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ABSTRACT
The purpose of this study was to investigate the extent of the risk factors for medical
cloud services. Using quantitative research methods, through the structured questionnaire
method, the medical information personnel of three different levels of medical institutions
currently serving medical centers, regional hospitals and regional hospitals are studied. The
content of the questionnaire consists of five parts: the risk of information, the risk of suppliers,
the risk of budget, the risk of autonomy and the concerns of medical institutions. The data
was processed by SPSS 20.0. Through T-TEST and ANOVA, the social economy and
education of medical information personnel were set as the independent variables to

investigate their associations with the five risk factors.

The research results show the following five findings. (1) In terms of information risk,
information personnel pay more attention to the security of personal information and the risk
of being attacked by hackers. (2) In terms of the supplier's risk, it is more important to check
whether the information stored in the cloud has a perfect backup mechanism and whether the
system can quickly recover when the medical cloud service system was down. (3) In terms of
budgetary risks, because medical institutions usually do not estimate hidden costs when
setting contracts, they emphasize on medical cloud service system introduction costs and
budget control. (4) In terms of risks of autonomy, medical institutions will pay more attention
to the system performance of cloud services and the ability to audit service providers. (5) In
the concerns of medical institutions, the conflict between the environment provided by the
cloud service and the organization's original environment, and whether the software provided
is legally authorized are the issues. The findings of this study can support the
decision-making of cloud service introduction of the medical institutions or government
authorities.

Keywords:Cloud Services, Concerns Of Medical Institutions, Risk Of Autonomy,
Risk Of Budget, Risk Of Information, Risk Of Suppliers
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m 2L § %7 > B]4e Google 7 e-mail -

€ A

22

Salesforce.com %

I 5 % JR33(PaaS)

B A fadly 2t o1 DR RE B* 2 B g1
i » &4 Google App Engine

Bt oa(laas) | Lo PR AR G W R
B AHF R ehfE* PRI% > 4o Amazon ¢ EC2- Rackspace £
= AEIRE
FE SR PP

# 3 Z (Private cloud)

2R AL TR BT LES LR
i

A3 Z (Community cloud) |Z:3/E* #2582 TR ZAF S fra g ¥
23 Z (Public cloud) BTl — e 2 g ik fril 2 FEE S
A & Z (Hybrid cloud) EERFERERY % 22 5 2 DPRGE

(FAL ki A7 f AEIR)
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ZHER

(On-demand Self-service) -

*\m

K e k§ 0 2HFHLF 1T BEE ¢ &
4
4

~ iz 3% P~ (Broad Network Access)

PEER Rp BV RGE
TR

7 P~4i-;% (Resource Pooling) ~ & ® £ s&{+ (Rapid Elasticity) » 2 2 ¥ &

B PRF%iE * kv (Measured Service) » 4 %

2010) :
1.3 % R4EE FRi+(On-demand self-service) : @ * ¥ 14345 8 & hf Ko
Bt d T p e FRAOGAMT R 7 2 F & B EIRBERF B

AR N EA L AR -

T O4E e B2+ 4 (Broad network access): i@ * i ERak$-F

S Y~ bt R RTRG T 0 R R R

BB AT LG s i G M AR R

7% £ ¢ (Resource pooling) @ k& % o] - 224
FREMTF RY FHZ LY c@ 2 FELTY

&

-

By it 4e™  (Smith > 2011 5 3F &) >

HiE B i engo 4

YT RT fe A4ge? oy > > 223385 LA fa kypi * %

ﬁagﬂﬂﬁmﬁ;ﬁi%ﬁ’p‘/@ °

] ma]agié‘ o B 1Y ,@’\

7 &

Poig ~ 3 $% ik PRF3(Rapid elasticity) @ F] 5 A F R gt oo@ 2R
H_ self-service i * T i > A70L 0 B iﬂ” u'&iﬂf)r -

P2 pEBE A AT R o

¥ HFE ~ 31§ rPRix(Measured Service) 2 B PRIRE n-t—*ﬁ EE
5 H

PR R AR L E R ¥ e A

)

il 5L b 5? Tk MU A AR (R XA - R
R A RF BRI FRBE(FRE Y A
&4 z@*@ﬁgm«JCMMERWHR BEIRAE. )
ZHE R RIS kR ARR 7 %(th»raa‘fafé‘;?;'
% > 4 % 5 laaS ~ PaaS ~ SaaS :

