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Abstract

This article presents to the trend of Industry 4.0, companies have joined the
transformation wave in recent years. Whether it is building a smart factory or promoting
smart manufacturing, the purpose is to automate the production process and integrate it
with digital technology. Therefore, "Digital Enterprise” has become the necessary trend

for transformation positioning and upgrading investment strategy.

This research focused on the application of digital transformation in the footwear
industry.  Firstly, the definition of digital transformation will be discussed.
Secondly, based on theoretical framework and the quantification as a research method,
under the digital transformation trend to explore information systems success model and
task technology fit. The purpose is to explore the relevant between user attitude and
satisfaction, and how is the result to effect the user behavior intension.
In terms of the information systems success model, user attitude and satisfaction be
evaluated in three different quality level. The extent of influence of the result on the
task-technology fit on the user attitude is analyzed. Extend the analyzed results on user

attitude and satisfaction to level the user behavior intention of information system.

The results of this study found that: 1. Information Quality will positively affect

Attitude. 2. Technology is positively affected Task-Technology Fit. 3. Task-Technology



Fit has a positive impact on user satisfaction. 4. Attitude and satisfaction have a positive

impact on the use of digital transformation information systems.

[ Keywords] Footwear Industry, Digital Transformation, Information Success Model,

Task-Technology Fit Model, Attitude
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PR Y KA R R FAM R BE AR Fhd R A
DA AR IT IR PHEEMN G R > ST R ERERE T S
# g w o Fpt Goodhue f= Thompson (1995) # 1 ix 7% — fL 3 fieif &
(Task-Technology Fit, TTF) + &% & enfr® Fil ks 2 3 9l 47 - 2
P& R RS 22 P5 Tk 4 (The Technology-to-Performance Chain, TPC) # & #-
Al e FH ARG RRA B E - P BT REE RS 4
B 2-4 - ¥]* Goodhue f= Thompson (1995) # i i+ 4] » » jeaUEar — ke
WA AR 250305 TTRFP N iv i1 L anfld > AP R g e sfa
GRARBE TR PR R HEBMBARY FhEF Ko TR
B fie ko o FeAGR o fHEETR T 02 (R R g LK R g A
B BAZRAPI RS P SR By % £7 F sk d TRk
B Fako PIBEFVARTN AN HENT B2 e a3 Fad R

LA BEFT R AL T E e
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B A i

Bl 2-4 ik —FHpe il & 2 Rde o] - B v i Tkt
( The Technology-to-Performance Chain, TPC)
7L % & : Goodhue and Thompson (1995 )

EX o=

A 4

- L e B it * 3

P

Bl 2-5 i — P & 2 1 A
744 &R : Goodhue and Thompson (1995 )

BLd Pt E= 4 (2010) &2 Eir— pEfil k2 & ZAoT
Loreig® f 2R e 7 o RF DAL E A~ PLEE B A 2 BRI o B
HEEAEr DT IAAT A AR hiEi o BT AT AR K

*

R PR BB TR RS 0 ) hE s g R 5B R AT R

?35
-

FIRiE T 5 PlEEHRE &% hie * L -
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2. PR o BT FRAT § ok Bt EA R F 1 Pz 2 AR
A FAER R FEN RO R ARE R R H R HR Y AT
GARAPHIM R Y R §EPEFRE SRR T A kNI E A ER LT R
o HATE kAL A I ERE AP ES R oy £ ke ok

AL g B EFT M LANFE R T LR "]!-’fil Tl > HAp 3 feif cfe R

- ~ EirE 1 (Task)

AAp R FERY TG RJL TR i~ g BT g R o 0k

N

LG Aa e e D F - 5 ERENARAEGFME S BA S NT A E5RAT

o
W

-_—
\}*
m
b

TOFHR LT G AR T TG FoWo % ~EFRp I RIE

Pldotp 3 R R HERRFEEE R A H A BT

+ #3414 (Technology )

R E AT ALY TR R P R R L ¢ F A R

‘A/

TYRE LIER Y K SIRALE o

'

s Eir—flEpeig & (Task-Technology Fit) :

21N

B AL EAE B GRS PEET 2 KR AT e
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BRE O BEEHERGOM B2 I RTER-PRPEER -
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z ~ B 4 #M (Individual Characteristics )
B R E AR Y K H g ¢ PR R T A Ak o dofié ¥ K 40

gy 2 R AR 0 §REEFEITnA T

I ~ i (Performance Impacts )
LE? TR T BN el FEH o blde § ERPEREARF B )

