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An Exploration of Malaysian Traveler Lodging

Behavioral Intention in Taiwan

ABSTRACT

In recent years, the government of Taiwan has been promoting its New
Southbound Policy, including a concerted effort to attract travelers from
Southeast Asian countries to Taiwan for tourism or business trips. The strategy
of "pluralistic opening and global reach" is a cornerstone of Taiwan’s
expanding in-flow tourism market. There is increasing demand for tourism and
hospitality services in Taiwan designed to meet the needs Southeast Asian
travelers. Malaysian travelers now constitute the second largest in-flow
population from Southeast Asia. This study explores Malaysian travelers'
behaviors based on several variables, focusing on customer satisfaction and re-
purchase intention in the hotel industry. A questionnaire was distributed to
Malaysian travelers from September 01, 2018 to January 31, 2019 in eight
hotels in Taichung, Taiwan. A total of 400 surveys were issued, and 385 valid
questionnaires were returned, for a recovery rate of 96.25%. The results showed
that price, location, and hotel facilities all have a positive impact on re-purchase
intention. But interesting differences were uncovered regarding the relative
weighting of these factors among first-time visitors in contrast to travelers who
had made three or more trips to Taiwan, with price exerting less influence on
repeat travelers. The paper discusses managerial implications of these findings

in a wide variety of lodging contexts.

Keywords: Price, Location, Motivation, Lodging Behavioral Intention
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e 2 (offerings) % # # o 345 Anderson et al.,(1993)i | % & & < & M 2§ & -
Leszinski,Marn(1997)% & #4f 2 w{ B EJIF & G N B L e 25 ¢ £ 4 S &

PRI e A58 m A fhid > A N RS BRSO T R o
Lichtenstein ,Ridgway , Netemeyer (1993 ) % &4+ 94 =7 ¢ Fleg 4 » 27 F

AR EN R AR LR RN P Ao o A L E D B i R R

FEHPNIALG T 4 R EMEZ D BEG TG 49 A

()b fenf 5 &4

1. % @& @ (value consciousness) & pr T 97 d1enni 42 | Ap 3t T o0 @ Bleng i
- fEM o

2. § # &L @ (price consciousness) ij & i1t ML M, Rk o

3. 7% % # % (coupon proneness) 37 H ¥ 7 H > 34 > ¢ 1 o PEEE TR

PR e A W A P

12



4. & 4 ¥ (saleproneness) % R sl &2 5% > ¢ 0 o FIBRET 2TH o a2 §
L=

rr'é'f‘f”f'é‘rﬁ'i‘a e o

5. B & ¥R (pricemavenism) BHE S HRA SPOFRFTAKRBEFS MK

==

2 R AR R o
c)@ﬁﬁﬁﬁia

. B R—5F AHC (price-quality schema) — 433 B R F frd S h R EE R

i e Ap B e
2. BOBArR 1 (prestige sensitivity) 458~ BH B A DG {18 22 A H

EgE AHWHEE HAEL - FRARR B R

Lewies,Pizam(1981)45 ! » i 2 * ML AL ¥ LB FEL L =md L 2R 4 -

5 ?\5‘3‘—‘5 CEBRF N BB E A RGFE IR F IR L% LR - Atkinson( 1988 )3 IR
SEGFER gL 2 SR RfoRgl (TA R PR RATTREDBLR -

AL ARG EF AP THES LHER 2 =4I E o Chan ,Wong(2006)45 ! %= 485
¥ H IR B e @RI T R oS { B kPP e e 2L
% 05 # o I B > Wilensky,Buttle(1988)2 % 2 32 %1% £4 » # 4 eIRAE ~ $r
o el e ¢ o RIHEEfo S e g B Y RL R BT E -
Ye & Gu(2009) e ? W= B33 (B~ £ ~ 0 X)BEFTSFFLF > FRREL S

IS NN S NS Rk T T
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5% (variables) > H ¥ & ¥ L 3| chE =4/ (attributes) 4T :

(= )& A ARPR IS o s !

arl BEE S AR S ,i’&fr.é&:}?‘r 4% 0 % [ (Atkinson,1988; Cadotte and Turgeon,1988 ;
Knutson,1988;Saleh and Ryan, 1992)

b %x 2% frx 2 g ~ % & A 1 (Atkinson,1988;Knutson,1988;Cadotte and
Turgeon,1988; Ananth,De Micco,F.J.,Moreo,P.J.,.Howey,1992)

(=)F Aeraqgk & (facility) :

AFIRNF ~ G EMSF 2 RFP A FRRwE
(Knutson, 1988;Wilensky&Buttle,1988;Ananth etal.,1992;Saleh
&Ryan,1992;McCleary, Weaver&Hutchinson,1993;Clow,K.E,Garretson,J. A.,Kurtz&
D.L.,1994;Dube & Renaghan,1999;Chu & Choi,2000;Yavas & Bahakus,2003)

b5 B&EH > do{ FeaEk s L% 284 i3~ 3 2 HEAPP ~ LSRR
(Ruys and Wei, 1998) -

c.imd 3 i 2 IR FAret gend £ B(Saleh and Ryan, 1992)

f s A ApaT 3 ¢ o McClearyetal. (1993) #& it Lewis (1988 ) a7 7 % % %
FIRFEEH g% 22 PR S FHRX > AP LA L agmERaing -
McClearyetal. (1993) BAFE T ? FHR > FHNL AL AT A7 B ok 7HE (b4
g B gLLE) ¢ REER AR BERA AADE S § R (bl
S RPN SIELL S IR £ & S HEE AR &
¥z ﬁ—‘ﬁ HE 4 - Mehta,Vera(1990) #AT4e sl PR &7 194 3% > - 526 B H1E
gk o THPEFRERI I F s B E T A E R AER G b RERR

