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Abstract : Big data analysis provides innovative services that bring new business
opportunities to enterprises. Given the rise of big data analysis, many companies have
begun to build big data analysis systems. However, big data analysis currently has only
relevant research at the theoretical, technical, and implementation. The problems
arising from the establishment project are rarely discussed. Therefore, this study uses
the goal setting theory to discuss the factors that influence the overall performance of
the project in the establishment of big data analysis system, so that the enterprise can
build a big data analysis system can be more smoothly. In this study, questionnaires
were used to collect samples. Based on 70 questionnaires, the findings were that (1) the
project team's goal commitment has a significant positive moderation on the project
goal difficulty and the overall project performance. (2) IT department personnel
capacity has a significant positive moderation on the project goal difficulty and the
project team’ s efforts. This study verifies that in the context of the big data analysis
system project team, the goal setting theory is also supported. The research results
provide a favorable reference before the company builds a big data analysis system, so

as to improve the success rate of the system construction project.

Key words: big data analysis system establishment project , goal setting, goal difficulty,

goal commitment, IT department personnel ability.
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F AL kR ¢ Sivarajah et al. (2017)

Wamba etal. (2015)#& 3] > 2 2012 #1- > 4pRi > F 7 A7 5 it % 0 (7 £ 2 47 5
?%‘%%%%‘%ﬁi@‘%?‘ﬁﬁ£$~ﬂ ¥ R EZ pEE S UK
Fabkiod PVl FRSR A R OEFR RIE A PEERLRAG <
B B ATERE AP M PSR F T AT P o BT 0§ adE 3 o Tiwari, Wee,
and Daryanto (2018) 4% 11 2010 # I 2016 # ¥ » <~ #cdpip b a* FE 1 &/ 5 &
PORTEAPBRFEE FRFE FINERAIT LT EBIRGFRFETLE o Ll

X UES LY REESR A EL SR N AR FERRL
¥ eh¥ 4§ - Saggi and Jain (2018) # * Web of Science # jisF= 3 7L & - 14" Bigdata |
¥ TBig data analytics | & B M43 & 2000 # 1 2017 £ § > FIR F AT
R AT R S R LRI PEAR R FAN  FAPE MEEE

P H A od B AT R A BTy P B R AR R > i
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A5 22 i1 B o cnB AT g s o e s FIREE piniE e
FIMIEEMEFEERS EEL VRSB RTFENE R E e

BT ek BRI RALY AR -

Saggi and Jain (2018)F7 7 #& M1 M £ 4 B AP I E 5 0 X Hedp A~ 49
foid- R afe e » BRIER A W S By p 2 S B As P RS e R AR
e A e d T A Bl AR M Y AT B PR T e S R A F
R o B FHEEERY S B A TN 1 & R R e R F bk

B2 LS AR T EH £ MR -

s

Wamba et al. (2015) 532 2006 # 3 2012 & 62 f &%~ #cyptn b < /E%@f—? gl
o e 24 ek BPp T d K ehdE AT U A T B0 Ry B MOEAE RS (DT

AR RER LA R AERQFRF f LB 2 R F Hx()F B AATOR EHS

AR RIHAH A FAFEEEE R W AR (S) mAREp o TR AT R AR
FAR AR TR S s e 3R IR AR 0 AP B MY X B ek s o A
l-}i_{“‘%—? 3_ = “‘L,’F\ .,E_"" '/élr_l% IE' R ‘q_&\ ‘q'l 7 /b?ljrﬁ 1'44 IZ;}% ﬁh(l);}i/{h—tk‘ (’4"\‘%’?

TECFRE) QFRER (MR QEFRIS A DEERER )
el K1 - TVR AR R R 0 A TR KB L BRI
B BARKAR S F R it (X4 FR) MR BRFACE AR A
KBy EOFER Eand & 75 o

< B K el sk EH L F awT g 2 £ AEA
TR R FA LR AR 28% B (A1 E S FEZ) 34%
BT LB 2 BB % 22% TR (A7 ) 28%
rE Q;;’iim\ 20% I TTERS 16%
HAFEguEE T AR 16% AERHRL 12%
AR P 14% By K og 9%
B3t 100% B3t 100%

L kR - Wamba et al. (2015)

11



A# 7 % SaggiandJain (2018):#2 » & * Web of Science 5 #7477 7K &
$#%F 17 10 #(2008~2017 #)~ % » & 2 g =, 2 W45 "Bigdata | 3 "Bigdata
analytics | & {7 % > "Tx 2 £ 7] NArticle > 53> FHE 40T £ 2.5 257 %
# T % #dp(Bigdata) | i& B3P £ 2008~2010 & &5 B #cehe 5 4 0 p 2011
FAeE EF AT A Bdp e B L o T iR s S e R A A 2011 A2
R AT B E R A N F S S BRE T A A % % ¥ Gandomi
and Haider (2015) ; Wamba et al. (2015)% Shengetal. (2017)F7 7 %% - &k o ¥ ¢t &
2y U= iy & 47 (Big data analytics) | i 7 M 45 # % > % IR 2008~2010 # ;2
P ER-B2EFE 20112012 2R EF L 4 K50 p 2013 FACR b PR
o fAEE A4 Tl KT N S LB (doa T s BEE

fidZ ) o gt % % 22 Chen et al. (2016); Sivarajah et al. (2017)F7 3 3 #4p 2 -

% 2-52008~2017 & ~ By = F M4EF K & st

“Big data” not “Big data analytics” “Big data analytics”
£ i g # i
2017 2539 2017 206
2016 1844 2016 166
2015 1240 2015 86
2014 656 2014 37
2013 245 2013 17
2012 49 2012 3
2011 13 2011 1
2010 4 2010 0
2009 4 2009 0
2008 1 2008 0
Bt 6595 B 513

