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Executive Results of Pre-operative Visiting

Student: Mei-Chen Chou Advisor: Prof. Chung-Yu Pan

Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

Elevating the quality of medical services in operation room and promoting the
operative visit are two of the important items promoted by the operation room.

The requirements of new hospital accreditation get norms governing pre-operative,
intraoperative and post-operative nursing care, management procedures and pre-operative
visit by nurses of operation room to patients undergoing surgery listed on the accreditation
to be served as a basis for medical benefits.

This new accreditation places emphasis on the aspect that nurses must apply their
expertise on nursing to offer patients undergoing surgery the complete and continuous
nursing care based on each patient’s personal health problems and needs during the
pre-operative, intraoperative and post-operative stages.

This research adopts qualitative research method to delve into the needs of
receiving the information about operative visit for patients undergoing surgery, aiming to
gain in-depth understanding of if the adequacy of operation information falls short of
patients’ expectations.

The findings have indicated the following results: (1) Correlations between
operative visit and pre-operative information: It is essential to center on the environment
of operation room, physiological response, and psychological response; (2) Needs of
pre-operative information: The needs of instructions on post-operative nursing care for
patients undergoing surgery; and (3) Correlation between operative visit and satisfaction:
pre-operative and post-operative visit can help alleviate patients’ anxiety that further
increases patients’ satisfaction.

Keywords: operayive service ~ pre-operative information, information needs
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