PR AETF]F LA AR o AT Y BEH A PRI o AER T G A M T F -
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Wilensky & Buttle (1988) 4+%f3 | 4 5 # £7/% # 3-(London Heathrow Airport)*it
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1

|-

ZBRGIRG  EH AR R A 3R Ak PR T ER G
mend ¢ - BFF o REILALFRS o
LeBlanc & Nguyen (1996) e%=2 3 &% k7 ¢ 2580 %
PRAMMAE RS RIE AR RIS TR R S Ry X b
LR AT G B AR A K e S K o 8 PR B0 ehA S PRI A
VR H L R O AR R 0 B R A LRSS A AP — AR B
@ﬁ,ﬂ&w@afﬂaﬁﬁﬁiéﬁﬂéﬂ@&ﬁ~@ﬁﬁig%ﬁmﬁiﬂé
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EARAP P NEFL L2 BADLGHEKR  TdF» RSPEL D

i
LRRE O RFEERLAGLE -

b

15



£4 (&8) N ST
Coffman(1970) - * *
Lewis (1984) T AR * *
Atkinson (1988) Bk A * *
Knutson (1988 ) A A *
R 4
Wilensky,Buttle(1988) Holiday inn *
(GFcHF L B89
Cadotte and Turgeon(1988) ] M5 L Sk i A () *
Chan,JamesI.C.(1989) - * *
Lewis ~ Chambers (1989) AR AR * *
Barsky ~ Labagh (1992 ) AR *
Saleh and Ryan(1992) AE(S £ 1) * *
Ananth,DeMicco,F.J.,Moreo,P.J T AR *
.,Howey(1992)
McCleary,Weaver & FVE *
Hutchinson(1993)
Clow K .E,Garretson,J. A.,Kurtz FVE *
& D.L.(1994)
Ruys and Wei(1998) E AR
Dube & Renaghan(1999) F1E *
Chu & Choi(2000) B IR AE(A B * *
R AR %)
Yavas & Bahakus(2003) Holiday Inn *
Lockyer (2005) AE(F ) * * *
Chan ,Wong(2006) AR AR( B B) *
Ye & Gu(2009) LG)) *
Babak, Iman ,Kaveh & Safar ARG 2 W) * *
(2012)
NG R
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22 AWM EEFRTPEL O FlR 2 Bt 4

gF (£1) Fyidk ERTIESINER Rl N
B (1982) PR Bk R A *
T 8% (1990) K] 5 L Sk S A * * *
oo (1991) B VR Lk Sk A *

M4 (1992) Bk £ *
e (1992) ) 12 Lk Sk A * * *
e Bk A * *
I ‘E.ﬁ (1995)
e g (1997) NS *
3 E (1998) - kAR * *
i (2001) PR Bk R A * * *
i E (2002) T 5k AR * *
Miiaxc (2002 ) ) o L Sk ik A *
% #¥52 (2002) B VR Lk vk A *

7 278 (2008)

RS

ARG ORI
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AFETNESTE  PMIFSL 5L

Kozak (2001)in% foc25d £ 5 » HNEHF 5 LHBGEMLE X wSE - p g
BU R SRR RS EHRENP IR L PR TP IR - RS
B s £ 7 % (Dodds ,Monroe, & Grewal,1991; Baker & Crompton,2000; Kozak,2001)°
ESUMERN PR LD LR PR FHASSRBE IR §42 7 EFHFS
LR ERELMEAIEN > FAEEHA SRR T /%%F-ﬁfjﬁg A2 EAFHRT
hi7 5 o fL s £ MR AR (Francken > 1993) o T % AR G4 % fodpd 2 15 > g
EwIEaALLFORE (ERE 2 é%:;fﬁ » 2001 ; Gary & Vallen, 2000 ) ° fzE = ~

Zo

RSP PRE 2 B 7 ¥ g

2
&

Pt im (2008) 47 AZEH AL ARIPA SRS TR o RT A

mgwﬁgﬁwégg,mggﬁwkmﬁ%ﬁ%i%ﬁ%mé%émﬁo

\

Kotler( 1994 )#= 3 4n B % ATAF £ e A ¥-F W R FMF L 2T B2 5§ o
Zeithaml,Berry & Parasuraman (1996) = 7 @ 3P > F L2 L g Rz @ A
RIRIEA B AR RN A BH P B LA et kB ARG AR
LALE DLy wptd £ TRk kg Y B N RT R T S
¥k M3t 51 378R £ o Hellier, Geursen, Carr, Richard (2003)#-# .75 B & BR &

SN
=

q
R

M

-

@%@%Eéﬁﬁmmé’gwkﬁzﬁ@—ﬁ%%WFWﬁﬁ%é%ifﬁa

FRATALOMG L LGAASSEELE AT
Ba ? EF ARk BAOK SELLR A A SERE LA
is 0 AF EHANFARETFLARR - - LR FHELH RS
% ERTEAERR Y RS (5 2752003 MR 2 -4

RS A LERNFABRLRET R

#3 5> 2006) Anderson & Sullivan (1993) # ML BB LR LB L LE LA
ﬂﬁﬁ%%’w%ﬁéﬂﬁﬁﬁiaﬁﬁﬁﬁwﬁwa&,jfg%rm
BEF BT FRA N G o el B AR R 5

AREE LR MR LRSS AFE R §HEEPER AL PR L0 -
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BEEARDER L » HER T 5 PP 955 7 5 2% Ajzen (1991) #
7

3 MeF L 2 EF 5 R 5 ‘7Y -7 S ook = v P Yo T
FTAPSAEFLIREFLA R R E AR BIRY R .a?ﬂef’?].ané—‘ﬁm%f?"

FRETRF G2 LPArd - G Fadd R R RERE ek L

%’%?hﬁﬁﬁé%éw%g’%ﬁamé?fﬂiﬂj T F OB R
FliRminFFHY FiRai kil

AR O B e R TR AR E R E R IR LSRR

BEEL PR URT  RAHREDERTEL OHT L0 -

o XD gRr e BAnig o BEF @AY F R
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o~ AE T3 B #Hics 7 (ANOVA)
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ffirs 4598 #1 “,4f fs 2.
Cronbach’S a
PRELEHNGAR
L1 A zfgen 8 il if )

