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ABSTRACT

In this fast food lifestyle society- living standard, fast food junkie, unmarried people,
married woman who work full-time, little size family are growth every year. Based on the
literature review, this study found that people who need an hour to prepare a meal in 1998;
however it only needs 40 minutes in 2008. It is easy to cook on frozen prepared food due
to several good characteristics in this food. Therefore the market of frozen prepared food
was increasing to 17.4 billion NT in 2009. This research focused on personal frozen
prepared food, which was defined the product which producer design for single person as a
meal, as the primer goal to survey. In hypermarket and supermarket are both easily to buy
personal frozen prepared food, except in convenience store. It also counts as superiority
marketing. This year, the study calculated that the frozen prepared food market scale
would up to 2.182 billion based on interview selling place and questionnaire data. The
research method was questionnaire approach. It had four main parts- demographics
varieties, consumer satisfaction, consumer lifestyle and consumer behavior. After data
validation, consumer satisfaction can condense to three factors, such as product
characteristic, product quality and product capacity. Consumer lifestyle can condense to
three factors, such as attention style, life quality style, busy life style and pleasure-in-time
style. The three main lifestyle and consumer satisfaction factors would affect consume
behavior. The convenience factor of personal frozen prepared food was identified with
consumer, however was not identified with consumer in product quality. Finally,
producers would be suggested that re-heating quality of frozen prepared food should be

emphasized; it would increase the re-buying rate.

Key words: Personal frozen prepared food, consumer behavior, consumer

satisfaction, lifestyle.
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