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Abstract

Servicescape is an arena that can be seen everywhere in daily life, and it is
inseparable with consumer's consumption. In recent years, along with the change of
consumption patterns, customers not only look on the goods or services, but also the
physical environment, consumption experience, atmosphere and quality from the
servicescape that is provided have become more and more important. Many companies
have also used their ingenuity to create unique servicescape. This study is based on
servicescape and wants to explore the relationship between this point and other aspects.
According to literatures review, this study takes servicescape, experiential marketing,
store atmosphere, service quality, experiential value and customer satisfaction as the

primary measurements of dimensions and proposes seven research hypotheses.

This study focused on customers who has consumed in Starbucks in the Taiwan
region and collected data through online questionnaire surveys. A total of 342
questionnaires were sent out, while 333 valid samples were retrieved, and statistical
software SPSS and AMOS were used for data analysis. The results showed that: (1)
Servicescape has a positive impact on experiential marketing; (2) Servicescape has a
positive impact on store atmosphere; (3) Servicescape has a positive impact on service
quality; (4) Experiential marketing has a positive impact on experiential value; (5) Store
atmosphere has a positive impact on experiential value; (6) Service quality has a
positive impact on experiential value; (7) Experiential value has a positive effect on
customer satisfaction. All hypotheses are accepted, and this research result can serve as

a reference for the design of servicescapes.

Keywords: Servicescape, Experiential Marketing, Store Atmosphere, Service
Quality, Experiential Value, Customer Satisfaction
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¥l & RBETEM%G M A

AR T RR R F RIS §RFFF OB EwT 2T
ERE LR LS Ee A 2L % # v (Fornell, Johnson, Anderson, Cha, and
Bryant, 1996) - +x# =2 (2010) #~ 7 %f—rﬂmz-ﬂ«%‘f o R e m, »H ¥
VUPRARE T b L £ & o Kim(2016) > RIS ~ Mk B @~ B L RS Y

ARG IR B RO RBETHNEG EF 2 B8 2 S RBETHE

o

B E~ FABYE - SR ESRF AF DR BRI FRAE T R T

ﬁ(mn)ipzxﬁﬁﬁ%ﬁwﬁmﬁ&ﬁgﬂ'%@%%%@o

¥

i E WA A s e BT AL Y A7 R R A8 T RAEPEIRGE A | P
BA % > Sl RIS F R L TR R R RN
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FEABEEIR R G PR E BREA bt £ R R A HA &
MR BN o PR a0 AT DA RIS R A 6 B REE e

RS T R

S

H6: RIS FHMRFEF 2o HF -

S& EEARR

BEERAR KRN P o g KB EE F ez o FEF Hoeg
BERE S B R e E R G F 2 ER Y RERNE R Fono BIEF %
ek B % (Oliver, 1981) - Fornell (1992)R:2 5 AE £ crid 2 B A AE £ A &
JopRisepl B RSk 2 BRI > d Ssk#E i 5 - AR A o Andreasson (2000)3% A
B BB BRI BB M AT G & f & % K% °Chen and Tasi
(2007)11 3 3 AL HAR > THIE LI FBALATTEARALR - &

B R AR AR R AR A RN R amER s R R S

¥

¢ EBRIAREFEF Y F OFRW& L 2% B R (2011)
HAFLRAR LR EHAS SR/ EN 5 B P S FMTH 8% -

PP e e AL IR B LR SR R R

BLzE WRKEAMTALALM G

GUEL S Y TH L ME G BT ARDMERLA B ¢ GAR

¥

IR B PRI A 5% R 5 5% 0% R & (Yuan and Wu, 2008 ; Zena and Hadisumarto,
2012) - % F § (2014) Mo (T4 BB IR E - HEZBRL AL L FRM %

2 AT At REAE AR LAY B ko B FAE LR LR o Chen and Hsieh

(2010)5#= 7 B 7 > RS @7 chig /A B 2R B LR AR T BEF o
;o F e FIP AL G (2011) M Ed L Fmyapd MK EY 5
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BRI T A LAENTL 2B AL FIER (2016) B 5

