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Service Quality, Customer Satisfaction and
Repurchase Intention: A study of Yangtse River
Restaurant, Howard Prince Hotel, Taichung

ABSTRACT

In recent years, the catering industry has grown against general downward
economic trends, reflecting the increasingly rigorous consumer choices for
restaurants. Understanding how consumers choose restaurants and repurposing
their willingness to consume have become major issues for discussion. The
purpose of this study is to explore the relationship between catering service
quality, customer satisfaction, and repurchase intention. This study investigates
Yangtse River Restaurant at the Prince Hotel, Taichung.

In this study, a total of 500 questionnaires were issued, 474 were recovered,
for an effective recovery rate of 94.8%. Quantitative research methods were
used for analysis, including narrative statistical analysis, descriptive statistical
analysis, reliability and validity analysis, independent sample T test, single
factor analysis of variance, Pearson correlation analysis and regression analysis.
The empirical results show that: (1) there are significant differences among
different background variables in consumer knowledge regarding service
quality, customer satisfaction, and repurchase intention; (2) service quality has
a positive and significant effect on customer satisfaction; (3) customer
satisfaction has a positive and significant effect on repurchase intention. The
findings of this study can result in management advice for hotels and

restaurants.

Keywords: Service Quality, Customer Satisfaction, Repurchase Intention
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