)# 3 45 1 B
foacik = IFRRaib g S B B E A Rl § 750 F R R bR
Fo BUI R GERN BHABELT B A F g AR e SR AR AR o

blhepE§ ATHE + Fenge 5-(Kron, 1983) 5 PR 2L 2% PRAF 2 12 F 4L % R £ B A Frh A 5o

PR ah 2 W R —*ﬁ,ﬁ' s A 0 iBac A5 = pF ey ® 4% (Solomon, 2003) -
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g ?‘f Tian et al. (2001) 2 Snyder and Fromkin (1977)#74 &1 erfhdd 4 2 v 2 @A A

ARG A RE T A AR Tae An e A F K e B E R

{

L Eagkh Ty ¥ ¥ F 4 (Consumer’s Need For Uniqueness » CNFU)hfe &

RGP FEBELFTRTRZ Y FFEEAS R R UE Rl RF RS R

;};‘rﬁg’r Ed B A gp A @(iﬁ-l—g’-l/@(om(ﬂ a‘v;lzgd [VAaS —,fgﬂs—\j\ B I p 3 aifh

EEE A=
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ﬂiﬁﬁiﬁﬁ%ﬁéW%ﬁﬁ@*iﬂﬁiﬁ’%éﬁﬁ—ﬁﬁﬂﬁwﬁ§\%%

BHEFOFEERAE B AR XD MG REF R TS FEoEF KB EEYH

B ang $(Kron, 1983; Tian et al., 2001) -

(= )25~ i 3£ #% (unpopular choice)
ﬁ*Wﬂﬁﬁ%%ﬁ%%é?%mﬁwkiﬁﬁ%ﬁ’wﬁﬂﬁiﬁﬁ%%$’$?

FARRPAY B o nEHARY BHE S AT RO SN ER D TS AR

A TR R AR R R o AT E SRR R S R

i
>—L
T
B
2
s
=

>~
)
bai
i
N

% (Tian et al., 2001) -
(= )#F 4 4p i 14 (avoidance of similarity)

LR RCE e PR R By BENRIEE R R SE S He AR L A N ST Rt
G P SREAEF Lo g p AL RN AT R o ES
B % fbF(Tian etal., 2001) -

FEN P AP TRABPFETRECHI PR SLLLR A A R bl T

bl
=

P REFT P BEHEET REYF LA BAERPFIF FL TN T B A

13§?5/%Q°IFL§‘ g%ﬁ/’ﬁi’.gi y VOIS J ﬁéﬂ/}\mﬁv;}i&f’ 3 I8 I B ’#*;afFﬁ‘

ppiu)

* B
pEER o S AEEYF TS RS DEEG Roin2 2 EE B A et EALRD
Pl & BAHBPEEE RORE T R HE SR Y g4 9773 F o d 3 Gogoro

T FHRHA R GA IR A R R R oD B B BRARE
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Fodr@dahd bt AR A L2 EEEURRRER A2 PR X5 LY
PEBEFLFR o wAFELHE TR F LT R, AT 50§ ¥ 2518 Gogoro % £

iZ
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B p e engyd o @ FEH ¥ Gogoro (i B -
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(2010)#r#& 2. p #* & 3R ~ Tian et al. (2001)*74& 2 i}’ ¥ & 33::}3? M Z 4 ~ Bhattacherjee (2000)

Arde 2. A RS S hIRB AN 2 Taylorand Todd (1995)#7#% 22 p 2\ siiy ~ e ig a8 0% i+ 12
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2F RS RN AT R Hp BT F LG o A ERE . e
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BY g Gogoro ehgidiis > b E A~ TR MBR D IFT IR H LT A HRBED

¥
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PLE % ¢ A & nfi R S Gogoro feg &kt b o WA s E 2 BT s > 2 0
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o ALF 4 Gogoro k E I p A chfbdbits £ EFIE G Ft b TR e

TR T RERPTE TS FHERALTE LA ARREY P X MBT R

AR Tend 48T o kT H AR 31w
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§E B Gogorofy
TR

#HGogorofy
BEEE

AEpRE

H6 i 5 Gogorofty
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H4 @ #h 3800 4R F Gogoro shi L fe§ & v &

=g

70
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9
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H5 : p svaae LR Gogoro snsr i (7 & 4545 &

H6 @ Hjkritse ik 2 4 p § Gogoro ehsr ¥ (7 5 #5415 & @

3
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4
=
SN

H7 © F iR RAE % 2 48 Gogoro e ¥ (7 5 3541 &
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2 43 22
LR 4 o
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9 : B Gogoro i LA $ Gogoro R (7 A WG & e BER R o

Y
o

H10 : p§ Gogoro w4 17 5 ¥r41% Gogoro hpb g 7 5 LB 7 & v F 5850 ¢
-~ 3 BEX
()P BB R 2 F bk

