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Abstract

This study aims to describe the practical experience of supervisors in the Children
and Youths Placement Institution through researchers,and from the ecological
perspective,we will discuss the reconciliation process from tiro supervisior to mature
supervisior in the past four years. The purpose of the research is that the researcher
construct self-ldentity in the reconciliation process of a supervisory role by the practical
experience. Therefore,The researcher can more clearly control themselves to exercise
supervisory duties,and construct the resettlement agency supervisor's instruction
manual by my self.The researcher want to continue to work hard in social work,and

make more effective contributions to the field of social work practice.

With case study research desigh and methods as the methodology, The researcher
describe the practical experience of supervisors in the Children and Youths Placement
Institution in the past four years. The research result is that the researcher experienced
the exploration, conflict, reconciliation, reorganization, and maturity, etc. It finds that it
has an interdependent and reciprocal relationship with the environment. It enters the
collision of life history, the change of interpersonal relationship, the ability to supervise
the role, the feedback of the role, the influence of the habitat, the reconciliation
through reconciliation. The process of moving towards a mature supervisor begins a
series of reflective issues.it include that Does the supervisor role is right for me? Clarify
your own values and perceptions of various differences, further understand yourself,
explore the evolution of your own supervisory role, and finally understand your stress,
professional exhaustion and self-care. After reflectiving and reflexiving, the researcher
produces Self-ldentity and is able to move forward with a sense of competence and
hope. The study found that the current supervisory system has been regarded as an
important indicator of maintaining service quality in social welfare. However, efforts still
need to be made to construct a supervisor training mechanism in the field. In addition,
the supervisors personally construct a set of their own supervisors' reflective and

reflexive mechanisms for the practice of supervision services are also very important!

Key Words: Social supervisor ~ Ecological perspective ~ Reflection ~ Reflexivity
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BHR GRS TAEEEMNZ0 (Fox,1983,1989;Kaiser,1997) - {HifIE L 2E
HEMZEAIR G - HE RS EIRGE AT IR HI 2 R G > 8 bt ~ &
HE - EENMEEFT EERGE > EEE RS TIEEERE - RINEE
HHZEHNREGZT - MEEFEA AT - 55— FEEAER ARBIIA
Fo WEME LS - BAEENEE - JMEEDT 0 £= - HE2ERHER
BraH&Ay TAE# (Tsui, 2005) ©

Allyson Davys #1 Liz Beddoe (2010) 2 R4FAVEERIGA =(EEAARE © (DA
H: ~ QBEEMIEEBEUROHERAFIFRAEY - TR EERE S - &
BHRE BTSSRI - BB LIEEEBS R R - R4 0l e iR % im
TEH o RS EARIGEE SR TR EERAYEE ) (Morgan & Sprenkle,
2007) » ¥Rl EEA NN EAVE SR (G c ORIE - R - [FIEREEE - EIITE) - &
R B LS - B SR (R o] DU R AR AIE TR B R (7 - Allyson Davys Al
Liz Beddoe (2010) F5RiET BLEEEHR G - EEEEIROENZ—  ESHfE
S B - BE > FIVEEVASME S ZEEERGEEIEE (GR - 2Kk
Hi# o 2016) -

i

B R S — > OV R TR S - (B
TR 2 G TAER BN HE T B R (A S SR - Munson
(19792,1979b,1981) HIRFFErpaEE » BT EIIEET BIfe s « BEHER - DR

TAEEE > BA B AIAHRE M - Kadushin (1992b) HYRHFSTEEE » EFHE 45t E
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TAF B EERTE o WHRE AR ESEE S EEARAIEDT - eI
SEMERL > ATRERZ BB THVREENIFESZ (Tsui, 2005) -

B FE TR ATRE ) B T ERRFERIAE ST > French B Raven (1996) iR 153 Ryt
B (reward power) FREST ~ 58 (coercive power) HYREST ~ &74 (legitimate
power ) HYRETS] ~ 2H8 (referent power ) HYRETST » LA EESZ (expert power ) HIRET]
A =TSR EAHAR, - BEE A E =T $EFTEEEE © RRIERE )
APR BB EEEH A FEES D - B EEE A mBEEEERET) - SEET
[SHRSHERT - R ARt S ERAGRIERE Y - R EA e - BEEEZERET
MrAVIERE - AR ILECES [ | 2 EH B ST BRI EEEE R - A
@ ALT R (Tsui, 2005) -