1. 7 7 PRax(Infrastructure as a Service , IaaS) Fe AR
n—’f%ﬁ‘éﬁ‘—ﬁé‘ BHEARNEEFTRG Rehie 4 0 T
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PR T E P M( 7 TE AR oY A25V) o (Zissis & Lekkas,
2011;Y00 ,2011) 7 #A it § 35 g HEHS B (virtual machines \VMs) i g 3
xRk i H g o8k Z o (Vaquero etal., 2011)

I 5 A pRix(Platform as a Service , PaaS) @ & kg £ 38 % p {7 £]2F 2 80
TREB N * A58 > A P AR R Y RPN F I A1 B
BT HERELS - (ZISSIS & Lekkas,2011) % = & * & ¥ 1ok 3t g
A2 o ik R T A A - (Yoo, 2011)

& &g = th»(Software as a Service, SaaS) * # B AEE R F L T A
FPHEFAET AR S BRY AN A wﬁ’/‘ L il I 1
(thin client) + A& i * > )4 @ Web-based mail - (Zissis & Lekkas, 2011) ®
R H 7 et AR K S PURE R~ 2R 2 - (Yoo,
2011)

R AL R R BT HE B R 0 8 H
{{Ei‘?* 2o — LB R G PN E HIEE PRI 0 B ﬁi:“’fi%ﬂs“ 2
oY 0 Bldcdt 4 & * 2 enAmazon Web Services ~ Google Apps >
Microsoft Azure -~ Salesforce.com » & & - 4 i A B~ e1Google Docs ~
Microsoft Office Live ~ Dropbox - Evernote & % » 31 & '\73 ZPRFR o d 3
DG ZAPRIABF LG A o Fla B ARl REEE TR 2
A S 5;?Rj§’~ﬂ“&1?uﬁff§)ﬁ§‘bx§?§u PR FE S &b
P PIREIENEL TR - Bder DFRGL

TR L E T 2 4B



2o LEFA A EAERINFTAHEF T ARES ABRETR G o d T
ZARAZE A EEpRORR VAL 2% MR R EE
paEenfd THRHF AL 0 EAOERI NG T 0@ 24 d R
W0 B E TR Bk o

MHEZ L - HiR B REa D e S rE 2 Z BIRGE 0 BF A b
A E - & £k ihan PM$’M£?4%ﬁi#§%ii’%ﬁﬁ%f
CREREN ??i#m+%ﬁm@

mEZ - fARATOME > AR A FIRE - A

2 Lﬁ%@ Fijz‘:}gﬂ-ﬂi PESEA
i‘@*ﬁﬁﬁﬁ’ﬁﬁ—%‘%é’iﬂ EiE T 582 4T Y
J s B R R B 5
1

LN

PRAE > Aok T G ip g PRS2
ES

& i&ﬁé‘;a; g A S A AR 20 FFINARE
FRARDIET D 2] ZRFH O RTEIREELFELET FD

R o

14



2.3 ?% HPRAE kb
FREMIRBE AL

f%*wWﬁﬂﬂfmf%HWﬁ%m WenfE g ~ k SGPRFE.LE
AP BE# R o R AL ZHEFYIRALBE A _{%éﬁﬁs‘é*ﬁbﬂii{ﬂé
mﬁ%%%3%@%&?%%%%%ﬁﬁ%‘%%ﬁﬁ%ﬁ‘§QWﬁW
FE A FRFALLELTAREERE R TSIl
LREeTELE e PEF R o EF AT BHET CREA RS *§§
A frATED HA T RE R P ERM O X2 ¢ § AR FARIRIBREL
LIPS AT B A FRBES AED FE A B Bk B AR
e 2 eI EE AT R %Fg}%"“ R F g B (3 5k > 2009) o

