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A Study of Landscape Representation of Staged

Authenticity in Aboriginal Tourism

Abstract

Confronting the prevalence of globalization fermenting all over the world, local
tradition and characteristics are disappearing and becoming a circumstance of
homogeneity. Also, cultural tourism is popular in Taiwan recently, so aboriginal tourism
has been prevalent in Taiwan. In addition, central government promotes the establishment
of tribal environment in the aboriginal area. By utilizing totems and colors to shape the
special characteristics of aboriginal area, it is shown the local or sale culture composed of
local culture and the concept of itself. Due to this phenomenon, MacCannell (1973)
proposed the theory of staged authenticity underlying tourism, indicating that local area
changes for developing tourism and satisfying tourists’ demands, so it highlights the
transformation of local culture and creates a unique phenomenon and tourism situation.
With the promotion of the development of aboriginal tribe and several projects, landscape
photos were measured to realize tourists’ sensation of authenticity toward different
landscape photos.

The purpose of this study aims at exploring tourists’ perceptions toward the
authenticity of diverse environment shaping in the aboriginal area. Based on the
landscape photos of different levels of staged authenticity to select 55 photos about
environmental modification, a questionnaire was used to investigate tourists’ perceptions.
511 questionnaires in total are valid in the present study employing factor analysis to not
only acquire the common factors but also obtain the four aspects of pursuing authenticity
consisted of spiritual characteristics, natural origin, service experience, and special
uniqueness. A cluster analysis was used to address four types of tourists’ clusters
including unique experience, real perception, general tourism, and enjoyable experience.

The results reveal that the average score of activity and apparel is overall higher
than of the hardware environment within aboriginal landscape photos. Moreover, the
average score of those photos with vivid totems and symbols is also much higher. Via
implementing multidimensional scaling image analysis, the status of clusters for each
landscape photo is analyzed to illustrate the perceptual map.

Keywords: Aboriginal tourism; staged authenticity theory; authentic sensation
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n\f”%”j }‘?F ?«%LF”HJ%\* ’ xﬁfﬁigﬂ*ﬂ = rﬁ'ﬁl , (front stage) ° [NJF=» Ef’%h[wfiﬁl
SIS IS EOB - LR back stage) VR ALRLT Sy L H I*ﬂstaged
authenticity)(MacCannell, 1976) » iy (RLE- ip0 ~ 7 BL9f - %wii'ﬁjiff Il 2
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LAVHp ROy BJ%‘I?J;D?E'E CECRLE ErPY (Authenticity and seen as such )
2.5 ﬁlff P EEE thﬁﬁij Hpy o [HEEE HRLEERY (Faked but perceived as
authentic )
3.?\[ Fﬁf’d = E’ﬁ"l?(‘[%ﬁ%%f}) SRRV E O > (EEER_ FRLE Y (Authentic but
suspected as faked )
" ELTF L TR Llﬁﬁ’ﬁﬁﬁﬁ‘%ﬁgﬁﬂf@iﬁﬁ'lfi ( Faked setting recognized as such ) e

. 0:0-1 WP HRE

K4 SN IO R
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g fireal 7 | staged
3 = e (R
) 1._5{\' :Efﬁ’ﬁ’m F F LES L(l%j{_ﬁffl)
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& Authentic . .
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H 257 (T H

LT TR &

Bl %7istaged  Contrived Authenticity
Contrived(Overt Tourist Space)

(Covert Tourist Space)

PR ¥R Cohen , E. (1979 : 26)
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Andersen(2000)!'J &I {420 T éﬁb?lmﬁ'“ | PSR R (Vg
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= TRIE! L
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Littrell,Anderson {1 Brown(1993)pUfH 4 3225 » Buﬁﬁ o U ?“ff # [N
ﬁ’@’f oy A’EJ’% 4 (uniqueness) & J_E"UQHIfﬁ(Ongmahty) = i_%(workmanship) TR
[k BT (cultural and historical integrity) ~ # [T (use) ~ = [E‘r’ﬁj‘]‘ik(the characteristics of the
craftsmen) ~ B4 Zl<(tourist function) ~ = [ [e] 2 AU (interaction with the craftsmen)