BEEReAE  BEEIEENRGE —EE AN —H—RG  AEAEE
—(EEERY > ZEiE - BB AR E m Ay SR - AR ATHY o BEEA
WHIRA AT « ATF ~ BERIEISZ (Tsui, 2005)  BREEERHFE ST - HH
EEE AR 2 N > WVRIETE S AR AR AR T B AR - B E R TR R
HEHER - WEEEREE BRI GEER (Mason, 2005) » AR &7 ~
FIZBARTE 8 (Unger, 20060) - ¥RER EH SHVEREHITTEE BB © BN
1% BRI ER RIS - REE A v (SHEIVE SR o AR S RERRE CIEE
ELERE > 2011) -

BEEGESNER - EEEE R EEET RIS E > AR ES R
GRS > IR R E R B B AN A g R A s i R B SR R
g NEHEEEATZN -

B PEEN hen 3
EHFEEEEEERSE TR BT OE) ) iVIIEER - EEAEDIRET
H

T~ B L VR R 2 e ) P 26 > B (e ) (A T Y e A KR E PR

Z (=UE - FEE > 2009) - Eg TIFEEEES  BEIEE P FE UfERR
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N EEENZEEEAZE > A EER G o8 a iy B AR By
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BT RAERE - (BB R R R E MM E R B ERI A - Nt
TR EEDRE AN - BEEAWVRRZ B T HAE ) > AR E IRy
AV EAVEES L - EEENEEE — TEAREESIA T o I m AR E A
H o BRI GTRERE A S EN AT SRR EEEE B BEZE
BEARES - Btk - RE - BaBEi ANENEREE @ MESERAVEREGRTD - D
M FHATIE Ry Ersee IRy (RRZE » 2002) -

Brown A1 Bourne (1996) #5HE &R %+ 8 RAVsEE - BB ]
FESS MR » s tesE T sE e s BV E SR (R (5 [EPRBKILIEE > 2008) -

— M FEEEECEILGHIERR - SRR EEERYE L BRI, - IR B RS ARAE G
Z 2EEAEIERL T > SRR E SRR - fJEEA AR TRE T -
R UIBEEIBE R > BEES[H—GTIFERYLGE -

= BEHRREEAEAN B EER (A - —HRIRRE - EA AT
HHBEEAAT

= BEERSEHNRAENGERERNRR - TegELIFE BRI %
R ~ M ORI AT A B IR

T R Y R S BRI - IECAE SR AT
TR ABEC S IR R 4554 T ECER - R TTASEAR
(B  TEE  AATIEE) S -

T REHEE

B EREE RSNV o BB R 1 BN AR A T Tl
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&E LR - BERGE L HE Ty > AR REERETEENGE G tEE

A EE > ERAVEER GRS EENIRERE - MG A2 IR
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WiEF Ry (1975) WYRAE - BREESE I (image) » Z{E AFESL
KISEAVE R > LR EA IRV S —8 - #E—HEES © S HEERAEEEA
B~ BBl £ - BVETTE) « BIESNRH— 4O FIEE - [EAHEA Y
AR BEATEFE =) © 4B (corporal self) ~ /L2FEH (psychological
self ) ~ fE&H (social self ) {EBIRRHY ~ MEERY ~ TR B AREAR T > RIE
FMEFE=E5 © BBF (projective self) ~ FFZ2F% (phenomenal self) ~ HHEAHFR

(ideal self) -

FEE O BERAIAATE Willian James (1890 ) 4 fifiis A 5 A2 AR T
F— BREHEECHEEE2FTAHRAY - 2 James (1890) FTBHITAIHY
(Known) - BUEFGHEHY "3, (me) - H > HRWZEERAVEHREIEES - 1Y
fit " R17&#E . (Knower) - B¢ "3k, (1) - $5&ERIENOBRFEE » B T —(E
B4 ARG (sense of identity ) > 554k » James (1890) E5&sitt &R AT AR ER
EZME - MAFREBEANE - BIEECITR - BIEE - O EkiEERE C -

