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Gender-Sensitive Disaster Wor k—L essons L earned from Taiwan’s Female Earthquake
Survivors
abstract

Purpose: Natural disaster could happen to everyone. However, vulnerable people result in poorer
recovery. People in poverty, women, the disabled, and the aged are often identified as
disaster-vul nerable people due to lack of resources and power. Vulnerable people became even
more vulnerable after disaster given that they have less resource to reconstruct their lives. Natural
disaster is a gendered terrain because people’s experiences and needs in the disaster preparedness,
evacuation, relief and reconstruction stages are varied across genders (Enarson & Morrow, 1998).
Nowadays, little is known about Asian female survivors’ experience. A tragic earthquake, which
was 7.2 on the scale, happened on Sept. 21, 1999 in Taiwan. Many survivors had become
homeless and settled in refuges. By 2004, al survivors left refuges and started new lives. This
study was conducted when survivors had aready |eft refuges and reconstructed their lives. It aims
to explore the reconstruction experience of female survivorsin one Asian culture (Taiwan).
Research methods: A grounded theory approach was adopted. In-depth interviews were
employed with 20 Taiwanese femal e earthquake survivors, aged 30 to 55. Open sampling,
variational sampling, discriminate sampling along with open coding, axial coding, and selective
coding were employed to collect and analyze data. Peer-debriefing and member checking served
the purpose of validating research findings.
Research Results: The major finding of this study is that women’s roles shifted dramatically in
the reconstruction stage. Participantsin this study indicated that what they had been through in
the earthquake turned them into even loving carers and strong protectors of their family. Many
working-class participants in this study become the breadwinners of their family during
reconstruction stage. Numbers of working-class men could not return back to their jobs given that
the places they had worked before crashed in the earthquake. In order to support and reconstruct
their family, these working-class women take any jobs open to them. In contrast, their male
partners suffer from long-term unemployment and become withdrawn due to their male prides.
For example, their male partners see working as clean workersis a matter of face-losing.
Therefore, they rather stay at home. Nevertheless, these working-class women help their male
partners save faces and sacrifice themselves in doing more jobs to support family. In Taiwanese
cultures, face-saving is more important for men than for women and women should help their
mal e partners save face in public. Women are expected to be tender women but tough mothers
and accept what is destined to them. These are female gender norms in Taiwanese culture and
participants cope with the aftermath accordingly. This finding demonstrated that culturally
specific gender role norms contributing to survivors’ coping strategies and should be included in
disaster work.
Implications: How can the interdisciplinary disaster service network be tailored to meet the
needs of female disaster survivors are discussed. Gender-sensitive and culture-sensitive disaster
works are also discussed.

Key words: natural disaster, women, disaster social service, empower ment

3



PHRF-

1395 Toscani (1998)h2 &, = # ¥ (natural disaster)® 4p: ¥ & (earthquake), %
k Churricane), i£-k(floods), ** di% % (volcanic eruptions), ™% * #in
(landslides). Toscani(1998) #4457 & F M 2,97 T cnE &, RN, ¥ Lax R
wE P e 5 &+ v (bushfire) % % & (droughts)(Cox, 1998; Finlay, 1998;
Stehlik, Lawrence, and Gray, 2000). 5> #fi7# kxR THp@, IF E’v’ﬁé MR g
WEOR, BR, kR, #2BGR EE 1999 & 921 2 R, ME Z A PRR,
25 & T X (AR 93 E)mFrflEeh (X f: - = k%), frflihr, ‘F’Sse = DR
Fed T & L pE A = . ¥ o0 B (R 93 8) v RE B MAOT IR
S Z R RF IR X R E ey Y ¢, P, AL | FARATG IR A

~E

B2 £ § R, uﬂﬁ%%%iﬁﬁ%w%mﬁ;x,ﬁ%k—m&@,%%Qi%f
= ’&_i LAY TEE DT IR, FEIATIRTREF R OF, A1 R A
g%ﬁhmﬁmﬁﬁﬂ Biedrf €& chd d %ﬁ%{Jﬁﬁﬁirﬁk? %4@