F R 2 PRAs 6 AT 5 FR B R s ey o Cisco § G -
* A F Rt RblhlaaS ZTARE > BERAPFL T I HHEIH B
CREFVCFRBPGCBIEF AP GRS IAFE - NE pE- T F
T R R 3 @R T R R RS 50%:h T FRAIE kg > 3k
ATIRTE S R PEAL o B3 1 F 6 BRI EET 15 1 30 A4 (1
=0 2011) 0 gt F et FiERELAT 5 HPACS 2 o PR:TZH%%JZ%
a"'»‘ e Pg,;%gﬁ LSRR AF R FFF AR CERFRT

s

o =

A

W3

W E@ AP F s Cisco ﬁ%if&féﬁﬂgﬁs)}v‘%fﬁf@ﬁ%gﬁa&a ; ygyﬂ\ }
FEERE fiﬁﬁmﬁﬁﬁ4ﬁ”ﬁ%%UMNHRMMﬁﬂGiiﬁ’
BEAPFE T BI ) FAREREREE Y o el T PRI
m & TI}PE}% REBEI AT RIFHTR > & Tt pthens N BRLAPR AR
fFd Ly Y (- 2011)-

#3

PR At B R 2 SRIRA G ek T AT AR A L B 2
SA O F]GRY ZHRIRGE VR TRAT IR PN ERBERERR
PR AR IR AR e G BRFEHN Y ] A F R rra T
F”@ﬁiﬁﬁﬁﬁﬁﬁ’TWWH%E%%E%Wﬁ}ﬁnaEAF
R EY PR R A gk o XV R TRR T Ex
HF RN SE R kﬁ‘mﬁ’ﬁﬂiiﬁ%?ujﬁ’*in%
W%*W ﬁﬁ@’”ﬁﬁﬁﬁéﬁﬁ‘%£%%F§%oa%in§

Ik A G TR R o S T TR R AT R 0 e F

N}

I

(
—\N}

|5

{‘Ag F_& -1-»\«
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TRas prifeadt o A ORI FEFHIHEE LT Fhk
SR SR TR IRAR TR s A F R 2 SRR 0 A F R 2 SR
2 FVEF RO LA RO AR I eI R
Fhdit g Ut - e E a4 (B &k 2011) -

d 0 e F o B A B F R R AL ok hfTe

IS LB mj}i&?ﬁ}%g\ AFEm e EN S AFTR

mfl%"*"m’;" EAVH B ZHRGBE ] Rad TR o

A F R F R R ARIRAE K AT e 5 A R R - R
PRI P CRRAFRTR G50 PR ZATHEEE - B L
{%?ﬁ@*i%%?WWﬁ°$wlﬁ’f%VW Ad KK PR
= %T%%%_ CRERRE.LLEFHES ?/})‘am}*:}%& iC B a2 LS
ZAREEFHRERIT FRYDRGFFR L REThg o REFp
fbmp’%ﬁo(fﬁfﬂ‘w »2011) - % ﬁéﬁ%“‘waf%f‘m”*%%ﬁmp@%‘@"*’ﬂﬁ
ﬁﬁw’f%M%PWAﬁﬁﬁﬁﬁﬁ@w%m«aakfky%wg@
R RE B3 EAE - RRAE.LEFHEL TR ﬁp.%?a"’ A R
%5:}%:}‘%5%]1\ e fEER B B

ng@ﬂWmEJ;%@r%ﬁm?ﬂ,
ﬁ’%ﬁrﬁf%\%%iﬁﬁmﬁﬁﬁ i iz » 2011) o
2 HIRIER &

ZEIRIAR Y R X T
ZARPPR G AL FRE AL 2 %vf‘ki’é oo 54%?}‘%‘%5

Ké\? l"]% *\'{ﬁ Y /ﬁ‘/:.»l'!i\-"% 2.5 ":Li_—/:r: °

~

>

S

o]

o
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% 2.5 Z ZBIRIER 'R TE

£ 4 (5 %)

B

Muttik & Barton (2009)

PR R L R B AR B D BRI

Paquette et al. (2010)

NER R EP R TR R AE I
LR AT PRI BT A G R AL 2 B E i R R
JRARFE B

Subashini & Kavitha (2010)

%%ﬁﬁ&%*?ﬂW% EB R TR - Web
et & >~ T R s L E G A
mﬁ%@ﬁ»”@ﬁﬁaﬁéﬂ“ﬁ%ﬁw*;?u&%

Paquette et al. (2010) &=
Subashini & Kavitha (2010)

$o0 g 3o

s PR E S RRE AR IL - T

Roderoetal (2010)