L2
L3

ﬂ\ﬁ\%m }%-ﬁ.’é.i"* }ﬁ]a‘ﬂ 5'5[: )"afg %:' '?;_ 'g;};’:\
hoR AR B B 2R AF P

L4 & edpens B @R AR K002 i

L5 A szegenar =% A83T it W

L6 Asegenit b § AT L% 5 B R 2SS B
L7 d¥efgenrhin ¥ @ £ 250 g &
PREAFHTR

Pl & *e4g § Hi7dechip i

P2
P3
P4
P5
P6

ArAE RN AT

S S X T
ARG Y R R %i%{ %,
MRS MR T b K B A G
AR L R EJE %i

REELENGTR

F1
F2
F3
F4
F5

Y SISty e
kA AR T R

kARG IR A

ARG UL S EE R BRERE

AoEgpy R B ESRA

LAiBARME % R

L1

L2 =4

L3
L4
L5

0.896
0.879
0.881
0.914
0.910
0.893
0.894

0.844
0.827
0.839
0.858
0.840
0.855

0.911
0.862
0.900
0.876
0.879

0.910
0.880
0.861
0.843
0.860

0.910

0.866

0.907

0.895

31



Frd THRAFEEG

AFEFENEEA2018F2972 01 p32019& 1% 31 p 5% b § A RIGAE
FAR K > BRIT S0 LB b AEAE s % Bl 06 > pekamL LA S eI
sk XA 12 RS S E A % Bl 81 7 B Al Sors s £ 7]
PRE o MRITH Y FERARRS L IBEAR S FHE 86 X224 PR E
Coadgr % BHcy 105F » £8% 11 R4 ;Dbp, if B 40/ » £4%
65 MR % JFxzam, L Vs QO » 2 # % I8 iR % Gy L% Ay 133
B S I3RS o ARIT S0 B SR Horgs o % Wi 287 F - £ 4%
171 B % o £33 9400 i > wiet sk £ 385 & > w e F 5 96.25% -

- e BRA N

1"53:}7%; Gliem & Gliem(2003)4; ! Cronbach s alpha ¥ i fhficid ¥ 413 0{r 1 2
R o 2 Cronbach’S o &~ *+ 0.7 M B> 7 X F o £ 4-1 2 2P L LR %
R A 47% % & B & 2 Cronbach’Sa 5 0.930; i ¢4 % 2. Cronbach’Sa & 0.934;
&% % 2 Cronbach’Sa 3 0.931; £ @ 7 & 2 Cronbach’Sa 3 0.953 ## 7 & 4
FREMNI- RENAAE R L E A2 X EVFEREE > ok 410

32



LAl AR EERAA

& A0 8 %“‘J“,% ES Cronbach’S a
Cronbach’S a
FERELERMER 0.930
L1 & scAging B il if ) 0.919
L2 Hzhgengersss By sl i 50 300 5 i S04 0.916
L3 & zégenp ghix ¥ 224 4745 0.917
L4 Ao B @BAR T 0% i 0.925
LS gt bt g AT R 0.922
L6 Aszfgenir i § AR3T L85 v B % Seid% B 0.920
L7 dedpenir B i £ L35 g R 0.919
BREAEMEAR 0.934
Pl Agt B fedtdochif i 0.918
P2 AvedEy A LT LY 0.919
P3 & o RHB RIEES BT E 0.922
P4 hocdpd R EF AR AN K 0.920
P5 A AERIE R b & 4D AR R 0.926
P6 A bkl F L RL 0.925
REELHFMER 0931
Fl #dgg snsl A greqesh mK st 0.914
F2 kgt &FPRGA T 5 PR 0.906
F3 Acdpd A4F0IE3 2 3 # A 5RE 0.919
F4 ~oadng R4 2 5 e B ES 0.910
FS ~ckpt 24 B> 2 SR & 0.925
LPaiBAREAENCR 0.953
L1 FWa 7 o SRR I R 0.943
L2 @ifp AR P KA 0.951
L3 3¢ AL kian 0.935
L4 TRAREILF A RALF 0.938
L5 Mg Riig 0.941

33



B b BAEA 991 5 A

PR A% A 0 S RO O IR R AR LN R E e
TR SBRE s 25 T390 o r e Rk Ty k heevside, ~ T2
—:'m;%zﬁa o TR A ~ TR~ TR, Tk SRR
g g~ TR s 2R s TR S ek~ Tordpp 7375 o~ TRl
%‘gtL VAR PHERL AFAMOY TR RFRF AT T R AR Ao R
4-1~42~43-

-~

FTRAf SR AEHRA - TI R, GF 0 AR AE418% 0 < i
161 =5 Med ) G o & AR A 582% > A dich 224 o M4 dck 385 1 e

= &‘éﬂlz* LW

FHRAFESMF AF A iR THS  GFE 55 Ak
#704% A BcE 271 A s Te s A ,”g]ﬂ‘ﬁ v ik AEaE 29.6% 0 A Hcs 114

o

FRANBEREA AETRAY o LGE (25 AT v R R A
B 558% ABGE 215 = B kA L F26-35;%£sJ G E o AR A8 19.2% 0 4
Bk 7400 T36-45 F N 0 b AR ARC8.6% A dics 33 = 4655
S 0 LA AE10.1% 0 A HcE 39 B TS6 R | a0 R A
6.2% A Hch 24 i o

34



T~ KT AR

FRATEEHEF AL HERAY > KTRAL TP (P, hFH 25 1R
BeABCS2.5% A Beh 202 A H kA LT AH(R) I F Y § A A8 33.2%
ARG 128 s TRP (Z) T | il FH o R AEB3% 0 A HS 32 M=
TE(E)M L g o PR AE60 A G 23 e

T BE

FTRAsAtrEEETAFETHRAY CBENTHL  iag EEREEN LS -
519% > A#kci 200 & Rk A s TIRGEE ) PaFE 0 F R AE203% 0 A dkc
278t TAfE himy  FREARKI40% AHi 5S4 Thd ¥ i
B R AESS% 0 A S 21 = I - A= ] BHE bR AR 44% Lk
P T TRk A E AR AR 2I% S S TRk S
FoobREABL0% AHcE 4t THEOK ) PEHE 0 FAKAE08% 0 X ¥k

w3

Y 2
AN AR

FHRAFEEEF AP HRAY > o Ty migF s s §Rikrik
39.5% > ABci: 152 = B xR G Tk, hil ,5’%" s xE kB 384% 0 A Bk
148 1= T AR H P G¥ o & B A8 10.6% A Hcs 41 5 TR et g4
AR ABB.6% 0 A Bk 33 1 TBETHR ) i .aﬂ‘ﬂ‘ b B AB29% 0 A BKE 11

o

TRA TSRS AFETHRAD > T35 Jor 2 TUSD 1600 T e0fif

.EHI'
kN IS

7
P B ABO652% 0 A ki 251 i HE kA G TUSD 1600-2000 ) § 44 A~ ¥k

35



16.9% > * 5 65 = ; TUSD 2001-3000 ; & 4% ~#9.6% ° * # 5 37 i=; TUSD
3001 72 b b R A#83% > AdkcE 321