BEES PR LD OURY > MRGEHFNBLRLS -

(30 Ml W= 1) B¢ ﬁﬁ’ FIAETRET AR R LA
BAed e sl Ry i S AR Al I ) R AR R R R
BEoiTA A Bt kY > TR RN AR B Ao L

RS 0 A T L R R ARF AT B R PR L

o

B 4] r BERRAF DS ELZFH T Gl BN EH L

3
#chgAE AR B R B RS A SR SRR

v

JogE s AL RA MR R RS G ERA L e MPHE AL R Y

TR

(NS

H7 : %G EHBRERLRF Lo P -

$Lte & S—O—RH#H;

#29% (Mehrabian and Russell, 1974)% 5 = 2 &~ 7 ﬁ i Stimulus — Organism
—Response (S—O —R)#3% it 3P BRI Il i&8dm § M IRFHE o AF S
Flseri@fz o St b Tkl O § BHP 2F B R BMARGEL - 43
BRI ARBENF-PETRE P €7 R TEN 2 ARIRR T
PR A AR 0 56 '] iz (Pleasure) ~ j# 7% (Arousal) ~ £ fiz(Dominance) - %] Z_&_
FoaIRA R BN P R TR IR S Tl p Y o Al

FEPN AR TE SRR BB RE T 0

RGP ORISR A AR BRI AR IR A K R T MK 2
Pl ELE ARV AL S A IR B T (S) S R R H AT
Lo RSk (74 e PRl B TR R 1 ¢ i R ¥ ' % (Schmitt, 1999) 5 B R F 4
AP AR aE R R T H R & T (Kotler, 1974) 5 PRAR & 1T 24 IR
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A34p & v2 5 st #2(Cronin and Taylor, 1992) ; %85 % & & 7 -2 p AP

B0 B It A B (Mathwick et al., 2001) » iz ﬁ_m & 50 s R

EAGRE o FlY o MBREHDERR X B REF A ARLT S JRARSE T AR &

Wok B PR VAL L B &8 B0) L FAURS Y @Il g
ferlamu Lo @G dhie & e a R ugAE - A RS LA R T Y ¢
ARG 0 ST S R TR B F R R B (R) B

TR

B SR S

(B 22) S—O—R #i55¢

17
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$LI & FLER

HEAPM Y PR A R A AP EH O T BT c A LA

TR - SEFEARBFREMKAH GRS A A RBETELMG - S W
S RA G F RS THMAY 2 BF 2 MR EHEE AL AL

2% 5K
o A

PRIXH-B

(W 23) =5 %

RE RN RNl B LRy S IS Sk e it

HI: R 3-B sk 7455 & 5 3258
H2:RBFBHFREF 4 F L6 BE
H3: JRIBA3- B 4IRS H T & 5 358
HA: W% AR EE) 2o P55
H5: F b 4 $Hs% B B & o 35

=N
Kol
=g

HG : PRS- ¥ 7 2

H7 : %% § G425 2 A&

\‘e
=N
g
=h%
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R B33

%&ﬁ TR IR ﬁ-’_'i
(- ) RixEFF

PR R A RGBT MRS > LFEHS 0 AF L RHK
Bitner(1992)%t ks 3§ 2 = a4 %7 ()% @B Q)7 MK 2E* -3k
FELE P FLR SR PREAS O KA LT A (PR 4 2015

Wakefield and Baker, 1998 ; Hightower, Brady, and Baker, 2002) > £ 5 = & §#& 4%

JB o

% 3.1 JRIF5F G 4558

e e o
LRUE: 203 BT s enE PR EAR IR
2 B HAZE R iE AL v g 4w
o ;FF,”ﬁf L] : REBEET RPN DZREFE
L R TR R ew dE g B R TR o 71| = g
o BT SR g *%rvér@rrﬁﬁfﬁ’q’bg_
(=) W%F4

95 Schmitt (1999)#& il 74P L > 2P 7 RBHRFH L 27 BHFE
o oo R A FREH LY EFHFR AR PR
(F P38 >2005; § F 4o 5647222010 1P 48 ~ % B & > 2011 ; Chen and Hsieh,