KRR R, B¢ LY R Rt B, blder 921 2 REAIe B R, FOF

&m%@éﬂmewmhﬁﬁp«& F“ﬂﬂé%ﬁﬁ%%ﬁ%@@ﬁ,@@pz
B3R R LG et LR, BualiL, ¢ BUR T L - HE T ARG
500 R - R BREFARIRIER AR, R AT EAE TR - ![%‘a‘i ETF
TAiH, FR- =LA T X AR LT ¢ F R Fothergill (1999) i, 2 AT A
- B E 9 P % % (realistic laboratory), ¥ MjE A Pigsk ® 2R LT anilfe, 7 fFid
g;ﬁ,g&ﬁsr&g T, HEE- AT P B IR, FITE R A HE IR R LT e,
I T endd, hitéea x?m?z%ﬁéﬁfvg PR AL T R € 3 IEPRAE YR

3 B PR T enfret B F 22 ﬁi}." , PREE I, Ao R
g4z ’&_B‘F‘«mﬁ A, fg\miimvﬁ&i

>

3
TG AR M A, oK

FAELFRARG G HINREER, PR A S M RITOELERY - B
%?ﬁﬂﬁii#{%Mﬁmebw@%,'brJ;—fﬁ%%«?ﬂeﬂﬁﬁ_—xﬂaﬂp
TRARNT b £ 4 F K Norrow(1999)4p 21, F - L A B 5 &2 2 A LT T,
43 8K W;V;;;%:‘gﬁ, BHEAHF I ABELE b F i#ﬂw LA TR R
T, frf B3 BRI RS, *PREXICEAORS A T L3 (Anderson
& Manuel, 1994); *a xR THF 21, LRI 7 Fehd d @ % (Fordham, 1998;
Fothergill, 1999; Stehlik, Gray, & Lawrence, 2000); * -k & feAt ¢ + 1*&'“ Bt
#33 % (disadvantage)#? %5 33 (vulnerable) s i, FJpt -+ [ 46 2% A LT P, fra
AERDFT ST F*fif‘u’ﬁ iz R, AHEF I A fE~, Fothergill (1998) %
Morrow(1999)‘,§fi—f—. P dp i, WA R RLT IR Y, = 2> L0 | (gender), At
F# & (social class), % fa*(race)snF % #rig % e 3B, 7, g FE oo £ F
AR AR S AR R L A R R EAR( S AT, PR F T e R, R
Fmmp ), fiE- BATEROGUIREY, i w?ﬂ—m, ini, 4 Mi &Pl Bin
IR

PrFL R A g PR, fEE TR, MG TR R TR d
FEFEROEE T L R AT AN PSP, bl { L2 EY EAR

4



AP EZ(AIE)? SEHFARKIFA, SHE B RTRE FRAS, LR
FoPLd 3R AT AR 92 £ LB R LB T0E - £ A B U T ke £,
RS SRR - L = N TR BEE AN RO
fresehikdp, Btk eRORE T PR, RS R LT AR Y, ulanTE P A Ok
VAR

FERF MO AL PR G PR, 020 H R, R - L] B
SR S 2 I U %%ﬁ%ﬂ¥”*r«:WTmMWM§ B4
- o

3 (coping styles), = &= épl§ i i # (Post-traumatic syndromes)m f2(%
e, %89 &; M P, =% 89 #; Chen, Hung, Lin, and Tseng, = 91 #), €2ZE%
PEnFRA R A, A A PFRRauE) A e 1A R A NERMEY hi d iEa(R
Teh, N 024; fhii, 9lE; XEF, F2K, 89E; PEE, 1 02k), 2
il Ao (M A, (88 &), FE R R AU £ LS heEAg
BT TR, PR ¢ REAL e A @A FEd . Y Bt (% 88 &,
NBY ) v Y ik, BAJL U E AT, PN R Y R PTE; A T
B (X9 &) #¥md2 921 + 2 545 kfim# Borivada g dfszik, 4§ 1 (v
JRAZG A HRZL XA BPFTRP T E, RAanE PPy EEY, BALE- HPERL

NEKER= LY | f a8 SN

BHEen, P E B SR R R T EA L YR, RE R
M2l Rdein 2 Mot ¢ LT (FhE X, B, R93E), ATk AR
PorfRp B iR anigm, - PR A Rk RIRAL, B RS R
L e ints, HWMASTY FhRPLEEOARIS 2 FAE, L ) B Lo
Alﬁﬁﬁ%@,ﬂ;¢$%—&%ﬁiw,W%§%ﬁ&%%ﬁy Ra p S

