| E&@ 2=
| 3EZR 7 ks
A Xek s Siar k- LA i
,@Jg ] |
,ﬁ!/.,g. 7 lé\*fr E’ {

Lﬂ Fe 2
#; R P!



The Analysis of Influence of Flexibility IT Infrastructure
and Knowledge Management Performance

By
Hao-Wei Chen

Advisor: Dr. Chung-Yu Pan

A Thesis

Submitted to the Institute of Industrial Engineering and Enterprise
Information at Tunghai University

in Partial Fulfillment of the Requirements
for the Degree of Master of Science
in
Industrial Engineering and Enterprise Information

May 2010
Taichung , Taiwan , Republic of China



IT A#ER 2 WP H PP BH B PL L

C RN BEFE LR L

i &

FER FAPAFEOAFFRE - fES ppofad ECEL o FFEd TR
i B RFIRL BRESYEc BIFTHT 0 L ENIT AFS KRG 7 LF M
HRAEMS & & 70 FAFHEAR B EE IR T AH#HE K04 4 Ty L4 4
M FTRA RIS A fE- BRELFTA -

A LR IT R AR P w RS Y B AR R I
PREEREFATHEE > NBEINEFFRTHE o T A#HEXR A a@:fgrﬂiﬂﬂ 1 7
i ? iA{;}ﬂﬁL_»’? BB AT REE T B¢ - R&NT AHE L il
Sm P AR D ORI Ao IR - B FIREMRE ¥

W@ g2 mR j - e

MEES TAPH  TAPKAAER - 2$FV  wRFE  wRFmsn



The Analysis of Influence of flexibility IT infrastructure and
knowledge management Performance

Student: Hao-Wei Chen Advisor: Dr. Chung-Yu Pan

Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

In recent years, the rapid development of information technology (IT ) , enterprises have
to increase competitive advantage and business performance through information technology.
Previous studies indicated that IT infrastructure is not just physical technology equipments, it
also includes the training of IT personnel. IT infrastructure and human resources are also
closely related. IT personnel is a business value and assets.

In this study, four companies are selected. This study focused on the flexibility of IT
infrastructure effectiveness on the process of organizational learning and knowledge
management performance. Using eight IT infrastructure measures and five knowledge
management performance measures to interview. The results of this study show that two
enterprises in the flexibility of IT infrastructure is higher than those other two. And use
knowledge management performance, comparison between the four companies. Study found
that enterprises with high flexibility for knowledge management would be affected.

Keyword: information technology, information technology infrastructure,
organizational learning, knowledge management, knowledge management
performance
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