I'} e fE ot (shopping experience)¥~FIE ! » Cohen(1998)HH !V H I T . oI fF > !
= 7 §J{™handmade) ~ =~ IR E[(made of natural materials) ! | ﬂ?ﬁ | fﬁﬁljiﬁ(not
manufactured for the market)= Fﬁ 14 5 NIF= Revilla == Dodd(2000) 7 ?%f]‘ A +T§W F=H
Talavera [ 5 90 EAIFE] - 2% Littrell, Anderson ! Brown(1993) ! Cohen (1988)4
TP PR 25 (IR > 1) LikeerS BRI RARIE) - SRRI TG ATRH 53 EE S A
i ST HIEE 19 /2R (Appearance/Utility) ipt @if VR U 2R e
P (Traditional characteristics and certification) : ?’i* ! O oo RS AR 5 38 2V
(Difficult to obtain) : ?F[F,\VE | ’é'{i‘ﬂ' JEGEE 4.l§-f,i*3 4 % (Locally produted) : ?F[ ﬁé.l[’,
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BV o] FUET

F%,JE"%’J%%F gl iﬁ'l Ervuig Goffman(1959)3{~” The Presentation of Self in
EverydayLife” HIT@T/E_L L = RLRL e ijﬁiﬁ@*v%_& png,jﬁﬁ*f IR - A
l%ﬁﬁfﬂﬁ proatif o l?'[ l*%’]jﬁfﬁ'jﬁﬁm IS B! (P ] I'll’éﬁ'i » BT e
Grove #! Fisk(1983)4 1= W"U?il%7§$\ 1 ﬂj%?%%ﬂléﬁﬁﬂulf’fd %ifﬁi
F'J@%fﬁ b B R T o 2 x}]%’%]l IR Y ) ] -
[/ijF Ve L H FI ‘[]L ,qf\/ﬁ?—:ﬁdﬁ §-Grove I Flsk(1983)}[—j%‘ﬁ;j$|—ruﬂ nggfhj[ H:q&
i J’FPI% FlTEg > JRS5p Bn s kLRt £ Jﬁﬁl(front stage)== i B (back stage) #}Hf'ﬂﬁﬂl
=SB TIPS ) (a service theater) » Eumd * EYESVOEARE 0 O LA
Eb2 B o PSS Grove ~ Fisk A1 Bitner(1992) 38 - FEEPIPAA
PSSR P S I S o Flléﬂﬁp“liﬁﬁi"?‘?ﬁ'i - Y (actors) — A
EARSSEY * EY ~ 815 (audience) — [ ARSIV - fiﬁﬁfl(setting)—g‘ VP55 e
Fy = di(performance) — 1] 5‘5"5??3 (R o J?J%%T'ﬁi*ﬁﬁ?f% Fih o [
Tuﬁ“ﬁi' Faﬁ%’ﬁw?ﬁfllﬂ J%FJ ~ A %‘dﬁ:‘ﬂ = Wﬁ’@?ﬁﬂﬁ?ﬁ%ﬁi
F’?H'E"ﬂ%? S EIE ql;ﬂjjﬁ JJHIE ﬁ’j’@?‘fﬁjﬁu@w}' 5755 - EUm ERIETES o
AR PR DB L -

FHi(performance)

%FJ (Setting)

. <+— ( #155¢ (Audience)

[ﬁ' 2-3-1 %Jf%%‘ﬁ—lﬁf%ﬁ 2 Grove,Fisk & Bitner(1992)

- iﬁfﬂ (Setting)

TSBERLETIRY - (PR MGG RTAlT foi— ) PV E FTRE > P
ﬁ%ﬂ&? - E\?@é‘ﬁfmﬂﬁ il 3 {ﬁé';(Grove etal 1998) %’Jﬁfﬁ'ﬂxuf[l o TR AR
R RLARLE S5 BB - Wakefield 71 Blodgett(1999) 9 pl 1L HL - T 5500 |
L Jﬁﬂ%ﬁjﬁjﬂ{/% F’ﬁ'\[?ﬂﬂfgf[ ijl\l?";p[ﬁfﬂj Jﬂ&ﬁ = @éﬁﬁl%f‘gﬂ%ﬁﬂ JHy
PR L 'J%F”?f i TR AR et FE%W% [“’ETE'J = g

Bk 59551%7 S E FIF'J?FlL E mpﬁtﬁr‘ﬂ lpﬂﬁﬁw(@‘@lsw = 89): s
SRR T ALY St e 4 TR J%“JMFG Ve RO e SR
HORFPIET - (R BB - 5 S FERC T A AL - T S O
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* 1 E 1 (Actors)