PR SR, # I A L PE. TR P R, ﬁﬁ~F" R
PEE LY L, PR RS RABEF R, S P LD T L B

R ARAL. KA E’a‘r*r»/%mﬁﬂ"t’,i}u£ /&um”f—‘*h‘m:?m AR R 4 N
GBI R ARG hb gk, blheided A D A E Rt gk, RA4 AF 2R
{%iiﬂ%ﬁm*%w.,éiﬁﬁﬁﬁﬁﬁmﬁﬁyméwwﬁg TP H G b
AFAPM AR L B R F AL T, PR ERE G MY SR R T R NS g,
FLSFELHFR.

l‘:ﬂ;i'—ﬁ—El!ér}m’i‘{zkﬁér}r}hjijf’g;kjﬂ ﬁjl_gg,? ko fgllﬂﬂ 15
?@”%i%AE*WW“WF%i*ﬁm*ﬁﬁwiéiii x*%,-:r#ﬁ—
PR EXERNE

N HE L ezl ]| 4 g ;P‘,—Frb = f—.,_ AR T j\ Fa 7 ) ﬂ )
4

fraikey i, m%”%ﬁii*ﬂwwiéﬁgﬁ4i EES 7 B § )
cARFEA IR, ﬂw%i’kf‘iz“,i}uézg\ﬂ.\wmw*rﬁi T RhA L L i

RF, Sl HRE e B b4, ok Reyes (2002)#7%, psEehd v (£ A
T )% 3R LT gk, HRARIRLT e £ ?ﬁiﬁﬁﬂ,?%%
S £ R S R R £ - )



i-&p; FFB’EE:

£or bkt BEGE, AT TR T AR, (ti A hl BETG R AL

1.%%“i'ﬁéwmw%?m9

2. RARLTEEEAY, XX AL ERL P

3. % “‘i‘mﬁﬁt’ RHEPEERLICT BT B AR 5%

4, T RLT X LABNTERLP?

b, A Mihidnl i d AL e E T, P PR X R LT NER?

ﬂ*"ﬂp”‘ﬁi"%% ? Tﬁ%*ﬂmw L BAFEFRER, AT
CHRRIS G A AR ()R KD R LR SR (R

_;’?Z"mp %30, £ IFD ﬂg)

P 3B

j\k:ﬂ;i' £ p E‘ﬁ’ﬁ ., A EMitdeT

F-BP ORI B8 AT EREEE DA P H AT
Tt N RS U Behin sk & AR, EHE S B S R Vol
5

AL LR AR, f A BIRBUAEFCR, A ALE 1 ERT, B LR

KFE G B B R, a0 fEhpu b d BEERPHT R AT A A

AL AR AN SR RN T R WAk, B ERY SO S
Hoo fex X ngmaobld, 53 g hBEE, Flpt, B E & phanmig It
F- IR RL AL M A AE € ¢ S A 53 e i a;:*l&x\:t&—réiﬂ‘—&r}r”ﬂ.]g‘gm
123, & 35 Gilligan SRAEH H32% (ethic of care), ™% M 2¢ dhp A
(Self-in-relation theory)3#; % = N #-Mitd > § M X AL T EL LB
Telp Mg %7 Fu s St Pu s d BTopes o mv}]?c

AR ORI AT 00 Gk R F RSN SRR, R FRP), T g
TR et al 2P i, TR LR R & A AP B o0 k2 2 A TR, 1A

R B,

X R 2-,—-1 42 = kAR B 2 lf‘%
T =X A B AR R F R (R0 gyﬁ»

»ﬁ&g%« ;,L“‘:’r‘u;i—&r}r}vﬂq m?}?ﬂl EEg S ;Prg%}%f—!»r AAd gg;__%ﬁ%zb
—,‘i”«‘;‘é;’iﬁﬂ% T, Flptiea @ A2 E PR Levine (20043 1, aAL g L E AR, AT



3 o 53 (vulnerability)ﬁﬂ v R Api R L FRERA LD G oonkwen ) LT R
BAEA R FV o R P ARE, A EARFER, 4 TR kp AT AEN ANTFE, 4o p
hen a4, FRAMAAE Y S mAESH e 27 Lt ﬁm;;%‘ﬂk =, g
B, R P G HA 2 R, A RN TR R? P A
%?'il?éﬁ”’@ﬁ." FRpHRGRRT 2 F 5L iz d fpt ahFlgorg o, § K

