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The Effects of Ambient Lighting in the Cultural
and Creative Hotel Industry on Customer
Emotions and Behavioral Intentions

ABSTRACT

Customers today no longer simply shop for merchandise; they also want to gain the added
value of a product with a sense of satisfaction and heightened experience. The hotel
experience can be enhanced through ambient lighting. Cultural and Creative Hotels are an
emerging type of accommodation, and are attracting the consumer attention. Creative
organizations can enhance their economic value by emphasizing the cultural and creative
environment, and lighting is an important factor in the composition of the total environment.
By adjusting the lighting to transform the environment, the Cultural and Creative Hotel
industry can create economic value. This research has four purposes: (1) to investigate the
effects of ambient lighting in Cultural and Creative Hotels on consumer emotions; (2) to
explore the impact of consumer emotions on consumer behavioral intentions; (3) to examine
intermediary variables in relation to consumers’ impressions of lighting and their subsequent
behavior; and (4) to account for the impact of demographic differences on consumer
emotions and consumer behavior intentions. In this study, the general public was the data
source: a total of 320 valid questionnaires were collected. The results show that lighting does
affect consumer behavior intention through emotion, and consumer emotion is a partial
mediator between ambient lighting and consumer behavioral intention. This study can be
used as a reference for the hotel industry, and contribute to scholarly research on hotel
environments and consumer satisfaction.

Keywords : Culture and Creative Hostel, Lighting Color, Consumer Emotions, Consumer
Behavior intention
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