Svantesson & Clarke (2010)

4% 4\34

‘3‘ 3
=
oy
J;o
“ 3
sﬁ/

Muttik & Barton (2009) &2
Svantesson & Clarke (2010)

SREPRLRELCES B R

Subashini & Kavitha (2010)¥2

AT BRRESE L EE LR Ry 2

Armbrust (2010) HPRFR - & P Bk
Pl T A E - R FTHEREETEPE T
\7}/«&—,»2_;:'» 1,}\7‘,7‘ 1N #2 \ ;ﬁ‘g;sbc;——,l‘,.;
Armbrust (2010) RSl iﬂbf@<:7F’?JkT“ﬁ- ,ija et i PR
ik~ Aoie Posd et B E\“Fﬁj g SR PEI DD
B~ AR 5 2RI R b %
Owens (2010) A AP BT LLE b G TR
RIPAAGEBOTHRYE LI HRFN FHR " X
Owens (2010) N H A SR T £ L2 e
Z ot & F)F

Ford (2010)

e PEEFOL T ¥ BELHIRIBDEF o

(FH KR Am g B

FE L ko g G R TIE O TP TG IR 0
U R R G RULET 2 A et 5 e B AT R
B~ B 2 IRAE S 2 R IR AT D R IR B R 2 IR
B pPE o Vo A2 R R R Moo drd AT E B RGN T - H ik
A B s sl o I # ¥ R e '/J}*”f%}% f}%‘*vﬂiﬂﬁiﬁn SLenh
R ORERL o EAI 0 * R T SRR kA R FRIRATAT R - F
e F B iE v MR R uE R o
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¥z FIRyVE-E
AFR A Q%%?wmﬁm&%ﬂ% PEERZAT 0 AR T4
'/Ji)fﬁﬁ‘tg"}ng\ e ig A R o5 T RIVEEEN P TFER
AEED AR LA FFRIETREEET DAL F RF R
7\? FLFREARRLAERE  DRPS P FEFRTHE > AR
SPREFRFRPET A RENF R I HIRBDR G FIF LR TR

R eVl g o

31 F 3 %#
AT G BRI B B M RE 1 R PR B R A

E2 AP AR %‘iﬁ B R Y TR s T A
efiu] » B0 FR 1 FEFT  FRES NPT A R 7 2%
A TR e~ BT Ok "é}: . ?E.n =) WL IR e x ) SR '}f}%‘tﬁ
SUERIT AR S 0 AL P LR G RAHERALRE
i m%v;ﬁmﬁ;ﬁ REZT AL 2 HE o 4o B 3.1 4707
B %18 & 4 18 Pearson 1
> e AR >
BAXRATH
(4 & >
| s > 145 FE 7 oY) TR
2. F-i T-test & ANOVA
3. 2@ » FRH o9 B >
4, THhFF
0. HRF% BT &
&Hgﬁiﬁ | BEHaER i
u —>|  BRRENEE
—
B3.1 73 % B
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3.2 55 4%

fﬁﬁé?%ﬁz}‘%%%?,_%‘ﬁé’k%flw%f%?p/} = %%‘?“ 'u“&iﬁﬁ%ﬂ%‘% ‘é’p%l’% N
;/,"*’-r\lfé \'—"Fffm'jpﬂe, ’%‘d“ ﬂ—,—ﬁ'«%‘(%‘? ’F"%%Fm"ﬁ"?'ﬁlﬁ’& N
ﬂﬁ%%&P%AJFmamf’E%%%ﬁ%ﬁﬁ%&%iai?—
THRMC 3T R EAMTL DL AT 2T LER L F R T

A=

AR RHEARE SR F A EMAIL BR B S iER gt
Fg%}!"“mr”\) LR A g o R et 2 (54 g2l % - BE3 385 WAz g
FHA S AARE - H 150 s T FAE- X F D250 oo MAR K
w85 i 0 R F A E w123 > 0 B3t ok K ks 208 i o

B4R EX3

BOBfRE FREAA G F R PR TR D TR IRLTARR
R 5 ﬁﬂm&%‘ﬁ@mﬁ%ﬁ"@ﬁmwﬁ‘ﬁiﬁm&%‘§%%
HERT < oM EEWE eI IR ERP e TAA
AFHRSCF SR FEAATHRE o 50 iFF R aniae ST BE
izi%’ﬁ+~&+‘%i‘&*‘%*oi%ﬁéﬂﬁﬁﬁé%%@
BREGLTEFERBMITL > NI FET AT =L N REHT BE