SR 7 ﬁ;,:;rs;,g;? S F s, B A4 g g 1B ARSI AL § TS R
P u) & & R erg 2 eh, SRR BE, TN AR FIRAL g o B A S Mg s
Baigi . Ap il m?}]?c [P U I

s
=
}\_

K, A A K@, § 0 PR F RAsEEE 4 X7 A 4 5
# (biological factors)#7id-% i, @ &d Abg > tordipa ~ch Hd L3 BN
7 Jean Baker Miller #7% c»3 Towards a new psychology of women, ¥Hit ¢ EAGEE 2
MRt ul & ¢ FE G G mdaRp

Miller (1986)4p i, At #firg @, T {4d ¥ XfeH kg, R e Ul 3 2
HhE e AT EIERE S (power), T T HAE T w1 m—%ﬁ,g%, e, gk
B AL g%, WH T ARG DL ¥ RS {iﬁfi%%%@, gL A aR i
Frd FHA LR, AR € B2 ,ﬁ@ﬁ%%é?ﬁ%ﬁﬂ%
L eEEe N B R, T, B, R, kiR, L RANME, #LEH LY BT
iﬁﬂé‘é", i B i“‘*” PR LERT ERFEH R ok, ¥

AL B3 Bk g ok S B F el L, q‘ foo TR T8, AR
éﬁ%ﬁmﬁ.éﬂiﬁ,wuéﬁﬁw%#ﬁ Pt g fenk d

bapframb g L ERY, L ERIE RS 2 PR R, A LB A ERL

NEE, BIANE | ZnT R FAIp iR, i&—%%;‘zaw;éﬁnhfi& ¥ A
é%mﬁﬁ.ﬂ&*%“ﬁéﬁﬁwﬂéiﬁﬁﬁ,T%wﬁmmmﬁ“méﬁﬁw&
R e S fkﬁ4ﬁ°mﬂﬁ Flpb, AWk R & g AR T - AR

RAc@ B A iEAE, @ A AR P Ep 2 mﬁﬁ.. Lintkaugied | A4 ,#7%*}
B, 3RrpeRAER, e HEnBREOI R B E, I ALE L RRE
ﬁﬁé%,Bwhkﬁﬁlﬁﬁﬁé—ﬁé%ﬂ(mwmmewUmt ﬂ%é%ﬁ%ugw
TR, x FAA BRI R TR, R LERTY L G R, A
SRR E A D A Had, RAT R, ApRST T, J A PR ET B ERY,

AR REES RRS B TS, TR @A AN SRS

kg R 47,AﬁéﬁﬁﬁﬁﬁTﬁﬁg,1f*ﬂ%$ﬁ£%ﬁ%,@%ﬁ%ﬁ
B, Ra 9 AFnd TER R0 EFE, S~ g $iism s & Bolin, Jackson,
and Crist (1998)% Waite (2000)“"3:}p B W F ’ér_ q‘i’r‘ B¢ g g, S MHTFE
FT AR R TRAT R R R E MR 1F, Fpa ftv]zz\i}kb P, TR F R D
FAFHSFL; F oG o St I S 0 R e TE, L A
1 TRRAARILA, FI TR AR R KT B r BRED S “EEA” IR
feim i et s ik g2 7. Waite(2000):f4p &1, Wi fAL g, T FE T



2 SETEEE AR TN R S S R N S T it
*ﬁ,mﬁéwﬂuéﬁiaﬁﬁ»ﬁin% MR B A DR, R w RiEdh ik §
POARRIT M AP ARG ALE TRE S G SR B RSB g,

M2, 4§ 7 ELw ?ﬁﬁiﬁﬁﬁiﬂ FHEET FHATREES,
LR A L R ﬁmakl'r”ﬂﬁ*m%l gé'mzz’a%m@{ﬁw hF iR
Bldc: X | B g TR ), ¥ au»m&:f AR W s, e
7 A M3 s 53

)

-}?“\-tmr\ﬂ

ZLF MR A 2 AR RS
i ,E; S JRitgh T A AT B SRR AL g B 1, 1R AR P

PIRRAE Y chd d it ulk d BT PRYpeta ma PR s B § A e R
:’f]{ﬁ TR = bki;fi'i"grt ﬁé_q, RS R? T miﬁg)‘élgﬂi%}%f;‘"") -

