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Exploration Consumers’ Perception on Food

Waste by Means-End-Chain Theory

ABSTRACT

This study aimed to apply the theory of Means-End Chain to explore the
value for the consumers’ concept about food waste. The supply chain was
investigated to obtain the whole picture of the travel path of our food from the
produce in the farm to the mouth of the consumers. Though the in-depth
interviews were limited to the consumers’ end, the logical relationships
analyzed by content analysis and the sematic matrix among the attributes,
consequences and the values provide some solid suggestions to the restaurant
institute practitioners for better managing the food resources. The extracted
Hierarchical value map suggests the most concerned negative value is “Not
Cherish”, caused by the consumer behavior of the attributes “Not finished
food” and “Bad estimation of food ingredients”. Food bank as a platform
collecting all the data for the need and the supply throughout the food supply
eco-system might be a solution to reduce the problem. In addition, the
corporation of food processing technology can be a good remedy to fix the

problem from the origin.

Keywords: Food Waste, Means-End Chain, Food Bank
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