ETINS
-n\

)

LERBA L2 Zchali PEEFEATHER > F 2RI 47 E
R oFHEESHP IR FLERPLES A o T2 R EH T 0 i

EFRTAAETRBE A GRS LI FFPRL - R ERRLAN

By BT R LIRS L X7 B hT AR
GER AR 0 6 BB F R R G T APERY 2 HRABL 2
B > R SR UgE s F8 ) - LA XTH - IR E TR -

A

¢t
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Fsp %
1. %P%P\ MG F T D ERIEE S Aok G P AR IR 0 ek 2
T BRp dok B F PR aER R TN 7}@[,\;
1) pERFIRFR S50
(2 24 FFIRFR L0
QF MILTE e » B & L PZHFRT L o
W H e Fhmers v HPBE N2 HFR
G)E 42w 2 HIRAFE LT ] S TR n2F R k5o
2. FRIAGE N THRBAF LR DL FF LR BR
D) F ek & &
R AL S p)
b.#icys 4 H 81T K59
CBFEFE XML ERDR G
d. A& A 18 ffi% E%%ﬁ&%

e s a2 T AR P 2NE Ry R TR A ARG %

B
=N
a%g}%‘fz'&ﬂ%}gﬂﬁjz‘,) wu%)\aﬁ”}}ﬁ:}»ﬁ'—a -

> B
b. ?‘*’v{f 2 SRR B b A
T

fiﬁi)—? Z R
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(4p 2 Eenh ‘%
aFRIERE AF R AR
b3 » 2 = pRG38 R A DITIRFR R R
CHFARZHI ATHLT §F kD%
o.F % Pt 8.3 & & $IRARE & 7 2 i 4
eFH ATV B L H AR D IR0k Foni (Wde ¢ RURE ud R &
& 2 i)
C)F R BHE"EL
Al B A EEHT AL KR
b.Fe B 3 e i % 2 IRAR & g ]
Q?%%ﬁ%@ﬁ%ﬁ%ﬁﬁ%i?4$@€%ﬁﬁ
A2 M TREDRR(BFT S8 T i R)Z 2SR Ak E A
4 Rk
e.F Bt AL kP o A2 S REhY TR L @R Y 0 @
Follr brrp ) LAE
3 K B AR ZHIRIF2Z 2R e FlE
4. BAKRAFHR S Z N EE R FET RBFRA ST
7

=

fis

35 FHEIZE A7
AFETRE R TS RBEAT D HE BRI ETZ TR FTRPL 4
EEH S B SPSS 200 5K iR L T AL E H Y & SR AAATH
engit (A2 2 47 ~ B2k & t 16 2 (Independent Sample t test) ~ H F] 5 %
B #5447 (one way analysis of variance) ~ % 4 # %_( Post hoc test)- Bonferroni
2 % B & 4p M 2 dc(Pearson Correlation) & £+ 2 KB {7 2 77 7 BXZ
R TE
5 B 4 #7(reliability analysis)
ERAYHLEP DL T FEREST RN AT AL AR RER
% oih- RS R (Rakre > 2006) 0 @ 2 R A T A A BB P IRDR RER B

BAZHBL AR REAXALLSLE DS - R(MAE > 2004) -
21



AFT 3 2 Cronbach a ek 2 £ ¢ B 722 78 S P 3N- R4
B oo HAUrE® A £ 31 ¥ 5 &% X2 Cronbacho #cz. ¥pe £
4 3.1 % & & 3 %27 Cronbacho % #icz. ¥R %

¥R Cronbacho i #c

ZRGA Cronbacha % #< 0.3

jo g ¥ 0.3=Cronbacha i #<<0.4
A 0.4 =Cronbacho, i #<0.5
¥ (BT L) 0.5=Cronbacho, 7% #:<0.7
P E(ECF L) 0.7 =Cronbacho, 7% #:<0.9
LoV 0.9=Cronbacha % #

AL KR (R ¥ 0 2004)
= #c 4 ge(frequency distribution)

