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The Career Development Barrier of Female in Taiwanese

Tourism Industry-discussion of glass ceiling

ABSTRACT

Although the employment rate of woman is rising, the proportion of being
manager for woman is still low in Taiwan. It means more female working at
the basic level, and having less chance for promotion. We call this situation as
“Glass Ceiling effect”. At first, this research discussed the main characteristic
what hospitality manager needed, and what is the difference between genders.
And then, we discuss whether the glass ceiling effect happens in hospitality
industry, or unfairly treatments in hospitality industry. In this study, we want
to know more about the glass ceiling effect happened in these sub-industries
by using interview model of qualitative research. This research found that
most glass ceiling related research is focused on the hotel industry. But other
sub-industries like restaurant, tourism or aviation industry are seldom being
discussed. Findings also reveal that the supervisor needs to have both gender
characteristics and to be trained. In addition, male respondents believe that
gender has no influence on promotion. There are half of female respondents
think that gender has no influence on promotion. In the female career
development in the tourism industry, married women will face the
work-family conflict, but a senior manager would be easier to face network
problems.

Keywords: Glass Ceiling, Career Development, Female Manager
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Higgins & Kram, 2001; Ibarra, 1993; Podolny and Baron, 1997; Westphal & Milton, 2000;
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ehpg i LA poadFE o a3 -z By et o

MAEEE T R VLB R SR B T e L R e g B
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1. PR 5 A iR (time-base conflict)

Ap AR i PR AN FBR AT TR L BE R T -
A FREReRE (1) B af ' UhpR P L r 2B ES > IR EZE
EF-BHY > TIRBAEZAR-FFAKEAFBL b d ;) (2) BA TR
BRI BT -BAEEI B R RN PRI AEBES > Flaid
SR A

2. MERA4 L4 R (strain-based conflict )

IR FBEI PR TR ERFIN-BEI DT BT TR
LefFmT o BARNS L3RR LS E]'Jgﬁifgﬁiljf ‘- B &I A IR
e

3. M{FE 5 4R (behavior-based conflict)
E-BEI PR FELERET - BAI Y PE L AN FlA 4
AR TED AP T L AREERE Y- BAES T LY o

|~

JOA R G T R A o — R A F UL h 2 BEA L B AT L eh
REHE o x gL IFS e L2 4R FARET B ENRE ’i}ungi p
B A REA BTN g A HEEE fi‘um’v“ it ° ¥9% Horner (1972) %=
TER A ARL LR LS RSN ?18 % éii:@*ﬁ% % BB LR n
T 0 FaBBECRHTREFTEA L fa TR ISR RS A
SRR Ao pl o BEARTL AR € P HN R Men R A d ¢ K G AR F
R ekl S RGBS T E A AL S AW b i
RO FUFERPROTL LR T EARIRESEARY R FERFEI T T
i‘i T3 72 > R Ea 7 o frE ® g 27 Fr A % (Kaparou and Bush, 2007) -

Ry S )
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H g F R ok P o b )
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