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A Study on the Relationships between Elementary School
Teachers’ Emotional Labor and Organizational

Commitment in Taichung City.
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A Study on the Relationships between Elementary School
Teachers’ Emotional Labor and Organizational
Commitment in Taichung City.

Yu-Shen Wang

Abstract
This research aims to investigate the correlation between elementary school
teachers’emotional labor and organizational commitment with a questionnaire
survey titled “The Questionnaire of the Teachers’ Working Emotion and

Organizational Commitment .” The subjects are in-service teachers in elementary

schools in Taichung City. 425 questionnaires were distributed and 413 valid

questionnaires were collected with 99.049% valid percentage.The collected data
were analyzed with respects to Descriptive Statistics of frequency distribution,
percentage, Mean and Standard Deviation, Independent Sample t test, One-way

ANOVA, Pearson’s product monent correlation analysis, and multiple stepwise

regressions analysis with the use of SPSS program(Windows 17.0).

The main findings are finally displayed as follows.

1. Both the current situations of teachers’ emotional labor andorganizational
commitment in elementary schools are all above average.

2. There are significant differences between the awareness of teachers’ emotional
labor with the background variables, including gender, ages, seniority, marital
status, and positions. On the other hand, there are no significant differences in
academic achievements, the scale of school, and school location .

3. There are significances between the awareness of teachers’ organizational



commitment with the background variables, including gender, ages, seniority,
academic achievements and marital status. On the other hand, there are no
significant differences in positions, the scale of school, and school location.

4. An intermediate positive correlation is observed between teachers’emotional
labor and organizational commitment of elementary schools.

5. Organizational commitment is also positively predicted by teachers’emotional
labor of elementary schools.

Finally, based on the findings and conclusions, this research provided concrete
advices for the reference of the educational authorities, elementary schools,
elementary school teachers and follow-up researchers.

Keywords : elementary school teacher, emotional labor, organizational

Commitment
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?\ 314|— l‘%k’l\ FFF %J »@Eﬂd]’?‘?’%\%ﬁbag\g F\%Aq\ﬁoz\

¥ B e
A5 BEPE
*3 FHEFRG RGN TELRE AL

6 1*/% ,‘€. 2 EL PRjZ‘mg ’}& °
9 4ok g iE R 1 7 R R AL e

%12 AR FCL WA N1 (Fefi B o

%15 R &3 R FAE I BRI RRIES M
18 B ARIRIER FHELAd 4 B L o

21 Tkt 0 AR FAR P oo

24 F A E e BAPH At AL (ELE o

9
P

T X A
(- ) 1 iEFHPE

RAEE PN R- KM IR A 47 2 A-%7 @ (Critical Ratio ; CRiE):& (738 p 4
1o B LR I A S 0 L RH A F R N H20%E B A
27% % KA ko i {7 M B At T e 1945 L P 1A (2009) 4 77 0 £ CRiE 4 3.0 -
TEIIHFLEP058p<.0L)PF > £ FZHE G FNAR o Flt 0 FAP D
CRiE [ *+3.02 AZAF k¥ (p>.05)p » RIFZALES vplif - ¥ b i &
4% 5  Fa o TPearsonfi Z4p b e ) ¥ 5% > PP 2R E L2 pH
Bk 2 B ¥ (0> .05) P & H 4 B 1% A i£.40002 F (5 R4 > 2009) » P27 A8 S
qu%o 2315 T2 &R | FFRELBE AT 0 AR S F25BREP
BE PR ERE > B2l LR o
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# 315 T2 iEgR L | FREE AP A4 (N=144)

pagis L3 pafiz L3
3% CRiE 3% CR&E

Lt IR L IRV
1 9.217 .569** Z 14 6.601"* 527" Z
2 9.790 .633** 3 15 7.457 569" * 3
3 5.421** 498" 3 16 15.937 648" 3
4 4.256** 413*F 3 17  11.188*" 547" 3
5 9.119 606" 3 18 6.749%* 574** 3
6 8.452** 600.** 3 19 5.769** 427" 3
7 10.264** 660" 3 20 9.619 616™" 3
8 7.966™* 621** 3 21 11.926™* 678*" Z
9 11.083 588" 3 22 12.845™* .680"* Z
10 10.609** 631*" 3 23 8.201** 647" 3
11 14.950 737 Z 24 8.074 548" * Z
12 15.275** .694** 3 25 8.410 564** 3
13 4.883 476" &