¥ Aaker (1999)4p 1 7 # g;ﬁd PABIKRTEBMEERFLER 2GR W 4p

A2 B RHRL GBI AL TR ABIRGRE T FERMY B AR KPR
i A & i (Griskevicius et al., 2010) - ¢t 4, i}i’%‘f—’ﬁ%ﬁ?ﬁi‘ﬁ Gogoro p 5‘&&@% )
B3 it B 4 BB Gogoro £ r«)?iﬁ* o Flpt o AT TR A B AN BRI R R G AP SR B

HAA T HR DT AER
H1 - g A BRI LR T & o F G 1%
(G F it R 2 7 b 0

WP ARG RSP R U2 RERE I R 2a RSB A g
Aaj % (Tianetal, 2001) o 4+ § FF p e Effbdrd SR eh> # g BF L p A
- % (Vignoles et al., 2000) - J* 4 if" $ & ,fﬁd PLE Gogoro k42 i X 7 fpedetl o i R

LR P R o 3 2 0 ) § H 8 Gogoro AjEE S BT L i d o ) F bR

EX]
74-

.ﬁ B oooRlasftp e KRR Gogoro i R 4R o F 0 AFTLILG R FBELG R

:\‘fgr

H2 ) g gL REFA R T 2 o 5K 07
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1295 Bhattacherjee (2000)2. 7§ » * MR ELH B LieF R - A2/ Bl pEL
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5 AP ML » AT RN T SRR
MO © LR L
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SRR B R LR e Blsk B X RER GOgoro sl BALE A 5 o )

oo ARG IR LR ARSI L > AT 3 T IR
HA o o 20 a0 PR 7 2o W
(ir )EI 5\‘*%@%’5’«3‘?% f:r é#’;ﬁhj?\ Fgl&ﬁjﬁ',g l/f‘

%Jﬁ Ajzen (1985, 1991); Bandura (1977); Taylor and Todd (1995)# i p # »xic 5 B 4v
£ 40 2%F 0 hip Uy B K MR Gogoro iz s A2 R o T f K H0
ML Gogoro shp Satic g % 0 RIEEE TS AR EAL 6 o Bl ARG Aok

W S RS AR M e T T R

X\

o

H5 - ﬁ F 3ty _«;ffrﬁ*/—, e J‘”"#/ B 5—27-%/4'?!/,/.

<

() AFIEGEE 2~ FIRESEE 2 2o 7 5 ndl 2 B bl %

¥ - BFFaipdlant &5 B AR Ao it o Ragir it A A BT R F
HE R - 75 9% FReniz & (Taylor & Todd, 1995) - < Taylor and Todd (1995) #-+4 i7
PITAIRRE S B AORAL ~ PUIEGR IR 2 TR AR E E o 2 40§ F MR Gogoro pF 4t
7o fea L4 efe R > R ) R AR Gogoro BF 0 TR AN R fra X 3 AMER o 9

A E O e 2 TR 2 iR &) 2 F 0 R H AR Gogoro shawdf (7 5
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36 o Tt RATE R HIGERE & TR UL R &AL 7 5 0 R &

TR DT AR

6 ¢ HLATIELL 5 A SR 75 AR 2 e Y
HT & FR AL i 2 B i 17 5 54T 2 b R T

CIEREEL LR F oM %

RN AR A M RE R - 7Ll & & f G amTi e & (Ajzen, 1991) o
il § F $REE Gogoro i & S Jﬂ“ﬁ%?ﬁi‘ﬁ Gogoro i1 & & f & g o ¥
ﬁﬁ@&{imwﬂ’fng o BEo &G TIDER AT TR BREF R
DF G BT 20§ R HEOTRER Gogoro & fab w2 G Jlenih R o g 0t & TR

f*%ﬁ?ﬁ@ﬁﬁ. e Ft o AT RA RS TR ARG APEMEYE > T R NT AR

-3‘11\?,

N
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)

H8 « i 2 #1775 T HIF &7 & FH

\\

(M)A EAF 7 5 7 B2 BPb i

ARG R AR AT N EIEZF TR K Dk B4 (Ajzen, 1991) o 77 W iR A
TP ERFTHEAL A A EARAHE IR A (R A S RB X FEE)

2Evia

gm

HREIF-FRF A2 R BANGEERETFHRE AR - 7
BARS > AR R b AR o RIR R F RS R A

RIAZ L o o dg iff e w R 2 en 24 H3u 5 MY Gogoro & - fa /%2 i 5 > B
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(L) 8 7 aipdle 75 LWL T ol ik

TR EF AR A B AR IRGER - 75 ¥ s 424 (Ajzen, 1991) - BHEFp 2
Fue A T AR AL ER R DT RSB EAR IR p TR ‘%J,ﬁ%@vﬁ
2RI e il R F AT S R BT Gogoro» Bkt B X £ g s g R
& &2 PER Gogoroe Tl F F LA A oE F v Kehay 4 & F RS MR Gogoro BE o RN R
¥ RER Gogoro 17 5 LR A5 Flt > AP LG RTS8 75 LWT AP M B