TR KR AP R

B v ke S BT T Al 2 T AR A T A B 0
AP ALERERL S THEPAS T dkdp, & T A BT At il
FEAIA FL B g @l Addf v T ARSI RE SR B

/
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2013 dede T BB A4 B 0 AR T ERA M < RRES R 2015 &
AL YA A BRI ERZE ERDO FRAR S 0 F A A iy s TG
TERAT AR > SRRy FPRET AT E ] B R

LR

WAt 2011 & 3 2013 & & ficdp b | B 4043 P > R EAR S A 2 A
e =Rl SV }Fﬁezﬁ 7 T35 1 & 97 7 & ;% (Wamba et al., 2015) > 2013 # 1 2015
# & Bcdp AP M AT § R B T BOpTHE chlicdp B 03~ A 47 & RUJZ & 3k 42 (Chen et al.,
2016) o 37 & 2015 & 1 2017 # + Hchpenf £ 2 AP R 17 o NFEAY

<

q

TP EHEE S 5By PERIMAMAITE FHFET M i

%

T

v

G A6% kP FAEIE S 18% A4 17% Y A R FAE 0% £

T%% 5 ~ 38 & o fH =% 2%ehH @ (Shengetal., 2017) © Flpt 287 7 ac fiih 0 T
Eehk AT ] ¢ SAGERIRA LTI B A TR EF T R ERERPFE R
YedR S HIR AT B e BnIR 6 R B A TR 0 7 i A
AR Y BEANTREEAS DT LT L F o FI B A 4T L RITL TRk
WA A BRI ARET RS S E R Re ] 2 2 m L RN R A
%%&ﬁ%%ﬁxﬁ%%ﬁiéﬁmpmé4fﬁﬁﬁ’° & ¥ BT < gy A 4T
iy G EEE RANE A FE g T e R R RE A FRRESR
R Ak ERERY S\ A AT SR R R o AT 4
%&m?ﬁﬂﬁﬁ*&%i*&%ﬁﬁwwpféi’Ué—ﬁim*&%Fi

SRR B AP B IR

AFT Y BRI E ch B AR B AT 0 11 Web of Science 5 iFF B R 30 F 1T £ 2
% > % Chenetal. 2016) ¥~ #ip AP T 2 R o> 2 > P ARAL S &

BhoT 2 2-60 A u 5 (= )% Bl Y B (2 BhenB R S () ATETE
SENCOEE SRS = Ll L ERRE AR £ SRS = ) R

o AFREEN BT BB L RS AP R
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44

;ka';’? IR TR }]?r/w\ﬁ,a o T AT “b—JF,: 1] &%#Mﬁﬂwﬁmﬁ%

R
e E]F NFFE o BiE %klﬂi SRR A EARBARH "‘ﬁiﬁa/’v\’]"?,;”t T

BT

/

FV R R R PR L N AEREEGER TP ATRSMEERRER

EECEARF kenflE - R R R AR ER BN L Bt 2R

=

RN AR L fER Y A BEA P AR RPN EFTS S ST
LEERARYEETEHRY A AIT LM A TFTE A B AR S Bdp A Tk S
AR g B AFRAEY o AT EEITS R 0 AN Bodp A T R R & F R TR

AT RFET R R LA KA A HE R p M TR I F fERE

RAR P TR BAEA T A S R o

14



F 2-6 % BpiTEAPM AT L L

(OP):chf: 458 -

2BDPA AR it ¢ 4 it % T A fdh S AR A 2

< # #7) ﬁ—:,;f Mg p Pz‘%% 3B g2 E
* Hfhindk? Seddonand Currie O fE AT B¢ FAEF L (HFT)eh Ld S degprhE A KT 3HF LI HDET &R FaF]
e (2017) k2R ik o Tk g X 3 b (LFT) { B L i%%%“ ° Bt A 47

2B A BARA TV s R o
“ chhindR ® Saggiand Jain (2018) 1.7 fE X MU AT ML ~ BT ok FH A BAR A TS BRI A LS BRATL Addp 2R
e g e CH AR ERE - FR R REE 2OFE A
2H A B AT R B E BB R LR Y R A HRAT EAE  AE
£ AR E - éﬁl“«ﬁ%»ﬁm@ép" PR I A
KR o
< #cIpehEk* Verma et al. (2018) TR EE S BIp ATk ARt Bl X i A 4Tk SLendE TR S iy 4 4Tk Beendi Y 2 R ]
e % . BAcd %l B3R 3 ER{CFRAPE * ey
< AR Tiwarietal (2018)  # et Mo b BAAE Y et LB AT R frM AR ki RE R T RS B RME I g
e % 45 o BEP TR 2 s FUS o MG AR Y PR
A Mo § o
A BHEed ' Wang, Kung, Wang, 3 B 5 A # pLgb(PBV) 4 >t + B At < a0 > R A 1T FRRRE FRAR
Cy and Cegiclski (2018) 4§~ 17 b4 (BDET) et k4= 5 4 ~IT 3~ e fof ¥ § B2 FenF %M 4 o
X dcdy A T R e te G IT 3
Kmﬁ§%@m%ﬁ%im bt
= #Pp e * Gunasekaran et al. FRAATLGF S Bedp g Rl A LR HEL§RGEY AT T ol PR S g2 = Retax Reha
g (2017) 17 (BDPA) s f48(SCP)feie 3k s ¢ BDPA #25% /L& & T 4p b - e
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~ fPpeh* Wamba et al. (2017)