2010) » T B HERAEIE -

% 32 Wk FH LR

% o 2
BF 74 Rk NFRE S ELrTJt"EF L8 ek ih
FR e Kk BE T L B T B 4
Rk 7 4 AR I QL 2T L0 & ﬁ’“%ﬁ‘“\ TER SR
78 74 Kk SIE T LA AR R A 5 g R I AR
B B35 17 4 g AFEBAHLSRE T w) PSSk




£

LI

~
I
“/

PRFs A-fA%d R R B R R R AL
YRR Yk 0 BB T LR R F 4 0 199 Kotler (1974) 154 » #57 F -3
JEF A A ew BiEe AR B -2 L MR 53 p (Hightower, Brady,

and Baker, 2002) > £ 3 = i §78 %F o

233 BRF S e

B Heo 1E3%
AR AEFEEET RPN ELTT RKTRE
. B AEEET PG Ay #
R ,
pf,"‘.'g ;\%‘j,g&w Fu}:hP\ /U/%"l"—":—”méﬁ‘
[k AFEE T RPN G R A TE A

(2 ) RRIBZF

A FT 7 ik J5 Parasuraman et al. (1988)¥tPRA% & B eii® iz » BJRIF&HF A & 1
B H 2 H s > 7 A1 (Tangibles) ~ ¥ 14 (Reliability) ~ ¥ J& 12 (Responsiveness) ~ i
#% 4 (Assurance) ~ B {® |4 (Empathy) - & 78 %3 p (## =2 > 2010 ; Parasuraman,
Zeithaml, and Berry, 1988 ; Baker, Parasuraman, and Grewal, 1994) > £ 3 7 B &

LR

% 3.4 JRIFE R AT

i e 35
i e T S IRIFA R AV iEen
e zw»Wﬁ&ﬁg P R
PR A% 5 BT AR B RRAE A R A AL
Wi BT RLJRIAA R § TR E T R
7 A ;“’suFRzz-&ﬁmixgg, AR ]
(T ) %=k l} iR

AFT 7 kg5 Mathwick et al. (2001)¥ 882 % E2 3|4 » KM% H B4 52 B

T ﬁ!&ﬁ: : 3 A& i@ (Playfulness) - % g # @ (Aesthetics) t+ # i& (Customer
20



Return On Investment) ~ FR7% A% {2 & (Service Excellence) « K38 %% a (5 p

35 020055 § T~ kA2 0 20105 BIP AL ~ 7 B & 0 2011 ; Mathwick, Malhotra,

and Rigdon, 2001 ; Chen and Hsieh, 2010 ) > B HTE 4L o
435 RS @GR T
e X A
7 AR E ATE R T S § Mk g # e
E R Y e EAM -k @ 2r 2L
Wy E FRGE : %EA& ium)‘ip b
Kb N ed I% B Nz L AR T 5 ,ﬂ ‘gﬁ’ FEEn
PRI BARNE§ B o osg Hobs eerfigil §ocng g

() BERILA

S5 %‘ﬁ%iﬁﬁfiﬁﬂpi‘ PR UBEEE R B R ARR TSR 0 A
i BRI R LT A (FPI 2005 % TFic o ®AFE - 20105 FIPA4L -
M 2 > 2011 ; Hightower, Brady, and Baker, 2002 ; Chen and Hsieh, 2010) > =  »

il% %g:l":"é‘ ‘S—EIE o

136 ME AL A RN

ik o 155%

A E T R Y SR TSR
A E T iR R ISR
ARG FET Fwﬂ 7 & i T

BT LR BEaE S s A AT TR

AFETZNE g BA o AEL () FEwg (2 ) A7 wif iy
AR~ (Z) PRIEFF MK GH P REF S CRBET WG EEEL A

LREZAPMAEERE (2 ) SPIEFARNEIT TR AT 2P L F SRRy
f

o

%‘{’i@gﬂ‘ﬁlilt‘g THEZESAHP RET R R ELE A

JRIAHR ¢ 7 3R MR GFH e FSHNE B RF S ¢ 7 4R R



SEe FSHRFA - MERBES AT CHEERLARS 7 AN A > £325
’ggo )/‘:l" F\ZBIE—L%;? )’i 3 fu*'}j‘(leeI't) = m E Z\ ] fﬁ?iﬁ”‘é’ﬁé%é TB; FFEIE_LPE'
RALR R L 174 2F Ak L1 Ak L2 FRBIRLI3 AL