HoB g T AR

H1O « 44 /7 3 55787 5 £ W17 29 BLFH 15 -
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T AREE TAFERE 1B LFAT L ¥ uCGoogle M E TRER R AZE
FRFLADE AL EBREDRA P A AR F % L@ % N E B2 v
Fg* Liket 7 g BE AL 2F¥ AP R 2 AR 3 Hd 4 R 52 FR
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- FIRAEFEE

(- R

B4 Ajzen(1991)dp A & 5 B A $PYEE R - F R AL 6 & f 6 dpmi e
Boo AR Y RERTES TR F Y Gogoro 1T 5 hl g st f o dRE e
FHE* F 25 2 R (2014)#731 % Han, Hsu, and Sheu (2010) =8 4E5% » 4e 12 i3 4F 5 i
LA 2R 58838 o 2 Likert 7 2L BRI E > KT ARAL D TEAEYRR A
s 1358

(Z)i R

?ﬁmemawamé—ﬁ%%éﬁ&ﬁﬁﬂﬂﬁﬂw&#mw%@ﬁﬁﬁéﬁ
FER 5 o Ajzen & Fishbein (1980)32 % 1 Bk 5 B A K F &2 F K - {7 5 9773 1Y
SRk R A o ﬁh{;m[# ARER- FRFE RIS ERIET LFE 75 NI
SR PR ARG I RARRPTRL PR A RALT ORI ER B A (Bl
CH NFB s FA A~ FE~FE S AR E)HE R & % Gogoro sndp ¥ o T
B AT S R & (2014)#75] * Hanetal. (2010) i & 4838 - e U B AF S & AFT Y 2
W E4g8 o 02 Likert 7 ght RERIR O K TAF A RA B TRV RFR o 485 135
i o

()7 & 724

FH# Aizen(1991)4p 1w 7 5 5241 5 BA SR IIRGF R - 75 Fup i 2R - 0L

ThEPBELEEFR - 7L o 1

lr3

AP AT B AT R B AT G ASR LR
BB FTRASEHIN AL R - FRaupl ER LT A AT Y Bl 7L ipdl
5 T B F oW PIME Gogoro etk AR jo ¥ § uEFh - Ak R (2014)#51 % Han
etal. (2010)srfr& R85 > e L S AF 5 if & AFT 7 2 B L 403F o 2 Likert 7 2% A& BRI R o

ECT2EF 2R P TAYRE > A M 1T A
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FH Aizen(Q99)dp 1 7 S A WA B A NEF 3 LM REBARERER - 75 s
o T AERIFREL G ALY RESLBMAE S TR H R Gogoro hE AR

¥ Ajzen (2002) =8 4578 » se L B AR L i & ARy 20 B 5 RE9E 0 12 Likert

P
=
-@ .
[
\\?{r

TECRURIE T AREL I AV REL 0 4B 1R A -

& # Criskeviciusetal. (2010)F 3 p 2 B IR5%d> 0 i) § FEHM] B & 5 RP-E -

\\\?{r

A FhE s o AT Y B RAERTE L riﬂ’%‘f—*ﬁiﬁf Gogoro z. I F 0 I S ¥
Griskevicius et al. (2010)enifr& 4838 - de g 4% 53 & AAT 3 2 R £ 4858 > 12 Likert 7 2
CRRRBE K TAEFYIRR P TAEFREL > AHE TR

()i ¥ ity &

% # Ruvioetal. (2008)# 3 4p M A S emE H o ® L F 4 p o & is 4~ Lk p g
Mg & (7 5 3 5 o Tianetal. (2001) af= @ Bl f F G LR KL T R FEEA
P ERs R U E el RFRE R g o iE@ R B AGp A% o T 5T
Ruvio et al. (2008)#- Tian et al. (2001)& 4 31 AL 1 F b IL F R & £ #1558 B 5 555
W 12 A i ¥ %‘2&5%']&% RE LT #Hi R A aFE7 fomipl £ 4857 0 02 Likert 7 -
REMPIE A IREL R TAFREE oA BELT5A

BRI FFBELETREAP I NN E LR A SAIRERE A R EE wA
A= PG P ARG > B F AT AT R LT R 2 BES b
BT i dptk o

- 43 4L 2R B 4
() A ERE S PR

<)

1293 Bhattacherjee (2000)2- # 7 > * % % (Interpersonal Influence > 11) Z = 3 pF % ~

BB~ e R E R ART ﬁi.ﬁ:—‘ﬂki v e S @ b 3R B (External Influence - EI) % i) R
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AN A R HRTEARENCLE R PRLEL TR H Y Gogoro pF o 2 3
SRR RR L e e FTREPLHE L o F 54 Bhattacherjee (2000) i 48
e B AR LR E AT 2R B AEIE 0 1 Likert 7 B B RGRIE o KT 2 R A T T2
TR > A5 15548 -