=~ #Pp et Corte-Real and Tiago

Oliveira (2017)
= #cFp e Thirathon, Wieder,
Matolcsy, and
Ossimitz (2017)

< fiedp gk Kwon et al. (2014)

< HhpehE * Akter et al. (2016)

Erevelles et al. (2016)

dofP fTE * ﬁi:;})‘gzlo\ 7

LR N B L

CReS I

RIS £S5

PR A B AR R
A Al & fods i 4 (DO %
e 0]

RS P HEREY FRY A
B AT AR 2 A feen
< dcdy o AT g Y
Bl & 2 ieddp @ * g5
Wik kAR N - BT REA KR
< g TR LW e

- &

AF‘,Z g {2

*

e A - BADFTRAHIZRRBT) -
A€ 3 A % e BDAC #7) -

IR RS TS TS
B _rﬁ,’izg‘n °

BDPA F it /24 % & 40 B <

LR 7« B A 47 il 4 (BDACYKT eff i v #2
P % »<(FPER)} % {2 enfi 8 -

2% % 1 BALE P b fi i 4 (PODC) Bse 4 ik ek
% o & 4 »(FPER)™ & chsg & ¢ £ (£ % o

L4 Bep A7 AL B d 2 1 e ok L B
ok Al B

2ATH T UL 0 ﬁn«d&*\,ﬁ;frﬁi*{; B engl i o

o

Lai* jgecn Bedh A 471 Efc 2 cha P d > 3
L QU SR SE R R UL S
2.5 o A 4T v ik bt & g 37 S0AF SN AL TR

ﬂ%?wﬂk?%%iéiﬁéﬁﬁ%jo
NP EBRA PR TR H A P

%%?ﬁ - g0

* IR S 6 ot sk (e E dnae)
R PR R TRy

1BDAC £.¢ 14 @R “tie = e

stImN:ﬁmMA@W‘“m%miﬁﬁme

2.2 &gl

5

o

zu

34454 4~ ¥+ K4 BDAC-FPER el %4 B ¥
P e o

FHZBFR(FRFT A A FTAraRkTA)
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Sheng et al. (2017) TS < By & f B g o

S e 8 Senetal. (2016) PR 7 AL N S I )
e ‘*fr’ o
% #cy chB 8 Chenetal. (2016) AE K oRCE F R M S Il e
E W
~ #edp R 8 Sivarajah et al. B i3 < Bcdp e s R enp o 50
(2017) o PRPE R TAE R R P R By A
SRR =
~ fiedy B 8 Marijn Janssen, XL AEILPERY L iy
Voort, and Wahyudi e Gl b S
(2017)
% #cdp 8 Matthias et al. (2017) B L = #cdp (BD) ehjig * ol 1 4
@S B o
P EER A Wu, Li, Liu, and TR A AR RS G

Zheng (2017) LN 1Ry

&%ﬁ*ﬁ%%@i%ﬁﬁ@m%go

LA A R AR R T < Hohh PR R o iy s #
B E L RE

PRURSES SERLEN S S =/ TR RGP R
FARTEB & FRL

L Hepp o 4 B
Wgkend | £ ERE

2.5 B EAARE T - BERER A S B R
M 4t o

Mk AT g R AU BIR 20 fERATAEE o

L4~ ey o~ By &~ 1747 ¢ Ik LE oA
LA E PR Y Sk B AR o

25 R T IoATE S By 2 S B A 40 2 i M
PER o BB S Bodp o Sk A 15 R AR -

% Hchp B - BobriE e AR o RO 3 By o
A feindrang R0 L3 M E R aiEr o

«F
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A A 1 Kl 3

Wang and Hajli (2017) 43 9 » ~ $icdf e M e 82 L & ¢ R B 4884 chf i

-

EEEET EETT-E 391

£ R D Dl IS

PHREA D N SER A MM B G

T BE R e

poss

RS S VO AN Rty FES

BE 22 A Bdp s e E £ E#03) (Big data analytics-enabled business value,
TRAHINE L AR LS

|4 Bl A AT F kAl E o AT B 21

BDAE—BV)}@ = #j; ”2 ]"} rn,{ﬂ S ,%.fr o e,— wﬂ, ®

3 g A 45 A e IT it 4 @83

F——————— |r— e p—
| I I Ij |
| i [ I I |
| | [ | 1 |
I I I ! I I I
| I | | I infrastructure 1 |
| ! ! | benefits li |
I i/ I | li I
| h i | I I
o | ' w |
| | Operational |
I I I Data I | peration: li I
| | : | | benefits ) |
| I )| aggregation | | I |
M— | I : |
' I | ganisati ! i
[ i o ! | o [ el
. : value

| : 1| processing | : |= |
I i I I li I
| | : I | | Managerial :l :
I 1| . Data | 'l benefits |= |
| I )| visualization | I I |
[ i! I [ h !
| 1! . | . I Strategic it I
| I Bigdata ||  Bigdata | i ! |
I i1 architectural ! Iytic: | benefits h !
[ | I analytics Benefit sub- |, Iy I
I Bigdata | : components : capabilities dimensions |1 Benefit dimensions “ Business value I