**p<.01

(=) mB-kEh <

RAEE PN R KM IR A 47 2 A-%7 @ (Critical Ratio ; CRiE):& (738 p A
F7 o B g LR NF A bl R EEAF PN FNTH2T%E B A R S
20% % M o i AR T o 19458 P A(2009) 4 7 0 £ CRiE % 3.0
PELRHEFLREPOP.058p<.0L)PF » £ 73538 5 E%N R o Flpt 0 FAP D
CRE ] *3.02 A& ¥ K& (p>.05)pF » P24k .MM% o ¥ hE AR
Tl s> o o L@z "Pearsonff £ Ap M ol ) Y% > FHP ERT L2 H
%l h 2 B ¥ (p>.05)FF & H 4p B %A i£.40007 ¢ (2 B rs 5 2009) 0 BI:ZAE R
3 u#“]“f ° %316 T HKER E | FFREEAIL D AT j\FF“%ﬁé—M%ﬁﬂ

P 5 HITAL
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% 3-16 '—P_% RFERE | TFREE L P &7 (N=144)

W% CR® R Edz A3 W% CRi LR g i AFEN
PR il PIE Ap B dc il
1 3.469"" 318** z 14  8.189 .688** z
2 5.384* 501%* % 15 5.540%* 442%* z
3 5.031 .384** z 16 5.831** 468** z
4  2961°F .345** z 17 .932*" 133 £
5 6.135 585** % 18  5.349%* 562%* z
6 7.514* 689."* z 19  5.443** 544** z
7 4.403*F .384** T 20  6.360 506** z
8 7.987 644** T 21 4804 415** z
9 5.153 503** T 22 3.684*F 492%* z
10 3.450 370%* T 23 7834 671%* z
11 6.704** 595** T 24 6.743 632** z
12 4.861 .359%* z
13 4.893 430" B

*p<.05: **p<.01

I SR ETFE AT
(=) 1 FiR <
AR B TR e AT kS H 2 oo R (construct validity) o i (7 F]E A 4T

¢ B4k i+ 4§ Bic(Kaiser-Meyer-Olkin measure of sampling adequacy ; KMO
i#)% Bartlettzf 254 .- KMOE 5 .8852 i£:£:% 0.5+ » & 77 4878 ¥ ¥ e
B % 2T 247 e, (meritorious) o i & & {7 F]1 & ~ 45 o ¥ b > Bartlettzk 254
i+ = @ 51750.819° A F KR > Y ¢ B L HEERY 11
AR &l o e &7 T Ko ) B Fg A4 o pamindn
3 e & (8 P FA2009) A& B & a2 A= > 4 772 (Principal Components Analysis)
{r® 4241 < % (Direct Oblimin) & 45 1 & Tl g4 o £3-17 T3 iv - % | 9

HEAAKFIEAEEY T Ak 5 KMOR 4 +.694% 8212 F -
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F & AT A T3 ) (mediocre) 3 T 2440, (meritorious) % & o

i & i 7 T4 4 49 (Spicer,2005) -

Z03-17 T2 el | R ALK TR AR (N=144)

R o 5 FlEEiRE KMOE HFH RBRELKEEF A (%)

21 815
44
11 802
il
L 6 772 821 000 58.231
f‘ﬂ 1~
_ 16 733
iE
1 686
12 810
3 R
A, 807
il
2 750 801 000 54.615
i
7 728
1
17 576
18 746
R
§ 8 745
il
. 23 720 694 000 47.405
K 13 628
%
3 587
24 794
ks
19 787
iy
14 783 795 000 53.286
Bl
9 722
R
4 529
5 796
10 781
5
15 758 803 000 54.404
R
20 754
25 577
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(=) BHRERE