(™) p i

& # Bandura (1977)4p &1 p Soka S AL RPN G R - 75 D 4 2R L o Ajzen
(1985)in i p Aoy A BMPRGFE - FL PR HESR L TBMELT G w4 2 I FE
Boo AP RP Aonic TR T F F MR Gogoro “rF hic 4 (et A Fanie®d g Ay
#1422 p R ABAER) o ¥ %3 Taylorand Todd (1995) 478 4878 » 4c 1 i3 4F 5 if & &
2 KB o o Likert 7 BER REGRIE - HCTEF A RE B TV RA 0 A
1354 -

(4 )FArigae iz i~ 3k RGE i =

Rypfa 317 3 2k AIEET 2 3 e if o FREGEE 23 fb & %
A% st AL FTRErEF - FREEKF) B e @i s PEOER > L B
TEGEF H- 75973 FR(Taylor & Todd, 1995) - ~#2 7 #-Hpriiseif 2 2 & 5 T
?HPEE Gogoro pF 0 A Senftpfedd § i A iR o R REaEE R s TR
+ LR Gogoro p¥ o #7 % A B ot § v £ 45 iR (o & %% Taylor and Todd (1995)
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6. i} HbEFiLy A4
i % F WL 7 F(Consumer’s Need For Uniqueness » CNFU )&_d 5 & Tian, Bearden,
and Hunter (2001)#73& 11 e > 3 § ﬁﬁg EB- ~ (8 U EE REF KRB

PR oA BAHp R RAALEGon i F 544 0T 2B N RERBYAD

EEE A
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> % A B (Tian et al., 2001) -
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(RFC1) # 3 sben % % € $2 8 pF GOGORO § #+#48 13, ff
(RFC2) # 3 & iyens & kpE§ GOGORO 7 #8 o
FThEsEEE | (RFC3) R "R VAR T ¥ pF > 488 A pLE GOGORO ¢ # 45 #
(Resource | sNREEE °
Facilitating | (RFC4) scfieidd et € 38 % A § GOGORO T & 42 g ff ©
Conditions) | (RFC5) L £ 4vid € 42 8 4B GOGORO T # 88 chg ff ©
(RFC6) %% i B fifr i ¢ % % A pEY GOGORO T #1484 3,
B o

FTA kiR : A4 %A A Taylor and Todd (1995)
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BEEH 2RI S (-) DRSS
) \ (SEP2) p-% GOGORO T #-45# > %_| (SEP2) p% GOGORO 7T #:# & » 5t
e A¥tp e 2P o A EARBRRRE | T RN D) R ERP AERE RE
A2
2l N el s o
(CNFU5) &+ Ep§ A2 S & @ * e | (CNFUS) & W2 5| & F-erph§ 221
FELRE o A g R e ARG F gAY B AeRR R
(CNFU6) Zptf sif b »avigd | %o
B4R AL A AR (CNFUS) B 5 s p§ & Jh eha
(CNFU7) tfé* & s -s | 5o AaF g2 edmi af o
Foredg P e R A | (CNFU7) B A 5 F P2 4o & FE
re 5B o ,gqr,;\q_r*gptauﬁm/\zp;o
A28
(CNFUB) # F giffd BT % 4 | (CNFU8) 2 & ffd PR ¥l %
A R ERE A SRR | SRR E B RPERE P gk o
PR o (CNFU12) - 4+ % 4 ¥ A
(CNFU12) - A &2 5% h— & | &8 54 2 g ZABRT -
X Bz FEARE J1I A AR G B ARpE
B oo
Fow > | (SN3) # A ik g EA BT | (SN3) # £ ik ¢ BN BhEp
1578 GOGORO # ##4# - ¥ GOGORO g ##38 o
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(EI1) J6 & R34 ehdp 3 St 47

(EIL) 47 § sk A7 S0 3040 - o

WAESRE > pLY GOGORO 7 # 458 | 8 GOGORO # #:88 ¥4+ %,
RN
F_B4F 2 o (EI3) « B B4t ¢ B2 B A b §
A2
(EI3) + F b4 2 %1 A Y | GOGORO T #:48 o
GOGORO ¢ # i 2 -
(SE1) st p = 3k GOGORO % #: % | (SE1) & b p K = GOGORO % # %
R S B0 B BREaE
5 a2
(SE3) ri¢ % [z i A chphes s 3 iv | (SE3) Trig % [BiL i A chphes s ik
AL
fefa p 783 GOGORO £ #1488 o | &4 43 p 7% %k GOGORO 7 # %
__\?.fl o
BP R R E(D) B taigextd
(CNFUS5) % #2 3] & & enph B 22 | (CNFUS) #¢ A57pb B end & o
ENER LA
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$IE RS2

kAT Y P s AL TR AT R &6 % SPSS g LISREL seit ke 7 4
The L0 St AT 2 e L
-~ 4zt 1 ezt (descriptive statistics)

