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Abstract :

Because of the technology progresses, this project’s main objective basically is about
explaining and let users to be able to accept the self-service banking’s architecture from
physical bank and Internet banking, also realizing what’s self-service banking, to see if
there’s any problem when it hit the road and understanding self-service banking’s
evolving situation in different countries. On the other hand, people has higher demand
with high tech financial products’ services and processing ability, they’re also expecting
to be served at any time they want.

According to 2017(PWC), there's 46% of the consumers are using bank business
only through the digit, and the Financial Supervisory Commission R.O.C counted that
there's 39 Bank of Taiwan has closed already in the past three years, that would be a
branch closed every month, estimate 2020 the physical bank will decrease 20%, and all
the function of bank will be networking. Sum up all this info, the research will make the
system quality be the pre-architecture, to see if the consumers are willing to accept self-
service banking or not. this research retrieved 222 valid samples, and analyze through
adding up the related regression, comes out the quality and the credit of the system is
great, that means when the quality and credit are raising, and so will the attitude, so
hypothesis H1 ~ H5 are established. when the regression analysis of the attitude of
applying predict the willing of applying is positive that means when the attitude of
applying is raising, and so will the willing, so H6 is established. and the perceptual risk,
information quality, service quality to the attitude of applying do not have obvious
affect.

Key words : self-service banking ~ Internet banking ~ FinTech ~ Consumer Behavior
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