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Abstract:

This study aims to explore the relationship among the job insecurity, work load,
role conflict, crisis perception, personal innovation and role adjustment produced by the
uncertainty. 202 effective questionnaires are obtained from the faculty members of two
private technology universities in central Taiwan. This study verified the impact
relationship among its constructs through factor analysis, reliability analysis and

validity analysis, and reached the following results:
1. Job insecurity has positive impact on crisis perception;
2.  Work load and role conflict have no significant impact on crisis perception;

3. Crisis perception has positive impact on personal innovation and role

adjustment.
Three suggestions are proposed as below according to the results obtained:

1. The higher the “job insecurity” of the faculty members, the higher their “crisis

perception”;

2. The higher the “crisis perception” of the faculty members, the higher their

“personal innovation” and “role adjustment”;

3. Cultivating and strengthening the “crisis perception” of the faculty members

becomes an important topic of their organization.

Key words: Uncertainty, Job Insecurity, Role conflict, Crisis perception, Personal

innovation, Role adjustment
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B 2-2 5 e s
74 % & : Billings et al.(1980) “A model of Crisis Perception : A Theoretical Empirical Analysis”,
Administrative Science Quarterly, June, 1980, P300.
o & @ (Crisis perception) 7 & ip iF %] 8303 £ 8 i & 0 TR PFR (7
B PSR AT E - G 0 T me B ASS S R LY BRI a4 o
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@ { i 4 | (do things better)e&¢ T 12 % b = X A § it 4 | (do things

differently) > i 48 i 303 o2 L AT © FR/F 2 PTI i3 enardf 12 28 (perceptual

frames) ¥ f#A-F 58 > @ f,]%fr% LEEM IR A LG a7 e arniard) i g
RALDE S M B AIATE A2 i XD R FE S i b0

FdBRiE{TLEREE o West (1987)PIHEF 5 m RITEBAA|FT 8 A7 ik
¢ £]#7 (role innovation)> z B A *tH 1 ¥} #7ivzz % chE - Kleysen & Street (2001)
R ARIRTIE 5 TR G THG FpIRTS MAA o %?-35'—5‘%‘”’ - K
Sehetd B A Foe | §FRIRTE JERTA SRR A P B B TR
B 2 (work relations)#7iF g IMAg A cree 0 NG B FR D 1 TR e
Eoozig ST PATHE R & 1 4 o Amabile et al.(1996)7% 5 B 4 2 B Fj #1HG ]
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TRHE LGS DG A P AR 2-3 AT o d BT ST B A AIRTHR Y R
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d g @ 4 (Kahn, Wolfe, Quinn & Snoek » 1964 ) -

Kahn (1964) # 77 & & Bifx g ¥ & ¢ Py £ 2y R LR
RF WY FF > E S AR EY TR LD R(R2-4) P A DY
k2 B4 PlERFLIRLEDELRER LS BEF TR W2 A
THRSHAR G RE AL B GRS L R - g

BAFRAH S P LG 5 ARL R GRAERNF B FEL I 4

SULFART SRS G AL FRERGES R o k4 2L

F
b
St
%

S RBEERY T F 5 Ak R T B E S s

12



AR FAAGHT AL FEF BB b BEFREESEF kT

o b d B FHD Y EIARR  BFUAFLEATREL SN Y o

o = -—

I
I
]
]
I
I
]
I
I
I
I

=n

Eelw | sEEFh

W24 &40 4
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