AR B TR e AT kS R 2 oo R (construct validity) o i 7 F]E A 4T
¢ P-4k i 27 4§ #Bic(Kaiser-Meyer-Olkin measure of sampling adequacy ; KMO
i#)% Bartlettzk 254 .- KMO T 5 .827¢ £ 805 + » £ 77 4878 H#H T ep
Mg T 2, (meritorious) - if £i87 %1% & 45 - ¥ “b > Bartlettzk 254
iﬁm%%@ﬁl%4$ﬂé¥¥$$’Epfﬁéliﬂﬁ%mﬁa&nﬁ?r&
NS b R 'frélﬁ%ﬂéﬁﬁﬁﬁ fe & (X P 15 > 2009) ° BIvg o8B A 4T fs
2 HITREE > w318 T e kBN L | FRELA A FEAFREY 7 g
M E K m 2 KMOTE 4 >+.740% 8652 fF » H F)|& A 473 7 (3t T3 3 e
(mediocre) = " 24, (meritorious) % s - 3§ & & {7 %] 4 45 (Spicer,2005) -
REHEY TR AR A PF 12052140 LREA R TR AR

BHFZf FERAEE ez g

2 318 TR KRFER L | FHEEL LK T A TS (N=144)

Re I FlERiFE  KMOE HFPE BRL¥EEpAL (%)

1 645
4 644
7 683
e 310 705
845 000 42.225
k13 696
16 645
19 551
22 641
2 470
5 700
X 4
8 754 865 000 46.849
11 729
14 788
(F7F)
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% 318 uMRERE  FFELAKTIE AT RS (N=144) (F)

20 470

23 801

3 681

6 693

9 665

TR x12 427

740 000 36.825

e 15 700
18 541

21 461

24 783

* & v AR
A R EERLST
(=) 2 iFF%r s

A2 g riCronbach’sa i ficke = 1 (PfF R L | ¢ L 0B 220 E 4 ahp
- KMo p AR RAREES AT LA RADP - RIEGE 0 # R A DR
B BF b7 i 2 PEASY > AR APE R HER SR L6001 523
Fit iz B R(E P 1L 0 2009) o dr A 3-190 > T TR L RE A2
Cronbach’sa s #c 2 .917 » % & & 4 2_Cronbach’so % #ic 4 &
%.818~.780~.715~ 779~ 779> g A A p - R H G > A TH AR L E 5

R

. 3-19 T2 ivfrsp' % | &~ £ 4 Cronbach’so iz #ic s 174 % (N=144)

A g Cronbach’sa % #« %48 Cronbach’sa % #ic
A A LS .818
N sl fead 780
iR hiE K h 715 917
W B amR 779
3 AR R 179
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(2) BARER %

A1 ruCronbach’sa ke T " MRGER E | ¢ L AR 2B RE L p

s

oo N ARRAGEAF AT LA RAPR T RIEGE > AR R R
BA4fB bR PEARY 0 AR AN R ER L L6001 0 2 G
FiE R B (S Pl 2009) ¢ 42 3-20577 0 TEMGIGER S BB A2

Cronbach’sa #4 #c 5 .848 » & 4 & 4 2 Cronbach’sa 4 #c4 5] 3 .803 ~ 736 ~ .740 -

BALApI-RPPEHAG > 7" TPHAREE 5 B PG R o

% 320 " sokE R 5 4 4 Cronbach’sa i dics 4755 % (N=144)

O o Cronbach’sa % #« %48 Cronbach’sa i #ic
B .803
¥4 736 .848
¥ B 740

Bl R AT A S "R BT TR R R ORER AR

£ RAER LSRRI AR A2 AR 321 SRR 2 & A

[

Fo2 FTATHEACA 322977 0 BATE R AT R E R o

% 3-21T B REF L RIS e S OGE A R R TR B AL A £ A AT
s g4 1 5 A

1R S AAefbiid 1-6-11-16-21 5
F R S 257512517522 5

A MG E 3.8-13+18+23 5

Waeas fEpams 4-9-14-19+24 5

3B AR 5101520 25 5

PHAEN Y mHRk 1-4-7-10-13-16~19- 8

22
N 2+5+8~11+14+20 23 7
‘;%\:éa 3-6-9-15-18+24 6
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0322 TR Hofrl (R e RAEN AR S DAREAE AU
»E o M ke