IR GEHATE 2R A HE R AT AR AP AT
JRAF G 2t R PP T AR RELE o
=~ 2 &~ 15 (reliability analysis)

BEERAIT OV ECAEL 2R ALTI R - R B EY L EF AR -
R g * Cronbach'so B 17 3 flFE fg 1k > 3% £ & P - KPR - % U HETE T

e R R %48 o — 4@ 3 s Cronbach'sa & >0.7 4 % 7 & ; 0.35<Cronbach'sa & <

—\«

0.7 /¢ 2 & ; Cronbach'sa <0.35 B ¥ 3 g #| R (Nunnally and Bernstein, 1994) -
=~ B 4254 4553] (Structural Equation Model » SEM)

AP AR RBRBREREORE L Bl G Bl BR B O%Eo £8i2 1
BR300 5 RAEREERN A T RERET W E AR IR 5 S
f2 Al ¢ 7 #7213 (measurement models) £ & 4452 (structural model) -

s R A A

% 74 1+ %)% % +7(Confirmatory Factor Analysis » CFA)E_* #+& i3] » k& 2k % #icr

B RBO Gy TURPIFENEEALTE G REOLRE RN B BHREML TR
A REAFLR S AT RFRENZRL DR FFEFLON ARHEFF T e% B
WAMA2Z FZ A ELF 0504 5 74 ¥ §7E 3 v 5 & (Composite
Reliability » CR) % + »* 0.7 > m T 353 B~ % 2 (Average Variance Extracted - AVE)R] Z & 50%
P FFeE AR VAL AT L G VTR T R BRI
CHeG BHREAZF PR GRE E S B2 REFAR R BE N - BREEFRR ok

BEAFERG e 3L A7 AL LRLOFREA LG FUPCR
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YrE B,

AT AR Tw e d T FALA 7% SPSS18.0 12 2 LISREL8.8 % st #i#d
BEREZFHL O NRBEAEY L u@;ﬁ&,\ﬁﬁ*ﬁwﬂzﬂaa{i@ ® e

L HHE T R B AR R B S FEREL TR A 4T I fﬁwmx
BRAMAEFT TR M E FHPIR 2% RSB ESHE S A T 004 ke

AFEL L B B2 B .

& W ARA 47
AEFARPFE LA A o P B R AT Gogoro T 2 ) F S
AT AR R S SR Y D fI R SR E R N2 5 4 1 Google
RRE LSS N LB L BHREDFEA PP R KRB L s g o rFEF
FE2Lw4c 300 PR E > F A E vz 310 0 B A FE R cihE R dok 410

241 REF BT gy

it rick RRr ki

#E 300 310

BAPFF S T4 4-2 9757 132310 =X /?'J'“ﬁ N R AR ER RN RS - I S

fic(d 65.5%) 5 Ap B E &t iz 24-30 g 5 () 35.5%); Bt A LR LB/ FE(L

56.8%) » 2 HATE (4 20.9%) ; BRE A LA (4 25.8%) 0 PRIFE 2 (4

21.3%); Lok ¥ i8> & 5L 2@ AR U T(F 323%) 3 F L 4 L2 (4 27.7%) -

q
Tt AR A 2430 A FF AL BT SR NEA2FA(F)7T 1 4

;g,
ll—rx B % o
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304-2 AP A

P % 5] = #& BA
] 107 345
e & 203 65.5
B 310 100.0
18 & —23 & 52 16.8
24 # —30 & 110 35.5
31 & —35 & 21 6.8
36 & —40 & 20 6.5
EF 7S 41 # —50 #& 47 15.2
51 #& —60 48 15.5
61 & —70 & 10 3.2
70 A 11 2 0.6
&4 310 100.0
B (5 ) 2 0.6
¢ 5 1.6
® 7B 62 20.0
KRR S TR + 176 56.8
L 63 20.3
4 2 0.6
e 310 100.0
g2 80 25.8
B * Wi ¥ 44 14.2
B g ¥ 7 2.3
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PRI% ¥ 66 21.3
A 5§ 28 9.0
£ E 12 3.9
T PH 16 5.2
[ 41 13.2
H o 16 5.1
B 310 100.0
2 AR 100 32.3
20,001~30,000 =~ 48 15.5
30,001~40,000 ~ 86 27.7
40,001~60,000 ~ 42 13.5
Yo r
60,001~80,000 ~ 20 6.5
80,001~100,000 ~ 3 1.0
100,000 = rzt 11 3.5
Bie 310 100.0
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S8 BRANK

BRATEAELR - SEOF B RN F LT LG - XL et 22 )
BEHEFARIIEFTE ﬂ“]“f *F 7 12 Cronbach's o T #cte <& & p & B3 F eaph 30
- kAR > % Cronbach'sa E4%F > P& T £ & P 240 fp M A% F » 2 P 30— RiE
f2RARE o