FERFR SRR 6 EFRL

S8 BPEXpNgaprrik

AR R T L Y o RBER MRS F A A
PRAFET MR EHFL R AR LM G SEERFRF L FLHLI T
AOARERET LY BT 1AL T L B B g%k o kP R

RS o BB RY A 2018 # 03 P 13 P4z 3 2018 # 03 % 19 P 2t o BE W
342 PR % %”'J",% 9 PERICRE(RG LT L FBLYFH) F oL R

333 i»

P& FHA

AT RS w o FREF A o BT S #cH SPSS 20 (Statistical
Package for the Social Science)2 AMOS 24 (Analysis of Moment Structure) » 4 17
SUE R 9 T hlil e R AGE S BB A - M LA J5 2 SEM &

H AR A 47 & 9T K o
(- ) #atses

BEACE AN B AL AR THRE MR 00 B2 R HTEF
CEESCEEE £33 N IONUE SR FE AN R S ER AT R
TRE L THNERE D TR T L Sl BT RAN R A

LRI B o
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(=) GRAH

BRABIEAT AN TEE LG ELORR 2 ERERE - RER
CERLPIEAPI-REABILE LR EATEFL AR FRAOFES A&
e E AR I e o MR- REPIET B R N R IR - RAER c FHEFAL G

Mo R IRER AR RILE B NG RE R

#FTY % w3 5 B (Composite Reliability, CR) - Cronbach's o i % #c » %

l““b

f¥ % %% 2 5 & o 1395 Fornell and Larcker (1981)4p &1 CR & & 7] 0.6 4+ >
0.7 724 F Z5r A 30— 542 4% > @m Cronbach'soa H#c 0.7 1 NETHAEES

LFHE G GRS
(2) %R A4

R AR E A THEELL LT RARREFAL FRFR PN

Jm)
)
%l
\3;
¥l
4
|
F
neell

RABATHEBATIRFPREN F S5 LIRTR i SEE NS
AB THURR - e ¢ 2 RHED O E G P RN ARM S - R F et

R A R NPRA AR RS LB G oo R A o e BARMARR K

AT HY FE R T 5% B B P £ (Average Variance Extracted, AVE)
Qﬁﬁ%ﬁgﬁaWﬁﬁ’[WE@@%%ﬁﬁaéiﬁ MT AP M4 ® 0 ot
$ RS PR ERE 4 AT REPAOR - &A 30 TR
FEI PR =05 2EHRRT =07 AVE & & <3 0.5(Fornell and Larcker,

1981) -

(=) taM i

BRI A A T fRRIE R BaoR o AR R Thdlc s - R Gl 2 X H
PR AR E R S G o AP M G AT 0 fotl 2 pF S R4 L

THARM > F A Ol 2R A f M 02T A AR > REDF -
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B4 AP B EL 4 0 B o AT § 17 Pearson 4p B (i fictERL (7 5 A 45 0 BT AR e

AP AR o
() B#> £834 #(SEM)

& H > #2403 (Structural Equation Modeling, SEM) & — fE5t3+ 4 472 32 » i
ek BB Wl G2 R & o SEM B E T AT R, T T Y
3 s BRK BEA) & Tk enfeif & - Hoyle and Panter (1995)3% % SEM #7 3 ch32
A AR B A R B R AR R AR S B A B PR
i~ %kmﬁm%%liﬁﬁfn PR EFUMERER A Z AN BR & A

HEAIP RSB T A 1T s & § A B 0D R L A M

AT et SEM A 457 F 3 At ik AMOS 24 F 3k (T 0 kAT 7 B
A R A BT BEHEAIT N R RET AT e e BN

2 LF 7 UHERALHF ] RK -
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Fri 7E%%
-8 AAFTHELH
AT RS AT Rk AR IR S KT RE CBRE S TS
iR E R DIE T R T e
(=) #H

AMHEARTIES HP TR AT 127 &0 b 38.14% 0 <A G 206
F f

4otk 61.86% o
(=) #d

EHR A 1 2135 KB 5183 A b 54.95% H =t & 36-50 A& 0 ik 21.32%
AR S 50 B 12.31% 0 20 1T Gk 11.41% o
(z) AR