B A gL PR Fana (T EFRA

= ~ & * % B (Behavior Intension)
WEEDBR—PHEFREFTARY A A R Y BERMEE- HRFL T
Pldcif ek § BBLARARRPIVRE  BPRY FhR ¥ 2R > a LR ¥ 2

BR € BB T
if@ NG T FE— ﬁiﬁ_ﬁ,ﬁ‘bﬁim}fﬁrﬁ ﬁk,g:rw ei%i?;ﬂ_‘(_ﬁj\ 4% 101 58 B Iﬁ]

102; % = #,103; Tung-Ching Lin et al., 2008; #%I#~% % 2010)> =ia4F |22 flEaFis

B ES - PR RRDT Y - RS AR R RBELEF T AN
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Fra s R
Atk TR 0 BiRd &4 2 d Ajzen (1985) #rik et 7 5 2%
( Theory of Planned Behavior, TPB) 4ozt W m k> m B4 (7 52 BHPIE A
*t Ajzen {e Fishbein( 1975,1980 )##% 1 3@ 44 {7 5 32 % ( Theory of Reasoned Action »
TRA)AFEZ W m 4 c HAFZ W chR FIRkp 3t Ajzen S 76K B4

75— T A >R s

3

Vv R B p AT 0 T 2
BAGELZ T gD B A ST RE, RfERF - BAFRE LB TAR

Mken TEL o Fletd 53R 5 2% AARPIAIL AR TR 75 R4

porFE @ E A Ajzen (1991)32 5 ¢ 7 B A - e 2 o 7L w2
FIEFE T AWM BERECBADEE A BT A FLH 26

= ¥ o R 4 -1 L n A
f” - lp cul;)i? :r}':at FLIP d :B\Lt»* )i
oo i3 & 8 b s JEN S % B » s

s

F il Al G A

Y

B 2-6 3167 5 A
T kR 0 Ajzen (1991)

HYRARTLE A FLF OB 7 LR (Attitude) ST &K Edp B 4

HEFF-FTRAGFL o S Fhg£2 22 2105 ok ﬁ-’u'«‘i?ﬁ'ﬁ‘
A ? PR e AGd TR I MAT G ET AT LA AR OER o -

BRFFRBAFEFBELAGIARNDERLE e PIEB L RFE R
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5%

FZ oAy Y EGR

DeLone 2 McLean (2003) 2 # 3 ¢ g i T & ~ f & T~ JRIFEF §
TR FEHO BT AR R RLAR AR FIRA AR

Lo R FOR T LR AR T A B

B 3 FaE
B4 TS T PR FRLR

B3R5 RIS

B 6 0 PRI &

i#

A2 3 # 31 Goodhue and Thompson (1995) # % % ERR—PHEEELF
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AAT ML MBI E Hr AR FRE A RTIRE

B WERPE LAF] RECE
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AFPTEALGIBAD " REBRIPEAMIZZAF - BREIRY Z L H
(Likert) 7 g2 g3ta i > Tr w242 g 2R T HE TRA -
AN PR KT BEEAD o RRF RSP ORI T kR Y R
AR REM IS A ELTELEOLAT S TAY A RA 254050

ThRR P ABAEBRA TR S cfe B AX3 o

MG TR A IR FITA LA T4 31 p REIF TR

% 32 R BEIF TR -

S B R R
Z 3-1 p Rk iTE TR

E R e & RAN -

T R TRk g2 (FRE o fidly Goodhue and Thompson
~ 3P IEALY i A o (1995)
i p
. AT RACEMEES R A TR R
g
Iéﬁ‘a?i;“é’::\"i\‘mlizg' ..
Tam and Oliveira( 2019 )
AT EAH ]”"% RNCI SR AT = el 1)
A g8 R FR P AT RS
A A
Il * AR EARY TR & % #5Fe Goodhue and Thompson
1 B o (1995)
B XIEP
i L = AN o
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25




foim @A T kg EAR TG ) aF = (2010)
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[ -