%’Jﬁ% II?FIFU YRS D OERLAS © FY > <A EREE 8 * fi(the contact person) °
FLART5- F[L[‘EIFUEJ]:I%’E‘%’%T?S Fipo sy 3500 EY(Mattsson,1994) -

AN RS AR RS ‘*Ji*ﬁ SYRFRERAORY © (Guiry,1992) » 7]
o ARAETRE B L %Téﬁﬁ }HEjFﬂ ~ E F‘LJI'” Fi ! ELAR S5 B ’?‘}Tﬁﬁ‘?ﬁﬁﬁﬁlfﬁ"}ﬂ
[y (Baron et al, 1996) » s f' & “ By AR S R A T R €
Fﬁ Y SRS Jﬁ]gﬁfé’%" (Gu1ry, 1992) -

= ~ B5! (Audience)

FIRL rfm”r@%’ S-SR« B T A L
RIS p U Ty [PRL R SRR € (ELRLE R & RS I -
IR NI A R S F:ﬁglé%gf T#spvad N (Booms
and Bitner,1981, Lovelock, 1981, Parasuraman, Zeithaml and Berry, 1985); Grove et al.(1992)
H = I?JEI, ’ 7 Flii@* & J%l‘/’ij e » F[%[i“\j—i‘pﬂﬁ%‘;—:’?qg;’,ﬁpgj%}?{ , E‘Tj\cﬁ’ﬁg&
BRI ) -

P4 ~ FJfi(Performance)

EXiEii IR R FYfY » IR PURELY £ " 437 (performance) -
KL B Ao (R B 0 N 89)5 R PRIGUREE] S T
ﬁﬁ i E{éf%é@ﬂff S i o By s Ak B t qgfz;fékﬂ;l » LY Ep Jﬁbmlﬂﬁ’ cljf

F}FF#EJFF[[@'F PGP SRR~ ARV R o R RS E AR %‘ﬁfl
Fﬁ%?‘}ifl %Tﬁ:ﬂfﬁ’ﬁﬁi’ﬁl"ﬂﬁg‘ﬁl ?(service experiences) » I HERLAR 355 Jﬁ‘%% SRR S R
AR N SRR K T ‘*JEJT?%\'(Bﬂner etal., 1997)° %‘Jiﬁfﬁ'ﬁ%ﬁpﬁ[ ﬁ Jﬁlgﬁﬁj%m
FERIPSEAE S SRR "F'EJF'F'?*J?%II [“'F“ﬁjﬁﬂﬁp' f"%mﬁ FRL
EIJB‘"EJF\/J (g S "‘*J[ﬂ ﬁ[ﬁjﬁg RIS ¢ DEE -~ gl S Bk 52
5 P ELI IR R A T ORI e S
‘I‘ﬁil}d(GoodWin, 1996, Grove et al., 1998) °

i U e e TN e s
Ppay st | 'F”TJ”‘FA@ [~ JE' Fli= ARy VRIS - *J‘:tF | (staging) — = FEAYZ s
& YR ﬁfﬁlﬁhﬁw%ﬁ”’ﬁiﬁifﬁ > Hill 4 (drama) — ! £ ?*ﬁfl'ﬁ“?ﬁlf WEHHE

FESHIFVELER ¢ i (performance) — 15"’% PR P28 T S S5 P R« T [
A B i*JFT;J [ FL R e J%FJ TS ~ B~ AL RLITATT) E"’Jﬁﬁlf}(smging)
% (drama) ~ ﬂiﬁq(performance)t ) o HJH BEHEH T Ry [f*?‘fLJ/ B S tz,};fF
Bell A o et SR ARSI AT > T le?'%t VISR o
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staged authenticity

Tl % A
(drama) (performance)
stories of the place, tourists as performers

plans for action, texts
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t /X2 ffi/F ffl X 23:9.118* F3,507="7.703%*%*% | K3507)=15.624%%* F(3,507)=3.863%* F(3,507)=6.297%%%*
fgEFE K-W One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA
%fj FEifeg 1>2,1>3,4>3 1>3,4>3 1>3 1>2,1>3
AFP 4-1 4-2 4-3 4-4 45
T 3 T 15y T 34 T 15y T 44
py—
ptlasi 405 3.84 379 350 3.14
2T
N 3.58 3.83 3.24 3.07 2.59
3. LA R
N=147 3.65 3.57 3.18 3.10 2.51
CHRE
Rt 3.93 3.94 3.43 3.36 2.90
t /X2 ffi/F fff X % =5.053 F3507=2.819% | A3507=12.392%%% | H3s507)=05.422%%% | F3507)=8.934%*%
f K-W One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA
ZEIFE 1>2,1>3,1>4 1>2,1>3 1>2,1>3
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542