JTames (1890) HYH Fesmis B B SIS /=70 » E2SAEEHE
18 o F0 ik oA ~ skt James FTER Ay B FELSAVEERS - SR —E3EEEGIE A -
HERESREEE=M7 « LHECHE A EEFENRUE 2.5 AfE1E
4 E P FTE EER R A EARE § 3 E R - HEBEER RWRUE - E=87
7y AR SRS (body image) ~ fH&# (social self ) BLAREH (person 2 self-
identity ) (E[Fs# > 1975) -

R~ p A
F Rk (1975) 15 S HRTER A PR IR - 5 B Herv Bz AL
B EZEf > BSEA B A Z Bt - BIPRGLE BB - (g R BRI G4ETE
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Y B EAEREE ~ (hf -~ APE - B AR HHE - SR G EES
THFE > B E B T A B S A SR SRR ELEEE - (A A AT
> ERRME A CEEGERG T IAVEL - BEACESR M T 557
(status) > EEESITHIHER - BWE B EER LR EIEF/E © Rt g8t
BB TR - FEAREE GG RE ek EEE -

FhRE (1975) 3t R ARVAETE R =2/ IEE =M R LB AR S
SoiE EAEIYZEM o AR EEIFE - MREEMUREASFELEE - A8
T RAREE ~ [BERRRE CGELESAEHEIRE) ARSI - BEAESA
HEEL -~ R ERE -~ (EAEE - —BRYERS - RralaiEer ~ REIAVERE ~ B, - 1
BE o~ BN MR AR —HEA - BGA AN BAEMEERRE - %5 RE
HEFTREEE, » M B HEH CHVECHE - — P AMSEEZE TN HEA
EHER - FEERNER - fF ABEYIRVITEN et ay A R A - BRI BRI A
IS - B EOE G BT - B - EE - HEEsme o B2 A
i

Kenneth J. (1984) f5H AAE & —F# " BEHIYIFE (relational being) ; HILHY
(&l N DA AT B BT ED R (R R AT » BARIVER - JylE R R St
UL AEFRATEEAZ F o e AL AR (R 2 AR L EGIREEHE &
HEEEMERRIVEY) - R EANBLA T E) - ARG TR - 5% - K% 15
&~ B BIEETE) > AgREFEEIRIPE CROCHEEE > 2016) - THIK, 2
HEEENEEE - 2O HTEN (OMMER - THEEE > 199) -

- p AT

AUFEFTE 28~ H b E BB E A e A S OB > EREE A E K
SRR ABRE R O BR A AR VE R AR E A WIEE AT EEYAE
AENF RS - BHE A eI MEEREEEE C A ERE - 2R
FEA EHIRAEE R » James (1890) @3t G RAGRT HIE RAVE RN » KIE B HHE
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557 > HEAERERE A B ERAYPREL S -

NI E B RAVBRE RN Ry - BYMENEY 8 - LS FRIRL
MEA > WHEERFZEATE AR L - e SdoEf - B > EEEERE
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19



LR L NN ¥-ROAF 8

A REERE S R (B P48 R REE B " problem in living ;- SEFF(E A HYRRESME
FEHBRFEFTEL - LR S £ e T | A RS S B R TP A A A W B R SRS
(habitat) FHHY "3 , (transaction) BEFH#E (coping) 42 - KAl @AYy fal &
MRS ESR ~ AT AR DAY SRS AR TR R DA R AR IR 2 - DU
Yyd el BLER AR B S DA TR 25 T MR 4E B AE f7RE T (Greene & Ephross,

2008)

A BRI NV e 2 — M8 AN B AR (B AR A A T B ECERSR 1 0y - IRt A 384
Bl © NEHEURH R GE —EREHOR A4 - NERIEE RGP EE 28 - I
TRk —rE O R (% - N BHERSE 2 i O M AR AV &S R EE A - (CRBIE Ry
EAATEZENIRE T A M - B AERRB SRRSO AR T - MEE
HOE & pCRAVIR RS e SRR LS - A RE T SR AEIRERE 1R T4
JEPERZHTATAE - A DR Lk 22 B H R I ER A (R R 28 D) A R A 2 SR i e
( Greene, 2008 ; EfgEE » 2012) -