A E R TR RS T

A E B A T AT R A RS T Nils Urbach, Stefan
FRER m &R Sr_nolmk, Gerold
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AL EFREEI TR RF SR
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BRHEZFOFE P ENE RS 0 AR EFEFE R B2 v
S0 BERANTHE AE 2 247 o BP0 12 Smart PLS 3.0 £+ 4 H w ek ¥
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41 AFELR SR AT A K
i 7 B # & T oA
9 26 41.3%
[l « 37 58.7%
2130 9 14.3%
i 31404 38 60.3%
41504 16 25.4%
P 3 5%
et amn s 33 52.1%
EEERE, 27 42.9%
2| Py 14 22.2%
2-3.| pi 13 20.6%
34| pi 11 17.5%
Tyah % 6 h B fE 45| pr 8 12.7%
A FE RIS 9 5-6-]- p& 7 11.1%
6-7|- p 5 7.9%
7-8.| pr 1 1.6%
8| i 1 1 3 4.8%
Y AT IR 2 3.2%
TR 7 11.1%
D kB E R ? TR ° 2%
WA kA 5 8%
H 23 36.5%
S R 20 31.7%
12 (3 )00 34 53%
TRICE ot Tl 23 21 33%
Ak e 9 45% 4 7%
64 11 1 4 7%
SAP 20 31.3%
MES#i3 # 7 4 & 22 34.4%
i En s WMS § % % 2 5 % 11 17.2%
) SCM & bt 12 4 3 4.7%
?ﬁéf;i; CRM% # B %4 18 & % 4 6.3%
SCADA # i 5 12 18.8%
AAFR 21 32.8%
H 6 8%

FHKR: AET AR
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$ 28 BRZGEA

BRZAE R AEL AR I BRI 22 R S G 2
PSRRI E S FA R AT LRV AN S - REDH TR AT ER
2 Smart PLS 3.0 i& * miﬁiﬁ%%f%, HAgrg Renizdyp 1 (1) Ml f € +3005
™+ o(2) Cronbach’sa * 3 07-(3) 2R (CR) *307-(4) L% P
%2 % (AVE) <~ 05-

FoBREFIFAFESTES - BUREOT R LT RARBELRETIFE
SRR B2 GEABESF - BURESEY <3 0.0 - 5 itk
Cronbach’ s a %ﬁ#&%iﬁf#ﬁ R B 472 B A3 0759 3 0922 2 B 5 B
TREFANOTN S NE=IFEE &(CR):}%%}‘%—"‘—% » H x84 30 0.861 1
0944 I frd+ ¥ & 0.7 1 b o &S - gkt PEPSEE£(AVE) 2 7.8 % 0.617
20770 T3 205 e ke Hqpthledk 0 AELAZ R RAIT BT
EHB i AR AT HEEAPL Y LG - REDRT O FERLA 428 L E

FAe 2 GRS
242 BALTHRLERAH

A 7 & R PEBZR ki
i3 FIF (8 K P
#5 o i R2E
7 g Cronbach’sa CR
AVE
. Taskl 0.864
s
Task2 0.862 0.759 0.861 0.676
(Task)
Task3 0.733
Techl 0.776
gy Tech2 0.866
- Tech3 0.820 0.887 0.915 0.643
(Tech)
Tech4 0.895
Tech5 0.791
TTF1 0.750
cpppega P2 | 0797
= > o 3
Ul TTF3 0.713 0.922 0.935 0.617
(TTF)
TTF4 0.798
TTF5 0.805
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TTF6 0.833
TTF7 0.720
TTF8 0.838
TTF9 0.803
SQ1 0.829
SQ2 0.872
LB SQ3 0.786
=T Q 0.891 0.917 0.648
(SQ) SQ4 0.753
SQ5 0.815
SQ6 0.768
1Q1 0.803
1Q2 0.759
TR 103 0.853
Ft s Q 0.888 0.915 0.644
(1Q) 1Q4 0.885
1Q5 0.789
1Q6 0.715
SQ1 0.867
SQ2 0.857
PRA% & T :
(5Q) SQ3 0.878 0.883 0.914 0.680
SQ4 0.773
SQ5 0.738
Attitudel | 0.868
- Attitude2 | 0.891
A& ;
; Attitude3 | 0.870 0.925 0.944 0.770
(Attitude) -
Attituded4 | 0.873
Attitude5 | 0.884
Satisfyl 0.860
BAR Satisfy2 | 0.898
. - 0.871 0.912 0.722
(Satisfy) Satisfy3 | 0.795
Satisfy4 | 0.842
Bl1 0.730
BI2 0.711
#* 3 B
_ BI3 0.910
(Behavior 0.914 0.934 0.705
. Bl4 0.907
Intension)
BI5 0.847
BI6 0.905

TR kR AT AT
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PR P, &4 3R 17 14 2 & (Operational Definition ) £ #£ £ < & ( Conceptual
Definition) 22 B ¥ 2 E v £ 2 - R o PiRindpie a3 b AW L P DT 0 T
3 AR aTR e