R | 4 L ___________ e e e 1
| Resource-based theory " IT capability building " Multidimensional I

view benefit framework
) N by == G @ s e
B 2-1 % Bes A o p R @

F 4 kR ¢ Wang and Hajli (2017)

Jofk 109 BER bl > WEGIATD N RE B R GIEF AR ET:—E—P\
NG B ATacd TRE O E G Y ENE  TRAHERIE HyAE
FRAEZ R - e2 F b STRIIDPIE L F 81 E 2 1T A2 KA
FRboiBF RFENE A Ao 2l Wi oA R IT A#HEX
Flg i 4 EHdpTd a4 2 adfid o BMa 3 T71% g £4P FENEZ IT
RHEEZANZ T UEER Y B A TET T A ERATAAMAT Y 0 F
- BT RARID G D S BRSBTS F R E AN EREP  AFE T R
A FENEE T AHZRAE %4
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CEE N E LS

% w12 & 3 Edwin A. Locke

theory ;> fE P 4 - B A (Fdnp cho PR F &

(Locke, 1967, 1969) o P 3% =324 & - ﬁ;é_,;ffﬁvif!l;é‘n » Locke and Latham (2002) %_%%

AU RN A E L T ] D o A

5 TR R ULHACR SRR AR A

2002 & ¥ O

B1967 #3#% 4 T p &% # (Goal-setting

s 2P 2 F R RE A AR

£

e P R T ]

# % Ao Fl 22 -

FHEI R (Moderators)

FEE ARz

B 12755 (Goal Commitment)

H %Eg’fﬁ(&)al Importance) ﬁfjﬂ?ﬁ%ess -
B f&(Self-Efficacy) C % to N

[z 8&(Feedback) Cz::iilel:lg:s) eW

#5858 E (Task Complexity)

B1&E4Z/0\(Goal core)

HEVNERNREE

BRTE M (Specificity) B (Performance) —— (Satisfaction with

R £ Z (Difficulty) Performance and rewards)

7 R E (Mechanisms)
%%/ 75 [ (Choice/Direction)
&% 71 (Effort)

EX{5 (Persistence)

R (Strategies)

B 22 P K R fod d R AR A
F L kiR : Locke and Latham (2002)

PR RIZHA L4 P RS g FIE B AP R R K
FPAEFEAHE G e BB T EWOFED &€ E 4 7 B 94 »(Locke

& Latham, 1990, 2002, 2006) -

Locke and Latham (1990, 2002, 2006) % 77 > B thfrig sc2. B 5 A &3k 2 ¢
vk ipd Ak A P o R R ERPFER L ¥ Lo f A PRERIRD
P PR E el AE LB A PR R AL RN R B U3
PREERERD RS ER PR 2P AP B R e ALY A A
(EHFEfFaER) > LFREFPHRDERY A5 22 7 2 & a@fept

e PART OUE R R A PR PG it 4 ox TR L &P AT

I
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B Py EREBAFE DB LR > FIZ VT NIFLEE A L Honaii il o

)I‘n\pfu’ E-BARAMNPER - EFILI PR L4 P RIZT BFR
PIEEREZ P LR R 87 22 F’“q‘ 1w e4p B 4 (Locke & Latham, 1990,
2002,2006) > P K I MMM T P 2 HF O FIEH T TEHFAREA 0L R

BRI H P BB s ¢ (Locke & Latham, 2002, 2006) e

- AR - A

Selden and Brewer (2000)4p 1 #2.8 & R4 J 1 chg e B3 FEL w25
® 1P H-k#F { B o4 o4 T o Lathamand Locke (2006)# T & % 3% %7 P &>
feipk PHREE PREAZFR A FRZFFEE KA > b PV §REFER
EtkeP P iR Fl5 6 P ehp A EPAT P 1‘%5”‘?’1&"“% TP PR R~ ik
Tlend Bk 0w FEIALEHB G K2 P 2k {74731 o Fang, Palmatier,
and Evans (2004)f— S8 & 38 & A R epm g ¢ dn o F P REEA B ] H A E
FIREF AR A P2 LY A EA P FA e P E=R MR U2 5By
DRI SR AT R LB ROREE AR A ke g LB P RAMRA -
PHREMEEPH LA R ayd BRARES G Lo B8 Latham (2007)F 7 45 ¢

i BISEN B S T K

b
y%
B
<k
)
=

7R BB TEFRF PR -
P ¥ 6% 2{ & 970 1k  Aunurrafiq, Sari, and Basri (2015) 441 £2(7 4§ e 8 72 «
R A HPP LMEIcp HRERTS RS H%Th gy