1R Y AAoERid 1641141621 5
Rk oaftgidl 271241722 5
FR e EE L 38413418423 5
Frigend fepdieh 491441924 5
3 HARR 5-10-15-20+25 5

EHRKERN Y mHGk 1-4~7~10~12~15+17~ 8

19

¥A4RUR 2-5-8-11-13-18+20
¥R 3-6-9-14-16-21

CER I N S PR
BRETRE v ARFTRKRAL M LR FRE R T

¢ L8 ki3t 2 Lt (Statistical Package for the Social Science . f§ # = SPSS
17.0 for Windows):& {7 53t F L ad@ A 45 0 18 * cbizh 2 2 40T
— ~ 4xit 4 %2 (Discriptive Statistics)

FHR EFRIEE > RPREFE I BEOKE L e R R FH s
o s AN~ T ol R L B AGEH A AT IR R AT BRI A F 5 1
R R B e B I o
=~ t 3 Bk (t-test)

BRI R SR AFRR SRR B S A ok P T o R
SR e geET TR 2 TURaERROR ) e TR 2 T e
K AFFHRFLRE D
= ~ H 715 % B #c s 47 (0One-way ANOVA)

FUE R e A R RE T T e FPFJZ‘-& STERT AR

57



ERAE T B 2 TERES B PRt TSI 8 T e
AFFRFLBDE FLEFFFR A7t HEFEWT %OFEE 7].05
B F R Pl 2 3 % (Scheffe’s mothod 5 T 72 )i {5 % {5 vt g > fe d vt
FAAAEL PG U B RN E 0 RS NMER YR OF EE TN
FoRE S EF SR EABF O, FY T w:éa: * oo b RATAR R R
B it oS x (Tukey method 5 T j2) %k i 17 4 ernt 3 (E B F4 > 2009) -
= ~ A F &A% £ 4 B (The Pearson product-moment correlation )

VR AR AP B R A AT B] SR R A AR e OIGE S 2 B enAp
W) T A p R BRI R AL F L AL
I~ B 5~ fF 415 (stepwise multiple regression analysis )

AF T2 R - ST BRI e SOKEAT T bl
F2ARRA P EEE I LG SRR 0 0 TR eSO 2 Bk
FEHES TR o F B 2 (stepwise) o R i FIERIEY o 004 BB

FRIFRIR T & PR R SR i JEERE Y o
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-

AR LR TR R AP R FERA S HAFT AL
BRI 0 BRSO A e R R 12
EAeREF AR BRI T M e AT LA LT & L H - 8 LR KFEEYR

BERRFEZIRRA L F S RF R RA ARG LR

ﬁ?$3$§WF%§%ﬁiﬁﬁﬂ$&%_xéﬂﬁﬁy%E$;”¢ﬁﬁ
W F R e S REDN A FT &5 R REFFSY R e S REL
RIA AT o

o w B RS Y S e B ORE2 RITA T
AEEA A A IH - IR ¢ T R R AT R

MAERE S BERALRFEREEAP AT o B 300 5 R E Y T B K

BTESAGHERE S BARE 0 AL R AR AT AT o GURER

R AR jg«fr ‘e ‘w&\ﬁ; F2O3RR o A TE YA B e R P 2

- B RS AR A AT

T ey | FEBREP HAY D R KEF 2 FES IR AR
¥ 23242548 0 0 & sogF(Likert-type)w B8 £ 34 0 L REIE BB A 44 0 B MLA
ﬂﬂﬁ@é25¢o&%44¢ﬁ%ﬁ’4B&§ﬂﬁf];wmﬁﬁ“ﬁiaﬁﬂ
2R G 0% S T 01 > L 4G T $ofA W] 5 1344+ 3.38 ~ 3.08 ~ 2.96 -
342 & FRET O 3260 AP B E25; FHE AT A B A 2
A e 3744 (2.96+4x100) T 864" (3.44+4x100)2 B » BEAEHE G 2 A Bc s 8154
(3.26+4x100) » &7 4 T B H G 2 FHMHES 2w ¥ FAER - LHEG T 5P
PTARGN AL T ARGRPAD LT K AL TR o i