KTAREIAE S B S8 F 208 A b 6246% B LA (5) 1}
93 4+ i£27.93% F¢ B (5) LT 324 0 ik 9.61%-
(x) 3%

BREOS B L AR S ik 35.74% A= kA BTk 18.92% 0 F s

KEH WL 1291% 1 £1E9.61% > o d $ik7.51%  FF ik 2.40% -
(1) ¢ T34

I 32arE  20,000-50,000 ~ 5 < 7 0 ik 40.54% > 20,000 04T OB =K 0 ik

39.34% > 50,000-100,000 = i+ 15.02% > 100,000 ~ 1z F @& 5.11% -
(#) & 1357 T8 7 ik

E0 LT AT d kS H 0 0-1 5 5B S8 F 216 4 b 64.86% >
25



x & 2-4F& 0 F 96 & ik 28.83% 0 5-7 =& ik 4.80% > 8-10 =& i 1.20% > 10 = 2}

030% d vt AT 05 E T AR YA B o

Al AR RFTHR AT

A AT < A #re A
g 127 38.14%
e * 206 61.86%
K 333 100%
20 e 11T 38 11.41%
21-35 & 183 54.95%
£ 36-50 71 21.32%
50 st 41 12.31%
& #ic 333 100%
B v /l%‘i(’g‘),l‘z‘f 32 9.61%
A <~ F/% Al 208 62.46%
:?I T AL E
FAL(Z )t 93 27.93%
8 4 333 100%
g4 119 35.74%
K A 43 12.91%
a1 32 9.61%
- il 63 18.92%
T Ad % 25 7.51%
"5’\? 8 2.40%
H 1 43 12.91%
& 333 100%
20,000 ~ 11 F 131 39.34%
20,000-50,000 ~ 135 40.54%
L rmer iR
o 50,000-100,000 = 50 15.02%
Ci
100,000 =~ 1z *+ 17 5.11%
% fic 333 100%
0-1 =% 216 64.86%
2-4 =% 96 28.83%
&1 3 E T 5, T 5-7 =% 16 4.80%
¥ %’j = #ic 8-10 = 4 1.20%
10 = r4 ¢+ 1 0.30%
% fic 333 100%

26



AFTRERY L5 e AR LM 2 78 > ¥ 0w SPSS20 kit A
O B LA R AT~ e 2 42 PR B B S o
BAER Y LT ER TR A 67T B A BAEE L i 2T R
REIFR EAN 2 B R BAEF LSBT ARAS T PR 474050

PEFERE R THEEANN 34 2B RARMNEF S SHGY R EAKRA

i

BEEMARCT 17 BREA > LA THRS A 46 2B 0 S 4 L30T

DEEARRF LT AGFE R PIF v AT P R EE o v B -
RoF DIE/AEE L2 E A3 6 8 7;\:rﬁg§_ﬁﬁq‘?.)'@_;»ﬁ ;g}g_;;(,]v_jt_,*a;y%\%
42 5B 0 STF AW 2 2EEMRE LI 60 A AR K g LA B -

E:(I]‘i’ jé‘;’}s t“—i‘&\l}] o
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% 4.2 Fat st

E kA 2 B E RS E Tk RFA ?ﬁf

TEZ
sv1 333 5 2 7 5652  1.014  4.930
SV2 333 5 2 7 5700  1.018  4.912
Sv3 333 6 1 7 5619  1.057  5.679
EM1 333 5 2 7 5219  1.189  4.207
EM2 333 6 1 7 5438 1169  5.131
EM3 333 6 1 7 5159  1.144  5.244
EM4 333 6 1 7 4526 1532  3.917
EM5 333 6 1 7 4886 1575  3.809
AM1 333 6 1 / 5559  1.195  5.021
AM2 333 6 1 7 5417 1176  5.103
AM3 333 5 2 7 5937  1.044 4791
AM4 333 5 2 7 5616  1.048  4.770
SQ1 333 4 3 7 5.604 0984  4.064
SQ2 333 6 1 7 5438  1.061  5.653
SQ3 333 5 2 7 5.847 0981  5.099
SQ4 333 5 2 7 5375 1157  4.323
SQ5 333 4 3 7 6.072 0.847 4721
EV1 333 5 2 7 5580  1.083  4.619
EV2 333 5 2 7 5703  1.020  4.901
EV3 333 6 1 7 4970 1301  4.613
EV4 333 6 1 7 5066  1.318  4.553
SA1 333 6 1 7 5399 1114  5.387
SA2 333 6 1 7 5553  1.079  5.562
SA3 333 6 1 7 5183  1.266  4.740
SA4 333 6 1 7 5132  1.273  4.713