FU# =k o feF 0B GT O & elcdg ene #OREA) > 4o 5% (mean) ~ ¢

> #c(median) ~ T #c(mode) ~ & & X (standard deviation)z 2 5 B #c(variance)
KB fEF A en g ¢ 484 Central Tendency {4 4¢3 Dispersion (% < ¢ >
2007) o R AT F HBEIG N R RE P F AR TR A
B2 4% * t# = (Independent Sample t test)

B2HEAM U RITAF RIS FUFEEPDZELTApE 0 o 03
PEAF - N S HEADRS Bh EARE BT oEcE E A
Fo- K BRIAFLTF LR 3 (MEBE 2004)F 0 > &% tig T
B BB ST RAR § A BBEIB2a FIL ARt BIELCEY R
BEBEFLLFRE
H 7]3 % 2 4 47 (one way analysis of variance)

H5)5 B oA 7 LR 46 5 BATS a0 RHHH - & 5 i en
V(2 BBk ) 0 m e e 5t ‘«Lx:‘_"/\'li”&P EFFHFAR > P HE
ﬂéﬁedﬁlﬁ,ﬁ/ﬂ\ﬁ Penhastiigin - B2 T T ATELRT)

2. B AT S RBH(FEE >1995) A7 RAI H F]F % B fios 47T
i %?1%‘ ZRIRIEAZ DR G F G HFLRPBRRFLERRAING 0 IT
PREFEAIT O RERIFEL TR EFT AR FREE AR
CEHATGHEELE

an&n
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¥ 14 # 2( Post hoc test)- Bonferroni ;&

F] ANOVA 7 il B 7 & AJZ2 B EZ % b » 5ot 287 ANOVA 4 #5
218 > $FA e 7 ek AL S ¥ 15 Bk % (Post hoc tests) o

Bouferroni ;2 ¥+ o & 7 & 2 33 > » 7 MR FAF RGN 4T o 5L
Bonferroni j# % i * N 4F 2 M F A 17087 ﬂ R JEIE R T A AT e
Hlu] > T AR A RIZLEE # o F]pt Bonferroni i & * rpg
ERORIL > FIE 225 UG oo Edhoe A BEE o M2 2 B s higEk
L0 o ERYG AP MERBAE ] XA LY ki TG en
BE e o (P BAF L T 2 Bt E 2018)
A & #4p M 4 dc(Pearson Correlation)

RAGERT T Y o F R HEFARDS BRERRRALT L7 ML
WEGeE g ARMME  HApM e AL e AL F wApM o A RV ARY K
% IRAR M dn 70 B Pearson 4p B & Spearman Ap M > XA &5 Bip ik
e A 5 TR IR oo

—

- 4@ 2 > Pearson Ap B ¥ * & % IRid 4 | (continous) % Bz Y ek BB

1o B E W A PRI T o B A M FE ; Pearson 4p B ST HTE 0

—EL@%L]& 0 B# (linear) » » )]A,K;;u » AR BRIENE S Rl BT AR

B o ATy 1% Pearson A 7% T F M ehh %~ BT b Y TR

Big o~ pAdienh ig s FHBHEDER 0 T BlEs BFEAHT RS F
ThApME
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yrg FEIAHF
ﬂ‘ﬁ-’[*pi RIEEFFTHEAT > NPT EFETRATNA R
FTRAAPMTE RESER - EATHRL EAS B HA 7 T
TR A M BT AP RRBERSTMN G2 pid BRI T B
EEa L

41 # 2 8 it
FTHR KR

AFIHEY SHARE S AR L F AN EMAIL B £ iE 2
FRIEAATAINM L fedpher2 W—ji}}.q\{y‘jé CRE R A2
FRER A MARE - 28150 > ~FF - £ F N 2507 c AAxF ¥
¥ fc 85 > 0 T IR B w T 123 & > 35 oxh S #c i 208 i o
?&*ﬂ*ﬁ*ﬂ%ﬁ

AL SR E AT RER R S F AR TR TS e B
fRRE A Aok 41 9 o

&3

1w 0 52080 F 2k X ¢ 5 12 9 1421 (68.27%) vt G+ 24 {166
(31.73%) .

