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Abstract :

The advance of information technology and the development of information
application have changed people’s lifestyles. The aging population and low birth rate
gradually change the social structure in Taiwan, and pets become an inevitable part of
human life. Complex pet shops are therefore emerging. iBeacon, the indoor
positioning technology, is applied to complex pet shops for research on innovative
business model to recommend consumers’ preferred products by collecting member
data and analyze consumer information with information technology.

The application of iBeacon could acquire more consumer information and
analyze consumers’ shopping habits through smart phones. After positioning a
consumer’s location in the purchase process, the smart phone APP real-time push
system would enhance the consumer’s purchase intention and promote the shop’s
overall operation benefits. In the research, the environment in a complex animal
hospital is simulated to establish a 9*9m experiment space. Received Signal Strength
Indication (RSSI) is acquired through iBeacon, and LandMarc is applied to calculate

a consumer’s location, regional position, and staying time.
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