AF 3 & o 2 Cronbach'so &% <% 08> T3 0 3 p Ap kb I B % + 2+ 0.3
FIRHE R RR AT LR AP RER o AFTY 455 2 Cronbach's a B4 W &
0.936 ~ 0.804 ~ 0.831 ~ 0.847 ~ 0.910 ~ 0.940 ~ 0.958 ~ 0.864 ~ 0.816 ~ 0.959 - %7 & #m £

AFERGER BRArd 43 47

2 4-3 AT RAA I

%P A% ¥ i
HAa Cronbach'sa & | A% BEiseIE p RPN
Cronbach's Alpha &
SEP1 799 .960
p v E IR
.936 SEP2 918 .867
(SEP)
SEP3 897 .885
Wy ’ﬁ el CNFU_a 634 752
BFHEg & .804 CNFU_b 770 .602
(CNFU) CNFU ¢ 564 .829
11 122 733
A B2 B8R
e
831 12 .684 174
(1
13 .669 .789
Ell 754 747
bR g
847 EI2 .703 799
(E)
EI3 691 811
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SE1 788 901
i
910 SE2 832 861
(SE)
SE3 845 852
TFC1 824 917
TFC2 826 917
i
TFC3 868 912
Rt i i 933
TFC4 782 923
(TFC)
TFC5 789 922
TFC6 729 929
RFC1 722 837
RFC2 355 923
7R
RFC3 759 827
i i i 866
RFC4 771 829
(RFC)
RFC5 772 824
RFC6 827 818
AT1 868 950
AT2 884 949
AT3 893 949
iR
958 AT4 843 952
(AT)
ATS 829 954
AT 842 953
AT7 823 954
SN1 829 726
E N
864 SN2 845 712
(SN)
SN3 573 957
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Rl i PBC1 661 162

a1 .816 PBC2 .608 .816
(PBC) PBC3 753 .656
Bll .930 928

R N
.959 BI2 925 932

(BI)
BI3 886 961

&4 4-3 % % > SEP1 ~ CNFU_c ~ RFC2 ~ SN3 £ BI3 M"ﬁv‘. AL o B AL
#F o LAY FE APAEFh Cronbach's o @@ + 3+ 0.7 2 #4215 $>¢ Cronbach's o
e S iR £ 2 4 > F)pt o 4 SEPL~ CNFU_c~ SN3 22 BI3 £ (F (9 o 194513 1 (4 4L
Pedrz AN GHRFAMT 03 FRAL P NAZHARET P & 54 4-3
nE % FI P RFC2 B 1 {845 B2 2.5 A i s 0355, 4ct RFC2 {"'J",ﬁEé"/;/ﬁT%é’; £ 0

fifics EHF o FLUEMRE L At PR AP s RFC2 55 4057 -
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FIE REEFR A
~ B R R REE
AREAEL P EAEHATE B AW o #Er LISREL8.S kit idl kit
FRRAELFIR AT S AR MG A AV AL AR TR LR
AR E SEAT T AT R IR L LA RE R Rk 0 B4-15

A AT 5 CFA R 2 ) -
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0.19 AT1

0.47 13

0.90
0.16 AT2
0.9
0.26 0.86 = ErES
0.29 ATS D24
0.36
0.30 ATT
0.33 SEP1 08
0.06 SEF2 0.97 BHER
0.09 SEP3 0.95
038 CNFU_a D.BD\\\
HERE
a
0.20 CNFU_b 0.8 B
0.61 CNFU_c 0.63
o o
0.07 SN2 0.97 FERREE
0.87
042 a6 g i
D72

o
=]
-H
=
_—-'

[=]
=]

042 El2 0.76 sl ‘\

033 El3 i '
0.37 PBEC1 \

D.?B\_\_\
052 n.sz_/_/_/ ST BI2H
0.29 SE by \
0.20 SE2 0.89 ~ B \
I\
018 SE3 F] '
0.27 TFCH ‘
0.85 \
0.28 TFC2
0.8

0.19 TFC3 090
IR
034 TFC4 0.81

0.34
0.30 TFC5

0.78
0.40 TFCH

0.40 RFC1
0.78

036 RFC3 080

023 RFC4 0.28 =

&
o

027 RFC5

w
]

0.14 RFCH

b
=1
=
[a]
jry

g

0.97.
2 0.95 TRER

=
=]
©
o
=
w

018 BI3
Chi-Square=1985.33, df=764. P-value=0.00000, RMSEA=0.072
B 4-1 #77 3 CFA £ &%
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AR R § 5 Hair et al.(2006) 74 1 chz < TR e dp iR B HR G E
(absolute fit indices) ~ #z i& fiz i 45 #(incremental fit indices) &2 4 f§ fie i & 45 ¥ (parsimony fit
indices) » # i b = < Mg iR KA MR R G R 0 B4 4-4 977 o