FR¥E Greene (2008) HYERHH > LREERIAVIZ OBESAREYA THIIHERS > 40

— ~ Aea AR ¢ (A ARV 2R BRI SR R LB LB A4S R B
T N\ 2T S5 PR R P ] LR {1 A P G PR ' 2 A PEE S gt 18 1) A= e 6
M EE) -

= NP ¢ AR Bt S RO TR (RAVAE ST o LSRR RO T R AR
B AR Z AT > AR AAEARA L dn R Ty 25 e A R PR MR e

=~ BpERETT ¢ (8 ANBEEREE L [ —H SRRSO A - A BN (E A S A E
PERRIEHVRETT » BERET s B BOSREIRL ~ AE St A J2 YT 5 58T e 18\ PR
&~ AERENE L - ARENBEEEER S -
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S BT EHIGEE -
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(8 ANAEHFTERY I RIS Bt e T B A Ak S A -

N~ HEET] BRI A BEREE L FIRY E B - (B SRR R B A R E
EEAYFRIE -

Bronfenbrenner (1979) F8 Ry {E AFTAERY B F &t IO — (8 e M R SRS
& REG BVUERZ R © — 2R 5& (microsystem) » FEHVZRER &R MHYA
PREEAEEN ARG A OhE - & &S (mesosystem) > fEHYEMI(E L _EAYIE
BRI AR R HURERE - —2SMERST (exosystem ) FEHYERI(ELL_EAYRHIHEST -
NUAE [F] — (&R S ME B T3 AR BRI © DU/ #ER .48 (macrosystem ) FEHY/Z
FSE AL —(E S sE SO BB ~ RIS 3% A BRI -

Bronfenbrenner (1979 ) HUBSAVEETE THFEI4EE (choronosystem ) > BUFEIERE
RF 2140« HEIFRE(E Ro bt o (RS R f OB B LRI 2 RS £« fthomel T Sl A LE
BRI NIRRT A4S G E A B EIRRERE - BH —-HAMES N —E
HIEREE Z o o 8 H CANRERY AR B I B ARG BEERET, - i T Fy o ELAISRIIARIERS
FFEFLRIE - S5— 7l - BRI GRS NIRRT E G T R 0 AR
EIRFE R HEE - BEENFHIAVIER - BT RS IRE A B S8 E - 5[
BREbHy e R MR E - rlgs@ A CHYRER - AR A FEREEME - 112
B SRR - [ R A BBE 5 S S I RN B R G R A B N TR Ry 45
R o MM fmayR SRV B L L T AR | - GIOEEAE (RS N 52
JEEH—EFEEE - BEal - T1EE ~ G545 ~ IRIKSE < [ Bronfenbrenner £ H AR H] Z1 47
FHVIER NGB SR - MR Bl B AIGO AL - F&M -~ 200
TAF ~ &5 - BIOMIEEENIREFA AL TEIRE - #R - BE - BEF
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Pinderhughes (1983 ) &8 Ry REEIRLR TR 1 A BTERT U BERET - Ny
FAHENAVEIERETIARETIRE 5 - MUE R LB VAR B P AR IR e A 1 & WU 4]
AT - IR ERVEIR ~ e BSdrsaE A - ISR ERTEA ~ (18 &
TEEE © MR » A AEAIREE RN EIRTEHA = SaH i &SR Aie ft > AT
PELBRE(E A S e RO IERE ST -

DRIIEE A REHRRA? R (I8 A\ s FL PRy B - (I8 A A2 [ IR SIR4E T 2458
TR EEROR > EATEMAVHENE - A EERERIMEGIRETLE - SR
FERRIE Y AR FRE ST AAS LANE A8 e
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KEHFE BRI E B B L BN E S A Oy B R E R - DB
(] BLERET SRR B R — (U B E 2 - A FERHSTARAE 0 A AR RE b 55
EEEFERES - W EABRIE HAVETIHITEET o FEEIREEREH ST T AR SR
(Yin, 1994 ; Stake,1994) - 2 Yin (1994 ) 7£ Case Study Research : Design and
Methods EAEATHE SVE T T77E - FFEtH e BRI THV = - SHELLLIA
EOHFCREE R Ttaa YA ARLH R -

F-8% NBFFLEIFERG

AT R AR R Y E AR e PR R - BB S R 2 B > B
A RN ST TP RS > Pt B RSB T B TEE ) fAt
A B 5 /D 7 R E BRI T S BB - AR ST Fe R A R A
A B R, - NIEEAWTZERIT e & B & 4 FRVE B REEITR S R S S R
R MARTER AR Y L TEEBR R R oot > LSRR HAY -
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W EAE B BEEREAIRERE Y - PL T B RSB ER - BFHER 103 5 12
HZ 107 4 12 ARVEEFER - e TS T ARV E RSB0 R pliohadEs -
FFRR SR EIEESR T HEEHEGAE - R RSB T B RS - B
SR EBMEERTR © EFTFRE A NS EME 4 SRR R T ETECR