#E] Fﬁg Iﬂ' 7 lﬁ]%ﬁ ‘E’ N

\

B HRR TILHE DPF o Locke (1967)#F7 3 et ek 25 T B A 0 3%

N

i)
ﬁﬂ%’iﬁﬁﬁﬁﬂﬁaiﬂ%ﬁpi%%aiér@@ﬁ@$J«¢+$f@

v

BRAZFELHERDERARE o Oleary-kelly et al. (19944 1 £ 5 # 2% P & H

3

B> Tt FEp R EE % oc® - Bk o Klein and Mulvey (1995);
i
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Mulvey and Klein (1998)4; 4 » BI48 B {Rc5s & 87 A >0k T ohEd & 4 F) 3 »
P RBEMP e RYE 2 By Al Far » M %o Kleingeld etal. (2011)
Fripd #Fhp ot 22 Lhp R RSy (RS e BE
AL B AP AR AT REEY? D A BB P wcaiB
A PR3 % 0 A8 E s o Seijts and Latham (2000)%* 3 o BA P REEH
Pe- REFGHRD B F 2P A2 2R Ak FH P IREHT S5
BORERAPHEIAERY ¥4 R RERPRABMES R 2 EmNBE
B fIZNFFPF B AT A €RKEFTRE § PRI DBE P - Nahrgang
etal. Q013)F7 5 4rd 3 — e & A= F B R A7 B HPE Y RS0 2
PS> T Fli Egsedic: T EMEY P E5f o P25 0 BB

&7 P 4 snenbd % o

PR RIAGE Y A S d ¥ R0 BB A e RG E o Ra b
EHBHEY B R EPREFF L BR FL RS FREMP RN §HB
A5 3 0 F 27 R(Nahrgang et al., 2013) > 2 4c% & B A B b an A g s P g
AP R IR ARRE  70R £ TERET AL E 4 50 AR F A B AL TR enp

EpE > ¥ - B AL 50 @ enp & (Latham & Locke, 2007) -

=~ PE RS

pARE A 532 4 KR T frdp P R efe & (Fang et al., 2004) » FlEfen
PRI YU OB > P PP 7 RS B H P R (Wright &
Kacmar, 1994) » F]}* 2§ FIEEA ¥ E 4 anp v fHE B anp ¥ B A 5 {

% 4 »x(Locke, 1968; Locke & Latham, 1990) -

e~ B RFIEER

PRFISER g P A 4995 5 BIRE 78 hx B 2733 BUR -k ¥ (Locke & Latham,

1990) » & B A A5 7 = - P &7 I enFEE42 & (Aunurrafiq et al., 2015; Fang
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ctal., 2004) - FEILF TAPFIELD F1b ¢ S X GH 0P G {HenGocd o G v

AR > S 7 5t tEdi M (Locke, Shaw, Saari, & Latham, 1981) -

ERNE

Locke (1968)% 7+ " fomh §RdT4E T s3pFia b ¥ 28en X » A - B4ne Sini P&
PR R S PRY A F P ERREIRERPRFEAR DL EIED .

Locke et al. (1981)4p &} » P -k dn 8 5 F P %A ¥ 4 chjd o Campion and
Lord (1982)% 7 KFE R A F A P ELFFEY 4 & P> TR 7 Fich & "% K
B 45 P #% o Locke and Latham (2002) % 77 § * P -KZEiE = P &P » P 354 scanbf
LR F 0 A RAFAH P R FARGEDD BMETE L()P BB L e

o ok

BAEQ)E PR A e A F PR o Klein (1987)4 91d % 0 TR Aok 0 A~

FradRedfthy FEpRsp ik n 2 £5- Lap 4k o

N
Locke (1968)45 1 » & 7 & 3] B 45 iy 4 Boidst P AR R o d %07 Fp
PR FRA PDY A R Y BRI RO RS G R
(Lockeetal., 1981) > § B FI¥genp R NPT » € Apfteny By 4 24 > iEm i@

4 »z# ¥ (Locke & Latham, 1990) »

S~ EBEXBBREE XYt

FAMRFEZF I FEREELE O E > Ra THAANEFL ZD3 4 S
g FH kT PeR(Lai, Hsu, & Li, 2018) » 5 4F £ 45 11 > Al — 2 chfisn n 5ol g
BAAR RN R EE N RS LY 2 F K (Group,2012) » @ i3 T ] FE X
E R A prean¥F oo 45 R 32§ 72 R A (Carson, Tesluk, & Marrone, 2007;
Gingnell, Franke, Lagerstrom, Ericsson, & Lillieskold, 2014; Mir & Pinnington, 2014) -
EFR AR FOFTERT 0 BREd ¥ BB RS P RO ERE
7% (Lai et al., 2018) -
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2

LAEme O EY AP HE EIE (4o TN £ R AP M kAT

(Kenny,2003)> @ & kcha B Fl 2 2 =R Fox AL 7 F B a1 o7 b (W,

Liu, Zhao, & Zuo, 2017) » r4F Mg $t A p7 3 20 % g B SR i 7 Rt o

a7

BL

- Vi

W
M\?I-

BAad BT UL A kR o R A SN A S AAEN B
L% % § (Wuetal,2017) 0 AF7 5 8Bt T30 5 S A2 B iR o &
TR o HuAs B2 g L (DEARS T p B E & E ARk
R QA FFE T g R E Y ok Ak (Nidumolu, 1995) - @ @t o
AR Y B R AP T R AR IR o sean% % (Pinto & Pinto, 1990) -
Umand Kim (2018)# ¥ » 372 & B & = # 2 &k g & & [~ & 4 PR A
SRR AR R A AIE DR RN IEY 5 L5 o Clark (1989 1450 0 & %