% 4- 4 f}rﬁ ,F*m ﬁ“‘i _%_i?']zzt\'

feif B dp i feif 8 & fef @ (N >250, 12 <m<30) R A

' ® & 44 > P>0.05 1985.53 (P = 0.0)

yldf <3 1985.53 / 764=2.60
GFI >0.90 5 a4Ffeif ;=080 57 % 0.77
AGFI >0.90 5 245feig 3 =080 5 ¥ £ 0.72
SRMR <0.08 0.061
RMSEA <0.08 0.072
NFI >0.90 (A #iT 1 424F) 0.96
CFI >0.95 0.98
PGFI >0.50 (A%4231T 1 4%4F) 0.65
PNFI >0.50 (A%4#ig 1 A%dF) 0.85

?X’fij"}’%’ ﬂ\ﬁjmé (

\\\Xr

<% Hair et al., 2006)

d % 4-47 - PFEEMFEAL 7Y y?=198553 > P=0.0; p d B =764 @ Hair
et al.(2006):z 3%+ = B/ o R i 3%t 30 AR hy2ldf =2.60 > BT 5 feif B A
dren; GFIfeig B 5 0.77 ~ AGFI 12 1t fieif & 5 0.72 0 A% #4] % & 5 SRMR 528 it 35
+ 428 % 0.061 ; RMSEA T = iF 384 #5425 0.072 0 4 57 $-4) 245  CFl v ffieif &
% 0.98; PGFI # ff e & 5 0.65 PNFI A fj & 1 fieif & 5 0.85 > 12 1 #eid #1047 7
GFI=0.77 ~ AGFI=0.72 1 i ¥ chL JEA 4 £ feif R4 iR > v sc L cha > v 4 g
Boalped & A
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ST RO R
£T Ok XA F & A7 fcacrc & (convergent validity) o i 45 Hair et al. (2006) <& 2 >
ERLFZ S FEZ X050 @ 2307 A EEE ; w22 A (Composite Reliability
CRYIRA » § e & R RARB 47 7 i 37— R o »’j‘f‘u{a‘ﬁ T R AT 20— IR
AP PBARAL > - A 7 B R RF 0.7 L g % B (Average Variance
Extracted » AVE)R| % 77 B R BH TR BZRM 3 5 S iEf 4 - ¥ 3 &2 5 05 iR o
FHE L HRE ) TR LAY B a0 o

304-5 LR fcaoh %

eI 1 EHEAR EFTE-3: N
A WA RIEF4
Flg i F & (CR) %3 (AVE)
#FERE >0.5 >0.7 >0.5
SEP1 0.82 0.33
p A E IR
SEP2 0.97 0.06 0.94 0.84
(SEP)
SEP3 0.95 0.09
e CNFU_a 0.80 0.36
WEEZ £ | CNFUDb 0.89 0.20 0.82 0.61
(CNFU) CNFU ¢ 0.63 0.61
11 0.87 0.24
LR
112 0.76 0.42 0.83 0.62
(1)
113 0.73 0.47
Ell 0.84 0.30
bRl AR
EI2 0.76 0.42 0.85 0.65
(EN)
EI3 0.82 0.33
AR SE1 0.84 0.29
0.91 0.78
(SE) SE2 0.89 0.20
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SE3 0.91 0.18
TFC1 0.85 0.27
TFC2 0.85 0.28
g
TFC3 0.90 0.19
R 0.93 0.70
TFC4 0.81 0.34
(TFC)
TFC5 0.84 0.30
TFC6 0.78 0.40
RFC1 0.78 0.40
iR RFC3 0.80 0.36
LECAENE RFC4 0.88 0.23 0.93 0.72
(RFC) RFC5 0.85 0.27
RFC6 0.93 0.14
AT1 0.90 0.19
AT2 0.92 0.16
AT3 0.92 0.16
AT4 0.86 0.26 0.96 0.77
(AT)
ATH5 0.84 0.29
AT6 0.86 0.27
AT7 0.84 0.30
SN1 0.94 0.11
3L
SN2 0.97 0.07 0.89 0.73
(SN)
SN3 0.61 0.63
Esk PBC1 0.79 0.37
7 & ¥ PBC2 0.69 0.52 0.83 0.61
(PBC) PBC3 0.86 0.26
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Bll 0.97 0.07

75 LW
BI2 0.96 0.09 0.96 0.90
(BI)
BI3 0.91 0.18

AFETHAZERECTE L FE LR T e R(CR)Z T155 % R @ (AVE) Y

Wiyrd 4-54%7 o d AT W ABRANFF L FEFAN05 T ARSI AL

A

LHe CREY <3072 AVE B~ 52 051k > & 2 3 R4 315 5

L e AR ¢
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= HRRRE

% ¥ W] 2R (discriminant validity)* & - ~#= 3 & 5 Torkzadeh, Koufteros & Pflughoeft