2. &kt 12081 F AR K ¢ 5 r240-49% 901 (43.27%) vt B 5 B 0 B
% % 30-39;& 841-(40.38%) 5 b 5 % = % o f & 5 50-59 % 241+ (11.54%) -
304 2 T 101 (4.81%) -

3. Ffr: w2081 F pB %P 5 4 £1021(49.04%) 0 6] 5 BB 0 = S

FL9412(45.10%) » £ ¥ 5 ¢ PH61-(2.88%) - # L61(2.88%) -
4, 1 (& F 1 42080} *{FFH % ¢ 5 1210-154 82+ (39.42%) 1 b % B & o
H = % 15-20 69 1(33.17%) - 5 5-104 381+ (18.27%) ~ & %5 161

(7.69%) ~ 20 12 + 3 13(1.44%)
5, F%rmaz 5o 520804 Ak % v ,ugﬁga 1061+ (50.96%) & 5 B B

B s HR P52 11(25.00%) 35 T ¥ FR5012(24.04%) -
6. RF A B B £208irF skB XY uso& 12+ 101 (48.56%) " ] % B
o H% 5104 T 691«(33 17%) - % 10-20 4 241+ (11.54%) ~ 20-50

X 141+ (6.73%) °
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7. Bep EFE @Y ZohacRE 0 42080 F sk R E P o g @ % 2 =ik 107
= (51.44%) " b < *+F i * 2 = #r48101+(48.56%) °
ZALBRESFAATH

L F otk Al |F A (%)

7 142 68.27%
- 66 31.73%
# i 7otk Al A (%)

30 1T 10 4.81%
30-39 % 84 40.38%
40-49 # 90 43.27%
50-59 # 24 11.54%
e 7otk Ade [F A (%)

® 7O 6 2.88%
<7 102 49.04%
AL 94 45.19%
L 6 2.88%
1iFEF RS S T A (%)

A% 5 E 16 7.69%
5-10 # 38 18.27%
10-15 & 82 39.42%
15-20 # 69 33.17%
20 & 12 ¢ 3 1.44%
%F%;E&» T o Al T A (%)

FE 106 50.96%
FERFR 50 24.04%
R IR 52 25.00%
TR AR 3K Foct Al |F A (%)

10 * mF 69 33.17%
10 -20 * 24 11.54%
20-50 * 14 6.73%
50 4 11+ 101 48.56%
A FoctkAE |F A (%)

2 101 48.56%
% 107 51.44%
S 208 100.00%
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42 F

ERRBRGHEP &5

B R A
AT UGERAS E  RBRAT LG LR
BEIT > ERT ARG 5 BET > FL ARG 4 BRI ARG D

%%ﬁ’§%%ﬁm%%5@%w’*W@fPW'ﬂ”*ﬁ
m AT RHEER 0791 5

%42@%%@@%

T R

B2 ARE o hod 4.2 505

e R

B AL

SR R

Cronbach's Alpha &

W5 E S b 0.785

Byt BT 5 0.787

FTHOBFTEFE MR BRORYG 0.778

bk TEMARSFEH R 3?&3"5”& ' 0.776
R AZHOT RGP Rreoon @ T e 4 1R

M % 0.78

RIS T kBB & a4 2T XA 0.787

FA T T G R L E 0.785

BB PRASRE LT RETNE G F IR 0.78

b e |ZEHIRAIA R LT RE R AT R F R 0.782
BFRIARIRAE LRTH AL R LT R T

N 0.784

FRIpma i ngrgrasfigy 0.782

. ﬂa;@;wmﬁwﬁﬁm@HW$ﬁ 0.78

PR ik PR ‘%?ma_%e%wi R 0.777
LTLpJ% F REIVERE A IS

W RAhFIARS 2 PFR 0.78

PRAAR T R B A 3% 0.784

Wor 2RISR AP 0T IRAF R 0.784

A (FRIHOFTHELT 7R EOR S 0.782

Ik e -pg }%‘ Fm”ﬁ‘&?’ 25 fi’ﬂfﬂﬂ“ﬂ(r@ BT fk"f’_ 2_ i 0.788

FRbeATe F 5 & RR 2 BB PR AR % bLAay (m

PR g B 2 R T ) 0.784

Fep B AL TFHIS LR FEKE 0.791

FORr R B 2 R § rq 0.792
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