SRR YRR TS S

FRANEREA AETHRAY 0§ kSRS T - S R S aEE
5o b MARAECSS6% AdeE 214 HARA L (AKX APEGY o § AR
AHc27.3% 0 Ades 105 Tzl ok Senigd o f AR 171% 4

L 66 A o

TS EETAFETRAY > P ko Lo s
HEHLFE S S o R A 148% 0 Ak ST B kA G P4 7 %
A FE o LR AE11.9% ) A HcE 46 15 Tet~n 1k GRS
FoobREAEKI109% A 42 T- Pz d ) R pESOEFY 0 F R A
7.0% > A Hci 27 i+ o

L v B2EA K

<

P

g

\.\.,

FHATSEETAFTTRAY > A T6 A | =gt "Fﬁ‘ EN A
PR AR49.1% 0 A HE 189 s H kR R 123 4 %Eému_?%"‘ﬁ v R A
#c23.6% A Hci 91 =5 T4-5 4 J*'Eéﬁﬂfj_%—‘ﬂ'z v B R AE16.6% A Hcs 64 1

Fhe | ﬁ:frmu_?%]"‘ﬁ v B A 10.6% 0 A HcE 41 e

Lo g

E4

THRATEERET AT HRAY > 2SR o Frg = 11 ¢+ wkﬁ’—mxj_,%—'ﬂk FER A
bR AE49.7% > A #kE 191 = BB S TT X6 % ‘Kfrmu_ﬁ’q"ﬁ AN
A 20.8% A#E 80 5% 4% “:fﬁ’—mu_fﬁ*'ﬁ b BREAB119% 0 A EE

36



46 = T4 3T | RS FE o § AR AR 104% 0 A #5405 (635
Ry RO GY 0 F R ARTI% A HE 28 o

B
FHASRET AP HRAY BT RFU TR RBhagEi b by
P 839.2% AR 151 s R R A R T % RSO G E 0 & RR A8 234%:
A 90 i THE | R¥FOEFE o b AR AR 234% 0 LS 90 = TR
M FY 0 LR ARST% A s 22 TRE RSO FE AR
Bcd49%  AHi 19t TR %RShipgg o § Ak r834% L8i 13 e

Lok RV %

FRA TR ET AT HRAD O R SRR R T S B ey R

Y
W

= PR AECA08% AHeh 157 o BB s T e eveo
R d A H330% A HeE 127 ;TR EAL ESES R o b
Wk A B 262% 0 L Hcd 101 i o

FRAEEEFAETHREAY T ogg e EE I L R
iR AB418%  ABci 161 e H=t s v TR sl | 3 375 i
B bR A 20.6% A HcE 114 e s o 0 TR EAL R T S R

év’ﬂfiﬁ]-‘gf v b B A 28.6% 0 A #c: 110 1+ o

37



LT s Jrh T ek

FHAT SRR AL HRAY o W3S bt TAgoda ) & 537 % ehil

SES 0 JRBAB119% 0 A Hkh 46 = B kA 5 TBooking.com | T 53T 5% e

o ¥ ¥ P : T S 2T E s X I 4r ¥E

GgF o &R A 11.2% 0 A di 43 = FExpedia | T 537 % ({7 £ SRR
3

AH3.6% 0 A Hcs 14 o

T T AT SN0

FHAITEET AT TR AY S RE R ATy hsan T
ﬁé&i’é%ﬁiﬁzww4ﬁﬁloao

LAl

?%&ﬁ%%%ﬁi?fﬁiﬂ’%%yﬁﬁrﬁﬁﬁﬁJ&%ﬁ§&§’$£
HABA21% > A 8ki 1621 Bk i TR x’i%—‘ﬁ b B AR 358% 0 4

.&;Bsa;FmiJ&%ﬁ’ggﬁimmM%’&&é77a;rziJ@mﬁ’

R AE21% A HkE 8o

38



342 % E B A e

%z E |+ (n=38)) =% #c A (%)
R 7 161 41.8
~ 224 58.2
SEAFHE IR H i 271 70.4
e 114 29.6
E3 7 25 T 215 55.8
26-35 % 74 19.2
36-45 33 8.6
46-55 # 39 10.1
56 24 6.2
KT AR e (7)™ 32 8.3
F 7 () 202 52.5
< () 128 33.2
g (5 ) 23 6.0
B F ¥ 3 0.8
B Rid dc 4 1.0
1F ¥ 54 14.0
PRAE ¥ 78 20.3
T 17 4.4
Ad ¥ 21 5.5
19k 8 2.1
g4 200 51.9
e i 152 39.5
214k 11 2.9
AR 41 10.6
ST o 148 38.4
H 33 8.6
T a0 e 1600 1~ 251 65.2
(3 £3+%) 1600-2000 65 16.9
2001-3000 37 9.6
3001 12+ 32 8.3

39



F 43 5 i s e ()

o e g = e B A (%)
LR RS 1S % - =X 214 55.6
s = 105 27.3
B! 66 17.1
bk SRR - 3~z 27 7.0
VI 42 10.9
ENEDOF RS 46 11.9
Loyl - 57 14.8
I 2% 4 #ic e 41 10.6
2-3 91 23.6
4-5 64 16.6
6 & 11t 189 49.2
PR e 4% 37T 40 10.4
5% 47 46 11.9
6% 5% 28 7.3
7% 6% 80 20.8
8 X 1} 191 49.6
HE R PP A 90 234
i 22 5.7
5 19 4.9
A 151 39.2
% 13 34
H 90 23.4
K 5o PFPRARE % *Z {7 AL 101 26.2
pES Y% 127 33.0
o i Ealalt 157 40.8
2T g 3 N T AR 3T 110 28.6
A TS 114 29.6
CEE R AT 161 41.8

40



Fo 4-4 5= F B A e & ()