P ISV=JRiHF EM=#% 74  AM=F E § 4 ;s SQ=IRi*5F ; EV=#% 1 & ; SA=
REEREAE -
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A3 i@ * Cronbach's o~ &£ % BE(CR)XHE T & > i%ﬁd R F)E
FRA TR EFIEAVE) R HECR o L FE (2000) 40 A LR
13 FARER e FLBIEEPMN- REIRARZHFELIELTRETBE
AERFEEAR AP RN T RFRIE AL LR BT AL o
R T R @O REERDLR P - G Y 2 kD PR P R AP R

B - KL F R HORR A R AP G 2 Bl G o R A e B

ﬁ%ﬁ&ﬁ°”$§iﬁ%%ﬁ ERAFREET o § xR AT RE R
FLLRT RS RA G R af YR A EMBT SRS AN T
PO RREGEHNLEARIREI R AL A FFAVELL -

(=) Cronbach's a

Cronbach's o & §Fg p 38— Riteh- Fpih it 7 2k - o ¢ BB AEIE R
SR B o o e T AREE S 0 X3 0.7 0.8 12 F B #IP # o> Hair, Hult,
Ringle, and Sarstedt (2016)22 3% > o &% /437 0.7 2/ 0.8 &7 e p T - R¥ LA
R RGBS, F o BT 035 RIES o0 2 43T 0 AFET LB

2

# % 2 Cronbach's o & % & 0.8 12} » & 5% B L3I chp 30— RE 24 o

(=) == % & (Composite Reliability, CR)
AR RTEGEN I R RAAR R AP - R4S 0 CR
Bd RIE Ty IR R R T > Fornell and Larcker (1981)4p 1 » fe = 7 &
06407 2B EFTERLT 0T MR TP REEAHF o d £ 437 &> &

£ 2 CRESE 08U » 47 54 L4 -

EAEREZGE N AT
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(E 1w E)?
EE R E)Z+T AR AL

a2 R (CR)=
(Z) Btfp & T 5% & 5P~ (Average Variance Extracted, AVE)

AVE B E3- BB tfio LRI ERAHIZFLlEs hT %R a4 -5 AVE

SN
2}

EHF AR BT OIS > - RiEs g5 0 7 RFDET R E Jtaok

—_

B > AVE E Jl5id 0.5 101 5 5] 30 0.5 R &5 a f21RR £ % VAR
%7 f2f8% B (5 7% > 2011 ; Fornell and Larcker, 1981) - o % 4.3 7 4> & 53

%294 H# 2 AVE @39 R -

TP R I 2 g N 4T

CHEECLFE )
(CHEEC § FED)IS PR EL

355 § 5P R (AVE)=

a0 FIEE R ERE A0S AV EL 0T N A EENRd £ 437

K] ﬂ\,{ﬂ’“% "'TF "]j%éﬁ’;%_?é*%ﬁ'"
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%43 T REAELS T

T o 212 ZPL: };;2 i;‘}ﬁ;;;i ; Cronbach’saa  CR  AVE
SV1 0.870 0.729
PRISH-B SV2 0912 0.772 0.819 0.843 0.648
SV3 0.596 0.533
EM1 0.729 0.632
EM?2 0.853 0.697
L EM3 0.626 0.587 0.820 0.827 0.493
EM4 0.690 0.660
EM5 0.581 0.542
AM1 0.798 0.669
. AM2 0.721 0.642
BRF 4 0.820 0.820 0.533
AM3 0.702 0.652
AMA4 0.694 0.609
SQ1 0.801 0.734
SQ2 0.785 0.730
FR:TZ‘\%’? SQ3 0.830 0.789 0.883 0.887 0.612
SQ4 0.769 0.711
SQ5 0.723 0.658
EV1 0.770 0.706
A EV2 0.770 0.669
¥ % ) R 0.844 0.850 0.587
EV3 0.821 0.738
EV4 0.700 0.635
SAl 0913 0.855
R SA2 0.738 0.696
REEZRBRALR 0911 0916 0.732
SA3 0.928 0.875
SA4 0.831 0.784
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TR A kSR s BiEe B AF G LA ARG PG £ 3 R