VEE RS PSS FEE XL

Morrow (199945 1, F AL § GNP T E b @ 2055, LFF SROMEBALT
PR A AR LR ARG Y s A T, ﬁ?‘ﬁ‘*fjf‘u —?i ¢ — %, Morrow (1999)r4%
4R ERE ‘i‘a‘i’ FEAEEER B R S B, AT, W F L ATRE ena TR Mo r en
I0ER G, ATLEAN A M, REEEEARY STa R N /1;3’71% SRR AR I
EAR A A, TR AR GLMERET s‘gifz LR AHNLE, I RUT Y Fhak
B, R o (T g FEF R I R 2@51 F, T HEALE, Flihk
LB i FEELS, AR ELEHELYL I 0T R ARE? DAL ER j\;iﬁ@;ﬁ,
MR FEAT M E R 5, FIt AR R LT E&BT%, #2 2WIEA G ehiw, 47
AR RS A T

Enarson (1998) £ Bari (1998) J’K:}F] R X AR ER oM (disaster
vulnerability) ~ ¢ & #5(impact) ~ 1 %2 L % £ 4 mﬁﬁ, M) T & ‘F’S%@v\ifﬂ’— i
&ﬁiﬁ%ﬁ,—&&uiéﬁ$Mngﬁ$w%J Fd & 7 7 S AR5
(accumulative vulnerability), Gl4r: S EANEE G, 2 872 A0 F, i
FAAX T ARLTAFRIOE T, BEHFL{F ISR LT R LE, Fordham and
Ketteridge (1998) 25, TP fité F = ASBHFEEF g =, §F 2 AL T kipm, fi*u
g BNy 5B,

Toscani (1998) a‘ﬁ , IR R ek BRE S AL A RN T R Ky, S
TR s 33 1}u FFrE o2, PP g RpECHAL g 1 T A |, sl
Sk R R R ML T

2. EXRLF LK, HHlLadp AL, REM T, J‘zaﬁ_%wf%* # g
Fothergill (1999) !i*ﬁ 1997 & 24 ~ 5 ke Grand Forks # % e+ 2 7/ 7, #

R RFAR, P B, WA PR A, Rk, A1 0RES, SE A gL,

PP, FlaeriEiEend d Bt Rl (TR R A R, B P AR E A, WP A



% (sense of self)B 42 2 Fit, BHk®E, ERkFAp, jEIPFatiheriigile
GiF ), fo- HI M- Ae1 fF, dANFILP L & F W, 4 A

R, ﬂ“w%%aﬂo,%é%JEM.Aﬁwéﬁﬁwwz?J@,é{faﬁwﬁm
el iTA R 8%, TRHpFODEIBRAMOES I FLEBERRER

Frib P His S 22 (Bl h, aBRpEEA 2Ry R i, B - 2L aE K
TR, A AR KA FLS kA Hhex R0 0E, R PR
fAcg I~ ,é%@@mﬁﬁ@wéi%gamggu,@%Ffﬂgﬁﬁ,—
B ER Gk R DA SRR, Ra A S, k¥ #icd 53 Grand Forks # ®
grmh, TR }_%’Sﬂ—\é 5% . Fothergill (1999)1*9\;,?, TR TR ETS TR P
bd e, » FlL AR A R FHY PN BTl g,

o

P iR JEw 3

.

—\

-

Jul

Fothergill (2003) #w= % @ » Jgdi, Abg P EPAEPAL g AR B2 end | R Er
(stigmatize)™ - féithis, &, ARPALgARTIAT B* cn A SRR IF P A | Ab g F 40 %

BT R0, F RS §B T - B G onErie, 3R S RRETR T - kR
!