59



Ehddah AT Rmng  Bete 242 T3dmR ) ~ T2 45N
Bipdly ~ TiER R E ) 2 THEDIREARR | - JIEING > 0k 42
ST 0 U R104E T A (FR RS Y Y By s LAl B4R 5360
A TFIBE TEE A 3 RER R A FRFLOER | FARK

52704 o

241 T EFEREE ) LG A A 1TES 2 (N=413)

H 5 e ek i il
AR A 5 3.44 42 1
F R el I 5} 3.38 41 3
R el TR 5} 3.08 40 4
s AR S) 2.96 A7 5
3 AR 5} 3.42 43 2
R ER S 25 3.26 .33
2 42T ERFHEEE ) LM AL AL £ (N=413)
i e B
38 T 3
Iy 28 Sk N
LR Y 4 3747 et 4R R %
. g4 mpyer € Fdiriper R 4 7L 341 7
BEEo
6 HEFAIUF BEFRETARDOER - 335 13
11 Ao g REFEF > % F‘d.,gﬂfrﬂfxﬁ'-#“: B i R o 3.43
16 ARmME 4R L D EEF DM E 2 o 3.55
21 1 iEpE s AERRA LR PITEE A pEsE o 3.46 5

JOEPE o A ERBMANN  HEAHALL B %o 350 3
BORRE e IS0 N IRAFRL D R T A R o 3.36 11

12 3mSR b Y i1 ief £ o 341 8
I IERF S, A FAR N T HFLAGINAF kBE L L

17 . 3.23 17
FEF TR 7%

22 1 EpEs g RERE PED 0 K ALK AL L4 340 9

(FTF)

pi i AN O R S e L R T
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4042 TIRHEREE | AT EA AR L (F)

e 3 FHREFHE ALY LA P e 330 15
/%’ 8 GwHAIEIENFEAR  AEY S g T EERAK 3.22 18
el
13 B4 amOE RpF> A FERFoLDER - 270 25
F23
»:ﬂ
g 18 HEZAEE S ALY JAKF - 2.92 23
P 1R EA mpE R R AR B E g o 320 16
B4 PHREFA S AEY S lp o Do 298 21
9 GHAFEDFARE S A EY S b gl BERAK . 317 19
5
- 14 F525 2808 fkpF> A0 FEHF{frL DER - 273 24
jea
5 19 HEAZ2EF Ny I Laksf e 3.01 20
3

Booq avemo A mip kgD ADIES BERE N o 203 22

L5 A1 ire g d e LR R 3.50

L 10 Aearupm e B e cerRd 360 1

g 15 FRELIEY S CRp e U g £ 336 11

o 20 A e R s aala . 337 10
25 TEI{S Aot ZE O AMALFHEE L A RE R 330 14

N = PN 79 L S ‘%\4,;{» 2 TR 45

TESkERE S | LRl DAY P R KL B RKEIRR ) AR
¥ £342148 0 2 oo g (Likert-type) e BEE £ A 0 LEEIE BB A 44 0 B 1A
oo B 5258 o k43041 00w 0 41314 ¢ B R} RKEF R BIGE L A
BN 25 T 2E > 4G hT ks B 5 1330315 2.82 T
253090 A3 FE25 FRE ST A4 Bl A A 2 4 B3 70.5
A (2.82+4x100) T 82.54" (3.30+4x100)2 F¥ - A AR HE 6 2 A Bc 5 77.254
(3.09+4x100) > A7 7% ot = B4 2 KA G 9w FAER > LS T4 5P

P TEBSRE o T WREFE R BRI R KRR R E ek B
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AR RERE o BAG Ty AR, M TR o RAING o 4
F4-4577 > U HEIE TA LR pHmairFe, 24 g iv ) Fa
BB 0 53554 M E3E TEH e BRG R TR ok A E AR
BB 524945 o

%43 TGRS ) LR @A AR 2 (N=413)

15 W @A Tiok L B A
B 8 3.30 37 1
4 Am 7 3.15 44 2
T BT 6 2.82 48 3

B K AR A % 21 3.09 37

44T W HOGER S ) LM E S ST R & (N=413)