AR AN EURR RS L] Rl Bl AR 0 o T RS
Gl A T H B BRART Y RS P en 2 B GARR 0 BIRA R R R ok
Boo BN 47 R IR ARG 2 AP M AR 1T S HITA R 2 ik o 104 4-3 4P B Thik
LS E kg o PG B g R GEY W E AP T RidEe HE 4

i, HpA ’f#m, B Ew

%43 LR 2 BAF Y R AN Glced

iRk @» | @ | & | @ | & | & O 6 |
A () | 0,822
EREEERE ) 660 | 0.785
(2)
®* LH(3) | 0.576 | 0.628 | 0.839
(4 | 0.546 | 0.559 | 0.756 | 0.877

PRS- (5) | 0.395 | 0.485 | 0.158 | 0.265 | 0.825

ALAG6) | 0.662 | 0.753 | 0.821 | 0.671 | 0.302 | 0.850
PR | 0.705 | 0.769 | 0.554 | 0.537 | 0.488 | 0.649 | 0.831

s f(8) | 0.524 | 0.683 | 0.522 | 0.486 | 0.378 | 0.644 | 0.502 | 0.805

FE (9 | 0.652 [ 0.770 | 0.563 | 0.648 | 0.412 | 0.625 | 0.694 | 0.629 | 0.803

Pl Y AR TOEE R E(AVE) B IIELE A A ERP G LG B adp i ik
oo de B BAIELE AR T AL F P i M e > RIA T H S B K R URR o

N R =Sl N ma PAR

AR AE T A SmartPLS 3.0 0 b 5 B4R AR ch- B4 2 0 LS
B T 2 > % Bootstrapping * iE 0 4R Sk A # 63 £ - £ K kK £.5000 %
FREE 300 =tk 22 S ke B AP A LR ELIHY - LPLS A4
Wis o AP ERHEG L RC Gl ESE (DA FERESRPRERE (1
©=5.523> p=0.000) -~ =EirfHig ek s A A (tE=4.113 > p=0.000) - i & ¥
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% LB (tiE=3473>p=0.001) ~AZLAH®* LW (t E=5833-p=0.000) -
FRSTHAEAR (tE=3540p=0.000) % 5 & v B8 (2) TPy
fpek (tiE=1.925p=0.054) ~ kg fiini & (tE=1848p=0.065) -
A AR (L £=0.320 p=0.749) ~ JRA+ & F % £ A& (t £=0.978p=0.343) -
SRR R (t 8=0.632>p=0.527 )~ 3 & $i% & A& (t £=0.359-p=0.719) -
EaAf R e R AR (11820657 p=0511) 2 2% ¢ 22 % £ » PP

M e LA 44

244 BTG LRSS
P Original | Sample | Standard o
o T Statistics| P Values
o Sample Mean Deviation
EREE TP RA 0.231 0.247 0.120 1.925 0.054
ERPHERAESER 0.115 0.094 0.175 0.657 0.511
ERPHERASBLA 0.591 0.575 0.144 4.113 0.000***
B R— T F R 0.372 0.369 0.107 3.473 0.001***
PRI & — i & -0.040 -0.022 0.126 0.320 0.749
PRAR & — % &R -0.101 -0.094 0.106 0.978 0.343
AR LR 0.571 0.575 0.098 5.833 0.000***
FHFE>EBRFRERA 0.619 0.611 0.112 5.523 0.000***
RS g Y 0.100 0.110 0.157 0.632 0.527
pREERLR 0.240 0.241 0.130 1.848 0.065
FAEFER 0.513 0.519 0.145 3.540 0.000***
FAET>mEL R 0.060 0.070 0.168 0.359 0.719

I L ¥ n<0.001 ; ** p<0.01 ; * p<0.05 -
FA KR T A T

teAR4c Bl 4-1 9777 > 55 PLS #4718 97 & 4 chig 03B /24 47 ¢ v R square
kg oo BRI TECEL TR R LR L REiER S 07420 2
L&A Rsquare ~ 3t 0.67 pF > &7 £ 5 243 enfaf+ > a B A R4 Rk
TR H - B REERA o E S PR A OR RS 0611 k5 o
L a4 R § Rsquare <033 > Pl E & P BRenfz@ 4 o A
Beng iz @4 5 0396 M3 B R A ORE RS 5 0580 v FH|HRE -
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0.231 0.619***

0.372%**
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