W E R PR = #c B A (%)
B b 275 et Agoda 46 11.9
Booking.com 43 11.2
Expedia 14 3.6
AR P FRTE AL T 10 2.6
7457 fk Ik 8 2.1
& 77 20.0
T A AE 162 42.1
N 138 35.8

41



58 T2 LT

AR AR R TR S 1T ReAR E B G gk 0 X Kaiser-Meyer-Olkin (12
T A KMO fg) 4 2 Bartlett 3f 3] & TIF 5 3F % 1 F & A 72 4p % o Kaiser(1974) »
FKMO E-[» 05T » Lm B 2§ £&FFF AT o T A& 453 484 9
SEEB MR CRWE L FRANTIEAFE R o £ 45 SR B A A A SR

&7 S E R J@/‘E”'WTT%EIE R B - W oo

245 B REFE AR

W g ] 4 KMO 3~ Bartlett AR

i A 3 A T %1E
(B E 1)

N rE A BE i ) 0.728 0.853 0.000%** 70.940

BT AR e R b l%]#ﬂ 7l 5% 49 0.766 0.875 0.000%** 79.304

AR E

K e b g B 0.755 0.869 0.000%** 85.956

ZE ¥ 4535

e B i 2R A 0.624 0.790 0.000%** 90.646

BELi-%iE

K B 0.673 0.821 0.000%** 94.887

TRiT Bt

K B 0.706 0.840 0.000%** 97.695

TRiT % v B & ki3 gk

P L 0.714 0.845 0.000%** 100.000

L EEEVEAGE R

42



046 L REd XA LPREEFTFFED o BN TEBN - e o

% 4-6 BRFIF A T8 %

L % KMO 2~ # Bartlett % R

fRE grEEEk RAKT %3
CER

AR B RATI DR 0.796 0.892 0.000%** 75297

ARAEG RS EILS 0.782 0.884 0.000%%** 84.063

ARG REERT R 0753 0.878 0.000%* 89.270

ARSI w

AsrAgg RIEEY R FE 0.770 0.868 0.000%** 03.886

EERE

KEARIIE Y b ke A 0.702 0.845 0.000%** 97.557

I FE R GF

hocdpe mE by 0.715 0.838 0.000%** 100.000

P Bk

247 SR XA SATFRFEF F P GFADRAE 0 EEPN- 4G o

347 XHEFE A%

3% ¥4 KMO 2~ # Bartlett K EER:

pEE iRl AT %28
(BEF 1)

Sy SRR 0.787 0.887 0.000%** 78.681

R

NIAET SR 0.846 0.920 0.000%** 86.180

S

REAEF LIRS 0.766 0.875 0.000%** 92.266

FHFOLFHRE

ARAET AL S EF 0.819 0.905 0.000%** 97.048

T (B~ H K

kgt R LM 0.715 0.846 0.000%** 100.00

43



#48 5L BRAGS S 4 A REE T EB o & FADIRS » TR

‘i o
%48 LA TR S

SN F1% KMO 2 # Bartlett k¥ R

PG S R EA S Al T %P E

(BF1)

22 CETRRIELS SECE X 0.833 0.945 0.000%** 84.570
% \ 7‘1 /% fg‘
BHNAFERE KA 0.788 0.931 0.000%** 91.527
T EARALL LAY 0.893 0.921 0.000%** 95.615
TRABFLF A RAE 0867 0.913 0.000% 98.274
A EHEAAT kLG 0.848 0.888 0.000%** 100.000

44



e § P e

AE gt AT R B BRI L BT e s R A > R R
MRS B R E AR
— \i—;!,;!‘gtl;,

hod 4-9 5 GG AN AT A 0 LAY TE ARG LA 5 A%
Grenp g QA AR F & 0 E 423 B kA 5 T ARy Bl R

R E R ~riﬁ%$%%@%wﬁ%§ﬁ%%¥a&J~r$ﬁ%¢%%a
BT A )~ ThAgEadr A B £ ENSBAE T &, o T8k ®kiE 422
F 2 ’iﬁ&&@i.rﬂ%m” T TRT LS R CRGE BE o in & L
WoBldR 5 R B 2 S R R R KRR AR e B E
% 49 ¥ B G A A 3T A
HE (n=385) RS S i S
Az hgents BRI Y 4.20 0.469
ko i B4R 1A SRR B BT 4.22 0.503
Aok aEcp B ¥ 2L 4 S 4.22 0.530
g L R Uk EV % REE 4.23 0.512
Ao b B TR R R 4.16 0.655
ARAEIT R B TRAT L5 T A RS B 4.07 0.714
khohpdrth m B il SRR R AE R R 4.22 0.586

— N f%:ﬁ’
drd 4-10 7 @ hr s T AR B R 4D FER ) 2 TioEos Sk 0 i

4200 2 A A A FHPEE D G 0 RAEREI I P mF R R RER B 5 T4

AR R R R TIE S BA Tk 4190 A ART 5 ReEE o 5 v

B R FOES L TRkl LTRSS RS RR T RS R, o
= By %”*‘ﬁfj_%:rﬁg PR R § NRE L F Y o

45



% 4-10 § AR o Ait 4 47 &

3E77 (n=385) =k 'S Bt
AsrARG B R ATIONR R 4.05 0.767
homapt ALY 4.05 0.787
AoEgEG R RH T RS B 3.96 0.846
oA LY R R 4.04 0.798
AR DY b D AR 4.20 0.726
Py VR o S FA ) 4.19 0.785
RN ]

dod 4-11° 7@, Thabpy 2L AL SR 2 Tkl k3 E 424
gﬁwﬁ;r$¢¢¢z%§é%%\@a\%%i Wy Tiagck ¥ = > E 420

(S
FERER LAY Z > E 419 T haksy LEDIES 2
EHFAFRE ) LS > 24105 B8 SB[ AR R4 kA

B 409 KA D FenE ke TR EA T RS R RA AL S EF
£

327% (n=385) Tt gL
AEAET RG] A AR LK 4.09 0.803
kARG GPIRAE S Bt 4.19 0.728
AoAE UF IR F A FARERS 4.10 0.851
Askggy AL SRS RIE S BRI 4.20 0.754
kgt R I AL SEA 424 0.774