FRHERS 0 FERET PRGOS [y §REPFRFZ A4

NEHE R Tt PSS S R LN A B 2 E

R TR < AR FE R IEETRCCT 8
B~ R ALE MM T

58 & FE 0~ & ¥ T RARAk S(Enterprise Resource Planning, ERP) 6 » 37 % &
H B 4o 1 ERP H o~ eid 4= % %)% (Critical Success Factors, CSFs) o B2 28 & (» 52
T @I CSFs § &3Fd » o e < RPB LI T BB LAF S F o CSFs >
AeBRpL g A EFE F]p”'.-ﬁ‘%‘;%%’ﬂ‘ﬂgﬁiﬁﬂ)ﬁ%Bf%*%ﬂfﬁﬁ&ﬁﬂiii‘%‘;%
P B~ BRI R ES T TRURARZ ¢ it % (Finney & Corbett, 2007; Nah et al.,

2001; Ngai et al., 2008; Sumner, 1999; Tarhini et al., 2015) °

i7# ERP 43 ¥ » apM 1 5 {iF— & %7 7 > Ahmad and Cuenca (2013)%

{2 B —*f,{_ﬂ % 7 ]3] & ¥ CSFs > # CSFs & 5 #k & %)% (Basic) ~ M 4& %] % (Critical)
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fo ik #f F]#% (Dependent) = #f » A * F| % ¢ X H © CSFs> ¢ 7 & X B H
(Project team skills) ~ 7 5 % % % 5 3% (Experienced project manager) ~ 7 iR
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ML DR RFAZ SO R B LY 2R
e RFHAERR MHA LY G » B P (Fangetal, 2004) o A A F
B ZEAp AT T ¥ > Rasch and Tosi (1992)17 P 53K TILH4F B 3 4 B g »c
i

A RBEL A P P

i

RHTPRFEHARY S 3 e B
Ifinedo and Nahar (2007)#* 3 #2548 Enterprise Resources Planning(ERP) % %t = 54
FoPFF RN LT AHER LT AT eSS S P T
BRI VA fRiEAR % { A o Stratman and Roth (2002)35 ) 47 4% %k
GRTEEMARARB TR RN TR N e AT A e
fecie ot B & o Tarhinietal. (2015)48 | > § TN 42 £ 5%k pF > € LT &
SeruE B oF RS R AR o
Matthias etal. (2017) % A $ 5] » 2 & p 304 B $330 « By~ 45 chdkpieae 4 F &
BER SR A IS ey s 47k BB 4 o Vermaetal (2018)% X & T 0
LR EBAROF R ) enig R o A g B A 4Tk i F Rk ehig e
Wamba et al. (2017)% 4 » 3} 3] > 5% #dyp » 1740 # (Capability) sk =~ F1 3 4.5
AR B ER A S T e i st o e Sy s )
B enpopiears s o a4 o

B EFRAHEEBMEA Y4 G e PSS AT S T

AFMAAMERS TR AR REAS o R T A L AR E Fas
IR © TR B

e
Gt B0 EEL S r 2 (HFnEg . AHLE LR
AR BT 4 OB A B AT BT R e B A BT h s R b S
LERE B RS B A S N SRR L s
5%+ amaps s e g 859 o A0 b T B

He: FREFTI B R FARAALRBGAY S § 2P H%%

33



= & e RRZ BT A
Al @A TR 2R LR RERG RRE AT LA

ERECa R S SEEN T AR 3 TR EE YRR TR

=

CHB AT L AR e LA MY S L RBESD AE TR

NIt

a4 > ¥ bRy A BIpdIRE 5 TAAHK G2 B RRNEWE B S AR

Bt T - BEmIp o

BB RS R AP RSP AR EEEGSAHE AP R 2

2B o AT Y %% Fangetal (2004)#7F % 2. P {2 4R L4538 > 270 & A&

s
L ©

W

S 2 it

-~ B EpEFERR

\\\?{r

E4
9

LEPHRESHE FMEB UL R o AR
DR L P R TR

< g ATk BiE R
Kwan, Lee, Wright, and Hui (2013)#7F¥ 3 2. P 3K 2.

oA E TR E ANFT T B 2 AR it o

TR A B G e A

% Pinto and Pinto (1990) & * 2 pf [ 4 2~ & A B2 2 B> E o 4090

o
74 AR B 2 A 8505 %% Clark (1989)@ * 2 fe vk s g 6 4158
BT 4L‘jw};:r Tiﬁ ATk 12 2L o

z ~ &k By

Tl AW P AT R R R R BT e o AR
1 %% Fangetal 2004)2 f # "4 8 J ey 4 | 4o FR A0 > 27 R & 2]
']%‘h?:7/;:" I/'4E‘/I°

34



I~ EEBGD ERE
b BMEALZ T FRAHAA TSR R RD A Y S DT R

oo AT 5 Leeetal. (2012)F7 3 ¢ P AROKGEHE G PR AL > B F P E AT

I TR A B A AT 32 PR AR o AFT Y %+ Tseng and

Lee (2012)F 5 ¥ AP Mt o0 PR 3090 » 3817 5 & A=A § i 2 #aik i e

S FRAHRS

RAP DB YEAR Y FRAMBE P SRR AL 5T

=

Karimi, Somers, and Bhattacherjee (2007); Qingfeng and Daqing (2008)%* 7 © #p i

Koo EAE L AR B S B

ANBEHEER
BB F A B AIT AT R R RORERET AT PN AATHY W E A K&
Po A7k Bk B TR o

S SRR ST

o T % ik
LAPHREME  cdEdpAadT k2R R 5P P sz (Fang et al, 2004)
BobHxBESRHE XD E0 fRofe

