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Abstract

This study explores the antecedents and consequences of brand psychological
ownership from franchisee perspective. This research adopted online questionnaires to
survey the shih shen luwei franchise system, and 49 questionnaires were effective. We
use SPSS 22 to analysis the questionnaires. The results show that: (1) “Franchisor
Support” and “Information Sharing” will positively affect “Brand Psychological
Ownership”. (2) “Franchisor Support” and “Information Sharing” will positively affect
“Brand Citizenship Behavior”. (3) “Franchisor Support” and “Information Sharing” are
two moderation that strengthen the positive relationship between “Brand Psychological
Ownership” and “Brand Citizenship Behavior”. (4) “Brand Psychological Ownership”
has complete mediating effect between “Franchisor Support” and “Brand Citizenship
Behavior™. It also has complete mediating effect between “Information Sharing” and
“Brand Citizenship Behavior”. Finally, the theoretical contributions, management
implications, research limitations, and the recommendations for future research are thus

discussed.

Key words: Brand Psychological Ownership, Franchisor Support, Information Sharing,

Brand Citizenship Behavior
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