46



=~ G LAR

o 4-1287 0 TIPS EARIAE g, s TAERER AT AR 2 Ti5
B B F 428 F A B ok ZEHGERL oo A AR
AT -oFP oL RARAEFY LEOE IR ER S LR AT
o B AR SBFLGR - RIkA-

%0412 1 5 LRI At A 47 £

1277 (n=385) T Hadk L
Y PSAFFLL RLF 4.17 0.868
T EAFALL kO 4.28 0.755
TRAFAY RA ARG 4.24 0.805
AeHERAT REF 4.28 0.781
I ~A/EBAE

ok 41387 0 TEMA 2 AHERORER P | T8kl 4330 40 5

hE IR AR PR R

% 4-13 % LR IEG Foit A7 4

1L7F (n=385) Yo o 1
ERan 2 o A ReeER DAL 4.33 0.724

47



FIH LB EHEHRG L LR AN

AEGERREAS LA 0 R PR E R T e A3 5 AR F L
AR 1% otk A tHh T2 H 73 R B84 17 (Anova)it (FHR D BA e T p B
MEFLR(POS)RliEe-HMEFEERTERLE o

— S RB W L BHG E
A4 % beT 4 4-14 BT o R E Bt B A Ak ¥ (p= 0.039%):% 4 F"‘_S";;L-;gl 0
7ML ARG B RR 4 B (M=4.20>4.17) -

A4 Nl BiEe P2 LR T4

-+ 32k tie piE
7 (n=161) + (n=224)
b B 4.17 4.20 1.117 0.291
% 1 4.05 4.10 1.129 0.289
K 4.17 4.17 4.290 0.039*
RN 424 427 1.484 0.224

##%p<(.001 ; **p<0.01 ; *p<0.05

g 4%
5

I R E MG REY L B ARG D
AT ST 4 4-15 Bor 0 REBFIOROZ R A oo & RANE 25 (p=0.000)%

o}

FREE(P=0.010):E B F £ B » ¥ £ 92 T $43% % (M=4.25>3.96) o 4 £ 42 & 1L
B K kehd ke B kRl B AB(M=435>4.04)mnsed B ARR S 1 e
Wz E Keng o

FA-1SaFRR R B L B EG L 2L L B AT A

S tie piE
¥ ¥ (n=271) ¥y (n=114)
b B 4.28 3.96 1.603 0.206
Wt 421 3.78 0.579 0.447
K 425 3.96 13.617 0.000%*%*
LERA 435 4.04 6.725 0.010*

#x%p<0.001 5 **p<0.01 ; *p<0.05

48



DR EWE LG R

AATREER T AT 4 4-160 R R ehERE D koo 42 fﬁ-ﬁﬁ&a TIRFEHLAR Y
i Scheffe £ s Tl HFIM > 2 P AEEH BB BR K% L FLAIRLTF P
B Z R o1 ghg o (p=0.000%**) 13 B % £ £ - 12 72 Scheff ¥ {8 & TURIS 183 B> 1
25 KT & 26-35 gioenik E ¥ Bhehinie st Y E AR R B Y 56 Kb ek &
(4.30>3.71) 5 12 B # 4 & (p=0.000%**)7s LA F £ B > 11 25 kT sk E '% e e
g1 AR R B 456 oA £ (4.28>3.55)5 113K 5 H (p=0.000%*%) i b A F L B
125 AT R R4 A £ R ARR B Y 46-55 AR £(433>3.71) 0 MR B
FEHE & (p=0.000%**)7% LAF F L B> M 25 kT EHE BRI TE YRR R
¥ 46-55 e % (4.41>3.77) -

hoA-l6E E S E BiEe L 2 4B A4

T e
25 # 26-35 36-45 46-55 56 # F g pE Scheffe’
Vi ﬁg ;gi ﬁ: b Tk
n=215 n=74 n=33 n=39 N=24
231 4.30 4.30 3.97 3.82 3.71 11.099 0.000%** ---
1 4.28 4.04 3.89 3.59 3.55 16.193 0.000%*%* -
& 4.33 4.03 4.07 3.71 4.00 9.517 0.000%*** -—-
% 4.41 4.24 4.14 3.77 3.92 9.246 0.000%** -—-
T
D25 & 1T (22635 f (33645 & @A6-55 & (5)S6 &k 11 ¢
*#p<0.001 ; **p<0.01 ; *p<0.05 s N/A 5 Ay 45 ¥ £ B 5 A —5 &l o

BEMALZR »E Scheffe (8T FREFTLHEALLR
¥ gk D=2>0>@>®)

1 O>>C>@>®

#m: O>C>2>0>D

£ 5 LA O>@>0>6>@

e

o
@\

49



wos R RT AL T S R

AT T AT A AT SRR RT BRI O HE B P FREFELAL
(58 Scheffe $ B TR F R > REDRTAAR T BRI B KL 5L
dRRATy PR AR o 8 BEG (p=0.000%**) 3 A AF ¥ £ B - & 14 Scheff ¥ 1tk TRl
SBM > NBPRTAERHEF o2 L AR B RY UT KT LR (4.27>3.76) ;
YRR (p=0.000%*%) 7 R F AR o UF Y KT MAHFRILTET IRA R
WP T RT AR (4.27>3.36) 113K HE G (p=0.000%FF)F A F LR 1 F P KT
RAEAHK GO TE Y ERAF VR T RTARR@G37>3.84) 5 GRS
(p=0.000***)3 A AgF L B » B KT REAHLGLAM IR T2 ERRF YR
YT BT AR (4.41>3.73)

2 4-17 mEFRTARR LB P2 LR 4474

I 59
g (2) % ¢ (B%l‘) = §('§F) Fig pE Scheffe’
T IV T i85 T
n=32 n=202 n=151
BE 376 429 4.15 10573 0.000%+*
B 336 427 3.97 32149 0.000%%*
%% 3.84 437 3.96 21629 0.000%**
i 37 4.41 4.17 15656 0.000%**
N
OF*® (2)7T @F° () O+ F(&)
*##kp<0.001 3 **p<0.01 ; *p<0.05 s N/A 5 a6 ¥ F £ B 5 & —5 b 5

BE M LB L Scheffe F B THFRAE T LLR
¥ gk @00

B @>0>D

@3>0

£ 5L @00

X 3%

&)