5-4

] ] ] ERET B2
Lj%ﬁﬁ%%&% Al 425 3.75 378 3.53 2.54
QAT E]
LT 378 351 341 313 1.99
3 L E]
No147 3.98 333 3.17 327 2.08
.A;z /| FE
4'§£Nﬁ§ﬁqj 4.17 3.77 3.50 3.4] 2.32

¢ TI/X2 TUE

F3,501)=6.305%%*

F3,501)=15.790%**

F(3.501)=10.504#**

F(3,507)=3.848%*

¥ 5=17306%5+

T E One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA K-W
ZEIFE 1>2,4>2 1>3,4>3 1>3 1>2
6. HER 6-1 6-2 6-3 6-4 6-5
ER o $5f T g o $5f T s
ptlani 445 447 438 432 4.06
QTR
NZT6 4.26 4.21 3.86 4.03 3.47
3.~ A R
NZ147 4.24 4.13 4.17 3.93 3.72
R 441 4.5 421 4.24 378

¢ TI/X2 TUE

F3,501n=2.445

F3,507)=5.014%*

F3,501)=6.584#**

F3.507)=6.845%#*

F(3,507)="7.849%*:

Ak

One-way ANOVA

One-way ANOVA

One-way ANOVA

One-way ANOVA

One-way ANOVA

LpIL

1>3

1>2

1>3, 4>3

1>2,1>3
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7R

7-3

7-4

7-5

* g T g4 el el al
Rt 448 439 427 418 3.84
L HTRTT]
e 4.07 413 3.83 3.50 322
3= T
Nl 427 430 397 3.88 3.46
THRT
4'§‘Nﬁfﬁ'4j 4.40 442 415 392 3.60

t /X2 ffi/F ffi

¥ 5=19.306% ¢

F3,507=2.099

F(3,507)="7.033%%*

¥ 3= 24 6355+

F3,507)="7.144%%*

gtk K-W One-way ANOVA | One-way ANOVA K-W One-way ANOVA
LRIk 1>2,1>3 1>2,1>3
8.1 8-1 8-2 8-3 8-4 8-5
i T 1 2 i T T 15l
1}%@*‘?‘%&@ 4.50 4.42 421 421 4.01
PR IUE SV
NZT6 4.26 4.12 3.87 3.58 3.47
3. e
Ne147 4.44 4.26 3.76 3.92 3.46
THRT
R 435 421 404 392 3,55

t ffi/X2 fifi/F fif

F3,50n=1.802

F3,50n=2.651*

F(3,501) = 6.489%**

F3,501)=9.261*%**

F(3,501)=8.764%**

T E One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA
ZEIFE 1>3 1>2,1>3 1>2,1>3,1>4
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O=8

9-4

9-5

* g T 35 Sl S, el
1"2”@ ﬁ%f@f” 4.53 4.8 3.68 345 2.85
AT ]
o 443 3.99 3.09 32 247
- AT
il 4.50 411 331 284 2.44
CHRE
4'*"‘Nﬁfﬁqj 452 415 377 336 2.9

/X2 TUE

F3,50n=0.307

F3,501=2.589

F(3,507)=9.693%*:*

F(3,507)="7.768%**

F(3,507)=5.160**

T One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA
LRI 1>2,1>3,4>2.4>3 1>3,4>3 1>3,4>3
10, ik 10-3 10-4 10-5
T i T i T i T i T i
ptlas 429 444 428 432 381
TR H
Rkt 3.95 379 388 374 343
3.~ AR
NZ147 4.00 3.99 4.04 3.95 3.31
R 423 3.97 4.04 3.94 3.45

CTI/X2 TUE

F3,501=4.586*

y 3=33 15545+

F(3,507)=3.990%*

F(3,507)=09.757%%**

v 5=021.805%5+

g

One-way ANOVA

K-W

One-way ANOVA

One-way ANOVA

K-W

CEI

1>2,1>3

1>2

1>2,1>3,1>4
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113y

11-2

11-3

11-5

45 T 5 i) 5 T i Egm
L;Eﬁﬁ%%&@] 369 3.33 3.07 2.95 2.73
PRI
N=76 3.45 2.95 2.72 )06 i
3.~ L]
N=147 3.26 2.94 2.55 2.52 599
AT REIERT
4.EIN:J§?SE%J 3.47 3.21 2.87 2.92 243

