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ABSTRACT

In view of the fact that Taiwan’s aging society and the demand for long-term photos have
also increased simultaneously, the average number of households has decreased due to
the trend of declining birthrates, and the family care function has been weakened, which
has made the pressure on individuals and families more and more serious. Social and
economic issues. On the other hand, the current pattern of disease changes as the diet of
Chinese people diversifies and processed foods flood the market, causing an increase in
the proportion of chronic diseases in the country, such as cancer, cardiovascular disease,
diabetes, Alzheimer's disease and other aging. Related mental health diseases, etc., need
to be assisted by others to have a way to live normally. This situation has led to an increase
in demand for medical services and long-term care. Therefore, long-term care is one of
Taiwan's important policies in recent years, and it has made long-term care insurance one
of the important issues.

However, the state wants to construct a comprehensive long-term care system, not only
to provide financial assistance or economic conditions, but to coordinate and integrate
various specialized fields related to long-term care, and to develop a comprehensive long-
term care system, and look forward to it. Through industry-university cooperation,
government support and corporate cooperation, combined with market-oriented
commercial insurance, it can make up for the part of the existing system that cannot be
guaranteed. Through in-depth interviews, this study learned that the Changzhao family is

facing the problems faced today, and combined with the government's long-term ten-year



plan 2.0 to understand the actual needs of customers in the market, and understand the
shortcomings of the current government's long-term plan. The planning of commercial
insurance will improve the overall family care needs.

In turn, we will discuss the key success factors of Taiwan's medical disability support
insurance in the long-light market, so as to provide major insurance companies in the
government and related enterprise sectors, and continue to develop positively in this field
and provide more sound protection. Therefore, the conclusion of this study is:

I. Care issues and gaps faced by long-lived families

Second, the public's awareness of the crisis of commercial insurance

In order to integrate commercial insurance with government social insurance and enhance
people's awareness of long-term planning, it is necessary to cooperate with schools,
governments and enterprises to make people of all ages widely known. This study is based

on the direction of "school”, "government™ and "enterprise".

Keywords: long-term care, disability support, key success factors
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