50



T~ %E%‘,ﬁﬂﬁl‘i‘%éf%’\x ﬁém 8 _égg

AITEERF T A 418w ET o HE BHG P HFILAR L 5E
Scheffe ¥ (St T H IR > R E DR TARRF P70 B B 1 300% ~ L G RO

TR AR e B G (p=0.000%**) 73 g ¥ £ R - iv 14 Scheff ¥ {8 & TURI& 53 o

PE 2B E B Y B AR R R 0 B HRR B E I (4.38>3.75) 5 i K
& (p=0.000*%**)3 a kg F A L » 1 & Qf{’zﬁﬂlt;“g; Ik SR e N R
(4.67>3.77); 1238 % 4.5 (p=0.000%*%) % A BF F £ B » 1 F 2 Jooh & w30 % hpndes
¥R ARR BRI E(4.53>3.84); LR yfrfwf{m (p=0.000%**)7s L AT ¥ £ B » 1 & 2
FEEUHL GgAmana Y2 RRF A J $(4.67>3.99) ¢

51



2418w R B E L L BHEG 2 LB AT

T pogr
qogk RifiRi 1R R PRAxE pdF 4 Fie pi Scheffe’
n=3 n=4 n=54 n=78 n=46 N=200 T T
B 4.38 3.75 4.12 4.09 3.87 4.32 5.369 0.000%** —-
B 467 3.79 3.92 3.84 3.77 429 9.692  0.000%** -
BT 4.53 3.90 3.96 3.84 4.01 4.38 10.060 0.000%** —
i@ 467 4.20 4.12 4.04 3.99 4.44 6.10  0.000%%*
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n=152 n=11 n=41 n=148 n=32 RN
3.96 4.19 4.36 443 3.93 11.321 0.000%** -—-
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2001-3000 # ~ s Z 0 i RIACARR § 3 3001 F ~ v b % 1600-2000 F ek
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%420 EHTEY for bk BHEG P2 LB AT

I ¥afc
1600 1600- 2001- 3001 F i pE Scheffe’
M 2000 3000 e i
N=251 N=65 N=37 N=32 1 T
2 4.19 4.13 4.27 4.17 0.395 0.756 N/A
I% . 4.14 3.90 4.14 3.94 2.664 0.048%* -—-
E%] 426 3.98 4.09 3.92 4.581 0.004** -—-
£ % 429 4.18 4.37 4.08 1.321 0.267 N/A

MD1600 T (21600-2000 (32001-3000 @3001 2+ H =:% =~
#5p<0.001 5 **p<0.01 ; *p<0.05; N/A % fpt Ho £ F LB 5 A 3
BEM AP e Scheffe £ THFRE T ALLIR

e O=0>D>@
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AT R AeT & 421 RE DR RGN AL RN PG o R g
vk Z2 L B RAEEE p E&<0.05°1 Scheff F s 2 Mo E Kk 5 =X Hchd Bhs
x%ﬁ\;q»‘g;#%iﬁl/ e
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n=385
¥ - =% %= Z & F & pE Scheffe’
n=214 n=105 n=66 ¥l
3 2L 4.14 4.18 4.29 1.931 0.146 N/A
n% S 4.06 4.11 4.12 0.335 0.716 N/A
Har7 4.12 4.17 421 0.345 0.709 N/A
175 4.24 423 4.37 0.987 0.374 N/A
&

D %-=% @ == @ ==t *p<0.001 ; **p<0.01 ; *p<0.05 ;
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wArE L RARF T VT~ 0 (453>4.05); B e ok SR o R G
(p=0.006%*)F BEF AR > } Sk 5525 ? (p- 04 T HG o L EER F N
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BRSBTS T~ D ERE AR AR ) ~2 ) (444>397) 5 %
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PLS N d B F e )~ ) (4.60>4.11) o
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—n = P U ERIGEE Loa .1l - F i piE Scheffe’
n=27 n=42 n=46 n=57 R
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2 4.19 4.05 4.53 4.20 3.695 0.013* ---
x% i 4.01 3.96 4.42 4.04 4.280 0.006** -
R AF 4.09 3.97 4.44 4.10 4.292 0.006** -
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D-2"~=22 Qe 2~ Q=1~4 % @DL+r~L-
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Mp e @2-3 4 45+ @6 + 121+
*#kp<0.001 3 **p<0.01 : *p<0.05 i N/A 5 apt o F 2 F £ B 5 A —5 b 5
9‘@?‘%‘7]‘4 A 8 > e §_Scheffe ¥ {4 T 8 & 5 R xR
* 2% @>>Q>D

b R E RIS T B G

ATEERT AT A 424 R R iR F A BO HE BHS T HFLALAL o R TE
Scheffe ¥ &tk T_i5 3 T > *a £ ark2s % 7 300 2R B %% ~ | B AT
FRHEALRL g (p=0.000%**)7 BEF LR 05 X 4 R BRI Y B4R
BB T X6 R@A53>391) i s (p=0.000%**)F BEFLE > 15 X 4 RH
it F BARR BT R 6 %(4.34>3.72) ,u;w:f;a. (p=0.000%**) > 12 8 = 11 F 4}
AT E YRR F 4T 3 T (A34>381) R BREHEG 0 45X 4 s
EHAmoanacE Y ERRFIT X6 7(443>3.93) -
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[ER 4 % 5% 6 & et i
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[ 4.12 4.19 4.11 3.85 4.40 4.37 8.070 0.000%*** ---
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WL G R PAAR o 1B B (p=0.000%%%)F BTE LR o o g
Yops 4 Bhemn At AT R B 40 (T40(4.34>3.87) 5 1 Ha G (p=0.000%%%)F B F
AR Mo B R B RBHG RO E SRR N FALA31>3.64) 5 RS

(D=0.000%%%) s 12 & e 3 1 13 $430 9% et 3 BARR § 203 (7AL(4.353.92) 11 | 7
RAHG 5 R R HE BRIl E R AR § 0 FAL(448>3.90) -

% 426 R AR SRS R AL BHEG 2 LB AT
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Z (TAL A Bh Y% oA B F i& pE Scheffe’
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FAR AR R ATHE RO R S AR B TR FAPHEN 37(4.33>3.61)