R Tin g
5% o L
1 AL w43 p @ T’rﬁfﬁ:vi\",ﬂﬁ‘;éﬁl % o 3.55 1
A : : E R TEfRE > AR AN ER oy 317 9
T R E AL AR HH R e 334 3
T O R TR 1R 331 5
?:“ 12 52184 aiedh o AL AL Sagd o 341 2
15 HZ 7B AaRFd e ALY 4 1T 3.28 6
17 Mgy iptgRmrEusys- 321 7
19 AFER A DFEchay 4 s e Ay B oo 312 14
2 NORTRLEFREERIPE 314 11
¢ 5 AfARAKDFRIEL o 3.03 18
, 8 mARIIT AEERMGET FFRR 315 10
L 11 BARORE- 2 RESTE - 318 8
}; 13 A g A A A A - AP I e R o 3.05 16
18 Agi iz b ARIEIHK > AL EEEDT o 333 4
20 APEAETFELY NG TERESOFIRT > EE T AR 3.14 12

(FTF)
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44 TRHKGER Y | A A SRR 2 (N=413) (&)
H

3 FHUHRGRESLFESRE AEAR 249 21
g 6 APGEALP TIRBNER o 3.07 15
B9 ok e v A L RE Ao 271 19
14 R RTINS PSRRI LN T 250 20
16tk RORIEN FEA N B E o 312 13
21 F7F (9 RAEH A0 2§ (L o 3.03 17

Fo8 ART AR ARFEEYAZLEE AT

AR RPN R RIE T KT AR RERG B
KAHZE2EREHEF B R Ut & (t-test) & H 7]+ £ B #ics 7 (One-way
ANOVA) RIF R | & TR ¥ 2end B ) ¥ F5 88 Bos 152 .05

HBE E R 5 Plig— 3k * Tukey Method:g (7 3 75 ve i o

LR T N S Y
2455 7 BB R FEF Y IR G BB SR L0 G0

Fo ¢ FRLE T 1*‘4 RERUE IR it KRR -2 8 SRR i 4

Plednl i e DR RE o TIRRE A BiEe L LR EINF

R R L R RE RS ST EN ST

S
b

%\'éJ A r%l/éirnﬁ- :E’;‘FF ] % r]d’—?*m;zﬁ\f“*%iliJ ;:_f[%”f#\i_j ’%;'A, &E—

2l e H L BISAE 0508 FRE
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% 45 2R R ) KEFLITEF BT BALR AL E (N=413)

HE T ; e )
Bl Ak Tiofk LEF tie ) 23w
) (kL)
£ A e 1.9 98 3.38 0.446
-1.514 0.131 2l FLR
KR 2.~ 315 3.46 0.411
X Aazlia 1.9 98 3.36 0.420 ,
-0.725 0.469 2 FLR
B 2.~ 315 3.39 0.403
R 1.9 98 3.01 0.409
-1.985* 0.048 +>5
Y S 315 3.11 0.400
Mg} 1.5 98 2.94 0.435 ,
-0.536 0.592 2l FLR
HEARR 2.~ 315 2.97 0.484
1.9 98 3.33 0.440
3 AR -2.552* 0.011 4 >7F
2.~ 315 3.45 0.420
1.9 98 3.20 0.329 ,
- iE & 7% -1.860 0.064 2l FLR
2.% 315 3.28 0.330
p<.05

S ER AR 2 LR A
14-65 7 e 80K BLFOEE 2 RIS TR ARG WA B AT R

Fo G TR R R E RS R 5 3 2R
FAR 2k ERERFL T Aranligdd ) o TSP RERE, 3B
o 2L B ETIE R e L TR P TR S R
2TIbER B2 Big o RIAERFORE  wR T AL ELE | e
TS AR R | B BAEG 0 12 Tukey Methodie 7 % f8 vt gats - T A deh
it DAZ05MEF k& et TRl iR, > 30kMT

FofF 18 o % 30415 505k FoEF & BLpk 1L b FEF o
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# 46 7 b EHR ) ST 2

R LR AR 4 (N=413)

PR AT
s i Afe  Tiole HEEA 28 apox TR
pd B s Fi
kiR T
AA L30FmT 42 3338 0432 e 2151 3 0717
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