—\

(2003)e™ i K3 > #d BHEAZ B eip b Gl B 6 2 BB ARd R D - B

REFRR ek 2RRERTRG &7 L@ RAT AP ERHRALFERELLT B
BARR o ded 4-6 0 0 FE A BHEAZ W enip B Bl S BIREE2 10 ST D]

a0
=y
~my
Tl
=3
v
(e

N
Y

¢ 7 U BHAR M) FS o d MV HAFET ERRAZFEL AL

4467 F AR & eF b peR A f7

Iy AT SEP CNFU SN I EI PBC SE TFC RFC BI
AT 1
0.60°
SEP (0.04)® 1
[0.52.0.68]¢
0.52 0.47
CNFU (0.05) (0.05) 1
[0.42,0.62] | [0.37.0.57]
0.62 0.60 0.51
SN (0.04) (0.04) (0.05) 1
[0.54.0.70] | [0.52.0.68] | [0.41.0.61]
0.70 0.57 0.56 0.92
i (0.04) (0.04) (0.05) 0.02) 1
[0.62.0.78] | [0.49.0.65] | [0.46.0.66] | [0.88.0.96]
0.66 0.65 0.55 0.70 0.86
El (0.04) (0.04) (0.05) (0.04) (0.03) 1
[0.58,0.74] | [0.57.0.73] | [0.45.0.65] | [0.62.0.78] | [0.80.0.92]
0.30 0.35 0.38 038 037 0135
PBC (0.06) (0.06) (0.06) (0.06) (0,06) (0.06) 1
[0.18.0.42] | [0.23.0.47] | [0.26.0.5] | [0.26.0.5] | [0.25.0.49] | [0.23.0.47)
0.35 0.29 043 0.37 0.38 0.37 0.68
SE (0.05) (0.06) (0.05) (0.05) (0.06) (0.06) (0.04) 1
[0.25,0.45] | [0.17.0.41] | [0.33.0.53] | [0.27.0.47] | [0.26.0.5] | [0.25.0.49] | [0.60.0.76]
0.62 0.52 0.38 0.44 0.50 0.62 0.44 0.46
TFC (0.04) (0.04) (0.06) (0.05) (0.05) (0.04) (0.05) (0.05) 1
[0.54,0.70] | [0.44.0.60] | [0.26,0.5] | [0.34.0.54] | [0.40.0.60] | [0.54.0.70] | [0.34,0.54] | [0.36.0.56]
0.52 0.42 0.25 0.32 0.39 0.53 0.40 0.41 0.84
RFC (0.04) (0.05) (0.05) (0.05) (0.06) (0.05) (0.06) (0.05) (0.02) 1
[0.44,0.60] | [0.32.0.52] | [0.15.0.35] | [0.22.0.42] | [0.27.0.51] | [0.43.0.63] | [0.28.0.52] | [0.31.0.51] | [0.80.0.88]
0.75 0.55 0.47 0.62 0.67 0.59 0.42 0.37 0.57 047
BI (0.03) (0.04) (0.05) (0.04) (0.04) (0.04) (0.05) (0.05) (0.04) (0.05) 1
[0.69.0.81] | [0.47.0.63] | [0.37.0.57] | [0.54.0.70] [ [0.59.0.75] | [0.51.0.67] | [0.32.0.52] | [0.27.0.47] | [0.49.0.65] | [0.37.0.57]

PR PR Chlic s DARIEGE O TAp M fhdic ) oA R THREE R RT o
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SRR HBE TR AT T R} kRl ABRMA LT 34

4

PEBEFEG AT LG 120 BARMIEE § T A REM AT £ G 34T P

£F 3 AEAFHAEG 3 AR LG S PN EEEEE G 6
B FREEEEPF L S - Fi 4R L 7 375 LRAERE L5 348

3+ 5147 -

BRI R

BEE L - @A deis BT Ok AR BLR T SR P SEM A 45 0 B iCAl e
FASE > ELded 4-7 57 o d T AT @ R AR R A R BRI R
i ¥ WA R A A R ARt LB 7 % o AT B
=2116.70 - P=0.0; A o & =788 @ Hairetal.(2006):% &+ = &/ A o & e iE fy3% ) >+ 3
kgt g e yfldf =269 0 & 7 s feii R 40 GFI fieif A 5 0.75 ~ AGFI 2 It fesf A& A
072+ &7 #3417 # ; SRMR R it 35 438 5 0.098 ; RMSEA & = if(us £35° 43 %
0.074 > % 77 #°3) 7 & 5 CFl vediepieif & 4 0.97 5 PGFI 4 i i if & % 0.66 5 PNFI# fj &
R R A 088 r1 )t BCENA ¥ AP Ll AR 4G AT AR
i
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Z4-7 FE A2 SRR p g R R

feig thfF iRl &
e i B4 % FERIRER SEEIRER
(N >250, 12 <m<30)
v @4 ] g4 > P>0.05 1985.53 (P = 0.0) 2116.70 (P = 0.0)
v2ldf <3 1985.53 / 764=2.60 2116.70 / 788=2.69
>0.90 5 24FfE
GFI 0.77 0.75
>0.80 5 V&%
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