3K R (p=0.000%+%)> 2 2 g 12 (ST HRR O R E B AR R F TR (T AL
3T(436>3.87) M FREHSG 0 M SEFRATHE RO R L EARR F AR

7 AL 8HP) 37 (4.48>3.86) ©

T 3ol
5 (T AL B eh37 5 k5L R F & piE Scheffe’
pppy L4 g TR
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O FAPHER T QR 375 kit Q5 #e s
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B 4.26 4.36 4.34 0.180 0.835 N/A
e 4.08 4.31 4.26 1.334 0.268 N/A
%5 4.07 4.34 4.14 1.625 0.202 N/A
£ 7 423 441 4.43 0.857 0.427 N/A
LR
***p<0.001 » ##p<0.01 5 *p<0.05 5 N/A 3 Bt o & AR Hh -5 B HEGG

B Z R e Scheffe £ B MAE T LLR o

LR T A RS

AT R AT & 420 R AR B A B0 LG o R L arReEd|
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#EE 420 4.15 4.17 4.23 0324 0808  N/A
e 4.00 3.95 4.10 4.14 1.403 0.241 N/A
H& 4.18 4.14 4.10 4.26 1456 0226  N/A
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& FE
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1M AR 47 15 0 B2 ) 1E.(=0.667 p<0.01)% BT F M (4422 > 0.40~0.69 5 ¥ AR ;

P BLEI 2 35 (r=0.556 0 p<0.01)fe i+ T E ¥R 242K > 1 040~0.69 5 7 BApRE 5 &= B
1 AA@=0.638>P<0.01)iv R~ &£ 2 5 BB AR - 41 040~0.69 5 7 RApHE 5 ¥
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. R L ol e R £ ERE
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Dear sir and madam,
Thank you for your assistance in answering this questionnaire. This questionnaire is
mainly for An Exploration of Malaysian Traveler Lodging Behavioral Intention in
Taiwan. The Price,Location, facility and lodging behavioral intention. This
questionnaire is completely anonymous. The participation is very important for this
research, thank you very much!
Dr.Yevvon Yi-Chi Chang and
Dr. Shuo Shiung Chou and
Tzu Ting Chen
Department of Hospitality Management, Tunghai University
E-mail :

Please mark o into e
Part I. Demography
1.Gender (1) Female (2) Male
2 Marital Status (1) Single (2) Married
3.Age D <25 @ 26-35 (3 36-45 @) 46-55 (B 56-65 (B >65
4.Education (DBelow junior high school (2)Senior high school
(3College or university (@Graduate degree
5.Employment (DMilitary  (2)Agriculture / forestry / animal
(QIndustry and commerce (@ Service industry
(5 Home-maker  (6)Freelance or Self-employed
(T Retired other
6. Religion (1) Buddhist (2) Muslim (3) Christian (4) Taoist (5) Other
7. Average monthly income (USD)
(DUSD < 1600 @USD 1600-2000 (@USD 2001-3000

@USD 3001-4000 (B®USD > 4000
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Part II. Passenger travel characteristics
1.Number of trips to Taiwan
(D The first time (if this is your first time, skip to question 2 directly)
@ Twice (3 Three times
@ Four times (5) Five times
1-2 Previous trip to Taiwan: (1) January to March (2) April to June
(@ July to September (4) October to December
2 Number of visitors in your party () Own @) 2-3 @ 4-5 @ >6
3 .Number of days traveled (1) Four days and three nights or less (2) Five days and
four nights (3) Six days and five nights @) Seven days and six nights
(B More than eight days
4.Traveling companion(S) (1) Friend (@) Partner (3) Classmate (4) Spous/family
(B Colleague (6 Other
5.Tourist service to Taiwan
(D Travel agency (@ Self-booked (3) Taiwan local guide
6.Booking method (1) Travel agency
(2 Foreign reservation website (if you select this response, please continue to 6.1)
(3 Hotel reservation system (if you select this response, please continue to 6.2)
(@ Taiwan local guide
(® Other
6.1 Foreign reservation website (1) Agoda (2) Booking.com (3) Expedia
@ ABC Travel (5) Other
6.2 Hotel reservation system (1) Face Book (2) LINE (3) Official website
(@ Hotel advertisement on a blog
7. Hotel type (D) Five stars (2) Four stars (3) Business hotel

(@ Bed and breakfast (5) Hostel
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For the next part, please answer the question for your visit to Taiwan Travel

Accommodation.

X Please note the "satisfaction" of the following service items and the appropriate

O position e

Stronly Neutral Stronly
Disagre Agree
Part II1. Accommodation Location
1. The local transportation is convenient. O © & @ ®
2. The website map guide of this hotel is clear O © & @ ®
and convenient.
3. The location of the hotel is easy to find. O © 6 @ ®
4. The location of the hotel makes me feel safe. O ©®© & @ ®
5. The location of the hotel is close to the city center. O © ® @ ®
6. The location of the hotel is close to places of O ©®© & @ ®
interest / tourist destinations.
7. The location of the hotel is suitable for personal O © @ @ 6
needs.
Part IV. Accommodation price Stronly Neutral Stronly
Disagre Agree
1. The hotel price was discounted. O © & @ ®
2. This hotel provided a reasonable price. O © 3@ @ ®
3. This hotel has cheaper prices than other hotels O © & @ ®
in the same area.
4. This hotel price includes a complete package. O @ © @ ®&
5. The transaction record of the hotel O © & @ ®
checkout was correct.
6. The hotel prioritizes customer satisfaction. O © & @ ®
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Stronly Neutral

The fifth part. Accommodation facility Disagre

1. The hotel has an attractive hotel exterior design.

2. The room interior design was comfortable.

3. The hotel has good soundproofing
and quiet accommodation.

4. The hotel has good room decoration,
furniture, lighting and other facilities.

el 8 8|0 e
© O O
Y © VY e

5. The hotel has complete amenities.

Please tell us about the overall evaluation of this hotel, please choose an
appropriate indicator.

Stronly Neutral Stronly
Disagre Agree

1. Overall, I am satisfied with this hotel.

2. I am willing to stay again in the short term.

3. If I have the opportunity, I will to stay again.

4. Next time, [ am willing to bring my family to stay.

elelel el e
CICICICIES)
SR
SICREIREIRS]
SICISISINS)

5. I will recommend this hotel to my relatives
and friends.

The questionnaire is over, thank you for filling in.
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