B oo
LEEAPHEFEA  SEpAoTANZEE 5P EESHE (Aunurrafig et al., 2015; Fang et
% Wi h AR - al., 2004)

CH AT F e RS S B A A2 5224 (Pinto & Pinto, 1990)
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S A
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R rct BE DL » B P(B=0.518, t=4.995, p<0.001) ; B =2 #1454 % % £H % o0
BED o B 8(B=0.219,t=1.848,p<0.1) » % p » E X By 4 15 pEL P
KB A A B & R e B3 S 3 & ¥ (B0.092, t=0.108, p>0.05)
4T % 4-4 o %5 5000 = bootstrapping {8 (¥ vk X BFY 4 H A EEMHHES L %
EREE 22 B en® Aoc%k 2227 Ao E &% ATy @k X B oy 4
§H 5% PRSI E F I ol o WP ¢ AR A B L 4Tt R
FRY GO ERMFAY S o GRANR P RS WEHE RERG L 6 B

it & ke o FPt i H2a ~ H2c JE 18 £ 4F o

TN EAY UEEREY PG REIEEY 3 L T

ERPELMIE > BRBESY S > BFFMER (2P )

B S coeff STDEV T-value R-sq
A LEpEEME > L xRy 0.256* 0.117 2.186 6.6%
B LEEppay 4 > B RER ok 0.518***  0.104 4.995 26.8%
C LEpHREME > L3 EMx 0.219* 0.118 1.848 4.8%
C LEEPHREME > L EEMEx 0.092 0.108 0.855 27.6%

*p<0.1, ***p<0.001
SR AR RAREA 1T T O P ETFIHAHE ZRFOY S HF
o B2 85(B=-0.235,t=-1.998,p<0.05) ; & 2 B h¥ 4 $FX Hdprtr ity 2 %
# ¥

FEM ot B D v B 8(B=0.518, t=4.995, p<0.001) ; B 1 FELA & % AR ok

4 EF o B (B=-0.259, t=-2.207, p<0.05) : & i » & ZWIFeY 4 15> P ETEE
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RS B AT A A B L% RS kel SR 5 2 AT F (B=-0.145, t=1.363,
p>0.05) » 4T 4 4-5 - & 5000 = bootstrapping 4 ¥ & & B Ff Yy 4 ¥ p B FE
B h kAR s Bend hock 5220 Aoa 2% A7 @ik 20
ey 4 s PRI R S SRS v B 2 AR il A 1

S T AN AR S LR EES R SR R RS L

e om B B X o FM B H2b H2c 2 BB L 4F o

% 45 EXPHEFMAELE ZEMGEOY S DB XERE Y [k AT

LEPEAAE > LEMBAYS > BEEME R (20 4)

B IS coeff STDEV T-value R-sq
A PEFIEEAR > & @Gy -0.235* 0.118 -1.998 5.5%
B LEXxM@ppeny 4 > B XM 0.518*** 0.104 4.995 26.8%
C PEFEHAE > B X EHE % -0.259* 0.117 -2.207 6.7%
C PIRFIELR > & XA -0.145 0.106 -1.363 28.8%

*p<0.1, ***p<0.001

%% - 1 Afmg &% SPSSPROCESS Model 1 i i7 B 42 A 47 » 3 IRt~ #icdp A~
WARZERRY o B REMG D RKEHDEFRA S FFNG LB ¥

I 3 ok (B=0.222, 2244, p<0.05) 7 & 2k F o v FA 74T 4 46 ¢

2465 FAMp P BREHE AP EFRAES L X HME 2T PR Erck 2 Hhn

B A AT 2
BRI LS By ATk AaE B % R B o (Performance)
M REE 3
Bt - ot = o=
TERIIE L B ook
) -0.259% -0.223% -0.230%
B 3% %] &g {2 (DIFF)
BRI L
AR 0.413%*x* 0.368%**
£ % B H vk Z(COM)
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DIFF*COM

R? 0.067 0.236 0.291
AR? 0.053 0.214 0.258

0.222%*

T #p<0.] , ***p<0.001
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4047 BEBEP BAGEHL 30 RAIA S A HIEA 17 Bt R B AR
R 2 B8k

S (=S EE S Rl T *(LLCI) _+ *3(ULCI)
i (Mean-1SD) -0.453 %% 0.146 -0.744 -0.161

¥ (Mean) -0.230% 0.104 -0.438 -0.022
% (Mean+1SD) -0.008 0.142 -0.291 0.275

*p<0.1, **p<0.01
T % 4-8 % & & & (Johnson - Neyman);z & % B[} P XS % P & Fig
BRE it itz B & 2 FME @ HrakdiciE 4> 5d SPSS#E2 g AR &
ek Bldc T Bl 420 £ 482 Bl42 VY Vork XBFP ERERMAE > 2P
2. B%GHFEAe 2 0 BEEHEF - FIN ARy Fa 250 IRFHAH

