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Abstract:

In pervious researches in regards to the green products, which were generality
focusing on green marketing and green purchasing fields. It israrely to investigate the
consumer behavior for particular goods. This study is exploring the motives of
behavior intention for customers to purchase the green energy saving electronic

goods.

Our study is base onthe beliefsof ~ “energy saving and carbon reduced” and ~ “cost
saving”, considering the customers whom will purchase the green energy saving
electronic goods. And moreover, the former researches of TRA ~ TPB and TAM are

also applies as the basis theory for this study model.

In order to probe the critical factors of customer’s intention behavior for
purchasing. This paper adopted the “Energy saving of knowledge” and “Altruism
“ from the personal factor , the “Moral judgment” from the moral factor and “Social
norm” from the society factor as the exogenous variables in the research model. And
the mediators are beliefs of “ energy saving and carbon reduction usefulness” and

“perception saving”.

This empirical study is collected the data from Taiwanese residents by

guestionnaire and analyzed by SPSS. And the conclusion isasfollows:

1. The “energy saving and carbon reduction usefulness” and “perception saving” will
positive effect to the “behavior intention”.
2. The” Energy saving knowledge” has not correlated to the ” energy saving and

carbon reduction usefulness” and “perception saving”.



3. The “Altruism” has positive effected to the “ energy saving and carbon reduction
usefulness” and “perception saving”.

4. The “Moral judgment “ has significant correlated to the ” energy saving and carbon
reduction usefulness” and “perception saving”.

5. The” socia norm “ has positive effected to the “ energy saving and carbon

reduction usefulness” and “perception saving”.

Key words: Technology Acceptance Model (TAM), Energy saving knowledge,
Altruism, Moral judgment, Social Norm.
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Shaffer (1994) 48 4 81§ {11 < AMAE 5 > 7 F H S48 5 0 o 30805 {1
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19



Pl S ) flE sl dpas ? L B G 1R s e o F o gl
3 E oo 4 2 TR B R T G

HAb:flis 1 & ¢ T o I § 4 E % S R+ F &hoff &4 0
P
I ERFF R

P $(1977) %5 7, 2] 87 (moral judgment) =5 5 — 1§ R 0 v L B R
WL W\*&%f\?lﬁ T 0 Prheh- fAF T E AR - B 2 5 (1980):%

Jw,

AW - BE RN S 2 BB A B ERe agEs L
R R B T E Y L Aol 3 sk 0 AP EIRM G ML & B3
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FP - 7.8%
A 16.5%
(1 #)
20,000 r2 = o 0.4%
20,000~30,000 2 = 33 15 0%
30,000~40,000 2 = 59 23.1%
40,000~50,000 1 = 46 18.0%
50,000~60,000 2~ 37 14.5%
60,000~70,000 12 T 16 6.3%
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