> INFEEIE A TAEAEE « SRS R a1 > B2 HEEE B
Ll e BT B -

T

AWFFELL TAERREEE ) HEEHIRRE - BB E A L ER R
CERIERR - EIRWTFEE L h AV E EEAR th R RERIERE - SRR SRR S
ARG (SRIIREAEM R EEES) - &g — MR pah iR AN E

PR EEESREE -~ EEC MENESAREZ AT - AR E AN
R BRI FHRERE - EE AN BB EIEORZ T BRI ERAE - &

M S LIS ES R - W TR ER -
T RmR

FHIA TS a T e e 2 2 B — A BB AR I - DRIL DM 7 2B R R PR R 2l
SFEIATTHYE - B EE ARG E B & TUERES ¢ "{E& (trustworthiness )
FEME (credibility) ~ AIEEEME (confirmability ) DARERHAAR {4
(datadependability ) [AEEEEHHIEAY 774 XA LA R IUREDATE (Yin,1994)

— ~ EBRERUE

AR ER - WIFE BRSO (EED B © — 2 PRBE R e e
RIFSEAL > T ELpraG s e LB oE YA RANE - 2 REIIRATHR BT E e Al
BHREHISE ~ BrEIRATEE R E AL o R TSI > nT DUBR A =TI
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it © S (e R R 2 ARSI AR M S ARSI A TR A RS S
TR RGEEE R - T EANEREERSE © B (EE)E - SR LA ERitE
RS RS TR L - HEBRIVEENE (Yin, 1994) -

= R

AU (BN (Elehl Rt ) (EZE0ToeARE > MRS RERIL A AE
PR TP ERF SRR R MER T - N R iE WA 2 A SR AR S50 Z [ Y AR B (%
(Yin, 1994) - HFAAIZE RERRIENTE > INEEIEA B AU

=~ IMERUE

et e B R (W AT S A RS A B Bt - R & o] DAER &R B
s 0 ACHERS B EAMEZE S o REFPFHENZOENE " Sat ) 2L - (EEHTEHROE
A T oot BHE - BHMEXEIEE B3R - BRI A S 1 ~ 2B =(E 2R
btFE P RE SR AAE RN UGS - R EETHN TR R g # A - — 5
RS RV - AIEEAFEE R ER IR R EL - EEHER KA T2
WEERAEBIUE ST (Yin, 1994) -

g~ (ERE

S RERAT B 2 RECRZDI DL T RIS © 1B RAVIEE - WIS 5E LIRS R AT
FUEFTHCIA B » FICGEITHEIEZENTIE - FREEAS H EREAVAE R - 4855 HE
BEaE R - (SRERERI EIZRRE O isEsR iR = - NIt > EE G
— W7 A R P RETE AU B R (L DL R RO B g — (A TE P B 20 BER
A AR ST A A A R T B EIV BRI ST - FTRE(E AP B A L
(Yin, 1994) -

B FpanE- BRERY

B (EZRAVHAR RS I (E 2R ~ MmO (6 28 AR 8 B2 2\ B %8
(Yin,1994) > AWIFTELL A RRHEL ) K EH 2 HER IR - BB E AL E
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R > ERRE g EE A FEEZEA AR -
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Greene (2008) FritHAVZ OIS > B E A Gy EduEie - ABRREEE - B3 (TAE

57 -

At~ (L B EUE DI SOEE ST - W4 Bronfenbrenner (1979) Frfgthify SR

SR E EE R THIRE Y B ARG T AR - IMERST ~ sERL ARSI
FESL S - AT AR B - NIE TSR A S IR AT -

&

« FRA 45 RS M 5

* BIREIRIAE R © sPEHE T CERE T A R ER FUA BRI S A B > TR
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R ARRS (BRIEEH > 2002) -

LB OREENERS TR W TSRS - AERESEAE T RE
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Bz (BRI > 2002) -

VIR E 2 - BB E R ILRIS A MR R S AR &R 4
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