\rn

)

TG EWEBE R 4 AFRLNS, RSP RER L LRI RLT R SR
BooREBMAG Lo gEASEEN LI L AHIRUTLLAE

FR o, Fpt, Fothergill (2003)i% 282+ it Grand Forks ¥ % e 2 % %,
Wﬁ%ﬁiﬁxﬁ*%ﬁf FRLABTAA R gk, BEFR, P AFR
(middle-class)= & ¥#-* «3 Wik s LISk, E P Y AR Ee B
Manue A2 R, I FEEHE, AL AR, P ALY B ARk Ee P
TEp e L mfersr, RAES L, @2 LRI DFHEREE. §& PR L
R #SARTIX B ehk d pr, R PEEREET R 5 dffce, A geahyg
B 1 PR iE 2 *f"*ﬁﬁﬁ’%ﬁﬁ ¥t & end e . Fothergill (2003) & f83n 3,
twl(gender) &AL ¢ I3 & (class) B2 % AR QIR 22 B ihd X 3 F LALGF &,
Fothergill (1998, 2003)h A 3, P Axchdy )% 2R LEpenigs, @& 72 K& ap
R AMET A RREOEE AT TE LS RIS

Finlay (1998) 1 ®& % 38— B8 4 K L[ 4L Giru s BB N Z 7y iﬂ“ﬁ K
[CITRE S TR B R w#épkt;t'mw%.é%ﬁﬁ,h 5 4t
X HEAl, - FEin i p e H R U A (victim)” e ¥ h- P3G p e A 71
e s ieE ¥ La(normalized) T % . Flnlay (1998)i— H#Fm, giavkiw, A
FRBAMAL DL A, PHRR, KYRES, FRLPFEITAERT

peaFA TR DFF, KVERRS, MAFARS, SARTERZ LKL
B R E R TR ”%ﬁﬁ§ﬁo 7 L Ft, Finlay (1998)3% 3,
R R GRDEE, foh Pl d AR L AP, B 2 A - 2
Hpe EB5ETH, B P ARk g, S REO R TIRMmEd, REFA
éﬁfi%i@,ﬁﬂ SEMTEL AP, B w R0 AR, Y R
BRI GeN ER S R N D S

Stehlik, Lawrence, and Gray (2000) % & copF 22 R 5 8 & 1 g (Queensland)
% #rs @ f: #7(New South Wales)@ 8 % X g fe k¢, #MmT ict Lg% g £ 4 o,



blde: P PR LI E L i d TRV FL, A F L5 ERTFREN N
F, Tt & d f e 5, A £%im§;5 B A A S, FARKE LD G, A
FAREALL 6 » FEXPHFASF AP BE A mibg, 2L Bl 56 0
A R ARG fRank A4 5 e (inside) ¥ et (outside), FIEM Rdp R
FLEiERE, A Mb”*fe‘l#ﬂi%‘i“ Fgrgete X1 0%, XA M3us 5 Ui Rt e 07
AIME LB DRSS QAT B IR TR T, Fﬁf’fiﬂﬁ"mﬂ*ml
', 23 57§ paettona 'F, Mo AR TaE, PF & (Glde B & > B 3 Tt
g1 iF, | 3%s & 3ﬁpf:§§;ﬁ_§ff:}e iF), — Bk R PG R
Stehlik et al. (2000) 35325, # PEF OSSR 2R LT 72 k8 LB Raehpl
BE R, BRI REenB G, BERA, ME AR %, A L e Dlanf o BER
T, F R iSenRaeh h, » EAL1 B JF B L ARAE.

Bk AT S Heg Tl RS ity @ Cox (1998)dFE § B R P Bl A 4 ¢ IS
# (strengths) 28 >, Cox (1998) 144 # Hd < 1996 ;8 & & :Merfethx X ehst L4 1
AR, BERF R P IR Ay m/{:. X, HTI e TFB#EE:’ﬁ kAl ek R —ﬂ X e
(insider knowledge). iz#: = & &7 i Tpd Aeg, B Jw%%% )& 2
g H (FEALE Y hT 24 7R "\'év’ﬂf‘?l); *#ék%&? ik d . A KR
RS, BRMEREHN, Dl et e N,geéwéﬁﬁ,&&ﬂe
W&%xﬂ%@wﬁ,%4”TmW%,E%?*éélkmﬁﬁﬁié,@{§¢ﬂ£
By, §BEE f#(structure) m =P E £ 0 w(fabric). Cox (1998) %7 3 #
FEF 731 xtﬁ ek * ghieak(insider knowledge), E_Ri%L 4cid * R g

T
3\
.
S
o
3\
= (e
2

%i\h

3. HAARALETRE, LHEFBPFNTR, LERBHIFLELENTL:
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