B2z
EEEME PP TR AL RBGOP IR KERIFEFHEFASE ) ERE
%

% 4-8 % #p & (Johnson - Neyman)/é EXBGPEREHE S EFIRAE B
B 7 A B B AWM ek ikiE £
COM Effect p LLCI ULCI
-2.473 -0.780** 0.005 -1.317 -0.243
-2.27 -0.735%* 0.005 -1.235 -0.234
-2.067 -0.69** 0.004 -1.154 -0.226
-1.864 -0.645%* 0.004 -1.074 -0.216
-1.662 -0.6** 0.003 -0.994 -0.205
-1.459 -0.555%* 0.003 -0.915 -0.194
-1.256 -0.509** 0.003 -0.838 -0.181
-1.053 -0.464** 0.003 -0.763 -0.166
-0.85 -0.419** 0.003 -0.691 -0.148
-0.647 -0.374** 0.004 -0.622 -0.127
-0.444 -0.329** 0.005 -0.557 -0.101
-0.241 -0.284* 0.01 -0.499 -0.069
-0.039 -0.239* 0.025 -0.447 -0.031
0.099 -0.208* 0.05 -0.416 0.000
0.164 -0.194 0.069 -0.403 0.016
0.367 -0.149 0.178 -0.367 0.069
0.57 -0.104 0.379 -0.337 0.13
0.773 -0.059 0.647 -0.313 0.196
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0.976 -0.013 0.924 -0.293 0.266

1.179 0.032 0.838 -0.276 0.339
1.381 0.077 0.652 -0.262 0.415
1.584 0.122 0.514 -0.249 0.493

*p<0.1, **p<0.01
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ITCap
Effect
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o
o
i
a0
.50
-1.00-
-1.5049
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-3.00 -2.00 -1.00 .00 1.00 2.00 3.00

B 4-2 % # P & (Johnson - Neyman)i# & X B Ff P K5 2 p £ F8m & <
g m 47 vz B B X R YT T Rk B

AT AT TR B R KGR E 2 P RE R B A IR ik %
BFAp #5540 P RFERAR e d R MG e Bl B o Fp > § 5 %
B0 ke g B OR3P RFIA HE S EME e v P B

H3 E® L4+ -

4% - i A f & SPSSPROCESS Model 1 i& {7 B f2 A 47 0 4 TRt % Bicdh A
Faneybd?  FAXRPLS HPRFRA L EBEOY S 20 HFD

w24 &% (B=0.331, t=2.785, p<0.01)2 3 it % ] » 2 &% Hpl4cT™ £ 4-9 -
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P % 7] &g+ (DIFF)
EXE PR S S
B ) 0.239* 0.217
TR G 4 (IT)
I EH sk
0.335%*
DIFF*IT
R? 0.055 0.110 0.205
AR? 0.042 0.084 0.169

T

21 1 *p<0.1, **p<0.01
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% 4-10 TP S HEXPERFERALE ZTBEFOY S PRS2 2%

T
S (=S EE S Rl T *(LLCI) _+ *3(ULCI)
i (Mean-1SD) -0.521%* 0.165 -0.850 -0.192
¥ (Mean) -0.191 0.111 -0.413 0.031
% (Mean+1SD) 0.140 0.160 -0.180 0.461

2x 1 #%p<(.01

T % 4-11 % & & & (Johnson - Neyman)i# TR it 4 4% % p £ Fapn &2
LXMIpay 4 B Sk licEd > §d SPSSHEZ g AR BSR4 T B 4404
2411 2 M 449 7 ooFTamnm o mpF > H R Ek 2 OSUERERAS
0 M5 HF - Fr 2l Fo L3P EFHAYE ZEF Y4 P TA
TG 4 R EEFON Sk FREEDETIRAHE FRBOY
TR TSR

% 4-11 /& & & (Johnson - Neyman)iz R it 4 $ 4 2 p AR L L 5 0
FRpens 4 B sk ﬁi:lg_%\»

IT Effect LLCI ULCI
-2.124 -0.893** -1.449 -0.337
-1.914 -0.823** -1.334 -0.313
-1.703 -0.754** -1.22 -0.288
-1.493 -0.684** -1.107 -0.261
-1.283 -0.615%* -0.996 -0.233
-1.072 -0.545%* -0.887 -0.203
-0.862 -0.476** -0.782 -0.17
-0.652 -0.406** -0.68 -0.132
-0.441 -0.337** -0.585 -0.089
-0.231 -0.267* -0.497 -0.037
-0.101 -0.224* -0.448 0.000
-0.021 -0.197 -0.42 0.025

0.19 -0.128 -0.353 0.097

0.4 -0.058 -0.297 0.181
0.61 0.011 -0.251 0.273
0.82 0.081 -0.211 0.372
1.031 0.15 -0.175 0.476
1.241 0.22 -0.144 0.584
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1.451 0.289 -0.115 0.694

1.662 0.359 -0.088 0.806
1.872 0.428 -0.062 0.919
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3 L2l >z
2 v B R

FE a4 Ragscd  fE:E TYLLCD L} '(ULCH
LEEBY 4 (Mean-1SD) -0.252 0.104 -0.491 -0.070
LEEBY # (Mean) -0.092 0.057 -0.221 0.009
LEEBY % (Mean+1SD) 0.068 0.065 -0.028 0.240

3T *Ep<0.01
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