B2 X7 s * £ 7 4P M 1 > Fornell and Larcker (1981):% % % S 7c & & 5 & B i

=N

=R

2 AVE & <> $i G 2 BARM Gfleeh™ 2 o &7 b - o p aup bl
B3 e td 2 Fadphit > AR FAZARHES o d 244700 A7 A
FAHG 2 AVE B354 A G BAPK Gl T2 B a2 B L 5%
FA R B2 AP B BT S i 0.545 0 2 Xtk (42 AVE & 0.493 5 /|
RES T B2 AVE B 0.587 ; Mk T4 B LR R 2 APM T > & 0.555
H AR (A 2 AVE %0493 |3 AEE B AR 2 AVE B 0732 B R § 4 &
MWk 2 Aph Rt > 0543 B A3 F B § 4 2 AVE i 0.533 > ] > %

% iE2 AVE & 0.587 ; R85} B2 A 26 R R 2 AP M ThlicT 2 @ 0.746 0 H <3

Fﬂ

W% G2 AVE & 0.587 2 ff % % % A2 AVE & 0.732 -

344 Fouch

SV EM AM SQ EV SA

SV 0.648

EM 0.365 0.493

AM 0.464 0.360 0.533

SQ 0.285 0.262 0.287 0.612

EV 0.408 0.545 0.543 0.413 0.587

SA 0.401 0.555 0.445 0.378 0.746 0.732
1 SV=IRFF EM=#% 74 AM=F i § 4  SQ=JRi+5F ; EV=482% 1} i& ; SA

Iéﬁf’;'%%/ic'
T2 ¥ EMEL AVEE » HARG AP Gl T3 & -
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S & ApMIEs T

A3 11 Pearson 4p B Bk PR A G TAM L R 0 Y ARM LA
B AT A e PHHMAGF o Hair ctal. (2016)E kA M Hlic k-] > 0.9 @&
Ho WS F LA & AST A AP ApK Y [ 09 T RS
LG TG I e ARb o

% 4.5 Person #p i % #c

SV EM AM SQ EV SA
SV 1

EM 0.604™ 1

AM 0.681" 0.600" 1

SQ 0.534" 0512  0.536" 1

EV 0.639™ 0.738" 0.737" 0.643™ 1

SA 0.633™ 0.745™ 0.667" 0.615™ 0.864™ 1

1 SV=JR538  EM=4% 74 ; AM=F & # 4 5 SQ=/R# & ; EV=485% i & ; SA
=ELHRALE -
21 2 *P<0.05 5 “P<0.01 ©
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1% FHEGER

4]

SRR ALY RPN S RBRTRT oL AR R E AT
Bk HCL B A TR - RAZAR 4B 0 BKHCL 4 F T AR pF R HR o SEM A
FoO o RES S kR i dh o F15 B A R4 R F B0 e
GRH- iR N R 2 ARG R T AREL AR RAT B
Ko e R AR A nE T 00 A BMA AR 0 BEAY T AR LA R

o R L i T S B R RS £
d % 467 v MFFF fﬁ % x>~ RMSEA -~ PGFI - PNFI » PCFI % p iRt
SRS LSS

1046 BAlpE A

ik e 85 7 i
e P<0.05 e
22/df <3 3.783
RMSEA <0.1 0.092
GFI >0.9 0.800
AGFI >0.8 0.758
NFI >0.9 0.839
RFI >0.9 0.820
IFI >0.9 0.876
TLI >0.9 0.861
CFI >0.9 0.876
PGFI >0.5 0.660
PNFI >0.5 0.750
PCFI >0.5 0.782

ook D P<0.001 o
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