¢ II/X2 R i

F(3.507)=4.623%*

F(3,507) =4.266%*

F(3,507=5.602*

F(3,507) =4.368%

F(3,501)=6.964%**

fa One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA | One-way ANOVA
LRI 1>3 1>3 1>3 1>3 1>2,1>3
L¥3% P< 05 %A P< 005 #*x3ka. P< 001
2. ZE IR Scheffe 1
0 il
mﬁp@h’wﬁjpﬁplﬁ@v1H’¢7mm*&i?@%@ T

102104~ 10-5 0 =

£ A —

BER RS LS 103tﬁﬁpw’§z.lyf,gw w,;' f|

& FIEJEIJEFT% 2 B o 10-1 EE'*”@# ngrvﬁ%w (B!
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i
1'e

[Fil 55
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o 11-1~

|I SR VI o T T R DR R
11-2 ~ 11-4 218 Al g 2 &l o
Sl PR W11 112 113 11-4~ 11-5 » 1 HPH
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11-3

ﬁﬁ IE?EIJJE” 2 KEATVRCOR] ~ 3 - RV 4

+ F T iSgn JFJ@I%H riT
oz gl o [NEA SV *:'5 B E T E R ’[“IF“M?ﬁ i
AW?’iyﬂﬁﬁﬁ”’ﬁ@%”ﬁﬁwn@"

64

1ERES ﬁfﬁzfp??'m[ , T iz

g

?}*w I




PRI B S B B R R S e R R e TR
BV AU T ALY S Rl (I e 2 B
P PUBRTSPEC R A Y Rl o PR L SR | PR TR T M Rl
fee > AR RSSO VIS - AL B GOV R VS R Lt P
REE g HIRLES

65



YDA 1) BF N TR R

IR L £ A - S

%7 N (multidimensional scaling, MDS ) > = I 47 5L s AR R > Rl 78
SIATT SN RGP SR (PR AT DR RS T AR T 1 (RS B EREHED) fir e ) Ay
BeRE > SR e R Al (T I 2 e T B 'E”WHF“ E”Fﬁ QIEv AR ~ P frl
2003 ) > ELEVASAITRL o g7 A PRI T P IRRAA > A ri E[ﬂi’:’?ﬁ’?‘fﬂﬁﬁf
[t AR PR RS [ R > [l Bﬁl s BSEE 2005)

7+ AAIELAI R | 7 N TS (MDS) - 7 FTHCELE! 81 SUHEE  (EBuclidean
Distance ) 1l » ff SHHEF T %7 @@ﬁ@ﬁ P PSS N

TP VASS, i xE MDS T &R ZLFEIJ]J 'r' FJ@I A S EJI%JITIJDI |75 #7
m»zﬁ;‘%m:% ﬂzﬂi‘}?:[’ Tl AT HEJ%H/F l*% VE SR AR T VR
M ’fpj IREME o

(M Malhotra (1999) V& » R-square JV ffiisiy: 0= 1 V] » =" FReiladider

1 H[Z3 ﬁ} ﬁ‘?ﬁ =" R-square (RSQ) [fi= P~ AKTAYEHE 0.6 - F & 55 F73dh
PR ’TET@}% o ple *‘Jpl > Stress Vi 0 = 1 V] Beffi& i s Al o
Tﬁ} ﬁlﬁﬁ?ﬁ ’éi Stress FVF 175 s 0~ 2.5 5~ 10 ') % 20 Eﬁ » H TP
F“ﬁf BTHIEE ¢ 3 (perfect) ~ (&4 (excellent) ~ L4+ (good) ~ T (fair) ~ I'
bj U (poor) =R (HEE[ET ;ﬁ 11 (> 2003) o ]S FRRTE T [*%U”T%%H&ﬁu

plﬁ%ﬂr%"?’ﬁlil Rl JE'E&EF?HF' *37;1*’ 'Wﬁf—'l[ﬁ'@ﬁ: U3 P e RR] (AR
2005) SN RENVENE  ToR fELﬁ.'J °

F4-4-1 27 RS E T A

B b el
0.200 AL (poor)
0.100 a2 (fair)
0.050 A4+ (good)
0.025 Bkl (excellent)
0.000 3. (perfect)
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