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Abstract

This project proposes a mechanism to
identify the effectiveness of clinical pathway
improvement by emphasizing the before and
after comparison in health care quality as
well as patients’ satisfaction. Factors related
to the implementation of clinical pathway
planning were identified first and Canonical
Correlation Analysis was then applied to
determine the relationships among these
factors and their impacts on health care
quality as well as patients’ satisfaction. In
addition, Fuzzy Linguistic Variables were
applied in scaling the survey of related
subjects in order to improve the deficit of
traditional processing of Likert scale. The
results indicate positive effects on the
implementation of clinical pathway in
outcome variables of medical cost, health
care quality, and patients’ satisfaction. Two
sets of canonical correlation factors were
identified for health care quality as well as
patients’ satisfaction in related to medical
cost. Additional academic significance and
management implications were addressed in
this study to enhance the theoretical model
as well as the practical application to health
care institutions.

Keywords: Clinical Pathway, Health Care
Quality, Patients’ Satisfaction,
Fuzzy Linguistic Variables
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ABSTRACT

In recent years, more and more of the Taiwanese corporations relocated their factories to
Mainland China for the labor cost in Taiwan increased dramatically. The organizationa
behavior of the staff working in the foreign environment becomes an important issue for the
management to deal with. This study aims to investigate the effects of persona attributes,
leadership styles and job satisfaction of the staff on their organizational commitment at the
Taiwanese corporations in Mainland China. 500 subjects were surveyed by questionnaires
with 213 valid samples for statistical analysis. The data were analyzed by t-test, one-way
ANOVA, correlation analysis and stepwise multiple regression of SPSS with the following
conclusions. First, job satisfaction and leadership styles of the staff contribute the main effects
on organizational commitment to their corporation. In addition, significant correlation exists
between the predicting variables of personal attributes, leadership styles, job satisfaction and
organizationa commitment. Finally, the predictive model of personal attributes, leadership
styles and job satisfaction is presented to illustrate their paths and effects on organizational
commitment with practical implications and suggestions for the Taiwanese corporation in
Mainland China.

Keyword: predictive model, organizational commitment, Taiwanese corporations in Mainland
China.







WEREHFTHEFAT S5 EL

N

g3

ELT

33 S5 - 98-2221-E-029-009-

PE R E AR CRAIBHEAF RS TR R LA T AL MY

g X
A h e g 3t &
A% p PR LS s | BERE | g |7 PR TR
i (s |B(7 7% e AL = | B S
fegr) | ) ST =
%)
R 0 | 100%
e PiEBREL |0 | 100% #
¥~ T
it g 0 | 100%
P 0 0 100%
o : ﬁ%f g 0 0 100% .
S 9 0 0 100%
B e 0 0 100% n
R I
B4 & 0 0 100% + A
L4 1 1 100%
fgrsih A4 [E A4 0 0 100% o
=X
(2R BLuersE |0 0 100%
LiEen 0 0 100%
L 0 1 100%
o e PALARRBATED |0 0 100% =
¥~ EE
it g 0 1 100%
L1 0 0 100% Y
%11 v ‘;i—ﬂ % ¥ 0 0 100% "
O 0 0 100%
1 ?P
" i 0 0 100% 2
A I
#1142 0 0 100% + A
L4 0 0 100%
fgraid A4 (B 0 0 100%
A =
(H“RA) [BLimgh 0 0 100% '
LiEmm 0 0 100%




H 2%
(miz gz
5 hoyE B s d S
HREE S ERREE
V=g g NP LB T
SR R D B
B2 E M E
EE G F A

}ljo)

FRps P 3R KA R FRRITEARERLUNAE X FRINFRETLR
BB BEZAPMAT T 20k Fr2dk B o

’i X538 P

[l
1%
%‘\
2
=
F
¥
R
==
P

#R%EL S(7 FRredn)

/e

Re|grga epe A1 8

21

Fi

B ye s IR

R LI

3
1
4e
g |FiHE/ iy
i
p

PEASHAEZ 2 (BR) Ak

OO O OO O o (o







ZE R R Ve R A R

?ﬁpimﬁﬁﬁféw%ﬁﬁ\ééEﬁpﬁ%m»pfﬁ%iéﬁﬁ@%@
B Fﬁiﬁﬁ%wﬁixﬁa\ﬂ@\%

LR - B2 Tt ) s L F
H# g %

—_

B (
ELga LAY A AR F R 0 (F- AR

Gt P E

L f 38R 540 PR ~ &S00 p RERiT- 58
W=

(IR p 4% (GG#m > 12100 % 5 ')

(1% = 4 B2

(%] f 5 @ 47

4 & &5

p

2. P =k gl g LAY R AIE A
wme e wsd WEsE22~% ERY a
B0 &E Y ¢ EE
B[] HE [ig? e
He o1 (12100 3 52)

&g@?%&%\ﬁﬁﬂ%~ﬁgz$‘ﬁ » ST G
B (B Acit N Eeri A2 R A& T

500 % 3 )

L& F ORIk B PR SR AT Y o Y R R PR &
R KPR @BIEP Rz Likert € R o GLFEL £ IFE AP SRR AL et

PSRN PR FRE T RS o

4

&%1?%@@?@
FEZFa) (1M

2. AFTL B REFHATREID B8 L P SF R A A S A T RR R &
r§%%?Jﬁr%@%i§Ji@{%i@¥ﬁw@°Pf%%jﬁJ%&%%?uﬁ
Ppd L FRard Aot b F R B D PR R0 B nF R T A 0
i ARSI FRNG LR FRAPLUSRARL LR AR I F RS
FoRpbARRANTEZ SR P She B HEREF -

3. Azt e prpbd M A Q%%P»hTIB¢T%& BT R AR s X e 3R 4 %«%)@: ’?Wh’fﬁi
RALRZAMATEREF A - ER2ZFT S AT - HEHAL TR Fh
MR R E AL o R MELRG BR R ET 5T FEER o AL ER
EREMNSE o BT B EHRE 0 PR S RE




